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2024 Priority Investment Approach projections
The Priority Investment Approach provides a long-term view of how all Australians are predicted to use the social security system over their lifetime. 
The 2024 modelling allows us to explore whether factors such as age and earnings from employment change how people on JobSeeker Payment (JSP)[footnoteRef:1] are likely to use income support in the future. [1:  JobSeeker Payment numbers are from the Priority Investment Approach 2024 model. These figures will not match official or published recipient data due to different data extraction rules and extraction timing.
For official figures please refer to the DSS Benefit and Payment Recipients Demographics reports or DSS Income Support Recipients – Monthly Time Series published on data.gov.au.] 

While the number of people on JobSeeker Payment has returned to pre-pandemic levels, a greater number of younger people, fewer middle-aged people and more older people now access the payment.
Figure 1 shows there have been three distinct changes in the distribution of people receiving JSP between 2019[footnoteRef:2] and 2024. An increased number of younger people aged 22-33 may be due to a number of reasons, including labour market changes resulting in increased competition for entry-level jobs arising from a trend towards more young people combining part-time tertiary education with part-time work (an increase of 21% since 2019)[footnoteRef:3].  [2:  In 2019, Newstart Allowance was the main payment for working age unemployed people. Jobseeker Payment replaced Newstart Allowance on 20 March 2020, combining 7 payments into one to simplify the social security system.]  [3:  Australian Bureau of Statistics, 2025, Table 25b. Labour Force status for 15-29 year olds by Age, Educational attendance (detailed) and Sex 6291.0.55.001 Labour Force, Australia, Detailed. 
‘Tertiary education’ includes people enrolled at a Technical and Further Education (TAFE) college, university, or other educational institution. Results include those aged 20-29 employed part-time and undertaking tertiary education part-time.] 

The decrease in people aged 34-50 is largely driven by a policy change that expanded eligibility for Parenting Payment Single (PPS). On 20 September 2023, eligibility for PPS was extended to include those with a youngest child up to age 14. Previously, eligibility ended when the youngest child turned 8. For those aged 65 and above, the increased numbers of people accessing JSP is consistent with the change in eligibility age for the Age Pension from 65.5 in 2019 to 67 in 2023. 
The number of younger people aged 22-33 receiving JSP is projected to return to pre-COVID levels by 2029. The number of people receiving JSP in older age groups is projected to remain at current levels in 2029. 
[image: Combination chart showing the number of people on JobSeeker payment by Age. Described in previous paragraphs.]
Figure 1: Number of people receiving JSP at 30 June in 2019, 2024 and 2029.
There is a connection between having earnings while on JobSeeker Payment and spending less time receiving income support in the future.
People who have reported having employment earnings while on JSP are projected to spend less time on income support in the future, regardless of the age of the person receiving this payment. 
Figure 2 shows people aged 22-24 receiving JSP at 30 June 2024 who reported employment earnings in 2023-24 are projected to spend on average 4.1 of the next 10 years on income support, which is 1.3 years less than those who did not report employment earnings (5.4 years).
Older people on JSP are projected to spend more time on income support over the next 10 years than their younger counterparts. People aged 55-57 receiving JSP who reported employment earnings are projected to spend 6.7 of the next 10 years on income support, which is 1.1 year less than those who did not report employment earnings (7.8 years).

[image: Clustered column chart showing projected 10 year income support use for JobSeeker Payment recipients by employment earnings. Described in previous paragraphs.]
Figure 2: Projected time on income support over the next 10 years for people on JSP, with and without earnings.

People who have been receiving JobSeeker Payment for a year or more are projected to spend more time on income support.
Regardless of age, people who have been receiving JSP for a year or more are predicted to spend a greater amount of time on income support in the future. 
Figure 3 shows people aged 22-24 who have been on JSP[footnoteRef:4] for a year or more are projected to spend 6 of the next 10 years on income support, which is 2 years longer than those who have been on JSP for less than a year (4 years). [4:  Youth Allowance (Other) is the primary income support payment for young people aged 16-21 who are seeking or preparing for paid employment.] 

People aged 55-57 who have been on payment for over a year are projected to spend 8.1 of the next 10 years on income support, which is 1.6 years longer than those who have been on JSP for less than a year (6.5 years). 
[image: Clustered column chart showing projected 10 year income support use for JobSeeker Payment recipients by time receiving JobSeeker Payment. Described in previous paragraphs.]
Figure 3: Projected time on income support over the next 10 years for people on JSP, by length of time on payment.
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