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How to check your

@ This information sheet shows the SmartCard elM app. The Traditional Credit Union (TCU) SmartCard elM app
and online account work the same but look a bit different.

Use this information sheet to learn about the different ways to check your enhanced Income Management

account balance.

When you open your SmartCard elM app or online
account, you will see your current and available balance.

The available balance is how much money you have
available to spend straight away.

Other ways to check your balance:

“ Use the SMS option on the back of your SmartCard.

SMS 'BAL' and the last 4 digits of card number to 0488 112 114 PLACARD37769141022
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AUTHORISED SIGNATURE Issued by Indue Ltd

Services Australia contacts:
Domestic: 1800 252 604
International: +61 2 9600 1253
smartcard.com.au

Card ID 0000 0000 000 eftpos ))))

BSB 000 000 Account Number 0000000

For more help or information

If you have a SmartCard:
go to servicesaustralia.gov.au/smartcard

Q) call the SmartCard elM hotline on 1800 252 604
— interpreters available.

o .. . . .
@j visit a Services Australia service centre.
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Current Balance $34.09
Available Balance $20.09

BSB 000-000 Account Number 00000000

Use any Westpac, Commonwealth, ANZ, NAB or
other participating fee-free ATM.

If you have a Traditional Credit Union (TCU) SmartCard:
go to tcu.com.au/smartcard

@ call TCU on 1800 828 232.

@ visit a TCU branch.




