


































































































































From:
To:
Cc:
Subject: Outcome of AGD AWP Progress Reports covering the reporting period 1 July 2021 to 30 June 2022 [SEC=OFFICIAL]
Date: Tuesday, 4 October 2022 10:15:24 AM
Attachments: image001.jpg

Dear ,

Thank you for submitting your AWP Progress reports covering the reporting period 1 July 2021 to 30 June 2022. I apologize in the
delay in getting this feedback to you. No issues were identified however the below table requests some additional information
regarding the AGD activities. Please note all progress reports are approved and the milestone is marked as complete.  Thank you to
Emily and Amie for completing the FRC, FL and POP reviews of the progress reports.

The Department is aware of the extenuating circumstances that some organisations have faced due to recent natural disasters and
the COVID-19 pandemic. It’s fantastic to hear that CCVT were able to achieve majority of the deliverables set out during the
reporting period.

Activity ID Activity Name Service Delivery

4-BJR7VW4

Family
Relationship
Centres

Quality service provision
· CCVT have adapted and use a range of modalities for providing services and have

systems and processes in place to transfer cases across outlets when demand is
high. 

· It’s fantastic to hear that staff attend regular training and professional
development. The training topics undertaken have been very extensive. I note the
resourcefulness in utilising specialised practitioners across outlets.

Provision of information for families
· I noticed that educational resources and information is mainly provided to clients

electronically. Are these digital versions of the hard copy materials in the each
FRC?

Child focused information sessions
· It’s great that you’ve been able to work around COVID-19 obstacles by offering

these information sessions using social media and online resources. Were you able
to provide the YouTube links to these videos? While you have included the number
of views for these resources did you happen to capture or evaluate how many of
your clients attended the sessions in line with the 70% target?

Client service delivery principles
· I note the ongoing development and commitment to improving service deliver,

child empowerment, diversity and inclusion reflected in the frameworks,
committees and working groups at CCVT.

Targeted Client Groups
· I noticed that you are not yet asking clients to identify as LGBTQI+. Are there plans

to do this/is there a reason you haven’t been asking this?
· You’ve mentioned that you are planning to have the cultural liaison worker also

consult with the Geelong and FRC’s. Will this consultation be done online?
· It’s great to hear that the number of clients assisted has increased as COVID

restrictions have eased and staff were flexible to assist other outlets where
demand was high.

· This was mentioned in your DEX assessment, but thank you and the teams work in
collecting SCORE data.

Property FDR
· I note that all FRC’s have staffing and resourcing for property FDR and new staff

offered advanced property FDR training. Further to this, there’s been an increase
in the number of these services being accessed.

Budget
· I note the underspend of $46,267 as a result of staffing changes. This will be

addressed as part of the acquittal process.
· Going forward we require a more itemised break down of the amount spend on

broad categories of service delivery (staffing, training, program delivery, travel,

DSS - FOI LEX 55676 - Document 28

s 22

s 22

s 22

s 22



property, vehicle costs etc).
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Thank you for your offer to provide information from your dataset. It is always appreciated hearing from CCVT about what trends
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and issues are emerging on the ground and we look forward to meeting with you and discussing your insights .
 
Thanks again to you and team for your work in completing all the reporting requirements over the past couple of months.
 
Kind regards,

 

Team Leader, Family Law and Safety
Delivery, Network Operations Victoria State Office
Community Grants Hub
P:    |    E: @dss.gov.au
The Department of Social Services acknowledges the traditional owners of country throughout Australia, and their continuing connection to land,
water and community. We pay our respects to them and their cultures, and to Elders both past and present.
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Please note that all amounts in following tables are GST Exclusive: 

Table 1 – Base Funding 

(A) (B) (C) (D) 

Program  
Schedule ID Activity ID Activity Program Name 

 
2021-2022 

Funding to be 
acquitted 

Approved 
carried-forward 
from 2020-2021 

Total Amount 
reported as 

expended in 2021-
2022 

Unexpended 
funding 

4-BJIKOGZ 4-BJR7VW4 Family Relationship Centres $1,458,192.46 $0.00 $1,458,192.46 $0.00 

 

Table 2 – Social and Community Services (SACS) Funding - if applicable 

(A) (B) (C) (D) 

Program  
Schedule ID Activity ID Activity Program Name 2021-2022 

Funding to be 
acquitted 

Approved 
carried-forward 
from 2020-2021 

Total Amount 
reported as 

expended in 2021-
2022  

Unexpended 
funding 

4-BJIKOGZ 4-BJR7VW4 Family Relationship Centres $0.00 $0.00 $0.00 $0.00 
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From:
To:
Cc:
Subject: Outcome of Data Exchange (DEX) Assessment for reporting period 1 January to 30 June 2022 - Attorney General Activities [SEC=OFFICIAL]
Date: Thursday, 1 September 2022 1:50:29 PM
Attachments: image001.jpg

Hi ,

Thank you for submitting CatholicCare Victoria Tasmania’s DEX data covering the reporting period 1 January to 30 June 2022. Please find the review,
feedback and questions below for the following AGD Activities:

-  Family Relationship Centres – and Geelong
-
-
-
-

A review of the activities identified that your DEX data aligns with the milestone requirements, and they have now been formally marked as Complete in the
Grant Recipient Portal. Thank you to  (FRC & FL Counselling FAM) and  (POP FAM) who completed the review for these
activities.

On behalf of the Community Grants Hub, please thank your team for their ongoing support and role in helping vulnerable Australians across your diverse
range of funded services areas. Overall, it’s been another extraordinary six months with the post-covid operational and staffing challenges as well as some of
the technological benefits such a telehealth.

As discussed on the phone this week, we will be in touch to organise a face-to-face catch up mid-end of September.

Kind regards

Activity ID Activity Name Data Quality Service Delivery Partnership Approach
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4-BJR7VW4 Family Relationship
Centres - Geelong

Thank you for again having
such a high standard of data
quality with:
·       100% Valid SLKs
·       95.3% Complete

demographic data (ex.
Gender)

·       0% DOB over 110
 
Demographic data
·       0.8% of clients are

classified as CALD

·       1% Identify as ATSI

·       4.1% are classified as
PWD

3,862 sessions were recorded for the reporting period
which is a 27.6% increase from the previous reporting
period (3,026).
There has been only a minor decrease in the number
of clients (6.5% decrease) which indicates that average
number of sessions per client have increased (7.6
sessions up from 3.8 in the previous reporting period).
In the August meeting you indicated that there had
been successful recruitment in Geelong and some
cases had been transferred to this outlet.
 
Similar to the other FRC activities, dispute resolution
makes up only a small portion of the services delivered
to clients at 4.9%.
The majority of service delivery is
information/advice/referral with 82.3% sessions or
3,180.

CCTV have assessed 448 individual clients
for SCORE which is fantastic (72.8%). This
is broken down to:
·       72.8% Indiv Clients with

Circumstances SCOREs
·       72.8% Indiv Clients with Goals SCOREs
·       42.6% Indiv Clients with Satisfaction

SCOREs
The rate of satisfaction SCORE is high but
all have been assessed by a practitioner
(262 clients).
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Regards,

Team Leader, Family Law and Safety
Delivery, Network Operations Victoria State Office
Community Grants Hub
P:    |    E: @dss.gov.au
The Department of Social Services acknowledges the traditional owners of country throughout Australia, and their continuing connection to land, water and community. We
pay our respects to them and their cultures, and to Elders both past and present.
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From:
To: @ccam.org.au
Subject: Outcome of Data Exchange (DEX) Assessment for reporting period 1 July to 31 December 2021 -

CatholicCare Victoria Tasmania [SEC=OFFICIAL]
Date: Wednesday, 16 March 2022 10:50:12 AM
Attachments: image001.png

Outcome of Data Exchange (DEX) Assessmen~ly to 31 December 2021. (4-BJR7W4X, 4-BJR7W0D, 4-
BJR1VLU, 4-BJR7VW4, 4-BJR1VD6).EML

Dear

Currently I am the lead Funding Arrangement Manager for CatholicCare Victoria Tasmania
activities until further notice.

Thank you for submitting your DEX data covering the reporting period 1 January to 30 June
2021.  A review of the activity below identified that your DEX data aligns with the requirements
specified in the funding agreement, and this milestone has been marked as complete.

You have already received the Outcome of DEX Assessments for some of your activities
(attached). I have further attached Outcome of DEX Assessment for activities that were sent to
the state/local contact (see highlighted in purple).

Outcome of Data Exchange (DEX) Assessment for other activities has been attached as per the
below list:

1.  4-BJR7VW4,
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You will be contacted in coming days to discuss these results and to see how your organisation is
tracking for the current period (Jan to Jun 2022).
 
If you require any further information or assistance please do not hesitate to contact me.
 
 
Kind regards,

 

Funding Arrangement Manager
Community Grants Hub
West Performance Team
 
Delivery - Network Operations - Victoria State Office
Department of Social Services
P: | E: @dss.gov.au

The Department of Social Services acknowledges the traditional owners of country throughout Australia, and
their continuing connection to land, sea and community. We pay our respects to them and their cultures, and
to elders both past and present.            
CGH_Signature_2
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From:
To: @ccam.org.au
Subject: CATHOLIC CARE VICTORIA TASMANIA - Outcome of Data Exchange (DEX) Assessment for reporting period

1 July to 31 December 2021. [SEC=OFFICIAL]
Date: Friday, 4 March 2022 9:14:43 AM

Dear ,

Thank you for submitting your DEX data covering the reporting period 1 July to 31 December
2021.  A review of the activity/activities below identified the following issues and discussion
points.

The Department is aware of the extenuating circumstances that some organisations have faced
due to recent natural disasters and the COVID-19 pandemic.

Activity ID Activity Name Data Quality and
Protocols

Service Delivery

4-BJR7VW4

Family
Relationship
Centres

SCORE data submitted as
required

Nil unidentified clients.

Valid SLK data 99.7%
Demographic Data 94.2%

6059 sessions reported
1439 clients assisted

Clients assisted via
telephone/video/online
(40%)
In person (13.5%)
Not recorded delivery
method (45.8%)

No session gaps.

Would like to discuss
Improved recording of
delivery method.
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Thank you also for submitting outcomes data. I look forward to chatting about the data.
 
I will contact you in March to discuss the data and to see how your organisation is tracking for
the current period (January to June 2022).
 
If you require any further information or assistance, please do not hesitate to contact me.
 
Kind regards,
 
 

Team Leader / Funding Arrangements Manager
Community Grants Hub
Delivery – Network Operations
Victoria State Office
Department of Social Services 
P:  E: @dss.gov.au
 
The Department of Social Services acknowledges the traditional owners of country throughout
Australia, and their continuing connection to land, water and community. We pay our respects to them
and their cultures, and to Elders both past and present.
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From:
To: @catholiccarevic.org.au
Cc:
Subject: FW: Outcome of Data Exchange (DEX) Assessment for reporting period 1 July to 31 December 2022 - Attorney General Activities [SEC=OFFICIAL]
Date: Monday, 27 March 2023 8:31:48 AM
Attachments: image002.png

Hi 

Thank you for submitting CatholicCare Victoria Tasmania’s DEX data covering the reporting period 1 July to 31 December 2022. Please find the review,
feedback and questions below for the following AGD Activities:

-  Family Relationship Centres –  Geelong
-
-
-
-

A review of the activities identified that your DEX data aligns with the milestone requirements, and they have now been formally marked as Complete in the
Grant Recipient Portal. Thank you to (FRC & FL Counselling FAM) and  (POP FAM) who completed the review for these
activities.

On behalf of the Community Grants Hub, please thank your team for their ongoing support and role in helping vulnerable Australians across your diverse
range of funded services areas. Overall, it’s been another extraordinary six months with the post-covid operational and staffing challenges as well as some of
the technological benefits such a telehealth.

As discussed, we can catch up to discuss this at our arranged meeting on Wednesday 29 March at 2.30pm.

See you then
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4-BJR7VW4 Family Relationship
Centres
 
Geelong outlet

Good data quality
results with no issues
identified:
·       100% Valid SLKs

·       94.4% Complete
demographic data (ex.
Gender)

·       0% DOB over 110

No issues identified in service delivery data.
Session and client figures remains consistent
with the previous reporting period:
·       3,787 sessions down from 3,862 in the previous

reporting period (a 1.9% decrease)
·       647 individual clients up from 615 in the previous

reporting period (a 5.2% increase)
 
There were no session gaps during the period
and sessions per month ranged from 462
(December) to 835 (August).
 
Demographic data recorded:
·       1.5% CALD clients
·       1.1% ATSI clients
·       3.9% clients with a disability
 
Services delivered in the period include:
·       Dispute resolution – 3.4%
·       Information/advice/referral – 80.3%
·       Intake/assessment – 15.6%
Information/advice/referral makes up the
majority of services delivered and dispute
resolution is 3.4% of sessions. Did you have any
information around why this is the case?
 
There’s been a shift in service settings, with
majority of attendances held face to face,
compared to telephone/online/video:
·       Organisation outlet/office – 2,876 attendances
·       Telephone – 1,694 attendances
·       Video – 166 attendances

·       Online service – 59 attendances
 

SCORE assessments recorded:
·       72.0% Indiv Clients with a Client

SCORE (any domain)
·       71.4% Indiv Clients with

Circumstances SCOREs
·       72.0% Indiv Clients with Goals SCOREs
·       38.2% Indiv Clients with Satisfaction

SCOREs
 
All satisfaction SCORE (247) was
assessed by a practitioner. As
mentioned above it is preferred that
this data is assessed by the client to
avoid bias.

There were 8 instances of an initial
SCORE of 1 and subsequent SCORE
of 5 recorded within 6 months. 
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Kind Regards
 

Team Leader, Family Law and Safety

Delivery, Network Operations Victoria State Office

Community Grants Hub

communitygrants.gov.au
 
P.  E E. @dss.gov.au
 
 
 
The Department of Social Services acknowledges the traditional owners of country throughout Australia, and their continuing connection to land, water and
community. We pay our respects to them and their cultures, and to Elders both past and present.
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From:
To:
Cc:
Subject: CatholicCare Victoria Tasmania - Family Law Counselling and Family Relationship Centres - Outcome of Data Exchange

Assessment for reporting period 1 January to 30 June 2023 [SEC=OFFICIAL]
Date: Monday, 11 September 2023 8:57:14 AM
Attachments: image001.png

Dear 

Thank you for submitting your DEX data covering the reporting period 1 January to 30 June 2023.  A review of
the FRC and services activities below identified the following results.
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Activity ID 4-BJR7VW4
Activity
Name

Family Relationship Centres
(Geelong)

Data
Quality

·         99.7% valid SLKs
·         0.0% DOB over 110
·         91.9% complete

demographic data (ex.
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gender)

Data quality is to a high
standard.

Note from June there appears
to be two Geelong outlets on
DEX.  We understand that this
is part of the new data system
at CCVT to separate Victorian
and Tasmanian data.

Service
Delivery

·         2,978 individual client
sessions which is a 21.4%
decrease in sessions since
the previous reporting
period (3,787 sessions)

·         645 individual clients
compared to 647 in the
previous reporting period
(0.3% decrease).

The number of clients at the
Geelong FRC has remained
consistent with the previous
reporting period, however the
number of client sessions has
dropped by 21.4%. Did you
have any information as to why
this is the case?

 
Service types recorded in the
period are:
·         Advocacy/Support – 0.5%,

14 sessions

·         Dispute resolution – 4.5%,
133 sessions

·        

Information/advice/referral
– 69.8%, 2,079 sessions

·         Intake/assessment –
24.3%, 725 sessions

·         Property mediation –
1.0%, 29 sessions

Information/advice/referral
makes up the majority of
sessions recorded. In previous
meetings we have discussed
how the complexity of cases
has increased these sessions
resulting in an increase in
sessions not necessarily
resulting in the client
undertaking dispute resolution.
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Was there any other
information you were wanting
to add to data?
 
·         2.9% CALD clients

·         1.2% Aboriginal or Torres
Strait Islander clients

·         4.0% of clients have a
disability

I note the proportion of CALD
clients has increased from the
previous reporting period.

 
Attendances by service setting
·         1,889 attendances in the

organisation outlet/office

·         1,604 attendances by
telephone

·         256 attendances by video

·         28 attendances using
online services

Interestingly compared to the
other CCVT FRCs, attendances
in person at the Geelong office
are greater than by telephone.
We spoke about the demand
for face to face sessions in the
Geelong FRC and how this has
slightly increased wait times.
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Partnership
Approach

·         70.5% of individual clients
had a client SCORE (any
domain)

·         70.4% of individual clients
had a Circumstances
SCORE

·         69.1% of individual clients
had a Goals SCORE

·         41.1% of individual clients
had a Satisfaction SCORE
assessment.

SCORE results are consistent
with the previous reporting
period. Thank you and the
team for your work in
completing these assessments
and collecting outcome data.
All Satisfaction SCORE was
assessed by a practitioner.
There were for 4 instances of
initial SCORE of 1 and
subsequent SCORE of 5.

 
 and I will be in contact in the next few weeks to discuss these results and for an update on the progress

of these activities in the current reporting period (July to December 2023).
 
If you require any further information or assistance, please do not hesitate to contact me.
 
Kind regards

 

Funding Arrangement Manager
Community Grants Hub 
Family Law and Women’s Safety
Victorian State Office
P: Phone  | E: @dss.gov.au

communitygrants.gov.au

 
The Department of Social Services acknowledges the traditional owners of country throughout
Australia, and their continuing connection to land, water and community. We pay our respects to
them and their cultures, and to Elders both past and present.            
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Please note that all amounts in following tables are GST Exclusive: 

Table 1 – Base Funding 

(A) (B) (C) (D) 

Program  
Schedule ID Activity ID Activity Program Name 

 
2021-2022 

Funding to be 
acquitted 

Approved 
carried-forward 
from 2020-2021 

Total Amount 
reported as 

expended in 2021-
2022 

Unexpended 
funding 

4-BJIKOGZ 4-BJR7VW4 Family Relationship Centres $1,458,192.46 $0.00 $1,458,192.46 $0.00 

 

Table 2 – Social and Community Services (SACS) Funding - if applicable 

(A) (B) (C) (D) 

Program  
Schedule ID Activity ID Activity Program Name 2021-2022 

Funding to be 
acquitted 

Approved 
carried-forward 
from 2020-2021 

Total Amount 
reported as 

expended in 2021-
2022  

Unexpended 
funding 

4-BJIKOGZ 4-BJR7VW4 Family Relationship Centres $0.00 $0.00 $0.00 $0.00 
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Community Grants Hub on behalf of the Attorney-Generals Department 

CatholicCare Victoria Tasmania 

Dear Grant Recipient 

Acquittal of Family Relationship Centres funding for the period 2022-2023 financial year. 

Thank you for sending your Family Relationship Centres Financial Declaration for the 2022-2023 
financial year. 

We have reviewed your documents and determined that you have fully acquitted grant funding for 
the above activity. Please see Table 1 for details.  

Please note that the Department reserves the right to seek the return of any funds or pursue other 
remedies if an investigation reveals funds were not used in accordance with your grant agreement. 

If you have any questions, please email the Agency’s acquittal inbox listed on the Community 
Grants Hub website. 

Yours sincerely 

Financial Assurance Centre of Expertise 
Community Grants Hub  

30 October 2023 
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 Community Grants Hub on behalf of the Attorney-Generals Department

 

Please note that all amounts in following tables are GST Exclusive: 

Table 1 – Base Funding 

(A) (B) (C) (D) 

Program  
Schedule ID 

Activity ID Activity Program Name 2022-2023 
Funding to be 

acquitted 

Approved roll over 
from 2021-2022 

Total amount 
reported as 
expended in 
 2022-2023 

Unexpended 
funding 

4-BJIKOGZ 4-BJR7VW4 Family Relationship Centres $1,527,748.24 $0.00 $1,527,748.24 $0.00 
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Community Grants Hub on behalf of the Attorney-Generals Department 

CatholicCare Victoria Tasmania 

Dear Grant Recipient 

Acquittal of Family Relationship Centres funding for the period 2023-2024 financial year. 

Thank you for sending your Family Relationship Centres Financial Declaration for the 2023-2024 
financial year. 

We have reviewed your documents and determined that you have fully acquitted grant funding for 
the above activity. Please see Table 1 for details.  

Please note that the Department reserves the right to seek the return of any funds or pursue other 
remedies if an investigation reveals funds were not used in accordance with your grant agreement. 

If you have any questions, please email the Agency’s acquittal inbox listed on the Community 
Grants Hub website. 

Yours sincerely 

Financial Assurance Centre of Expertise 
Community Grants Hub  

30 October 2024 
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 Community Grants Hub on behalf of the Attorney-Generals Department

 

Please note that all amounts in following tables are GST Exclusive: 

Table 1 – Base Funding 

(A) (B) (C) (D) 

Program  
Schedule ID 

Activity ID Activity Program Name 2023-2024 
Funding to be 

acquitted 

Approved roll over 
from 2022-2023 

Total amount 
reported as 
expended in 
 2023-2024 

Unexpended 
funding 

4-BJIKOGZ 4-BJR7VW4 Family Relationship Centres $1,572,735.84 $0.00 $1,572,735.84 $0.00 
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