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How to set up direct
debit payments

@ This information sheet shows the SmartCard elM app. The Traditional Credit Union (TCU) SmartCard elM app
and online account work the same but look a bit different.

Use this information sheet to learn how to set up direct debits from your enhanced Income Management account.

To set up a new direct debit from your enhanced Income Management account:

BSB 000-000 Account Number 00000000

Card Number 0000 0000 0000 0000 Expiry 00/00

c Contact the bank or business you need to pay. e Tell them your enhanced Income Management
BSB and account number.

To change an existing direct debit to come from your enhanced Income Management account:

BSB 000-000 Account Number 00000000
Card Number 0000 0000 0000 0000 Expiry 00/00

c Contact the bank or business you are paying. 9 Ask them to update your direct debit details to
your enhanced Income Management BSB and
account number.

Where to find your BSB and account number:
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Your Statement : e
- MR JOHN CITIZEN V’SA
BSB 000-000 Debit
VOIDVOIDVOIDVOIDVOIDVOIDVOID Account Number 0000000 SmartCard
A 66 PLACARD37769141022 VOID -
VOIDVOIDVOIDVOIDVOIDVOIDVOID Statement Period May 2025 Current Balance $34.09
AUTHORISED SIGNATURE Closing Balance $20.50 Available Balance $20.09
Enquiries 1800 252 604
BSB 000-000 Account Number 00000000
Card Number 0000 0000 0000 0000 Expiry 00/00
cono eftpos )))) statement are correct. For further information an your account ard Number Y XRIYO0
00 000 Account Number 0000000 ors or complaints, please contact our SmartCard elM Hotline
On the back of your SmartCard. On your account statement. On the SmartCard elM app or your

online account after you log in.

TR
For more help or information

If you have a SmartCard: If you have a Traditional Credit Union (TCU) SmartCard:
go to servicesaustralia.gov.au/smartcard go to tcu.com.au/smartcard
Q) call the SmartCard elM hotline on 1800 252 604 Q' call Tcu on 1800 828 232.

— interpreters available. Q
©= visit a TCU branch.

9 .. . . .
©= visit a Services Australia service centre.



