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Grant Agreement

Once completed, this document, together with each set of Grant Details and the Commonwealth Standard

Grant Conditions (Schedule 1), forms an Agreement between the Commonwealth of Australia

(the Commonwealth) and the Grantee.

Parties to this Agreement

The Grantee

Full legal name of Grantee

Legal entity type (e.g. individual, incorporated
association, company, partnership etc)

Trading or business name

Any relevant licence, registration or provider
number

Australian Company Number (ACN) or other
entity identifiers

Australian Business Number (ABN)

Registered for Goods and Services Tax (GST)

Date from which GST registration was effective

Registered office (physical/postal)

Relevant business place (if different)

Telephone

Fax

Email

The Commonwealth

The Commonwealth of Australia represented by Department of Social Services

71 Athllon Drive, GREENWAY AE€T2900
ABN 36 342 015 855

Background

The Commonwealth has agreed to enter into this Agreement under which the Commonwealth will provide
the Grantee withhone or more Grants for the purpose of assisting the Grantee to undertake the associated

Activity.

The Grantee agrees to use each Grant and undertake each Activity in accordance with this Agreement and

thefrelevant,Grant Details.
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Scope of this Agreement

This Agreement comprises:

(@)
(b)
(c)
(d)
(€)

this document;

the Supplementary Terms from the Clause Bank (if any);

the Standard Grant Conditions (Schedule 1);

the Grant Details;

any other document referenced or incorporated in the Grant Details.

Each set of Grant Detalils, including Supplementary Terms (if any), only applies to the partigtilar Grantyand
Activity covered by that set of Grant Details and a reference to the ‘Agreement’ in the Grant Details orthe
Supplementary Terms is a reference to the Agreement in relation to that particular Grant,anthActivity.

If there is any ambiguity or inconsistency between the documents comprising this Agreement in relation
to a Grant, the document appearing higher in the list will have precedence to the extent of the ambiguity
or inconsistency.

This Agreement represents the Parties' entire agreement in relation to.ach Gkant previded under it and the
relevant Activity and supersedes all prior representations, communicationsjagreements, statements and
understandings, whether oral or in writing.

Certain information contained in or provided under this Agreeément may be used for public reporting
purposes.
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Grant Details Organisation ID: | TBD

Agreement ID: TBD

Program TBD
Schedule ID:

A. Purpose of the Grant

The purpose of the Grant is to:

Provide support and community-based initiatives for people with disability or mental ilin
so they can develop their capabilities and actively participate in community and ec

This Grant is being provided under, and these Grant Details form part of, the reerr;nt een the
Commonwealth and the Grantee.

The Grant is being provided as part of the Community Mental Health @
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Family Mental Health Support Services — Activity ID]

B. Activity

Family Mental Health Support Services

Community Mental Health is a key component of the Disability, Mental Health and Carers Program.

The primary objective is to provide early intervention and other support through community based initiatives
to assist people with mental illness and their families through the provision of accessible, responsive,
high-quality and integrated community mental health services that improve the lives of people with mental
illness, provide support for families and carers of people with a mental iliness and intervenegearly,to assist
children and young people affected by or at risk of, mental iliness, with the support of their families and
carers.

Family Mental Health Support Services (FMHSS) is a sub-activity under the Community\Mental Health
component. In line with the Disability, Mental Health and Carers Program, andhCommunityental Health
objectives, FMHSS aim to provide flexible and responsive services to address the,social and environmental
factors that lead to, or exacerbate mental health conditions for children_ and young people when the signs
or symptoms of poor mental health first appear.

FMHSS support children and young people up to the age of 18 years whoare showing early signs

of, or at risk of developing, mental illness, to improve their wellbeing and enable them to better participate
in their communities and reach their full potential. Services'workswith children and young people with the
support of their families or carers to address risk factor§andstesstrengthen protective factors.

In undertaking this Grant, you are actively encouragedy6 pursie innovative ideas to enhance service
delivery outcomes. You may utilise up to 10 per. cent of grant funding for the development of innovative
concepts in consultation and agreement with’ us?

You are encouraged to actively plan and develop strategies to ensure long-term sustainability. You are
encouraged to explore opportunities toweduce reliance on Government support through increased
inter-organisational collaboratioq, and by identifying supplementary sources of funding through partnership
with business and philanthropy.

You are expected to monitor changes th your communities and, by mutual agreement with us, you may
adjust the services yeu deliver within this Grant to meet the changing needs of families and children.

You may also be able,to varyweur service area(s) to meet changing demands, in consultation and
agreement withdthe Department of Social Services (the department). You are required to deliver services to
clients from @utside‘the sefvice area when they present to your services.

Improvements,to the Families and Children Activity

Therdepartment,is focused on driving better outcomes for families and children in Australia. The
department isymore clearly defining outcomes that grantees should work towards when delivering their
grant aetivities. To measure progress towards these outcomes, the department has mandated participation
in the Data Exchange (DEX) Partnership Approach, requiring all grantees to report outcomes data. To
facilitate more effective service design and delivery, the department requires grantees to develop program
logics and theories of change that demonstrate how and why, based on evidence, their program activities
will contribute to the intended outcomes.

Governance
You must deliver FMHSS services in accordance with:
e the Supplementary terms and conditions outlined in this agreement;
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¢ the Commonwealth standard terms and conditions at Schedule 1;

e the Community Mental Health Program Guidelines;

e the Community Mental Health Program Operational Guidelines;

e the National standards for mental health services 2010; and

¢ the National practice standards for the mental health workforce 2013.

FHMSS provides early intervention support services for vulnerable families with children and young people
who are showing early signs of, or are at risk of developing, mental iliness’ is one of four Sub-Activities
funded under the Community Mental Health Activity of the Disability, Mental Health and Carers Program.

The FMHSS funds organisations to deliver a service model which includes three levels of support/eaeh
provider must offer:

1. Intensive, long-term, early intervention support for children, young people andsitheir families which
may include: Assessment and identification of needs; practical assistance and hemesbased support;
linking with other relevant services; and, targeted therapeutic groups.

2. Short-term immediate assistance for families which may include: Assessment of needs; information
or referrals; and, limited direct support.

3. Community outreach, mental health education and community‘development activities which may
include: organisation of, and participation in, community events; and, ‘general group work in the
community.

FMHSS are required to work with children, young people anditheir familiés and carers, to identify and
develop supports to address significant risk factors that may be impacting on their lives. Services must also
identify and strengthen the protective factors in their_livesyto reducethe impact of issues that may produce
poor mental health outcomes later in life.

FMHSS are required to prioritise support to children ‘and,young people facing additional disadvantage and
risk factors for poor mental health outcomes.

These groups include but are not limitedito:

¢ Indigenous Australians

¢ People from Indigenoussandchculturally and linguistically diverse (CALD) backgrounds, including
humanitarian entrants,and recently arrived refugees and migrants

¢ Children in contactywith the ¢hild protection system
e Young pegpledeaving out-of-home care; and
o Children"andgyoung people in families experiencing homelessness, unemployment, drug and
alcohohabuse, domestic violence, disability, history of trauma.
Important Fequirements
You must cemply with:
¢ \DSS Departmental Policies*;
e the relevant Guidelines*;
¢ the Data Exchange Protocols*; and
e any other service compliance requirements applicable to the Activities you are funded to deliver.

Any or all of these may be amended by us from time to time. If we amend these we will notify you in writing
at least one month prior to the changes coming into effect. The latest versions can be found on the
department’s website www.dss.gov.au.
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You must ensure that cultural and linguistic diversity is not a barrier for people targeted by this Activity,
by providing access to language services where appropriate.

Review point

From 1 September 2023, the department will undertake a review of the Grantee’s performance of this
Activity and compliance with this Agreement (Review Point). This is in addition to ongoing Activity
measures outlined under Performance Indicators at ‘Section B. Activity’. All data, reporting and other
information relevant to the Grantee’s performance of this Activity and compliance with this Agreement will
be considered as part of this review.

Specifically, this Review Point will include a review of all reporting requirements at ‘Section E, Reporting’
of this Agreement with additional detail specified in the Family Mental Health Support Services'‘©perational
Guidelines. This will include data reported through the Data Exchange under this Activity and will inglude
reviewing SCORE outcomes data as well as the numbers and demographics of clieghtsithat have‘been
serviced under this Activity.

The department will then discuss the results of this Review Point with the Grantee, Pending the outcome
of the Review Point and further discussions with the Grantee in relation to'theyresultsgthe department
reserves the right to undertake any remedial action in accordance with clauses\2, 13 or 19 of the
Commonwealth Standard Grant Conditions.

The Family Mental Health Support Services Operational Guidélines may be amended to specify further
detailed information on the Review Point, prior to the Actiyvity Startsdate.
Data Exchange Reporting

You are required to provide client level data and service delivery information from all recipients of this
Activity in accordance with the Data ExchangepRrotacoels (hitps://dex.dss.gov.au/data-exchange-protocols/).

You must provide the data required within the Data,Exehange through an approved mechanism as outlined
in the Data Exchange Protocols.

You are required to finalise the submissiomof data within the Data Exchange for each reporting period
within 30 days of the reporting, period‘eeasing, as set out in the reporting schedule below.

For this Activity, participation‘in the “partnership approach” is a requirement of funding. By participating,
you agree to provide some,additional information in exchange for the receipt of regular and relevant
reports. The main focus of the,partnership approach is collecting information about the outcomes achieved
by clients as a result oftservice delivery. The partnership approach also includes some extended data items
that provide additiepal infosmation about client demographics, needs and circumstances.

ActivityWork\Plan

Thegdetalled deliverables and activities you will undertake to fulfil this Activity must be provided as part

of yeur Aetivity Work Plan, to be developed in consultation with, and provided to the department as
specified in Item E. Once mutually agreed the Activity Work Plan will form part of the Agreement. You are
required to report against any performance measures set out in the Activity Work Plan within 30 days of the
reporting period ceasing.

Service Types

Where you are funded for more than one service type under this Activity, and you have met the
requirements within one of these service areas, you may shift all or part of any remaining funds to another
service type you support under this Activity. You must advise us of resource attributions annually through
the Activity Work Plan Report as detailed in Item E.
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Outlet Locations

You must advise us of the outlet locations for this Activity within 3 months of the execution of this
Agreement. Thereafter, you must advise us of any changes to outlet locations annually through the Activity
Work Plan Report as detailed in Item E.

Service Areas

You must provide services across the service area as outlined in the table below.

Where you are funded for more than one service area, and you have met the requirements within one

of these service areas, you may shift all or part of any remaining funds to another service area you support
under this Activity. You must advise us of resource attributions annually through the ActivityWork/Plan
Report as detailed in Item E.

Service Promotion

Providers that deliver face-to-face services should list on free online community service directories
to ensure community awareness of their service. Further guidance, including suggested websites, will
be available in operational guidelines.

Use of Location, Service Information and Attributed Funding Infoemation

The information listed below on location, service area and any attfibuted BSS funding amounts will be used
by us to provide reports, by region, on DSS’s funding.

The information may be published on a Commonwealth website.

Performance Indicators

The Activity will be measured against the following Perfermance Indicator/s:

Performance Indicator Description Measure

Number of clients assisted Measured using benchmarking, comparing your
achievement against similar service providers
delivering comparable services, using
characteristics defined in the Data Exchange
Protocols.

Number of eventsfliservicelinstances delivered Measured using benchmarking, comparing your
achievement against similar service providers
delivering comparable services, using
characteristics defined in the Data Exchange

Protocols.
Rercentage of'participants from priority target Measured using benchmarking, comparing your
groups achievement against similar service providers

delivering comparable services, using
characteristics defined in the Data Exchange

Protocols.
related to independence, participation and well- | achievement against similar service providers
being delivering comparable services, using
characteristics defined in the Data Exchange
Protocols.
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Percentage of clients achieving improved Measured using benchmarking, comparing your
independence, participation and well-being achievement against similar service providers
delivering comparable services, using
characteristics defined in the Data Exchange

Protocols.
Activities are completed according to scope, The Department and you agree that the Activity
quality, timeframes and budget defined in the Work Plan has been completed as specified or,
Activity Work Plan. in case of divergence, to a satisfactory standard.

Location Information

The Activity will be delivered from the following site location/s:

Location Type Name Address

1. | Direct Funded TBD TBD

Service Area Information

The Activity will service the following service area/s:

Type Seryice Area

1. | TBD TBD

C. Duration of the Grant

The Activity starts on 1 July 2021 and ends'on 30, Juge 2026, which is the Activity Completion Date.

The Agreement ends on 30 November 2026 orwhen the Commonwealth accepts all of the reports provided
by the Grantee and the Grantee has repaid any Grant amount as required under this Agreement, which
is the Agreement End Date.

D. Payment of the Grant

The total amount of'the Grantis&TBD excluding GST (if applicable).

A break down by, Financial Year is below:

Financial Year Amount (excl. GST if applicable)
2021-2022 TBD
2022-2023 TBD
2023-2024 TBD
2024-2025 TBD
2025-2026 TBD

The Grantee must ensure that the Grant is held in an account in the Grantee’s name and which the
Grantee controls, with an authorised deposit-taking institution authorised under the Banking Act 1959 (Cth)
to carry on banking business in Australia.

The Grantee’s nominated bank account into which the Grant is to be paid is:

Commonwealth Standard Grant Agreement — Version 2 — December 2018 Page 8 of
15




BSB Number TBD
Financial Institution TBD
Account Number TBD
Account Name TBD

The Grant will be paid in instalments by the Commonwealth in accordance with the agreed Milestones, and
compliance by the Grantee with its obligations under this Agreement.

Milestone

Anticipated date

Amount
(excl. GST)

GST (if
applicable)

Total
(inclPGST if
applicable)

Half yearly
payment of 2021-
22 funds

13 July 2021

$TBD

$TBD

$TBD

Half yearly
payment of 2021-
22 funds

1 December 2021

$TBD

$TBD

$TBD

Half yearly
payment of 2022-
23 funds

12 July 2022

$TBD

$TBD

$TBD

Half yearly
payment of 2022-
23 funds

1 December 2022

$TBD

$TBD

$TBD

Half yearly
payment of 2023-
24 funds

11 July 2023

$T™BD

$TBD

$TBD

Half yearly
payment of 2028-
24 funds

1 December 2023

$TBD

$TBD

$TBD

Half yearly
payment,of2024-
25 funds

9 July 2024

$TBD

$TBD

$TBD

Half yearly
payment of 2024-
25 funds

2 December 2024

$TBD

$TBD

$TBD

Half yearly
payment of 2025-
26 funds

8 July 2025

$TBD

$TBD

$TBD
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Milestone Anticipated date | Amount GST (if Total
(excl. GST) applicable) (incl. GST if
applicable)
Half yearly 1 December 2025 | $TBD $TBD $TBD
payment of 2025-
26 funds
Total Amount $TBD $TBD $TBD

Invoicing

The Grantee agrees to allow the Commonwealth to issue it with a Recipient Createdslaxnvoice (RCTI) for
any taxable supplies it makes in relation to the Activity.

E. Reporting

The Grantee agrees to create the following reports in the form specified and to previde the reports to the
Commonwealth representative in accordance with the following.

(1 July to 31 December), as set out in the
Data Exchange\Protocols, as per Item E.1

Milestone Information to be included Due Date
Activity Work Plan Output-level detail for the funded,Activity 15 August 2021
negotiated with the Departmentiand
captured in an Activity Work Plan as per
ltem E.2
Performance Report Finalisation of Data Exchange period 1 data | 30 January 2022

Other Report

Draft Pragram Logic and Theory of Change
as, per, ltemnE. 4

31 March 2022

Item E.4 relating to the National Principles
for Child Safe Organisations and other
action for the safety of Children

Performance Report Einalisation of Data Exchange period 2 data | 30 July 2022
(1 January to 30 June), as set out in the
Data Exchange Protocols, as per Item E.1
Activity Work Rlan A report with progress against Activity Work | 15 August 2022
Report Plan, compliance or other reporting as set
out in ltem E.5
Other, Report Statement of Compliance Report as per TBD

Financial Acquittal
Report

Financial Acquittal from 1 July 2021 to
30 June 2022 as per Item E.3

31 October 2022
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Performance Report

Finalisation of Data Exchange period 1 data
(1 July to 31 December), as set out in the
Data Exchange Protocols, as per Item E.1

30 January 2023

Other Report

Final Program Logic and Theory of Change
as per ltem E.4

30 June 2023

Performance Report Finalisation of Data Exchange period 2 data | 30 July 2023
(1 January to 30 June), as set out in the
Data Exchange Protocols, as per Item E.1
Activity Work Plan A report with progress against Activity Work | 15 August 2023
Report Plan, compliance or other reporting as set
out in Iltem E.5
Other Report Statement of Compliance Report as per TBD

Item E.4 relating to the National Principles
for Child Safe Organisations and other
action for the safety of Children

Financial Acquittal
Report

Financial Acquittal from 1 July 2022 to
30 June 2023 as per Item E.3

31 October 2023

Performance Report Finalisation of Data Exchange period1 data | 30 January 2024
(1 July to 31 December), as Set outiimthe
Data Exchange Protocols, as penltemE.1

Performance Report Finalisation of Data€&xchange period 2 data | 30 July 2024

(1 January to 30@dune)assset out in the
Data Exchange Pretocolsyas per Item E.1

Activity Work Plan

Output-level detail for the funded Activity
negotiatedwith the'®epartment and captured in
an AectivityyWerk Rlan as per Item E.2

15 August 2024

Other Report

Statement of Compliance Report as per
ltem E4 relating to the National Principles
for'€hild Safe Organisations and other
action for the safety of Children

TBD

Financial Acquittal
Report

Financial Acquittal from 1 July 2023 to
30 June 2024 as per Item E.3

31 October 2024

Performanee Report

Finalisation of Data Exchange period 1 data
(1 July to 31 December), as set out in the
Data Exchange Protocols, as per Item E.1

30 January 2025

Performance Report Finalisation of Data Exchange period 2 data | 30 July 2025
(1 January to 30 June), as set out in the
Data Exchange Protocols, as per Item E.1
Activity Work Plan A report with progress against Activity Work | 15 August 2025

Report

Plan, compliance or other reporting as set
out in ltem E.5
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Other Report Statement of Compliance Report as per TBD
Item E.4 relating to the National Principles
for Child Safe Organisations and other
action for the safety of Children

Financial Acquittal Financial Acquittal from 1 July 2024 to 31 October 2025
Report 30 June 2025 as per Item E.3

Performance Report Finalisation of Data Exchange period 1 data | 30 January 2026
(1 July to 31 December), as set out in the
Data Exchange Protocols, as per Item E.1

Performance Report Finalisation of Data Exchange period 2 data | 30 July 2026
(1 January to 30 June), as set out in the
Data Exchange Protocols, as per Item E.1

Activity Work Plan A report with progress against Activity Work | 15 August 2026
Report Plan, compliance or other reporting as set
out in Iltem E.5

Other Report Statement of Compliance Report as per. IBD
Item E.4 relating to the National Principles
for Child Safe Organisations and other
action for the safety of Children

Financial Acquittal Financial Acquittal from 1 July 2025 to 31 October 2026
Report 30 June 2026 as per Item E.3

E.1 Performance Reports

Data Exchange Reports

You must provide client and servige ‘deliverytinformation to the Community Grants Hub via the Data
Exchange in accordance with‘the,Data ExXchange Protocols, within 30 days of the completion of a reporting
period, as outlined in Item E.

For this Activity, youfare requiredto participate in the Partnership Approach.

The Data Exchange Protecols can be found at https://dex.dss.gov.au/data-exchange-protocols/.

E.2 ActivityN\Verk®Rlan

The Activity Work Plan will be negotiated between you and us from time to time as agreed by both parties
dufing the life ofithe Agreement. Using our Activity Work Plan template it will specify the Activity Detalils,
deliverables, timeframes for delivery and measures of achievement. It may include a budget or other
administeative controls intended to help manage activity risks. Once the Activity Work Plan has been
agreed by both parties it will form part of the Agreement.

E.3 Financial Acquittal Reports

A Financial Declaration must be submitted for each financial year funded under this Grant Agreement.

A Financial Declaration is a certification from the Grantee stating that funds were spent for the purpose
provided as outlined in the Grant Agreement and in-which the Grantee is required to declare unspent funds.
The Financial Declaration must be certified by your Board, the Chief Executive Officer or one of your
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officers, with authority to do so verifying that you have spent the funding on the Activity in accordance with
the Grant Agreement.

E.4 Other Reports
Activity Work Plan Report

For the purposes of this Agreement, Activity Work Plan Report means a document to be completed by you,
on a template or system provided by us. The preferable way to submit the Report would be through the
Grant Recipients Services Portal when it becomes available.

The Activity Work Plan Report template asks for progress on requirements in the Activity Work Rlamfor the
reporting period including any compliance requirements.

Program Logic and Theory of Change

You must develop and submit a program logic and theory of change for your Activity on‘a template
provided by the department. You must submit a first draft to the department for, review. Theepartment
may accept your first draft as final or ask you to respond to feedback and refine the draft into a final
document.

Statement of Compliance Report

An annual Statement of Compliance Report consistent with the requirements‘under Clause Bank
Supplementary Term CB9.3 (f) National Principles for Child Safe Organisations and other action for the
safety of Children must be submitted. A Statement of Compliance Report ensures compliance with relevant
State, Territory and Commonwealth legislation, including, Werking With Children Checks, and with the
National Principles for Child Safe Organisations. Thekeport,mustreflect the Grantee has met the conditions
as outlined in the Supplementary Terms CB9.2 and, €B9:3 of this Agreement.

F. Party representatives and addrags downotices

Grantee's representative and adtwgss

Grantee’s representative WBD
name

Position TBD
Business hours telephone, |/ TBD
E-mail TBD

Commonwealth fgpresentative and email address

Business houtrs telephone | TBD
E-mail TBD

The Parties' representatives will be responsible for liaison and the day-to-day management of the Grant,
as well as accepting and issuing any written notices in relation to the Grant.
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Organisation ID: | TBD

Agreement ID: TBD

Program TBD
Schedule ID:

Signatures

*Note: See explanatory notes on the signature block over page

Executed as an Agreement

Signed for and on behalf of the Commonwealth of Australia by the relevant Delegate, ted by and
acting through The Department of Social Services, ABN 36 342 015 855 in the presen

DO NOT SIGN DO NOT SIG

(Name of Departmental Representative) (Signature of Re ental Representative)

DO NOT SIGN

% coid

(Position of Departmental Representative) S

DO NOT SIGN O SIGN

(Name of Witness in full) ignature of Witness)
\k cod oo

Signed for and on behalf of \e

dule Organisation Legal Name], ABN [Program Schedule
Organisation ABN - hid cordance with its rules, and who warrants they are authorised to
sign this Agreement:

DO NOT SIGN DO NOT SIGN
(Name andyposi heldby Signatory) (Signature)
S S S
DO NOT SIGN
position held by second Signatory if (Signature of second Signatory if applicable)
applicable)
cod
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Explanatory notes on the signature block

If you are an incorporated association, you must refer to the legislation incorporating the
association as it will specify how documents must be executed. This process may differ between
each State and Territory. If an authorised person is executing a document on behalf of the
incorporated association, you should be prepared to provide evidence of this authorisation upon
request.

If you are a company, generally two signatories are required — the signatories can be two Directors
or a Director and the Company Secretary. Affix your Company Seal, if required by your
Constitution.

If you are a company with a sole Director/Secretary, the Director/Secretary is required to, bethe
signatory in the presence of a witness (the witness date must be the same as thé"signatory date).
Affix your Company Seal, if required by your Constitution.

If you are a partnership, the signatory must be a partner with the authority to sign on‘behalf of all
partners receiving the grant. A witness to the signature is required (the withess date must be the
same as the signatory date).

If you are an individual, you must sign in the presence of a witness (the witfiess date must be the
same as the signatory date).

If you are a university, the signatory can be an officegauthorised by the legislation creating the
university to enter into legally binding documents. A witness to the signature is required (the witness
date must be the same as the signatory date).

If you are a trustee of a Trust, the signatorymustbe a trustee (NOT the Trust) — as the trustee
is the legal entity entering into the Agreement. The werds ‘as trustee of the XXX Trust’ could be
included at the end of the name.
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