
From:
To: FOI
Cc:
Subject: RE: FOI request LEX 55735 - Inclusive Employment Australia service contracts - Consultation

Schedule [SEC=OFFICIAL:Sensitive]
Date: Tuesday, 24 March 2026 1:07:10 PM
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Hi Team,
Apologies, I have just been advised that ( @medhealth.com.au)
has recently left AtWork Australia.
Please use the 2 current contacts in the attached screen shot
Kind regards

Complaints and Continuous Improvement
Disability Employment Programs Branch, Disability Employment Group
Department of Social Services
E: @dss.gov.au
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples
throughout Australia and their continuing connection to land, water, culture and community.
We pay our respects to the Elders both past and present.
From: Feedback 
Sent: Tuesday, 24 March 2026 10:03 AM
To: 
Cc: 
Subject: RE: FOI request LEX 55735 - Inclusive Employment Australia service
contracts - Consultation Schedule [SEC=OFFICIAL:Sensitive]

Good Morning 
Re – IEA Provider Contacts
The contacts in the table you provided are correct.
For additional IEA Provider contact points, please see attached screenshots of our
Primary and Secondary contacts for AtWork (WKFC), WISE (YAFG) and Tursa (TURS). 

Happy to discuss.
Regards

A/g Assistant Director
Feedback Team
Inclusive Employment Delivery Branch
Community Grants Hub
Victoria, Wurundjeri Country
P: | E: @dss.gov.au
National Relay Service
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Communitygrants.gov.au

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples throughout
Australia and their continuing connection to land, water, culture and community. We pay our respects to
the Elders both past and present.

This interpretation of the Community Grants Hub was designed by proud Ngarrindjeri man, Dave Willis.

From:  < @dss.gov.au> 
Sent: Tuesday, 24 March 2026 8:51 AM
To: @communitygrants.gov.au>
Cc: @dss.gov.au>;
< @dss.gov.au>; < @dss.gov.au>;

@dss.gov.au>; dss.gov.au>
Subject: FW: FOI request LEX 55735 - Inclusive Employment Australia service
contracts - Consultation Schedule [SEC=OFFICIAL:Sensitive]

Hi team,
We are contacting you to confirm the table below has the correct contacts please.

Consultation Schedule
Organisation Document

numbers
Email for consultation

Atwork Australia
Pty Ltd

1 @medhealth.com.au

Wise
Employment Ltd

2 @wiseemployment.com.au

Tursa
Employment &
Training Limited

3 @tursa.com.au

We have a participant that has put in an FOI asking for the deeds for each of these and
we are looking to provide the non-public part of each deed and would like to confirm
with each provider that if we share these with the participant it wont cause any
problems or that thye don’t have any sensitivities.
Your prompt response would be appreciated.
Thanks

Complaints and Continuous Improvement
Disability Employment Programs Branch, Disability Employment Group
Department of Social Services
E: @dss.gov.au
Na Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples
throughout Australia and their continuing connection to land, water, culture and community.
We pay our respects to the Elders both past and present.
From: FOI <foi@dss.gov.au> 
Sent: Monday, 23 March 2026 4:17 PM
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To: @dss.gov.au>
Cc: @dss.gov.au>; FOI <foi@dss.gov.au>
Subject: FOI request LEX 55735  - Inclusive Employment Australia service contracts -
Consultation Schedule [SEC=OFFICIAL:Sensitive]

Hi ,
Thank you for your time earlier this morning.
As mentioned, we are planning to consult third parties in relation to the release of
Schedule 1 deed documents. I’m hoping to confirm that the information below is
correct and that these are the appropriate contact email addresses. These have been
sourced from the contact person details at Item 10 of each Schedule 1. Our
preference would be to send these third-party consultation requests to at least two
email addresses per party, so please let us know if you have other contact points.

Consultation Schedule
Organisation Document

numbers
Email for consultation

Atwork Australia
Pty Ltd

1 @medhealth.com.au

Wise
Employment Ltd

2 @wiseemployment.com.au

Tursa
Employment &
Training Limited

3 @tursa.com.au

Also – we note the applicant has asked for contracts in relation to
http://www.etcltd.com.au/ and https://busyability.org.au/ and was wondering if you
had any information regarding this element of the request.
Kind regards,

DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait
Islander peoples throughout Australia and their continuing connection to land,
water, culture and community. We pay our respects to the Elders both past and
present.
From: @dss.gov.au> 
Sent: Thursday, 19 March 2026 2:50 PM
To: FOI <foi@dss.gov.au>
Cc: @dss.gov.au>; 
< @dss.gov.au>; @dss.gov.au>; 
< @dss.gov.au>; @dss.gov.au>
Subject: BM Approved FOI request LEX 55735 - Inclusive Employment Australia
service contracts [SEC=OFFICIAL:Sensitive]
Importance: High
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Hi Team
Please see attached the extra parts of the deed inclusive-employment-australia-
deed.pdf or (https://www.dss.govwhich.au/system/files/documents/2025-
08/inclusive-employment-australia-deed.pdf) attached for:

1. “ Tursa Employment & Training Limited, CN4188270
(https://www.tenders.gov.au/Cn/Show/69b660d2c4434308921863823eba9ce
c)

2. Atwork Australia Pty Ltd, CN4187414
(https://www.tenders.gov.au/Cn/Show/3d74fd8f-4192-4ebe-9bb7-
3dd030c806fb)

3. Wise Employment Ltd, CN4188088
(https://www.tenders.gov.au/Cn/Show/b3849c35-42fa-456c-9a7b-
0db8a5817c38)

Apologies this is overdue. We were confirming there was no sensitivities with legals.
Thanks

Complaints and Continuous Improvement
Disability Employment Programs Branch, Disability Employment Group
Department of Social Services
E: @dss.gov.au
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples
throughout Australia and their continuing connection to land, water, culture and community.
We pay our respects to the Elders both past and present.
From: FOI <foi@dss.gov.au> 
Sent: Thursday, 5 March 2026 10:45 AM
To: @dss.gov.au>; @dss.gov.au>
Cc: @dss.gov.au>; FOI <foi@dss.gov.au>
Subject: DUE COB Mon 16 March: New FOI request LEX 55735 - Inclusive Employment Australia
service contracts [SEC=OFFICIAL]

Dear colleagues
We have received a new FOI request (attached) seeking:

“copy of the services contracts for the following tenders (Service Providers for
Inclusive Employment Australia Program ):

1. Tursa Employment & Training Limited, CN4188270
(https://www.tenders.gov.au/Cn/Show/69b660d2c4434308921863823eba9ce
c)
2. Atwork Australia Pty Ltd, CN4187414
(https://www.tenders.gov.au/Cn/Show/3d74fd8f-4192-4ebe-9bb7-
3dd030c806fb)
3. Wise Employment Ltd, CN4188088
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(https://www.tenders.gov.au/Cn/Show/b3849c35-42fa-456c-9a7b-
0db8a5817c38)

Wasn't able to find similar ones for http://www.etcltd.com.au/ and
https://busyability.org.au/, but would be interested to see them too.”

We understand that your team may hold the documents sought by this request and
are seeking your assistance to respond to it.
If you feel that the documents, or some of the documents, sought by this request
would be held by a different area, could you please forward this email to them and
copy in FOI@dss.gov.au.
Could you otherwise please undertake the following actions by Monday 16 March
2026:

undertake reasonable searches for the documents sought by the request;
collate the documents and review for sensitivities;
complete the attached Document Search Minute. Note that this needs to be
approved by an officer of SES Band 1 level or above; and
provide the documents and approved Document Search Minute to the FOI team.

The Document Search Minute requires your area to advise on the harm that may flow
from the disclosure of each document. This is your opportunity to consider the effect
of releasing each document and express any concerns you may have so that they can
be considered as part of the FOI decision.
We ask that the documents be provided as attachments and/or a ZIP file. You can
send the attachments over multiple emails if required. PDF format is preferred where
possible.
The decision on the FOI request will be made by a staff member with authorisations
under the FOI Act. In most cases this will be one of the EL1 Senior FOI Officers of the
FOI team.
If you would like to discuss this request, including the extent of searches required or
how best to interpret the scope, please get in touch.
We may otherwise check in during the search period to confirm that we are on track to
meet the above deadline.
Kind regards,

DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait
Islander peoples throughout Australia and their continuing connection to land,
water, culture and community. We pay our respects to the Elders both past and
present.
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From: FOI
To: FOI
Cc:
Subject: RE: LEX 55735 – Third Party Consultation Decision [SEC=OFFICIAL:Sensitive]
Date: Wednesday, 25 March 2026 11:03:52 AM

Hi 
Thank you for preparing the decision to consult the identified third parties.
I have decided to make the third party consultation decision as set out below.
Regards

Assistant Director
Freedom of Information | Information Law and Access
Legal Services
Department of Social Services 
E: @dss.gov.au P: 
National Relay Service
M Tu W Th F
    

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander
peoples throughout Australia and their continuing connection to land, water, culture and
community. We pay our respects to the Elders both past and present.
From: FOI 
Sent: Wednesday, 25 March 2026 10:48 AM
To:  
Cc: FOI 
Subject: LEX 55735 – Third Party Consultation Decision [SEC=OFFICIAL:Sensitive]

Hi 
Third Party Consultation
I recommend you decide to undertake formal third party consultation as part of
processing the FOI request LEX 55735. This is due to certain documents subject to the
request containing the business information of several third parties. I have drafted a
decision to this effect below for your consideration.
If you are comfortable making the below decision, could you please respond to this
email with the words “I have decided to make the third party consultation decision as set
out below”.
Business information
The FOI team has identified documents subject to this request that contain the business
information of several third parties. Their details are set out in the Consultation
Schedule below:

Consultation Schedule
Organisation Document

numbers
Email for consultation

Atwork
Australia Pty
Ltd

1 @atworkaustralia.com.au
@atworkaustralia.com.au

Wise
Employment

2 @wiseemployment.com.au
@wiseemployment.com.au
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Ltd
Tursa
Employment
& Training
Limited

3 @tursa.com.au
@tursa.com.au

I have decided that the third parties identified above might reasonably wish to contend
that the attached documents (or parts thereof) are exempt under section 47 or
conditionally exempt under section 47G and access would be contrary to the public
interest (an exemption contention). Accordingly, the Department is required to
withhold access to the documents (or parts thereof) until they have been provided with
an opportunity to provide submissions in support of the exemption contention.
As a result, the Department will undertake third party consultation set out above and I
have decided that it is appropriate to extend the statutory timeframe by 30 days for this
to occur.
Thanks,

DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait
Islander peoples throughout Australia and their continuing connection to land, water,
culture and community. We pay our respects to the Elders both past and present.
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From:
To: FOI
Subject: Re: LEX 55735 – Third Party Consultation [SEC=OFFICIAL]
Date: Thursday, 26 March 2026 4:11:56 PM

Dear 'DSS FOI team' function of 'Information Law and Access' of 'Programs and
Information Legal' of 'Department of Social Services' from Australien
Commonwealth agents.

Fair enough, will give me an option to submit a separate FOI request via
righttoknow.org.au for more public visibility.

quoting from para 2.48 of the FOI Guidelines [Version 1.5, January 2026] you are
referring to:
"However, the agency or minister can consider whether to include documents that were
created after the FOI request was received. This may be more administratively efficient
because the FOI applicant might otherwise submit a new FOI request for the later
documents."

Not necessary the pathway for the function to choose as it depends on what would be more
administratevily efficient given the notice of such intention (e.g. being able to collate the
documents in the process).

Kind Regards,

On Thu, Mar 26, 2026 at 12:51 PM FOI <foi@dss.gov.au> wrote:

Dear 

Thank you for your email and acknowledging the extended statutory timeframe.

We note that you have requested the scope be adjusted to include "documents relating to
'third party consultation' undertaken for this request."

The right of access under the Freedom of Information Act 1982 (FOI Act) applies only
to documents that existed at the time the request was made (please see FOI Guidelines
para 2.48). As third-party consultation is still ongoing, there may be documents relevant
to your request that are not yet in existence and so can’t be considered for release.

We recommend waiting until after you have received a final decision on your original
request (LEX 55735) and then submit a new FOI request to ensure all documents
relating to third party consultation can be considered for release.

Please let us know if you have any questions or would like to discuss this further.

Kind regards,

DSS FOI team

Information Law and Access

Programs and Information Legal

Department of Social Services 
E: foi@dss.gov.au 

DSS - FOI LEX 56109 - Document 3
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

s 11C(1)(a)

s 11C(1)(a)

s 11C(1)(a)

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait
Islander peoples throughout Australia and their continuing connection to land,
water, culture and community. We pay our respects to the Elders both past and
present.

From: @gmail.com> 
Sent: Thursday, 26 March 2026 7:45 AM
To: FOI <foi@dss.gov.au>
Subject: Re: LEX 55735 – Third Party Consultation [SEC=OFFICIAL]

Dear 'DSS FOI team' function of 'Information Law and Access' of 'Programs and
Information Legal' of 'Department of Social Services' from Australien
Commonwealth agents.
(assuming it is AI inference function of sufficient functional intelligence managing the
mailbox and responses until there are sufficient evidence of individual involvement)

Okie Dokie, but please adjust the scope to include documents relating to 'third party
consultation' undertaken for this request.

To clarify the meaning in details, it includes:

correspondence with third parties (including notices and responses)

any attachments or submissions provided by consulted parties

internal communications, briefings, or file notes discussing those consultations

documents recording decisions or recommendations regarding disclosure

documents identifying or applying relevant exemptions under the Freedom of
Information Act 1982

any schedules, indexes, or document lists created in processing this request

Kind Regards,

On Wed, 25 Mar 2026, 14:41 FOI, <foi@dss.gov.au> wrote:

Good afternoon

The Department has decided to undertake third party consultation in respect of FOI
request LEX 55735 and has extended the statutory timeframe by 30 days until 4 May
2026 to allow it to do so. We will provide you with a decision on or before this date.

Should you have any queries or concerns please do not hesitate to reach out to us at
FOI@dss.gov.au.

Kind regards,

DSS - FOI LEX 56109 - Document 3
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DSS FOI team

Information Law and Access

Programs and Information Legal

Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait
Islander peoples throughout Australia and their continuing connection to land,
water, culture and community. We pay our respects to the Elders both past
and present.
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From: FOI
To:  FOI
Cc:
Subject: RE: LEX 55735 – Third Party Consultation – Wise Employment Ltd [SEC=OFFICIAL:Sensitive]
Date: Thursday, 30 April 2026 5:07:01 PM
Attachments: LEX 55735 - Document 2.pdf

Good afternoon
Thank you for providing your below comments on the proposed release of documents in
relation to FOI request LEX 55735
The Department has now released the document as attached to the applicant. These
documents will be published on the DSS Disclosure Log by Friday 8 May.
Kind regards

DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander
peoples throughout Australia and their continuing connection to land, water, culture and
community. We pay our respects to the Elders both past and present.

From: 
Sent: Tuesday, 31 March 2026 12:19 PM
To: FOI 
Cc: ; ;
Subject: RE: LEX 55735 – Third Party Consultation – Wise Employment Ltd
[SEC=OFFICIAL:Sensitive]
Hi FOI Team,
We have no objection to the release of the services contract. However, we request that all
personal and sensitive information be redacted, including contact names for WISE,
phone numbers, and bank account details. These items are highlighted in the document
with a red border.

Redacting personal details, contact names, phone numbers, and bank account
information helps safeguard individuals’ privacy and prevents misuse such as
identity theft or fraud.

If you have any further queries, please contact me.
Regards

Corporate Quality and Business Improvement Manager
WISE Privacy Officer

WISE Employment

P: 
E: @wiseemployment.com.au | W: www.wiseemployment.com.au

DSS - FOI LEX 56109 - Document 4

s 22
s 22

s 22

s 22

s 22

s 22

s 22

s 22
s 22

s 22

s 47G(1)(a)

s 22 s 22s 47G(1)(a)

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



You don't often get email from foi@dss.gov.au. Learn why this is important

NOTICE: The information contained in this email and any document attached hereto is intended only for the named recipient(s). If you are not
the intended recipient, nor the employee or agent responsible for delivering this message in confidence to the intended recipient(s), you are
hereby notified that you have received this transmittal in error, and any review, dissemination, distribution or copying of this transmittal or its
attachments is strictly prohibited. If you have received this transmittal and/or attachments in error, please notify me immediately by reply e-
mail and then delete this message, including any attachments.

From: FOI <foi@dss.gov.au>
Sent: Wednesday, 25 March 2026 3:42 PM
To: @wiseemployment.com.au>; 
< @wiseemployment.com.au>
Cc: FOI <foi@dss.gov.au>
Subject: LEX 55735 – Third Party Consultation – Wise Employment Ltd
[SEC=OFFICIAL:Sensitive]

Good afternoon
We were advised that you are the best contact for this matter. If you feel another person is
better placed to respond, please forward this email to them and copy us in.
The Department of Social Services (Department) has received a Freedom of Information
(FOI) request from a member of the public seeking:

“copy of the services contracts for the following tenders (Service Providers for
Inclusive Employment Australia Program):

[…]
3. Wise Employment Ltd, CN4188088
(https://www.tenders.gov.au/Cn/Show/b3849c35-42fa-456c-9a7b-
0db8a5817c38)”

A document subject to the request (attached) contains information that originated from
or otherwise pertains to Wise Employment. We are writing to seek its views as to whether
the Department should consider that this information (or part thereof) should not be
released in response to the request.
Please note that any information that you are not required to comment on, either because
it is outside of the scope of the request, or the Department is considering exempting it
under another provision, has been redacted and/or omitted from the document pack.
For assurance, the attached documents do not reflect what the Department proposes to
release. The Department is seeking your views on whether you agree or object to the
documents (or parts thereof) being released. Once the Department obtains your views
and makes a final decision on disclosure, you will be notified if it differs from your
submission.
Wise Employment’s response, indicating whether it has any concerns with disclosure is
requested via return email by 1 April 2026.
If there are any concerns, it would be helpful if the response can explain the specific harm
that would flow from the disclosure of the attached. For clarity, we are not looking for
advice on the exemptions that may apply under the FOI Act, but rather the actual,
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quantifiable effects that would occur if the specific content of the documents were
disclosed. This may require the response to contain an explanation of the role and value
of the information subject to the request, and how its release could reasonably adversely
affect the business operations of Wise Employment. With that information, the
Department can then assess whether an exemption applies, leading to a non-release.
Please be aware that if the Department and Wise Employment agree on disclosure, then
the Department is generally required to publish the documents that are released in
response to an FOI request on its Disclosure Log found here: Department of Social
Services Disclosure Log
We are otherwise available to discuss as needed at (02) 5162 6999.
Regards,
DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service
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Inclusive Employment Australia Deed 1 

Inclusive Employment Australia Deed 

Effective 1 November 2025 
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Inclusive Employment Australia Deed 2 

Schedule 1 – Deed Details 

1.1 This Schedule 1 sets out the details of the Parties and details of the Services to be provided by the 

Provider under this Deed. 

1.2 Schedule 1 forms part of, and is to be read in conjunction with, the Deed. 
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Inclusive Employment Australia Deed 3 

Schedule 1 – Deed Details 

Item 1 Department and ABN 

Name: The Commonwealth of Australia, as represented by the Department of Social Services 

ABN: 36 342 015 855 

Item 2 Provider Name and ABN 

Name: WISE Employment Ltd 

ABN: 68 093 718 766 

Item 3 Services Start Date 

1 November 2025 

Item 4 Deed End Date 

31 October 2030 

DSS - FOI LEX 56109 - Document 4a
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From: FOI
To:
Cc:  FOI
Subject: RE: LEX 55735 – Third Party Consultation – Wise Employment Ltd [SEC=OFFICIAL:Sensitive]
Date: Thursday, 2 April 2026 9:04:57 AM
Attachments: ~WRD2523.jpg

LEX 55735 - Document 2_Redacted.pdf

Good morning
Thank you for considering the Department’s request and providing your response on the
proposed release of Document 2.
I confirm the Department intends to delete (redact) the information within Document 2
that is bordered in red boxes. This information is the names, email addresses, phone
numbers and bank account information. I have attached a version of Document 2 as the
Department intends to release it.
If you have any concerns or questions about this release, please let me know.
Kind regards

Freedom of Information | Information Law and Access
Legal Services
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples
throughout Australia and their continuing connection to land, water, culture and community.
We pay our respects to the Elders both past and present.

From:
Sent: Tuesday, 31 March 2026 12:19 PM
To: FOI 
Cc: ;
Subject: RE: LEX 55735 – Third Party Consultation – Wise Employment Ltd
[SEC=OFFICIAL:Sensitive]
Hi FOI Team,
We have no objection to the release of the services contract. However, we request that all
personal and sensitive information be redacted, including contact names for WISE,
phone numbers, and bank account details. These items are highlighted in the document
with a red border.

Redacting personal details, contact names, phone numbers, and bank account
information helps safeguard individuals’ privacy and prevents misuse such as
identity theft or fraud.

If you have any further queries, please contact me.
Regards

Corporate Quality and Business Improvement Manager
WISE Privacy Officer

WISE Employment

DSS - FOI LEX 56109 - Document 5 
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E: @wiseemployment.com.au | W: www.wiseemployment.com.au

Image removed by sender.

NOTICE: The information contained in this email and any document attached hereto is intended only for the named recipient(s). If you are not
the intended recipient, nor the employee or agent responsible for delivering this message in confidence to the intended recipient(s), you are
hereby notified that you have received this transmittal in error, and any review, dissemination, distribution or copying of this transmittal or its
attachments is strictly prohibited. If you have received this transmittal and/or attachments in error, please notify me immediately by reply e-
mail and then delete this message, including any attachments.
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Inclusive Employment Australia Deed 1 

Inclusive Employment Australia Deed 

Effective 1 November 2025 

DSS - FOI LEX 56109 - Document 5a
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Inclusive Employment Australia Deed 2 

Schedule 1 – Deed Details 

1.1 This Schedule 1 sets out the details of the Parties and details of the Services to be provided by the 

Provider under this Deed. 

1.2 Schedule 1 forms part of, and is to be read in conjunction with, the Deed. 

DSS - FOI LEX 56109 - Document 5a
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Inclusive Employment Australia Deed 3 

Schedule 1 – Deed Details 

Item 1 Department and ABN 

Name: The Commonwealth of Australia, as represented by the Department of Social Services 

ABN: 36 342 015 855 

Item 2 Provider Name and ABN 

Name: WISE Employment Ltd 

ABN: 68 093 718 766 

Item 3 Services Start Date 

1 November 2025 

Item 4 Deed End Date 

31 October 2030 

DSS - FOI LEX 56109 - Document 5a
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
‘D

ocum
ent release under the Freedom

 of Inform
ation Act 1982 (C

th) 
by the D

epartm
ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

‘D
ocum

ent release under the Freedom
 of Inform

ation Act 1982 (C
th) 

by the D
epartm

ent of Social Services 



From: atWork IEA 
To: FOI
Cc: atWork IEA
Subject: LEX 55735 – Third Party Consultation – Atwork Australia Pty Ltd [SEC=OFFICIAL]
Date: Tuesday, 31 March 2026 12:40:35 PM
Attachments: image001 png

image002 png
image003 png
image004 png
LEX 55735 - Third Party Consultation - atWork Australia Pty Ltd response.pdf

Good afternoon,
Please see attached atWork Australia’s response to this request.
Regards,

Executive General Manager - Operations

Dharug Nation

T 1300 080 856 |M
E @atworkaustralia.com.au
www.atworkaustralia.com.au

Visit our website to learn about our award‑winning partnerships with employers and read inspiring success stories

atWork Australia acknowledges the Traditional Custodians of the land upon which we live and work, and pays respect to Elders past and
present. We recognise that the health of our people is connected to the health of our planet. We value access and inclusion and seek to listen,
learn and build strong partnerships. We aim to provide genuine opportunities for Aboriginal and Torres Strait Islander peoples within our
workforce and through our business.

Receiving this email outside of your working hours? I have sent this email at a time that works for me. Please respond at a time that works for
you.

From: atWork IEA
Sent: Wednesday, 25 March 2026 3:27 PM
To: FOI 
Cc: atWork IEA
Subject: LEX 55735 – Third Party Consultation – Atwork Australia Pty Ltd [SEC=OFFICIAL]
Good afternoon,
atWork Australia acknowledges receipt of the FOI request LEX 55735. We will review and respond by 1 April 2026.
Regards,

Executive General Manager - Operations

Dharug Nation

T 1300 080 856 |M
E @atworkaustralia.com.au
www.atworkaustralia.com.au

Visit our website to learn about our award‑winning partnerships with employers and read inspiring success stories

atWork Australia acknowledges the Traditional Custodians of the land upon which we live and work, and pays respect to Elders past and
present. We recognise that the health of our people is connected to the health of our planet. We value access and inclusion and seek to listen,
learn and build strong partnerships. We aim to provide genuine opportunities for Aboriginal and Torres Strait Islander peoples within our
workforce and through our business.

Receiving this email outside of your working hours? I have sent this email at a time that works for me. Please respond at a time that works for
you.

From: FOI <foi@dss.gov.au> 
Sent: Wednesday, 25 March 2026 2:44 PM
To: @atworkaustralia.com.au>; atWork IEA atworkaustralia.com.au>
Cc: FOI <foi@dss.gov.au>
Subject: LEX 55735 – Third Party Consultation – Atwork Australia Pty Ltd [SEC=OFFICIAL]

External email: As part of MedHealth's commitment to cyber security please be mindful and exercise caution when opening attachments, clicking links, or responding to this email.

Good afternoon
We were advised that you are the best contact for this matter. If you feel another person is better placed to respond, please forward this email to them and copy us in.
The Department of Social Services (Department) has received a Freedom of Information (FOI) request from a member of the public seeking:

“copy of the services contracts for the following tenders (Service Providers for Inclusive Employment Australia Program ):
[…]
2. Atwork Australia Pty Ltd, CN4187414
(https://www.tenders.gov.au/Cn/Show/3d74fd8f-4192-4ebe-9bb7-3dd030c806fb)”

A document subject to the request (attached) contains information that originated from or otherwise pertains to Atwork Australia. We are writing to seek its views as to whether the Department should consider
that this information (or part thereof) should not be released in response to the request.
Please note that any information that you are not required to comment on, either because it is outside of the scope of the request, or the Department is considering exempting it under another provision, has
been redacted and/or omitted from the document pack.
For assurance, the attached documents do not reflect what the Department proposes to release. The Department is seeking your views on whether you agree or object to the documents (or parts thereof) being
released. Once the Department obtains your views and makes a final decision on disclosure, you will be notified if it differs from your submission.
Atwork Australia’s response, indicating whether it has any concerns with disclosure is requested via return email by 1 April 2026.
If there are any concerns, it would be helpful if the response can explain the specific harm that would flow from the disclosure of the attached. For clarity, we are not looking for advice on the exemptions that
may apply under the FOI Act, but rather the actual, quantifiable effects that would occur if the specific content of the documents were disclosed. This may require the response to contain an explanation of the
role and value of the information subject to the request, and how its release could reasonably adversely affect the business operations of Atwork Australia. With that information, the Department can then
assess whether an exemption applies, leading to a non-release.
Please be aware that if the Department and Atwork Australia agree on disclosure, then the Department is generally required to publish the documents that are released in response to an FOI request on its
Disclosure Log found here: Department of Social Services Disclosure Log
We are otherwise available to discuss as needed at (02) 5162 6999.
Regards,
DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

DSS - FOI LEX 56109 - Document 6
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This email and any attachments are intended solely for the named recipient(s) only. The information it contains may be confidential or commercially sensitive. If you are not the intended recipient you must not use,
reproduce, or distribute any part of this email or disclose its contents to any other party; please permanently delete the message and any attachments from your computer. To learn about how we manage your personal
information, please click here to view our Privacy Policy.
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From: FOI
To: "atWork IEA
Cc: FOI
Subject: RE: LEX 55735 – Third Party Consultation – Atwork Australia Pty Ltd [SEC=OFFICIAL:Sensitive]
Date: Thursday, 30 April 2026 5:06:40 PM
Attachments: LEX 55735 - Document 1.pdf

image001 png
image002 png
image003 png
image004 png

Good afternoon 
Thank you for providing your below comments on the proposed release of documents in relation to FOI request LEX 55735.
The Department has now released the document as attached to the applicant. These documents will be published on the DSS Disclosure Log by Friday 8 May.
Kind regards

DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples throughout Australia and their continuing connection to land, water, culture and community. We pay our
respects to the Elders both past and present.
From: atWork IEA
Sent: Wednesday, 22 April 2026 4:39 PM
To: FOI 
Cc: atWork IEA
Subject: LEX 55735 – Third Party Consultation – Atwork Australia Pty Ltd [SEC=OFFICIAL:Sensitive]
Good afternoon,
Thank you for the opportunity to review the updated document in scope for release.
atWork Australia agrees to the redaction of market share allocation percentages, personal information and bank details as marked on the document provided.
Regards,

Executive General Manager - Operations

Dharug Nation

T 1300 080 856 |M
E @atworkaustralia.com.au
www.atworkaustralia.com.au

Visit our website to learn about our award‑winning partnerships with employers and read inspiring success stories

atWork Australia acknowledges the Traditional Custodians of the land upon which we live and work, and pays respect to Elders past and
present. We recognise that the health of our people is connected to the health of our planet. We value access and inclusion and seek to listen,
learn and build strong partnerships. We aim to provide genuine opportunities for Aboriginal and Torres Strait Islander peoples within our
workforce and through our business.

Receiving this email outside of your working hours? I have sent this email at a time that works for me. Please respond at a time that works for
you.

From: atWork IEA atworkaustralia.com.au> 
Sent: Monday, 20 April 2026 8:57 AM
To: FOI <foi@dss.gov.au>
Cc: atWork IEA @atworkaustralia.com.au>
Subject: LEX 55735 – Third Party Consultation – Atwork Australia Pty Ltd [SEC=OFFICIAL:Sensitive]
Good morning,
atWork Australia acknowledges receipt of your email regarding LEX 55735. We will review and respond by 24 April 2026.
Regards,

Executive General Manager - Operations

Dharug Nation

T 1300 080 856 |M 
E atworkaustralia.com.au
www.atworkaustralia.com.au

Visit our website to learn about our award‑winning partnerships with employers and read inspiring success stories

atWork Australia acknowledges the Traditional Custodians of the land upon which we live and work, and pays respect to Elders past and
present. We recognise that the health of our people is connected to the health of our planet. We value access and inclusion and seek to listen,
learn and build strong partnerships. We aim to provide genuine opportunities for Aboriginal and Torres Strait Islander peoples within our
workforce and through our business.

Receiving this email outside of your working hours? I have sent this email at a time that works for me. Please respond at a time that works for
you.

From: FOI <foi@dss.gov.au> 
Sent: Friday, 17 April 2026 4:35 PM
To: atWork IEA @atworkaustralia.com.au>
Cc: FOI <foi@dss.gov.au>
Subject: RE: LEX 55735 – Third Party Consultation – Atwork Australia Pty Ltd [SEC=OFFICIAL:Sensitive]

External email: As part of MedHealth's commitment to cyber security please be mindful and exercise caution when opening attachments, clicking links, or responding to this email.

Good afternoon 
Thank you for providing your comments on the proposed release of documents in relation to FOI request LEX 55735.
The Department agrees that market share allocations contain commercially valuable information and is therefore likely exempt under section 47 of the Freedom of Information Act 1982 (FOI Act).
The document has been updated to reflect this and is attached for your consideration. As you may have seen in the original document, personal information and bank account details are marked for redaction,
as they will likely be considered irrelevant to the request and therefore exempt under section 22 of the FOI Act.
Could you please advise whether you agree or object to the updated document (or parts thereof) being released via return email by 24 April 2026. Once the Department obtains your views and makes a final
decision on disclosure, you will be notified if it differs from your submission.
Kind regards,
DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service
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Inclusive Employment Australia Deed 1 

Inclusive Employment Australia Deed 

Effective 1 November 2025 
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Inclusive Employment Australia Deed 2 

Schedule 1 – Deed Details 

1.1 This Schedule 1 sets out the details of the Parties and details of the Services to be provided by the Provider under this Deed. 

1.2 Schedule 1 forms part of, and is to be read in conjunction with, the Deed.  

DSS - FOI LEX 56109 - Document 7a
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Inclusive Employment Australia Deed 3 

Schedule 1 – Deed Details 

Item 1 Department and ABN 

Name: The Commonwealth of Australia, as represented by the Department of Social Services 

ABN: 36 342 015 855 

Item 2 Provider Name and ABN 

Name: ATWORK AUSTRALIA PTY LTD 

ABN: 29 009 452 153 

Item 3 Services Start Date 

1 November 2025 

Item 4 Deed End Date 

31 October 2030 

DSS - FOI LEX 56109 - Document 7a
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You don't often get email from foi@dss.gov.au. Learn why this is important

From: FOI
To: "Damon Munt"; FOI
Cc:
Subject: RE: Department of Social Services - Freedom of Information request (LEX 55735) - Consultation with Enterprise & Training Company Ltd

[SEC=OFFICIAL:Sensitive]
Date: Thursday, 30 April 2026 5:06:57 PM
Attachments: image001.gif

image002.gif
image003.gif
image004.gif
image005.jpg
LEX 55735 - Document 5 - Consultation with ETCLTD.pdf

Good afternoon Damon
Thank you for providing your below comments on the proposed release of documents in relation to FOI request LEX
55735.
The Department has now released the document as attached to the applicant. These documents will be published on
the DSS Disclosure Log by Friday 8 May.
Kind regards

DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples throughout
Australia and their continuing connection to land, water, culture and community. We pay our respects to the Elders
both past and present.
From: Damon Munt 
Sent: Wednesday, 1 April 2026 1:39 PM
To: FOI 
Cc:
Subject: RE: Department of Social Services - Freedom of Information request (LEX 55735) - Consultation with Enterprise & Training
Company Ltd [SEC=OFFICIAL:Sensitive] [SEC=OFFICIAL]

OFFICIAL

Hi FOI team
I have reviewed the document attached and we do not have any concerns with the release of this information, noting the
redactions already made in relation to bank details and specific contact details of ETC and Department staff.
Regards

Damoin

Damon Munt 
Chief Executive Officer

@etcltd.com.au
Mobile: 
www.etcltd.com.au

Follow us:

"">
From: FOI <foi@dss.gov.au> 
Sent: Wednesday, 1 April 2026 12:31 PM
To: Damon Munt @etcltd.com.au
Cc: FOI foi@dss.gov.au; @etclyd.com.au
Subject: Department of Social Services - Freedom of Information request (LEX 55735) - Consultation with Enterprise & Training
Company Ltd [SEC=OFFICIAL:Sensitive]

Good afternoon Damon
We were advised that you are the best contact for this matter. If you feel another person is better placed to respond,
please forward this email to them and copy us in.

DSS - FOI LEX 56109 - Document 8
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The Department of Social Services (Department) has received a Freedom of Information (FOI) request from a member
of the public seeking:

“copy of the services contracts for the following tenders (Service Providers for Inclusive Employment
Australia Program):
[3 X PROVIDERS.]
Wasn't able to find similar ones for http://www.etcltd.com.au/ and [PROVIDER] but would be interested
to see them too.’

A document subject to the request (attached) contains information that originated from or otherwise pertains to
Enterprise & Training Company Ltd (ETCLTD). We are writing to seek its views as to whether the Department should
consider that this information (or part thereof) should not be released in response to the request.
Please note that any information that you are not required to comment on, either because it is outside of the scope of
the request, or the Department is considering exempting it under another provision, has been redacted and/or omitted
from the document pack.
For assurance, the attached documents do not reflect what the Department proposes to release. The Department is
seeking your views on whether you agree or object to the documents (or parts thereof) being released. Once the
Department obtains your views and makes a final decision on disclosure, you will be notified if it differs from your
submission.
ETCLTD’s response, indicating whether it has any concerns with disclosure is requested via return email by 10 April
2026.
If there are any concerns, it would be helpful if the response can explain the specific harm that would flow from the
disclosure of the attached. For clarity, we are not looking for advice on the exemptions that may apply under the FOI
Act, but rather the actual, quantifiable effects that would occur if the specific content of the documents were
disclosed. This may require the response to contain an explanation of the role and value of the information subject to
the request, and how its release could reasonably adversely affect the business operations of ETCLTD. With that
information, the Department can then assess whether an exemption applies, leading to a non-release.
Please be aware that if the Department and ETCLTD agree on disclosure, then the Department is generally required to
publish the documents that are released in response to an FOI request on its Disclosure Log found here: Department
of Social Services Disclosure Log
We are otherwise available to discuss as needed at (02) 5162 6999.
Regards
DSS FOI team
Information Law and Access
Legal Services
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples throughout Australia and
their continuing connection to land, water, culture and community. We pay our respects to the Elders both past and
present.

Acknowledgement of Country
ETC acknowledges the Traditional Custodians of Country throughout Australia and their continuing connection
to land, sea and community. We pay our respects to them and their cultures and elders past, present and
emerging.

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If you have received it

by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this message or disclose its contents to anyone.

The integrity and security of this message cannot be guaranteed on the Internet.
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Inclusive Employment Australia Deed 1 

Inclusive Employment Australia Deed 

Effective 1 November 2025 
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Inclusive Employment Australia Deed  2 
 

Schedule 1 – Deed Details 

1.1 This Schedule 1 sets out the details of the Parties and details of the Services to be provided by the Provider under this Deed. 

1.2 Schedule 1 forms part of, and is to be read in conjunction with, the Deed.  
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Schedule 1 – Deed Details 

 

Item 1 Department and ABN 

Name: The Commonwealth of Australia, as represented by the Department of Social Services 

ABN: 36 342 015 855 

 

Item 2 Provider Name and ABN 

Name: ENTERPRISE & TRAINING COMPANY LIMITED 

ABN: 52 003 732 009 

 

Item 3 Services Start Date  

1 November 2025 

Item 4 Deed End Date 

31 October 2030  
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From: FOI
To: "Ian McEwan";
Cc: FOI
Subject: RE: LEX 55735 – Third Party Consultation – Tursa Employment & Training Limited [SEC=OFFICIAL]
Date: Thursday, 30 April 2026 5:06:31 PM
Attachments: LEX 55735 - Document 3.pdf

image001.png

Good afternoon Ian
Thank you for providing your below comments on the proposed release of documents in relation to FOI
request LEX 55735.
The Department has now released the document as attached to the applicant. These documents will be
published on the DSS Disclosure Log by Friday 8 May.
Kind regards

DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples
throughout Australia and their continuing connection to land, water, culture and community. We pay
our respects to the Elders both past and present.

From: Ian McEwan 
Sent: Tuesday, 21 April 2026 8:52 AM
To: FOI ; 
Subject: RE: LEX 55735 – Third Party Consultation – Tursa Employment & Training Limited [SEC=OFFICIAL]
Good morning,
Thank you for your acknowledgement and agreeance of not including the market share in the release of this
information.
In relation to the attached, TURSA has no issues in this being released as part of the request.
Regards

Ian McEwan
Chief Officer – Employment Services
M:
W: www.tursa.com.au
E: @tursa.com.au
Operating from Forster NSW to Noosaville QLD
Connect with us: Facebook | Instagram | LinkedIn

From: FOI <foi@dss.gov.au> 
Sent: Friday, 17 April 2026 4:34 PM
To: Ian McEwan < @tursa.com.au>; @tursa.com.au>
Cc: FOI <foi@dss.gov.au>
Subject: RE: LEX 55735 – Third Party Consultation – Tursa Employment & Training Limited [SEC=OFFICIAL]
Good afternoon Ian,
Thank you for providing your below comments on the proposed release of documents in relation to FOI
request LEX 55735.
The Department agrees with your comments in part that market share allocations contain
commercially valuable information and is therefore likely exempt under section 47 of the Freedom of
Information Act 1982 (FOI Act). The document, has been updated to reflect this and is attached for your
consideration. As you may have seen in the original document, personal information and bank account
details are marked for redaction, as they will likely be considered irrelevant to the request and therefore
exempt under section 22 of the FOI Act.
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The Department does not consider service delivery settings to be exempt information under the FOI Act.
The Employment Service Areas (item 6.1), business sites (item 6.3) and opening days and hours (item
6.4-6.6) is all publicly available information on the Tursa website and Google.
We are also unsure as to what is meant by ‘performance parameters’ contained in the document.
Could you please advise whether you agree or object to the updated document (or parts thereof) being
released via return email by 24 April 2026. Once the Department obtains your views and makes a final
decision on disclosure, you will be notified if it differs from your submission.
Kind regards,
DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples
throughout Australia and their continuing connection to land, water, culture and community. We pay
our respects to the Elders both past and present.

From: Ian McEwan @tursa.com.au> 
Sent: Thursday, 26 March 2026 2:55 PM
To: FOI <foi@dss.gov.au>; @tursa.com.au>
Subject: RE: LEX 55735 – Third Party Consultation – Tursa Employment & Training Limited [SEC=OFFICIAL]
Good afternoon,
As requested please find TURSA’s response as below.
Subject: FOI Consultation Response – TURSA Employment & Training Limited
Thank you for the opportunity to comment on the proposed release of contract material relating to
Tursa Employment & Training Limited.
TURSA objects to the disclosure of specific components of the contract, particularly market share
allocations, performance parameters, and service delivery settings, on the basis that release would
result in real and reasonably foreseeable harm to TURSA’s business affairs.
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that may apply under the FOI Act, but rather the actual, quantifiable effects that would occur if the
specific content of the documents were disclosed. This may require the response to contain an
explanation of the role and value of the information subject to the request, and how its release could
reasonably adversely affect the business operations of Tursa Employment & Training Limited. With that
information, the Department can then assess whether an exemption applies, leading to a non-release.
Please be aware that if the Department and Tursa Employment & Training Limited agree on disclosure,
then the Department is generally required to publish the documents that are released in response to an
FOI request on its Disclosure Log found here: Department of Social Services Disclosure Log
We are otherwise available to discuss as needed at (02) 5162 6999.
Regards,
DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service
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Inclusive Employment Australia Deed 2 

Schedule 1 – Deed Details 

1.1 This Schedule 1 sets out the details of the Parties and details of the Services to be provided by the 

Provider under this Deed. 

1.2 Schedule 1 forms part of, and is to be read in conjunction with, the Deed. 
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Inclusive Employment Australia Deed 3 

Schedule 1 – Deed Details 

Item 1 Department and ABN 

Name: The Commonwealth of Australia, as represented by the Department of Social Services 

ABN: 36 342 015 855 

Item 2 Provider Name and ABN 

Name: TURSA EMPLOYMENT & TRAINING LIMITED 

ABN: 85 435 210 912 

Item 3 Services Start Date 

1 November 2025 

Item 4 Deed End Date 

31 October 2030 
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From: FOI
To: "Michael Willett"
Cc: ; FOI
Subject: RE: Department of Social Services - Freedom of Information request (LEX 55735) - Consultation with CoAct [SEC=OFFICIAL:Sensitive]
Date: Thursday, 30 April 2026 5:06:40 PM
Attachments: image001.png

image002.png
image003.png
image004.png
image005.png
image006.png
image007.png
LEX 55735 - Document 4.pdf

Good afternoon Michael
Thank you for providing your below comments on the proposed release of documents in relation to FOI request LEX 55735.
The Department has now released the document as attached to the applicant. These documents will be published on the
DSS Disclosure Log by Friday 8 May.
Kind regards

DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples throughout Australia
and their continuing connection to land, water, culture and community. We pay our respects to the Elders both past
and present.
From: Michael Willett 
Sent: Wednesday, 22 April 2026 9:18 AM
To: FOI 
Cc:
Subject: RE: Department of Social Services - Freedom of Information request (LEX 55735) - Consultation with CoAct
[SEC=OFFICIAL:Sensitive]

Thank you. We are fine with what has been proposed.
Regards,

Michael Willett
Executive General Manager, Corporate Services

@coact.org.au
H: Monday ‑ Friday

For CoAct Service Partner support requests, lodge a ticket via the CoAct Help Desk for a fast and efficient response.
​.....................................................................................................................................................................................................................​
​
​CoAct supports work/life harmony. If you're receiving this email outside of normal working hours, it's because this suits my
lifestyle. Please don't feel compelled to read or respond to it until you're ready.
​
​This email is confidential. Please click here for The CoAct email rules, disclaimers and advice on what to do if this email has been
sent to you by mistake. ​If you'd like more information on how we manage your information, click here.
​

From: FOI <foi@dss.gov.au> 
Sent: Tuesday, 21 April 2026 4:28 PM
To: Michael Willett @coact.org.au>
Cc: FOI <foi@dss.gov.au>; @coact.org.au>; @coact.org.au>
Subject: RE: Department of Social Services - Freedom of Information request (LEX 55735) - Consultation with CoAct
[SEC=OFFICIAL:Sensitive]
[EXTERNAL] :- This is an external email, please use caution when clicking links or opening attachments.
[EXTERNAL] :- This is an external email, please use caution when clicking links or opening attachments.

Good morning Michael,
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Thank you for your email.
I have attached an updated document that redacts any information relating to on page 13, as it is
irrelevant to the FOI request under section 22 of the FOI Act. This is similar to the information redacted in other parts of the
document, as they relate to subcontractors irrelevant to the FOI request. Apologies for missing this in the in initial updates
sent through on Friday 17 April.
We consider the information relating to On-Q Human Resources Limited as relevant to the request, and therefore not
exempt under section 22 of the FOI Act. As the FOI request seeks service contracts for ‘Busy Ability’, we consider the IEA
deed and the attached document (Schedule 1) as in scope of the FOI request (excluding information unrelated to Busy
Ability, which is why other subcontractor information has been redacted). This is based on our understanding that ‘On-Q
Human Resources Limited’ is the registered entity name for Busy Ability (ABN 99 082 842 582) - Current details for ABN 99
082 842 582 | ABN Lookup). Please advise if this understanding is incorrect.
Considering this and the updated redactions, could you please advise whether you agree or object to the updated
document being released via return email by Friday 24 April 2026.
Kind regards,
DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples throughout Australia
and their continuing connection to land, water, culture and community. We pay our respects to the Elders both past
and present.
From: Michael Willett < @coact.org.au> 
Sent: Monday, 20 April 2026 9:28 AM
To: FOI <foi@dss.gov.au>
Cc: @coact.org.au>; @coact.org.au>
Subject: RE: Department of Social Services - Freedom of Information request (LEX 55735) - Consultation with CoAct
[SEC=OFFICIAL:Sensitive]

Good morning,
Thanks for sending the draft redacted doc over.
As per the attached highlighted info, pages 13 to 16 contain similar info to pages 4 to 12 – ie. All pages 4 to 16 relate to the
sites that we subcontract to our service partners – different being that pages 4 to 12 are specific cohorts whereas pages 13
to 16 are all cohorts. Given that your team has redacted pages 4 to 12, we’re of the view that the same should be applied to
pages 13 to 16.
Also, under item 7, all subcontractors have been redacted except On-Q Human Resources Ltd – can you please redact
that line also.
Thanks,

Michael Willett
Executive General Manager, Corporate Services

M:
E: @coact.org.au
H: Monday ‑ Friday

For CoAct Service Partner support requests, lodge a ticket via the CoAct Help Desk for a fast and efficient response.
​.....................................................................................................................................................................................................................​
​
​CoAct supports work/life harmony. If you're receiving this email outside of normal working hours, it's because this suits my
lifestyle. Please don't feel compelled to read or respond to it until you're ready.
​
​This email is confidential. Please click here for The CoAct email rules, disclaimers and advice on what to do if this email has been
sent to you by mistake. ​If you'd like more information on how we manage your information, click here.
​

From: FOI <foi@dss.gov.au> 
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Sent: Friday, 17 April 2026 4:37 PM
To: Michael Willett @coact.org.au>
Cc: @coact.org.au>; @coact.org.au>; FOI <foi@dss.gov.au>
Subject: RE: Department of Social Services - Freedom of Information request (LEX 55735) - Consultation with CoAct
[SEC=OFFICIAL:Sensitive]
[EXTERNAL] :- This is an external email, please use caution when clicking links or opening attachments.

You don't often get email from foi@dss.gov.au. Learn why this is important

[EXTERNAL] :- This is an external email, please use caution when clicking links or opening attachments.

Good afternoon Michael,
Thank you for providing your below comments on the proposed release of documents in relation to FOI request LEX 55735.
The Department does not agree with your submission that the signed contract is commercial in confidence in its entirety.
However, the Department agrees with your comments in part that market share allocations contain commercially valuable
information and is therefore likely exempt under section 47 of the Freedom of Information Act 1982 (FOI Act). The
document has been updated to reflect this and is attached for your consideration. As you may have seen in the original
document, personal information and bank account details are marked for redaction, as they will likely be considered
irrelevant to the request and therefore exempt under section 22 of the FOI Act.
We also note that information pertaining to other subcontractor groups is available in the document. As this is irrelevant to
the request, this information is likely exempt under section 22 of the FOI Act and has been marked for redaction.
Could you please advise whether you agree or object to the updated document (or parts thereof) being released via return
email by 24 April 2026. Once the Department obtains your views and makes a final decision on disclosure, you will be
notified if it differs from your submission.
Kind regards,
DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples throughout Australia
and their continuing connection to land, water, culture and community. We pay our respects to the Elders both past
and present.
From: Michael Willett @coact.org.au> 
Sent: Thursday, 2 April 2026 3:32 PM
To: FOI <foi@dss.gov.au>
Cc: @coact.org.au>; @coact.org.au>
Subject: FW: Department of Social Services - Freedom of Information request (LEX 55735) - Consultation with CoAct
[SEC=OFFICIAL:Sensitive]

If using assistive software, my email ends here. Email signature is below. 
​If you require this email or any attachments in an alternative format, please let me know by email or phone for assistance.
​

Michael Willett ​​​​

Executive General Manager, Corporate Services

M:
E: @coact.org.au
A:Remote NSW
H:Monday ‑ Friday

CoAct National Office

 

​
​For CoAct Service Partner support requests, lodge a ticket via the CoAct Help Desk for a fast and efficient response.
.........................................................................................................................................................................................................................
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Legal Services
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples throughout Australia and their
continuing connection to land, water, culture and community. We pay our respects to the Elders both past and present.
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Inclusive Employment Australia Deed 

Effective 1 November 2025 
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Inclusive Employment Australia Deed  2 
 

Schedule 1 – Deed Details 

1.1 This Schedule 1 sets out the details of the Parties and details of the Services to be provided by the Provider under this Deed. 

1.2 Schedule 1 forms part of, and is to be read in conjunction with, the Deed.  
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Schedule 1 – Deed Details 

 

Item 1 Department and ABN 

Name: The Commonwealth of Australia, as represented by the Department of Social Services 

ABN: 36 342 015 855 

 

Item 2 Provider Name and ABN 

Name: JOB FUTURES LTD 

ABN: 13 080 037 538 

 

Item 3 Services Start Date  

1 November 2025 

Item 4 Deed End Date 

31 October 2030  
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Inclusive Employment Australia Deed  16 
 

Southern 

(Regional) 

 

BUNBURY; 

BUSSELTON; 

COLLIE;  

SPENCER PARK; 

MANJIMUP; 

NARROGIN; 

KATANNING; 

MARGARET 

RIVER; 

CORRIGIN; 

WAROONA; 

MOUNT BARKER; 

DENMARK; 

HARVEY; 

DONNYBROOK; 

BRUNSWICK; 

AUGUSTA; 

COWARAMUP; 

WAGIN; 

WILLIAMS; 

PINGELLY; 

BROOKTON; 

WICKEPIN; 

BRIDGETOWN; 

CAPEL; 

NANNUP; 

DUNSBOROUGH 

  

BUNBURY: Full-Time | Monday to Friday | 9:00 AM to 5:00 PM; 

BUSSELTON: Full-Time | Monday to Friday | 9:00 AM to 5:00 PM; 

COLLIE: Full-Time | Monday to Friday | 9:00 AM to 5:00 PM; 

SPENCER PARK: Full-Time | Monday to Friday | 9:00 AM to 5:00 PM; 

MANJIMUP: Full-Time | Monday to Friday | 9:00 AM to 5:00 PM; 

NARROGIN: Full-Time | Monday to Friday | 9:00 AM to 5:00 PM; 

KATANNING: Part-Time | Wednesday, Thursday | 9:00 AM to 5:00 PM; 

MARGARET RIVER: Part-Time | Monday, Tuesday | 9:00 AM to 5:00 

PM; 

CORRIGIN: Outreach | As Needs Arise; 

WAROONA: Outreach | As Needs Arise; 

MOUNT BARKER: Outreach | As Needs Arise; 

DENMARK: Outreach | As Needs Arise; 

HARVEY: Outreach | As Needs Arise; 

DONNYBROOK: Outreach | As Needs Arise; 

BRUNSWICK: Outreach | As Needs Arise; 

AUGUSTA: Outreach | As Needs Arise; 

COWARAMUP: Outreach | As Needs Arise; 

WAGIN: Outreach | As Needs Arise; 

WILLIAMS: Outreach | As Needs Arise; 

PINGELLY: Outreach | As Needs Arise; 

BROOKTON: Outreach | As Needs Arise; 

WICKEPIN: Outreach | As Needs Arise; 

BRIDGETOWN: Outreach | As Needs Arise; 

CAPEL: Outreach | As Needs Arise; 

NANNUP: Outreach | As Needs Arise; 

DUNSBOROUGH: Outreach | As Needs Arise 

ON-Q HUMAN RESOURCES LIMITED (ABN: 99 082 842 

582); 
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From:
To: FOI;
Cc:
Subject: RE: FOI LEX 55735 – Documents for release [SEC=OFFICIAL:Sensitive]
Date: Thursday, 23 April 2026 11:32:01 AM
Attachments: image001.png

image002.png

Hi team,
We are fine with having these released.

If using assistive software, the message ends here. Email signature below.

Living and working on Ngunnawal Land

Assistant Director
Complaints and Continuous Improvement
Disability Employment Programs Branch | Disability Employment Group
Department of Social Services 
E: @dss.gov.au M:
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples
throughout Australia and their continuing connection to land, water, culture and community. We pay our
respects to the Elders both past and present.

From: FOI 
Sent: Thursday, 23 April 2026 11:06 AM
To:
Cc: FOI ;
Subject: FOI LEX 55735 – Documents for release [SEC=OFFICIAL:Sensitive]
Good morning,
I refer to the FOI request LEX 55735 which seeks:

“a copy of the services contracts for the following tenders (Service Providers
for Inclusive Employment Australia Program ):

1. Tursa Employment & Training Limited, CN4188270
(https://www.tenders.gov.au/Cn/Show/69b660d2c4434308921863823eba9c
ec)
2. Atwork Australia Pty Ltd, CN4187414
(https://www.tenders.gov.au/Cn/Show/3d74fd8f-4192-4ebe-9bb7-
3dd030c806fb)
3. Wise Employment Ltd, CN4188088
(https://www.tenders.gov.au/Cn/Show/b3849c35-42fa-456c-9a7b-
0db8a5817c38)
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Wasn't able to find similar ones for http://www.etcltd.com.au/ and
https://busyability.org.au/, but would be interested to see them too.”

The Department is intending to release the attached documents in response to the
request by the statutory deadline of 4 May 2026 or earlier if practicable. Note that
parts of the documents have been redacted in anticipation of exemption claims
under sections s 47(1)(b) of the FOI Act, with this being commercially valuable
information. Material excluded by the applicant and therefore is irrelevant, has been
deleted under section 22 of the FOI Act.
Please let us know by COB Wednesday 29 April if you have concerns about the
above. If no response is received by this date, a decision to the above effect may be
made without the benefit of your views.
Regards
DSS FOI team
Information Law and Access
Programs and Information Legal
Department of Social Services 
E: foi@dss.gov.au 
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait
Islander peoples throughout Australia and their continuing connection to land, water,
culture and community. We pay our respects to the Elders both past and present.
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