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1.6. KPI-06: 1800RESPECT Digital Products Availability and Currency 

Please note following a discussion with the Department, the tracking of broken links was altered in 
November 2024 to reduce duplication. The total figures below are representative of the number of links 
reported by DSS. The total number of identified and resolved links in the KPI-06 report will be lower, as a 
decision was made to record single Service Directory errors (present across both the website and the 
Daisy app) as one ID, rather than two. 

In October broken links were through DSS audit processes. All links were resolved within the required 
timeframe.  

In November, broken links were identified through DSS audit processes. All links were resolved within 
the required timeframe. A further broken links were identified by Telstra Health because of a security 
update, and these were resolved within an hour of identification. 

In December, broken links were identified through DSS audits were resolved, and was determined 
to not be broken. 
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1.7. KPI-07: Contract Operation and Governance 
a. All complaints handled in accordance with agreed Complaints Management Process. 

All complaints have been handled in accordance with the agreed complaints management process with weekly 
submissions to the Dept and fortnightly reporting at the Operational meeting.  

 

b. Ensures the accuracy, quality and completeness of all data and quickly reports Errors in data. (Ontime, 
accuracy and relevancy of reports) 

Data quality over the quarter saw an overall improvement.  
 

.  

c. Provides timely, accurate, high quality, clinically informed and evidence-based content for media and 
communication contributions to the Commonwealth for Approval. 

 
The Communications and Media team provides timely, accurate, high quality, clinically informed and evidence-based 
content for approval to DSS. This is reflected in the content delivered to DSS including, but not limited to,

 
d. Seeks out opportunities to engage and promote 1800RESPECT functions and principles to the media 
and broader domestic, family and sexual violence sector. 

e. All reporting requirements, including invoices, operational documents and ad hoc reports reasonably 
required by the Commonwealth provided on time without Error. (Ontime, accuracy and relevancy of reports) 

All reporting requirements and requests for further information were provided on-time, and without error. A version of 
SHI-04 was withheld for two days so further information could be gathered around recent changes to underlying 
data. 

f. Adheres to all relevant legislation in any jurisdiction where any part of the Services may be carried out. 

For Q2 24/25, there was an absence of any reported incident involving a breach of a legislative in any jurisdiction. 
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� KPI-06: 1800RESPECT Digital Products Availability and Currency 

In January,  broken links were identified through DSS audit processes. All links were resolved within 2 
business days. 

In February, broken links were identified through DSS audit processes. All links were resolved within 
the required timeframe. 

In March, broken links were identified through DSS audits. All links were resolved within the required 
timeframe. 
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� KPI-07: Contract Operation and Governance 
a. All complaints handled in accordance with agreed Complaints Management Process. 

b. Ensures the accuracy, quality and completeness of all data and quickly reports Errors in data. (Ontime, 
accuracy and relevancy of reports) 

c. Provides timely, accurate, high quality, clinically informed and evidence-based content for media and 
communication contributions to the Commonwealth for Approval. 

 
The Communications and Media team provides timely, accurate, high quality, clinically informed and evidence-based 
content for approval to DSS. This is reflected in the content delivered to DSS including, but not limited to,

 
d. Seeks out opportunities to engage and promote 1800RESPECT functions and principles to the media 
and broader domestic, family and sexual violence sector. 

e. All reporting requirements, including invoices, operational documents and ad hoc reports reasonably 
required by the Commonwealth provided on time without Error. (Ontime, accuracy and relevancy of reports) 

All reporting requirements and requests for further information were provided on-time, and without error.  
 

f. Adheres to all relevant legislation in any jurisdiction where any part of the Services may be carried out. 

For Q3 24/25, there was an absence of any reported incident involving a breach of a legislative in any jurisdiction. 
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In April, broken links were identified through DSS audit processes. All links were resolved within 2 
business days.  

In May, broken links were identified through DSS audit processes. All links were resolved within the 
required timeframe.  

In June broken links were identified through DSS audits. All links were resolved within the required 
timeframe.  
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. 

e. All reporting requirements, including invoices, operational documents and ad hoc reports reasonably 
required by the Commonwealth provided on time without Error. (Ontime, accuracy and relevancy of reports) 

Almost all reporting requirements were met during the quarter. A weekly clinical summary report was withheld, as 
validation process required additional time post RRO updates. 

f. Adheres to all relevant legislation in any jurisdiction where any part of the Services may be carried out. 

For Q4 24/25, there was an absence of any reported incident involving a breach of a legislative in any jurisdiction. 
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