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PROBLEM GAMBLING HELPLINE

Outcome 3.1 — Financial Management
KEY POINTS

At ’the Ministerial Council on Gambling (MCG) meeting in July
2008, Ministers agreed to create a national WebSIte to provide
24-hour, 7 days aweek counsellmg for problem gamblers and
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Commonw’ealth Govemment was SIgned on 30 August 2010 for

o Iti xpected tha a decx, ;Ion about the future of the website will,

be rﬁéé{e in consultétlon with states and territories through the
transitid"ﬁ’ f MCG a"c’uvmes and will take into consideration
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findings frohmth &valuation report. .
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POSSIBLE QUESTIONS
1. Who staffs the website?

e The website is staffed by professional gambling counsellors
provided by Turning Point. '

e Appr‘oxima’telyﬁﬁ people (costed at $265,000 in 08/09). |
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Program management is undertaken by the Victorian
Department of Justice.

How is the website advertised? -

[t is being advertised by individual State and Territory
governments as part of their problem gambling promotion
material.

The Victorian Department of Justice is implementing a
marketing plan which includes mail-outs to,,é”’”k bodies, service
providers and industry. . i

The Commonwealth has also dlS’[I‘lbUt;,,d stateéaxé"d‘ territory

advertising material to relevant | Commonwealth programs such

as Emergency Relief and Commonwealtb Fmanolal &
Counselling.

%,

How is the website fuﬁ%‘t ? .

the, duratlon":of the project is -

"/"V""'f e

Total funding of $1.5 mllhon f’
beind prowdeg;b,; each Jurlsdlotton baee"d on a proportion of
state and temtor gambling revenue (except for Western

Australiadtigipro i

'-

ovides $1O OOO”per annum)

; 2009/10
”;gamblmq revenue Contribution

$11,357
$313,001
$14,157
$138,144
$49,082
$150, 952
$12,678
$1o 000 $10, 000
per annum

e The Commonwealth Government is providing funding of

$75,000 (GST excl. ) for the evaluation of the website.
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4. How will the website be evaluated?

o The Commonwealth is fundmg the evaluatlon of the service and
has worked closely with Vlctorla to develop an‘evaluation
framework.

"o The evaluation is being carried out by ARTD Consultants. Their
final report on the evaluation is due in early 2011,

o Yes, people have access 0 27/7 counseglil g |n real time.

z;’f i ),

e People can also choose to access, aratige on "mbling

.-,..r z}

information and resources, mcludmg self—help adyt
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'BACKGROUND
o The Gambling Help Online website www.gamblinghelponline/org.au-was
- launched by the Victorian Minister for Gambling, Tony Robinson on
8 October 2009. '

" o Ajoint media release from Minister Macklin and Minister Robinson was
also released.

o The service has the potential to reach a wider range of individuals than.
. {raditional counselling .
- particularly younger, people
- those who are isolated or reluctant to seek help

f6iziheir gambling

problem by traditional counselling i
- online gamblers. Vi
: ) 5, N .
Key statistics on usage Gambling Help{_,,@ﬁlii:g:é’z(for tHaJuly- September
- 2010 quarter) . = o

o 23062 visits since the website corfime gmen”f@g August 20

these Visits were for the July to Septem 13¢ /qg}arter g.-"'/
o The number of external weligites providing l’nﬁ;{}ﬁo the Gambling Help
Online website is 226. 7% &

g

g Help Ofilifiescounsellor, with

“robling cgticern and 288

« 667 contacts responded to by a}:gB ling
to gga o

379 of these contagts being related m

N R T PR . T A STy e | . .
contacts |nvoI\g}g}‘@-za,;c_j;g;;plstratlve réguests, it&riaror external site testing
and other n_qggglinical‘?@’jf;gsentation.’éig;_fhis is up.By 122 live counselling
sessions fré’fﬁ:%_{@gﬁprevibjf@s quarter (8%47% increase). '
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o Inaddition, the walbsitesecelved 100 ubigue email-support requests, up by
. Y T, Rz 2T

78%ftomiigp 1 e

)x’l’ég% of contae’;f"“gyeré" f"éf;'ggived outside of typical busineSS hours

¥ (Gtit8jde of 9.00am§;ﬁ§.00}5ﬁﬁ1;§§}l\ﬂ?;@nday to Friday), with 45.6% of contacts -
beinﬁ%ﬁ%ggived durirf;@;}yveekgéy evenings and nights and 26.9% received
over weekgxds 2 .

e Online clié:i’?ff%;{,w\ere nigst frequently based in New South Wales (41.4%),

followed by Wé’jfg;gﬁ@s.%x ' :
‘ '_j,_",x'-:f‘ ’ .
e Clients of the We‘ﬁsnte most often reported their age as between 20 and 34
(58.8%), with 10.3% reporting their age as being over 50 years.

e The primary type*bf gambling reported by clients was Electronic Gaming
Machines (66.8%), followed by Horse/dog racing (12.4%), sportsbetting
(8.2%) and casino table games (7.9%). .

e The primary gambling venue reported by clients was hotel/ipub (54.0%),
followed by casino (13.6%), TAB (10.8%) and club (10.5%). 4.2% of
" clients reported their primary gambling venue as being their home.

2
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Action Officer:

Group Manager

Problem Gambling Taskforce

A ECA R

Name: Robyn Oswald Caroline Edwards
Position: Branch Managet Group Manager
Branch/Group: Problem Gambling Taskforce

Work phone number: 02 6244 1357 02 6244 6577
Mobile phone number: SN 24
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