
 

 

 
 

Participant choice – how to guide 
Tips to help you change your Inclusive Employment 
Australia provider 

 

About this guide 

This guide provides some helpful tips to help you choose a new provider. 

About Inclusive Employment Australia 

The Australian Government is making it easier for people with disabilities, injury 
and illness to get a job they love.  

Inclusive Employment Australia puts you first and helps you find the right 
support to help you find or keep a job. That support is offered by a provider who 
will work with you to understand your needs and match you with the right 
employer and job. 

• You’ll get more support from providers to help you find and keep a job.  

• You’ll have access to more providers with deep expertise in working with 

people with a range of disabilities.  

• More people with disability can get work.  

This new personalised and specialised approach puts people with disability 

back at the centre of disability employment services. 

What is participant choice? 

• You have the right to choose who helps you to find work, what preparation 

you need and what is in your employment plan.   

• It is important for you to decide who provides you with employment support 

and how you receive that support. 

• If there is anything you are not happy with, you can take steps to change it. 

This could include changing your job plan, your supports or even your 

provider.  
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• If you need support to find the right provider, you can ask a family member, 

friend, nominee or advocate. 

• You can ask your nominee or advocate, to call the DES Transition line on your 

behalf. 

• If you are a pre-release prisoner, on a managed service plan or have a serious 

level three incident report, you will not be able to choose or change your 

provider.  

Selecting a provider to meet your needs 

There are so many different providers it can be difficult to know which one to 
choose. Choosing the right provider for you is an important decision. Take your 
time and don't rush. 

What is important to you about your provider? 

To help you make sure a provider is right for you, start by making a list of what 
you are looking for in a provider. 

Is location important? 

• Is it important to you for the provider to be close to where you live?  

• Can you get to the office safely? 

• Can you access the provider’s office? Are there any barriers that might stop 

you from entering the office? 

When will they be available? 

• What are the office hours of the provider?  

• Is it important if they offer late in the day or early in the morning 

appointment times? 

What services do they provide? 

It is important to select a provider you trust. Providers should consider your 
needs and supports for your job search or current employment.  

• What services are important to you?  

• Do you want the same provider support worker to meet with you each time? 

• How soon do you need the service provider to start your support? 
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• Do you need the provider to be flexible and able to change the times and 

places support is provided to meet your schedule? 

• Do you have personal or cultural values that you want your service provider 

or support worker to match? 

• What kind of support worker do you want to work with, if possible, so that 

you can get along easily with them and build rapport? 

Do some research on potential providers 

Once you have an idea of what you are looking for you can: 

• Find out a bit more about the providers you are considering – this is an 

important part of choosing a provider that is a good match for you. 

• Look at the provider’s website, social media pages and online reviews to see 

what other clients are saying about them.  

• If you know anyone who currently receives services from the provider or has 

in the past, you can also ask about their experiences with the provider. 

• Have a look at the types of services they provide and whether these will meet 

what you need  

• If you are a First Nations person, from a Culturally and Linguistically Diverse 

(CALD) background or identify as LGBTQIA+, ask the provider whether they 

have any experience or qualifications in providing services that are inclusive 

of you. 

• For providers that don’t have any experience with culturally appropriate and 

diverse services you can ask if they would be willing to do training to provide 

you with support. 

How to find out more about a provider 

The Providers - Workforce Australia for Individuals  website can help you to find 
Inclusive Employment Australia providers that meet your requirements in your 
area. The website lets you choose your location to search in but also lets you use 
key words to help you find what you are looking for.   

The search results will give you a list of potential providers and include a 
summary about each provider, the services offered, a phone number and their 
opening hours. 

Other useful resources 

https://www.disabilitysupportguide.com.au/information/article/culture-is-key-to-first-nations-peoples-disability-support
https://www.disabilitysupportguide.com.au/information/article/multicultural-services
https://www.disabilitysupportguide.com.au/information/article/multicultural-services
https://www.disabilitysupportguide.com.au/information/article/where-to-find-help-as-a-lgbtiqa-person-with-disability
https://www.workforceaustralia.gov.au/individuals/coaching/providers/
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Learning about supported decision making involves building the skills and 
knowledge of people with disability, their families, carers, friends and 
professionals.  

You can go to the Disability Gateway’s Supported Decision-making Hub for 
more information and resources for people with disability and their supporters. 
https://www.disabilitygateway.gov.au/sdmhub. 

A Participant Information Page is available on the Department of Social Services 
website. It has more information about Inclusive Employment Australia and 
other resources to help you. 

 https://www.dss.gov.au/inclusive-employment-australia. 

 

 

https://www.disabilitygateway.gov.au/sdmhub
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