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[bookmark: _Toc338944746][bookmark: _Toc338945037][bookmark: _Toc338945364][bookmark: _Toc338945617][bookmark: _Toc341705885]Section one:   Introduction
The Family Support Program (FSP) funds non-government organisations to deliver services that strengthen family well-being and community cohesion, protect the best interests of children, close the gap in Indigenous disadvantage, and build parents’ capacity to participate in work.  More than $1 billion (2011‑14) is invested in over 350 organisations to deliver FSP across Australia.
This document is a summary of Program activity and performance over the period 1 July 2011 to 30 June 2012.  It has been compiled to provide a national shapshot of data for service providers, give the Department visibility of the performance of the services it funds, and to help inform future policy and program design decisions.  The Report is based on information drawn from data and performance information submitted to the Department by service providers.
It should be noted that the FSP client data and performance information for 2011-2012 reflects the new Program structure from 1 July 2011 and in most cases is not easily comparable to previous years’ data.  This report contains caveats and notes against data items with comparative limitations.
[bookmark: _Toc338944747][bookmark: _Toc338945038][bookmark: _Toc338945365][bookmark: _Toc338945618][bookmark: _Toc341705886]Background
FSP represents a significant investment by the Australian Government in improving the safety and well‑being of children and families, including during difficult periods in their lives such as separation.  The ‘best interests of children’ is the fundamental principle that underpins all FSP services and reflects the Government’s commitment and responsibilities as a signatory to the United Nations Convention on the Rights of the Child.  FSP services:
· target vulnerable and disadvantaged families, through a holistic understanding of the nature of disadvantage and its impacts
· support children’s social, emotional and cognitive development, as a pathway to lifelong learning and well-being
· deliver prevention, early intervention and secondary services, to support the safety and well-being of children
· provide support to parents, through counselling and parenting skills training
· promote the job readiness of families, stabilising the home environment and improving their engagement with school, training and work
· deliver family dispute resolution and other specialist services for separated families and/or families experiencing high conflict, to achieve the co-operative care of children
A number of additional initiatives were funded as part of the new FSP from 1 July 2011.  These initiatives included:
· expanding Communities for Children-Facilitating Partner (CfC FP), CfC-Direct and 
CfC-Indigenous Parenting services
· investing in Intensive Family Support Services (IFSS) in the Northern Territory and APY Lands
· establishing Find and Connect Support Services nationally for Forgotten Australians and Former Child Migrants
· increased funding in seven existing CfC FP sites and establishing three new CfC FP sites to support the Government’s Building Australia’s Future Workforce (BAFW) trials
· a ten year commitment through the Child, Youth, Family and Community Wellbeing package under Stronger Futures in the Northern Territory, with the planned establishment of 15 new CfCs, with a particular focus on remote communities
The Government also announced approximately $3 billion of supplementation funding for organisations, including the FSP organisations, to support the transition to the new modern award for social and community services workers.
FSP services are funded through Budget appropriations to FaHCSIA and the Attorney-General’s Department (AGD).
[bookmark: _Toc338944748][bookmark: _Toc338945039][bookmark: _Toc338945366][bookmark: _Toc338945619][bookmark: _Toc341705887]Achievements
[bookmark: _Toc338944749][bookmark: _Toc338945040][bookmark: _Toc338945367][bookmark: _Toc338945620][bookmark: _Toc341705888]FSP
FSP service providers are meeting the needs of many vulnerable and disadvantaged families with most providers reporting positive outcomes for their clients.
Overall, the FSP met its performance expectations during 2011-2012.  All targets in the Portfolio Budget Statements and FaHCSIA’s Annual Report were met except for “Percentage of service sites in the most disadvantaged or targeted communities” which had a target of 75%.  It should be noted, however, that the published 75% target should have read as 25%.  For 2011-2012, 40.2% of service sites were located in the most disadvantaged or targeted communities.  The correct figure will be used in the 2012-2013 FaHCSIA Annual Report.
[bookmark: _Toc338944750][bookmark: _Toc338945041][bookmark: _Toc338945368][bookmark: _Toc338945621]The total number of clients assisted for 2011-2012 was 873,597[footnoteRef:1], which exceeded the target of 750,000 clients set in the FaHCSIA Portfolio Budget Statement 2011-2012.  This represents an increase of 4.2% from the total number of clients assisted for 2010-11 (838,071).[footnoteRef:2]   [1:  The figure of 873,597 represents a unique count of registered FaRS clients plus CfC and CP client numbers as at 3 October 2012.  A unique count is a single count of registered clients who received FaRS services.  Although only counted once, clients may have attended multiple services or multiple activities within a single service.  ]  [2:  It should be noted that the total number of clients reported in the 2011-12 Annual Report is 800,514.  The Annual Report figure was based on an estimate of the number of clients as at August 2012, when not all data had yet been received from service providers and is therefore lower than the actual figure which was determined in October 2012 once all data had been received.] 

[bookmark: _Toc341705889]Building Australia’s Future Workforce (BAFW)
As part of the BAFW package, the Government provided additional funding over four years to enhance and expand CfC FP services in ten trial locations around Australia.  This funding is to be invested in new or enhanced services to support people participating in the Helping Young Parents trial, implemented from 1 January 2012, and the Supporting Jobless Families trial, implemented from 1 July 2012.  All 52 CfC FP sites were also provided with additional funding to support families affected by eligibility changes to the Parenting Payment (to come into effect from 1 January 2013)
[bookmark: _Toc341705890]Intensive Family Support Services
Intensive Family Support Services provide home-based intensive, long-term support to families and are delivered under FSP Communities for Children - Indigenous Parenting Support.  They engage families with children identified by the statutory child protection authority as experiencing or being at high risk of neglect.
Intensive Family Support Services were delivered by 14 family support workers and community liaison workers and five team leaders across nine locations in the Northern Territory during 2011-12.  Forty-two per cent of these workers were Indigenous.
[bookmark: _Toc341705891]MyTime for Grandparents
In 2011-12 23 MyTime for Grandparents peer support groups were delivered under FSP Communities for Children Direct, providing grandparents much-needed support in their role as full-time carers of their grandchildren.  The responsibility of caring for their grandchildren is often as a result of tragedy or dysfunction in the child’s immediate family and grandparents in these circumstances frequently experience financial and health impacts and can become socially isolated.
[bookmark: _Toc341705892]Find and Connect
As part of the National Apology to Forgotten Australians and Former Child Migrants on 16 November 2009, the Australian Government announced funding of $26.5 million over four years to help Forgotten Australians and Former Child Migrants trace their records and identities, search for family, access professional counselling services and peer and social support programs, and connect with other services that may improve their lives.
During 2011-12 the National Find and Connect Consultative Forum was established to provide the Australian Government with advice on implementation and evaluation.  The Find and Connect Records Access Documentation Project provided grants of up to $15,000 to 29 not-for-profit organisations to document, index and release records relating to children in ‘care’ during 1920-1989.  The Australian Government also entered into:
· high-level Memoranda of Understanding with each state and territory government to ensure parties work collaboratively to enhance existing service offers and build services nationally
· funding agreements with state and territory service providers (with a service provider in WA still to be finalised) to provide the following services:
· records tracing and family restoration, specialist counselling and information and referral to mainstream services such as aged care, health, housing and dental services
· funding agreements with four advocacy organisations to strengthen the voice of Forgotten Australians and Former Child Migrants through advocacy, education, awareness-raising and mutual support
· a funding agreement with the University of Melbourne to develop a national Find and Connect web resource
An oral history project was recommended in two Senate Community Affairs References Committee reports Lost Innocents: Righting the Record - Report on Child Migration (August 2001) and Forgotten Australians - A report on Australians who experienced institutional or out-of-home care as children (August 2004).  The National Library of Australia received funding to record the personal stories from more than 200 Forgotten Australians and Former Child Migrants.  The stories will be preserved in the Library and publicly available, together with the commemorative booklet by November 2012 and more than 100 of these interviews can be accessed at "You Can't Forget Things Like That" booklet and interviews.
During 2011-12 the National Museum of Australia hosted an exhibition called Inside: Life in Children’s Homes and Institutions.  The exhibition featured the words, voices and objects of the Forgotten Australians and Former Child Migrants who experienced institutional ‘care’ as children.  A touring exhibition program is being developed by the Museum in conjunction with cultural institutions in states and territories.
[bookmark: _Toc338944751][bookmark: _Toc338945042][bookmark: _Toc338945369][bookmark: _Toc338945622][bookmark: _Toc341705893]FSPDS
On 1 July 2012, enhancements were implemented into FRSP Online, including changing the system’s name to the Family Support Program Data System (FSPDS).  The changes focused on better reflecting the current Program environment, strengthening data integrity, removing out-dated functions and improving how the application operates.  Many of the changes were based on sector feedback.
The changes that were introduced into the system can be summarised as:
· format changes – In order to reflect the FSP reform FRSP Online was also renamed the FSP Data System (FSPDS)
· changes to data submission rules – as a condition of funding agreements, service providers must collect and record client data in FSPDS within 28 days of client service.  The system now includes functionality that aligns with the funding agreements
· question changes – To improve the clarity of data and to improve system usability, three obsolete fields have been removed and two additional questions have been introduced
In May 2012, the Department initiated an FSP data working group, which consists of FSPDS users, a representative from Family Relationship Services Australia (FRSA) and departmental staff.  The working group supports the FSPDS system changes made to date, and is working towards further streamlining/improving FSPDS between now and 30 June 2014.
[bookmark: _Toc341705894]Vulnerable and Disadvantaged Client Access Strategy (VADCAS)
The Vulnerable and Disadvantaged Client Access Strategy (VADCAS) was introduced as part of the FSP reforms which took effect in July 2011.
An analysis of the VADCAS plans by the Australian Institute of Family Studies (AIFS) shows there has been strong and innovative practice by FSP providers to improve their servicing to vulnerable and disadvantaged families.  The AIFS report “Good and innovative practice in service delivery to vulnerable and disadvantaged families and children” was made available on the AIFS Communities Families Clearinghouse Australia (CFCA) website "Good and innovative practice in service delivery to vulnerable and disadvantaged families and children".


[bookmark: _Toc338944752][bookmark: _Toc338945043][bookmark: _Toc338945370][bookmark: _Toc338945623][bookmark: _Toc341705895]Complaints
A total of 202 client complaints were reported to 54 FSP service providers.  As a result of receiving a complaint in 2011-12, 47 organisations made changes to policies or procedures.  No complaints resulted in adverse media coverage or litigation.

[bookmark: _Toc338944753][bookmark: _Toc338945044][bookmark: _Toc338945371][bookmark: _Toc338945624][bookmark: _Toc341705896]Section Two:   Client Data/Outputs
FSP data is collected from service providers according to the type of service being delivered.
The following services input individual client data into the FSP Data System, the Program’s online data collection system, within 28 days of service delivery:
· Family and Relationship Services (FaRS)
· Specialist Services (SS)
· Kids in Focus – Family Drug Support (KiF)
· Family Relationship Services for Humanitarian Entrants (FRSHE)
· Specialised Family Violence Services (SFVS)
· Family Law Services (FLS)
· Children’s Contact Services (CCS)
· Family Dispute Resolution/Regional Family Dispute Resolution (FDR/RFDR)
· Family Relationship Centres (FRC) 
· Parenting Orders Program (POP)
· Post Separation Co-operative Parenting (PSCP)
· Supporting Children After Separation Program (SCASP)
The following services submit aggregated client data to the Department in February and July each year via a SmartForm:
· Communities for Children
· Direct Services
· Indigenous Parenting Services (including Indigenous Family Support Services)
· Facilitating Partners (FP) 
· Community Playgroups
· Find and Connect [footnoteRef:3] [3:  Find and Connect data is not included in this report due to these services not having commenced reporting until July 2012.] 

Communities for Children Facilitating Partner services participating in the 10 BAFW trial sites also submit client and activity data on a monthly basis to the Department.
This document reports on each service type, or group of service types individually.  Although information is presented in a similar format wherever possible, it should be remembered that the different types of data collection methods make it impossible to draw conclusions when comparing different service types.



[bookmark: _Toc338944754][bookmark: _Toc338945045][bookmark: _Toc338945372][bookmark: _Toc338945625][bookmark: _Toc341705897]Family Support Program (All services combined)
[bookmark: _Toc338944755][bookmark: _Toc338945046][bookmark: _Toc338945373][bookmark: _Toc338945626][bookmark: _Toc341705898]FSP client numbers
For the 2011-12 financial year, CfC FP recorded the highest number of clients[footnoteRef:4] assisted (226,816 or 25% of total FSP clients), followed by Community Playgroups with 189,439 clients (20.9%).  This is most likely due to these service types providing predominantly universal services with the broadest reach rather than targeted services.  FaRS, FLS, CfC Direct, and CfC IPS service providers assisted 175,822 (19.4%), 146,920 (16.2%), 112,416 (12.4%) and 38,189 clients (4.2%) respectively.  These service types provide targeted and intensive services to clients, many of whom are in the high end of the vulnerability continuum. [4:  A client for FSP purposes is defined as an individual who receives or has received support or assistance from a FSP service.] 

As shown in Charts 2.1 and 2.2 below, the lowest numbers of clients assisted were through the Specialist Services.  SS- SFV, SS-KiF and SS‑FRSHE assisted 10,573 (1.17%), 2,662 (0.29%) and 1,919 (0.21%) respectively in 2011-12.  These services assist clients with complex needs such as mental health, drug and alcohol dependency and family violence or, in the case of FRSHE, provide family relationship services to individuals and families who have entered Australia under the Humanitarian Entrants Program.
[bookmark: _Chart_2.1:__1][bookmark: _2.1:__Chart]2.1:  Chart – Number of FSP clients by service type 2011-12
[image: ]
Note: Unregistered clients may be counted more than once where the individual attends a service on multiple occasions.



[bookmark: _2.2:__CHART]2.2:  CHART – percentage of fsp clients by service type 2011-12
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Note: Unregistered clients may be counted more than once where the individual attends a service on multiple occasions.
[bookmark: _Toc338944756][bookmark: _Toc338945047][bookmark: _Toc338945374][bookmark: _Toc338945627][bookmark: _Toc341705899]FSP cients by demographic groups
[bookmark: _Chart_2.3:_Percentage]FSP services support children and families with an emphasis on engaging vulnerable and disadvantaged families with their support and expertise.  As a proxy for vulnerability, the FSP data identifies clients who are in the target groups of Aboriginal and/or Torres Strait Islander, Culturally and Linguistically Diverse and Disability.  These target groups may be under represented in the data as clients may not wish to self‑identify.
[bookmark: _2.3:__Chart]2.3:  Chart - Percentage of FSP clients from demographic groups 2011-12
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The chart above shows the total percentage of FSP clients by demographic group.  Overall for FSP the percentage of clients from target groups was 19.78%.  Further details for each group are provided below.

[bookmark: _Toc338944757][bookmark: _Toc338945048][bookmark: _Toc338945375][bookmark: _Toc338945628][bookmark: _Toc341705900]FSP clients who identified as Aboriginal and/or Torres Strait Islander
As at 30 June 2006, according to the Australian Bureau of Statistics, the Indigenous estimated resident population of Australia was 2.5%[footnoteRef:5].  For FSP, indicators are that across the Program the following percentages were recorded for clients serviced by providers who identified as ATSI in 2011-12: [5:  It should be noted that the ABS uses a different method of counting/determining people in Australia identifying as ATSI. ABS Indigenous estimated resident population – method of calculation can be found at: ABS Appendix 2 "Indigenous estimated resident population - method of calculation"=] 

· 19.8% of CfC clients (excluding CP) 
· 2.51% of FaRS, SS and FLS 
· 4.72% of Registered FaRS, SS and FLS 
· Overall 9.45% of FSP
Registered clients who identified as being Aboriginal and/or Torres Strait Islander people accounted for 5.19% of all registered clients seen under FaRS.  The data may represent an underestimate of Aboriginal and/or Torres Strait Islander status among FaRS clients.
[bookmark: _2.4:__Chart]2.4:  Chart - Percentage of FSP clients identifying as ATSI by service type 2011-12

[image: ]
*CfC IPS includes Closing the Gap in the Northern Territory services.
The chart above shows the percentage of FSP clients identifying as ATSI by service type in 2011-12.  As would be expected, the highest percentage of clients who identify as ATSI is in the Indigenous Parenting Services.
[bookmark: _Toc338944758][bookmark: _Toc338945049][bookmark: _Toc338945376][bookmark: _Toc338945629][bookmark: _Toc341705901]FSP clients who identified as Culturally and Linguistically Diverse
Chart 2.5 shows the total number of clients by service type and age category who identified as CaLD in 2011-12.
· 17.3% of CfC clients (excluding CP) identified as CaLD in 2011-12
· 2.1% of FaRS, SS & FLS clients identified as CaLD in 2011-12
· 3.96% of Registered FaRS, SS and FLS clients identified as CaLD in 2011-12
· Overall 8.84% of FSP clients identified as CaLD in 2011-12
Across the Program, Specialist Services – FRSHE had the highest percentage of CaLD clients (36.53%).  However, only 701 out of 750 registered clients identified as CaLD; the total number of FRSHE clients was 1,919 therefore, the majority were unregistered clients for which demographic details are not collected.
This low registration rate therefore underestimates the likely percentage of CaLD clients being supported through the FSP.  A breakdown of the percentages of CaLD clients by service type is shown in the chart below.
[bookmark: _Chart_2.6:_Percentage][bookmark: _2.5:_chart_-]2.5: chart - Percentage of clients identifying as CaLD by service type 2011-12

[image: ]
*CfC IPS includes Closing the Gap in the Northern Territory services.
[bookmark: _Toc338944759][bookmark: _Toc338945050][bookmark: _Toc338945377][bookmark: _Toc338945630][bookmark: _Toc341705902]FSP clients who identified as having a disability
Four million people in Australia or just under one in five Australians (18.5%) reported having a disability in 2009, according to the results of the Survey of Disability, Ageing and Carers (SDAC).[footnoteRef:6]  The disability rate increases steadily with age, with younger people less likely to report a disability than older people. Of those aged four years and under, 3.4% were affected by disability, compared with 40% of those aged between 65 and 69 and 88% of those aged 90 years and over. [6:  For the purposes of SDAC, disability is defined as any limitation, restriction or impairment which restricts everyday activities and has lasted or is likely to last for at least six months. Examples range from loss of sight that is not corrected by glasses, to arthritis which causes difficulty dressing, to advanced dementia that requires constant help and supervision. Males and females were similarly affected by disability (18% and 19% respectively).] 

People with a disability is a priority target group for CfC services but is not a priority target group identified for FaRS, SS or FLS.  The percentage of people identifying as having a disability accessing CfC services in 2011-12 was 3%.  This may represent an underestimate as people may not choose to identify as having a disability or else the disability is not evident at the time of service.
[bookmark: _2.6:_Chart_-]

2.6: Chart - Percentage of CfC and CP clients identifying as people with a disability by service type 2011-12
[image: ]
The chart above provides a breakdown of the percentages of clients identifying as people with a disability by service type.

[bookmark: _Toc338944761][bookmark: _Toc338945052][bookmark: _Toc338945379][bookmark: _Toc338945632][bookmark: _Toc341705903]Income from service fees
The FSP funding agreement permits most service providers to collect fees from clients.  Service types for which the collection of fees is expressly excluded are SS – KIF, SS – FRSHE and CfC (though an exemption may be granted for CfC Direct).
The FSP funding agreement specifies that fee income must be reinvested in activities related to FSP services.  
[bookmark: _2.6:__Chart]2.7:  Chart - Percentage of sessions with fees charged – FaRS, SS-SFV and FLS 2009-10, 2010-11 and 2011-12
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The chart above shows a comparison over 2009 to 2012 of the percentage of sessions where fees were charged for FaRS, SS-SFV and FLS.  The percentages have remained relatively static over the three financial years for FaRS.  There was an increase from 28.6 % to 77.4% of sessions where fees were charged for FLS for the 2010-11 and 2011-12 financial years respectively.  It should be noted that from 1 July 2011, AGD introduced changes to its fees regime for family law services, which seems to be reflected in Chart 2.6 for the 2011-12 financial year.  The table below however shows that in terms of total fees charged there was a modest percentage increase charged for FLS with the percentage change from 2009-10 to 2010-11 being 15.9% and the percentage change from 2010-11 to 2011-12 being 16.6%.
[bookmark: _2.8:_Table_–]2.8: Table – Total fees charged FaRS, SS-SFV and FLS 2009-2012
	Total fees charged

	Service Type
	2009-10
	2010-11
	2011-12

	FaRS
	$7,338,496.91
	$7,686,128.09
	$7,124,556.87

	FRESHE
	$0.00
	$0.00
	$30.00

	SS-KIF
	$0.00
	$950
	$3.00

	SS-SFVS
	$65,862.41
	$93,801.88
	$73,413.05

	FLS
	$2,083,912.65
	$2,415,394.85
	$2,817,479.82

	TOTAL
	$9,488,271.97
	$10,196,274.82
	$10,015,482.74


[bookmark: _Toc338944763][bookmark: _Toc338945054][bookmark: _Toc338945381][bookmark: _Toc338945634][bookmark: _Toc341705904]Referrals to External Services 
FaRS, SS and FLS, providers are able to select a service from a drop down list to identify where they have referred clients.  The following table shows those services most commonly selected.
[bookmark: _2.7:_Table_-]2.9: Table - Service types to which clients were most often referred in 2011-12

	Service Type
	Number of referrals
	Percentage of 
all referrals

	Community Legal Centre
	3,333
	16.7

	Professional at this service
	2,552
	12.8

	Other funded family relationship service
	2,339
	11.7

	Community organisation
	2,317
	11.6

	Legal Aid Commission
	1,094
	5.5

	Domestic Violence Service
	   844
	4.2

	Other family relationship service (not funded under the FSP)
	   829
	4.2

	Family Relationship Centre
	   800
	4.0

	Private Legal Practitioner
	   775
	3.9

	Health practitioner
	   766
	3.8


[bookmark: _Toc338944764][bookmark: _Toc338945055][bookmark: _Toc338945382][bookmark: _Toc338945635]Table 2.7 shows the type of services that clients have been most often referred to in 2011-12 including the number of referrals and the percentage of all referrals.  The referrals reflect that the complex needs of clients are being addressed in collaboration with a number of different types of organisations which provide specialist services or services needed to meet the multiple needs of clients.

[bookmark: _Toc341705905]Presenting needs
[bookmark: _Table_2.13:_][bookmark: _2.8:__Table]2.10:  Table - Top 10 presenting needs identified by FSP FaRS, SS and FLS registered clients in 2008-09, 2009-10, 2010-11 and 2011-12

	Presenting need
	2008-09
	2009-10
	2010-11
	2011-12
	Percentage of all presenting needs in 2011-12

	Post-separation parenting
	66,058
	70,185
	68,790
	72,235
	10.1

	Dealing with relationship difficulties
	51,063
	49,922
	53,589
	52,012
	7.3

	Communication issues
	34,640
	40,192
	45,217
	49,315
	6.9

	Conflict
	36,463
	39,616
	45,372
	47,520
	6.7

	Parenting
	30,007
	29,751
	32,231
	31,095
	4.4

	Stress
	19,104
	24,106
	29,053
	30,932
	4.3

	Relationship breakdown
	30,720
	30,437
	28,994
	26,035
	3.6

	Separation of parents
	17,035
	20,764
	24,334
	24,763
	3.5

	Anxiety
	N/A
	N/A
	N/A
	24,214
	3.4

	Family separation
	19,731
	22,699
	25,100
	23,806
	3.3


The table above shows a comparison of the top ten presenting needs identified by registered clients from 2008-09 to 2011-12.  The table also shows the percentage of all presenting needs in 2011-12.  The type of services clients are being referred to in Table 2.7 is reflected in the top ten presenting needs identified in Table 2.8.  Clients are presenting with relationship and parenting issues, where there may be issues requiring legal advice and/or ongoing counselling services.
What typically is not represented in these figures (except for the ‘anxiety’ presenting need) is the number of clients who have presented with mental health issues.  A number of case studies provided by FSP service providers include clients who have complex mental health issues.
According to the ABS 2007 National Survey of Mental Health and Wellbeing one in five Australians aged 16‑85 years had a mental disorder in 2007 and almost one in two (or 7.3 million people) had experienced a mental disorder at some point in their lives.  People with a mental illness may not be able to fully participate in the community due to difficulties faced with everyday functioning and often experience social isolation.  FSP services provide services to help with information, counselling, social intervention or skills training.
FSP services are contributing to improving the life chances of children at greatest risk of long-term disadvantage (a social inclusion strategic change indicator).  In 2011-12 84.8% of FSP clients reported improved child wellbeing and family functioning.
[bookmark: _Toc338944765][bookmark: _Toc338945056][bookmark: _Toc338945383][bookmark: _Toc338945636][bookmark: _Toc341705906]Building Australia’s Future Workforce (BAFW)
The Building Australia’s Future Workforce (BAFW) participation agenda, announced in the 2011-12 Federal Budget, supports vulnerable parents on income to develop their attachment to work through training, job services and targeted parenting and family support services.
The BAFW package includes two measures where CfC FPs play an important role:  the Helping Young Parents (HYP) measure and the Supporting Jobless Families (SJF) measure.  These measures operate in the 10 Local Government Areas (LGAs) of Playford (SA), Hume and Greater Shepparton (VIC), Burnie (TAS), Bankstown, Wyong and Shellharbour (NSW), Rockhampton and Logan (QLD) and Kwinana (WA).  The HYP measure was implemented on 1 January 2012, while the SJF measure began on 1 July 2012.
The Government provided funding over four years to enhance and expand Communities for Children Facilitating Partner (CfC FP) services in these locations to support people participating in the trials.  Activities that CfC FPs may offer include home visits, early learning and literacy programs, social and communication skills, parenting and family support programs and child nutrition.  CfC FPs also link parents to other support services as part of their role in supporting the objectives of BAFW.
All 52 CfC FP sites were also provided with additional funding to support families affected by eligibility changes to the Parenting Payment to become job ready (to come into effect from 1 January 2013).
[bookmark: _Table_2.14:_BAFW][bookmark: _2.9:_Table_-]2.11: Table - BAFW CfC FP Referral Numbers For helping young parents measure
	
	
	
	April 2012
	May 2012
	June 2012
	Total 

	State
	CfC FP Site
	Organisation Name
	DHS Referred
	Other
	DHS Referred
	Other
	DHS Referred
	Other
	

	NSW
	Bankstown
	The Smith Family
	1
	0
	0
	0
	0
	0
	1

	
	Shellharbour
	Barnardos Australia
	1
	0
	1
	0
	1
	0
	3

	
	Wyong
	The Benevolent Society
	0
	0
	3
	2
	3
	1
	9

	QLD
	Logan
	The Salvation Army (Qld) Property Trust
	0
	0
	0
	0
	0
	0
	0

	
	Rockhampton
	The Smith Family
	4
	3
	3
	0
	0
	0
	10

	SA
	Playford
	Anglicare SA Inc
	0
	0
	0
	1
	0
	0
	1

	TAS
	Burnie
	Catholic Care Victoria Tasmania Ltd
	1
	1
	3
	0
	0
	1
	6

	WA
	Kwinana
	The Smith Family
	0
	0
	4
	1
	1
	0
	6

	VIC
	Greater Shepparton
	Catholic Care Victoria Tasmania Ltd
	0
	0
	1
	1
	0
	0
	2

	
	Hume/Broadmeadows
	Broadmeadows Uniting Care
	0
	1
	1
	0
	1
	0
	3

	
	Total
	7
	5
	16
	5
	6
	2
	41

	
	Total referred per month
	12
	21
	8
	41

	
	Total DHS Referred
	7
	16
	6
	29


The table above shows Helping Young Parents client referral numbers from  1 April to 30 June 2012.  A detailed breakdown of referrals to CfC from 1 January to 30 March 2012 has not been included as CfC FPs recorded the attendance of all young parents not just trial participants, and the trial participant numbers could not be disaggregated.
CfC FPs report that young parents are primarily accessing playgroup, parenting skills and family relationship activities and that young parents are becoming more aware of the support available to them in their community.
[bookmark: _Toc338944766][bookmark: _Toc338945057][bookmark: _Toc338945384][bookmark: _Toc338945637][bookmark: _Toc341705907]Family and Relationship Services, Specialist Services and Family Law Services 
Family and Relationship Services provide relationship advice, counselling for young people and children, and broader parenting support while Specialist Services support vulnerable families affected by issues such as drugs, violence and trauma.
Family Law Services provide alternatives to formal court processes for families who are separated, separating or in dispute to improve their relationships and care arrangements in the best interests of their children.  These services are funded through the Attorney-General’s Department.
[bookmark: _Toc338944767][bookmark: _Toc338945058][bookmark: _Toc338945385][bookmark: _Toc338945638][bookmark: _Toc341705908]FaRS, SS & FLS client numbers
Client numbers were generally evenly distributed throughout the year.  For the most part, across both financial years, services saw noticeably fewer clients in December and January which reflects the closedown of services over the Christmas and New Year period.
[bookmark: _Chart_2.1:_][bookmark: _Chart_2.21:_][bookmark: _Chart_2.15:_][bookmark: _2.10:__Chart]2.12:  Chart - Number of FarS, SS and FLS clients by service type 2011-12
[image: ]
Note: Unregistered clients may be counted more than once where the individual attends a service on multiple occasions.
Chart 2.10 above shows total client numbers for FaRS, Specialist Services and Family Law Services.
The relatively low client numbers for the Specialist Services reflect the fact that these services exclusively support complex clients with high needs requiring long term intervention.
FaRS and FLS have more registered than unregistered clients while SS services have more unregistered than registered clients.  A registered client is a person who receives a service from a FSP funded organisation and has consented to provide his or her demographic details for capture through FSPDS.  An unregistered client is a person who receives a service from a FSP funded organisation and has not consented to provide his or her demographic details for capture through FSPDS.  Unregistered clients may be counted more than once where the individual attends a service, or a range of services on different occasions.
FSP clients may choose not to provide their demographic information to the Department for a number of reasons, such as cultural or privacy concerns or in some cases because the service setting does not readily allow for the collection of individual data (e.g. group work with a large number of participants).
In 2011-12 the number of registered vs unregistered clients were as follows:
· FaRS recorded the highest number of registered clients (92,757) and unregistered clients (83,065)
· FLS recorded the next highest number of clients (82,401) and unregistered clients (64,519)
· SS-SFV was next with 3,038 registered clients and 7,535 unregistered clients
· KiF followed with 756 registered clients and 1,906 unregistered clients 
· The lowest number of registered clients was recorded for SS-FRSHE with 750 and 1,169 unregistered

Having clients registered with a service is important to the Department because it allows for the capture of client demographic data and identifies the characteristics of clients accessing services, i.e whether vulnerable and/or disadvantaged, and what type of services being accessed, which assists with Program planning.  It also allows for follow up surveys with clients in order to measure performance against Program objectives.
[bookmark: _2.11:__Chart]2.13:  Chart - Number of registered and unregistered clients by FaRS, SS and FLS service type from 2009-2012 

[image: ]

The chart above shows a comparison of the total registered and unregistered client numbers for FaRS, SS and FLS over the period 2009-10 to 2011-12.
In 2009-10 there was a higher percentage of registered (55.75%) than unregistered clients (44.25%).  However, in 2010-11 the percentage of unregistered clients (50.87%) exceeded the percentage of registered clients (49.13%).  But in 2011-12 the percentage of registered  clients (53.18%) again exceeded the percentage of unregistered clients (46.82%).
[bookmark: _Chart_2.4:__1][bookmark: _Chart_2.18:_]Service providers across all three activity types reported difficulty in obtaining client consent to forward personal client data to the Department.  The Department has been working with providers to try to reduce the incidence of unregistered clients, e.g. by improving the consent form and introducing functionality to allow organisations to generate client IDs without sending client details to the Department.  As a result, the percentage of registered clients increased by 4.05%, from 49.13% in 2010-11 to 53.18% in 2011-12.
[bookmark: _Toc338944768][bookmark: _Toc338945059][bookmark: _Toc338945386][bookmark: _Toc338945639][bookmark: _Toc341705909]Communities for Children and Community Playgroups
Communities for Children services provide prevention and early intervention services for families with children up to age 12 with the aim of strengthening family wellbeing and community capacity.  Community Playgroup Associations enable self-managed and self-funded playgroups to operate in all communities around Australia to promote positive parent-child play, social support and community cohesion.
State Community Playgroup Associations’ statistics on people identifying as Aboriginal and/or Torres Strait Islander, Culturally and Linguistically Diverse or having a disability are underreported and should be considered as indicative only.
[bookmark: _Toc338944769][bookmark: _Toc338945060][bookmark: _Toc338945387][bookmark: _Toc338945640][bookmark: _Toc341705910]CfC and CP client numbers
A total of 566,860 clients participated in CfC and Community Playgroup Activities during 2011-12.  As shown in Chart 2.12, CfC FPs recorded the highest number of clients followed by Community Playgroups, CfC Direct and CfC IPS.
The highest percentage of clients for Community Playgroups was recorded in the children 0 to 4 years age cohort (55.21%), followed by adults 18 years plus (49.49%).  This result is as expected as Community Playgroups target adults with preschool aged children.
The highest percentage of clients for CfC FP was recorded in the adults 18 years plus cohort, followed by children 0 to 4 years, children 5 to under 13 years and, finally, a small percentage of clients in the youth 13 to 18 years age cohort.
The highest percentage of clients for CfC IPS was recorded in the adults 18 years plus cohort, followed by children 0 to 4 years, children 5 to under 13 years and finally a small percentage of clients in the youth 13 to 18 years age cohort.
Over 50% of clients for CfC Direct were recorded in the adults 18 years plus cohort, followed by children 5 to under 13 years, children 0 to 4 years and, finally, a small percentage of clients in the youth 13 to 18 years age cohort.
[bookmark: _2.12:__Chart][bookmark: _Toc292120518][bookmark: _Toc292355075][bookmark: _Toc292808459]2.14:  Chart - Number of CfC and CP clients by service type 2011-12  
[image: ]
Note: Communities for Children – Indigenous Parenting Services include services delivered under Closing the Gap in the Northern Territory.


[bookmark: _Toc338944770][bookmark: _Toc338945061][bookmark: _Toc338945388][bookmark: _Toc338945641][bookmark: _Toc341705911]Section three:  Activity Information
[bookmark: _Toc338944771][bookmark: _Toc338945062][bookmark: _Toc338945389][bookmark: _Toc338945642][bookmark: _Toc341705912]Ranking of eligible activities
Communities for Children service providers deliver a range of activities as part of service delivery.  Services include:
Information and Referral
6% of CfC FP service providers ranked Information and Referral as the eligible activity that they spent most time delivering. Across all CfC services, 3.3% ranked this activity as first, 15.2% cent as second, 27% as third, 26.7 % as fourth, 14.6% as fifth, 8.8% as sixth.  4.4% of CfC services reported delivering no Information and Referral activities.
Resource Development
Development of information and advice to assist parents and families, child care workers, family and child professionals and community members.  This may include resources such as brochures and posters, videos, DVD’s, booklets, training resources and websites.
4% of CfC FP service providers ranked Resource Development as the eligible activity that they spent most time delivering. Across all CfC services, 2.5% ranked this activity as first, 3.9% cent as second, 6.9% as third, 14.3% as fourth, 27.8% as fifth, 33.9% as sixth.  10.7% of CfC services reported delivering no Resource Development activities.
Support
45.2% of CfC IPS service providers ranked Support as the eligible activity that they spent most time delivering. Across all CfC services, 39.9% ranked this activity as first, 28.1% as second, 14.6% as third, 7.4% as fourth, 4.4% as fifth, 1.7% as sixth.  3.9% of CfC services reported delivering no Support activities.
Education 
Examples include, but are not limited to, pre-marriage courses, conflict management and parenting programs.  The term education is often used interchangeably with Skills Training.
27.8% of CfC Direct service providers ranked Education and Training as the eligible activity that they spent most time delivering. Across all CfC services, 23.1% ranked this activity as first, 22% as second, 16.5% as third, 15.2% as fourth, 11% as fifth, 7.4% as sixth.  4.7% of CfC services reported delivering no Education and Training activities.
Outreach and Home Visits
Outreach targets families who have difficulty accessing services or who are unlikely to proactively engage with a service.  Outreach is a particularly important strategy to engaging highly vulnerable families.
15.4% of CfC IPS service providers ranked Outreach and Home Visits as the eligible activity that they spent most time delivering. Across all CfC services, 13.2% ranked this activity as first, 14% as second, 14.6% as third, 12.1% as fourth, 10.5% as fifth, 20.4% as sixth.  15.2% of CfC services reported delivering no Outreach or Home Visits services.
Community Capacity Building and Development.
32% of CfC FP service providers ranked Community Capacity Building and Development as the eligible activity that they spent most time delivering. Across all CfC services, 15.4% ranked this activity as first, 14.3% as second, 17.1% as third, 19.3 % as fourth, 21.2% as fifth, 7.4% as sixth.  5.2% of CfC services reported delivering no Community Capacity Building and Development activities.
[bookmark: _Toc318188740][bookmark: _Toc338944772][bookmark: _Toc338945063][bookmark: _Toc338945390][bookmark: _Toc338945643][bookmark: _Toc341705913]Family Relationship Advice Line (the Advice Line) – 1800 050 321
The Family Relationship Advice Line is a national telephone service that provides information and referral for callers to enable them to connect with services that help address relationship difficulties or deal with separation. During 2011-12 the Advice Line comprised:
· Information Officer Services
· Parenting Advice Services
· Telephone and Online Dispute Resolution Service
· Legal Advice Services
The Advice Line is available from 8am to 8pm Mondays to Fridays and 10am to 4pm on Saturdays (except on national public holidays).
The Advice Line complements the services offered by Family Relationship Centres.
The numbers of calls in 2011-12 has reduced by 3,639 over those recorded last year.  In 2010-11 the advice line answered 65,959 calls and the total number of calls per month ranged between 4,223 and 6,625.
The number of calls that received Information Officer Services increased by 13,910 in 2011-12 from a total of 48,410 in 2010-11.  The number of calls that received Parenting Advice Services reduced by 3,490 in 2011-12 from a total of 15,611 in 2010-11.  The number of calls that received Telephone and Online Dispute Resolution Services also reduced by 2,970 in 2011-12 from a total of 19,758 in 2010-11 and the number of calls that received Legal Advice Services increased by 2,279 in 2011-12 from a total of 3,022 in 2010-11.



[bookmark: _Table_3.10:_Calls][bookmark: _2.13:__Table]2.15:  Table - Calls to the Family Relationship Advice Line 2011-12
	
	Number of calls

	Incoming Telephone Calls
	69,910

	Telephone calls answered
	62,320

	Total number of calls per month ranged between
	4,211 and 6,242


Source: Centrelink Telephony System.

[bookmark: _Table_3.11:_Type][bookmark: _2.14:__Table][bookmark: _Toc292120596][bookmark: _Toc292355151][bookmark: _Toc292808529]2.16:  Table - Type of assistance provided 2011-12
	
	Number of calls

	Family Relationship Advice Line – Information Officer Service
	62,320

	Family Relationship Advice Line – Parenting Advice Service 
	12,121

	Family Relationship Advice Line – Telephone and Online Dispute Resolution Service 
	16,788

	Family Relationship Advice Line – Legal advice service 
	5,301


Note: Callers to the FRAL can receive more than one type of assistance.
Source:
* Centrelink Telephony System
** Provided by the Attorney-General’s Department
*** RAQ Telephony System 
[bookmark: _Toc318188741][bookmark: _Toc338944773][bookmark: _Toc338945064][bookmark: _Toc338945391][bookmark: _Toc338945644][bookmark: _Toc341705914]MensLine Australia - 1300 78 99 78
Mensline Australia is an Australia wide 24-hour-a-day, seven-day-a-week telephone and online service providing family relationship counselling, information and referral.  MensLine also provide a Call Back Service and a website for men and professionals working with men.
The number of incoming calls increased by 5,833 in 2011-12 to the previous years.  The number of calls answered decreased by 2,279.  The number of outgoing calls has dropped slightly over the last year by 731.  The number of calls recorded for the MensLine Australia Call Back Service has decreased by 2,416 over the total in 2010-11.  95,693 more page views were recorded in 2011-12 and 29,798 more visitors to the website were recorded in 2011-12 than in 2010-11.
The number of calls that received counselling services in 2011-12 has reduced slightly (by 1,585) over last year.  The number of calls that received information and referral services in 2011-12 has also reduced by 1,127 from 2010-11.
[bookmark: _Table_3.12:_][bookmark: _2.15:__Table][bookmark: _Toc245884742][bookmark: _Toc292120608][bookmark: _Toc292355163][bookmark: _Toc292808541]2.17:  Table - MensLine service statistics in 2011-12 
Notes for table below:
1. A page view is defined as the number of times the Mensline website has been viewed.
2. Mensline always report on outbound calls as they provide call back to some callers.  This provides a full description of the service being provided.
3. By showing incoming and answered calls the table below shows the number of callers attempting to contact the service.  The demand is higher than the number of calls being answered.
4. Inappropriate calls are calls made to the service which do not fit into Mensline’s service delivery model e.g. crank calls, abusive calls etc.
	Type of calls/views/visits
	Number of calls/views/visits

	Incoming telephone calls
	  52,104

	Telephone calls answered
	   33,890

	Telephone (outgoing) calls
	 4,342

	MensLine Australia Call Back Service 
	1,392

	Number of page views
	353,734

	Number of visitors to website
	114,075


[bookmark: _Toc280194918][bookmark: _Toc292120609][bookmark: _Toc292355164][bookmark: _Toc292808542]Source: MensLine Australia Annual Statistical Report July 2011 – June 2012
[bookmark: _Table_3.13:_Types][bookmark: _2.16:__Table]2.18:  Table - Types of assistance provided for MensLine telephone service in 2011-12
	Call Type
	Number of Calls

	Counselling
	21,405

	Information and referral
	5,869

	Inappropriate calls
	1,008

	Non-engaged calls (for example hang –up, caller didn’t engage etc)
	5,224


Source: MensLine Australia Annual Statistical Report July 2011 – June 2012.
Note:  Includes calls answered and outgoing calls. The introduction of the new data base resulted in 1,470 call types not recorded. This error is being rectified.

[bookmark: _Toc338944774][bookmark: _Toc338945065][bookmark: _Toc338945392][bookmark: _Toc338945645][bookmark: _Toc341705915]Raising Children Network
The Raising Children Network (RCN) provides Australian focussed, evidence based information and activities for parents with children aged 0 – 15 years, including children with special needs.  It also has information for other groups including grandparents, carers and professionals who work with families.
[bookmark: _Table_3.14:_][bookmark: _2.17:__Table]2.19:  Table - Raising Children Network statistics in 2011-12
	
	Type	
	Number

	Page views
	10,278,548

	Visitors to website
	2,543,626



Source: Raising Children Network – Google Analytics

[bookmark: _Toc318188742][bookmark: _Toc338944775][bookmark: _Toc338945066][bookmark: _Toc338945393][bookmark: _Toc338945646][bookmark: _Toc341705916]Family Relationships Online (FRO)
Family Relationships Online (FRO) is an Australian Government website managed by FaHCSIA. Its URL is www.familyrelationships.gov.au


FRO’s purpose is to provide the general public with access to information about family relationship issues, ranging from building better relationships to dispute resolution. People are able to locate a range of services available by either accessing individual FRO pages or by conducting a topic-based search with the choice of nominating locality details or not.
The total number of visits to FRO in 2010-11 was 257,009.  The total number of visits to FRO in 2011-12 has increased by 21,221 to 278,230.
The top five pages visited on FRO were:
1. FRO Home Page
2. Brochures and Publications page
3. Services – Family Relationship Centres page
4. Search page KEYWORD=frc (Family Relationship Centre) NOT pop (Parenting Order Program) – this was used to locate a client’s local FRC
5. Search page
The average number of countries accessing FRO every month was 122.  The top five foreign countries visiting FRO were:
1. United States of America
2. United Kingdom
3. Canada
4. Philippines
5. [bookmark: _Table_3.14:_Family][bookmark: _Table_3.15:_FRO]India
[bookmark: _2.18:__Table]2.20:  Table - FRO statistics for 2011-12

	Number of visits to website
	278,230

	Average visits per month
	23,186

	Average visits per day
	760





[bookmark: _Toc338944776][bookmark: _Toc338945067][bookmark: _Toc338945394][bookmark: _Toc338945647][bookmark: _Toc341705917]Section FOUR:  Performance Data
[bookmark: _Toc338944777][bookmark: _Toc338945068][bookmark: _Toc338945395][bookmark: _Toc338945648][bookmark: _Toc341705918]FaHCSIA 2011-12 Annual Report Data
The FaHCSIA Annual Report 2011-2012 which is tabled in Parliament provides a summary of performance against key performance indicators and actual results against set targets.  For Program 1.1 Family Support the key performance indicators and targets for 2011-12 were:
· Percentage of clients reporting improved child wellbeing and development, safety and family functioning.  Target: 70%
· Percentage of clients with increased knowledge and skills related to child wellbeing and development, safety or family functioning.  Target: 80%
· Percentage of clients satisfied with the assistance received.  Target: 80%
· Percentage of clients assisted from priority groups
· Aboriginal and Torres Strait Islander.  Target: 8%
· Culturally and linguistically diverse.  Target: 9%
· Children.  Target: Not applicable
· Percentage of service sites in the most disadvantaged or targeted communities.  Target: 25%
The following results have been calculated based on 2,401 responses collected by a representative sample of 120 providers delivering 200 Activities.  The sample includes all states and territories and all FSP service types.  From 1 July 2011, all FSP funded services were required to report against the FSP Performance Framework:
· the percentage of FSP clients reporting improved child wellbeing and development, safety and family functioning of 84.8% exceeded the target of 70%
· the percentage of FSP clients reporting increased knowledge and skills related to child wellbeing and development, safety and family functioning of 86.8% exceeded the target of 80%.  The information was extracted from the same sample of clients mentioned above
· the percentage of clients satisfied with the assistance received through FSP was 95.7% and exceeded the target of 80%
· the percentage of FSP clients assisted from priority groups - 9.7% from ATSI exceeded the target of 8%; 11.3% from CaLD exceeded the target of 9%; and 45% from the priority group of children for which there was no target set for 2011-12
In previous years, ATSI, CALD and child clients were reported separately for Family Relationship Services and Children and Parenting Services.  From 2011-12, percentages are reported FSP wide, and therefore cannot be compared to past years.
Fifty-four per cent of FSP clients assisted were from the priority group, men.  The percentage of men is recorded for Family and Relationship Services, Specialist Services registered clients and Mensline only.  This data is not collected for Community Playgroups, Indigenous Parenting Services or Communities for Children.
The percentage of FSP service sites in the most disadvantaged or targeted communities was 40.2%.  The target figure for this indicator was incorrectly published in FaHCSIA’s 2011 Annual Report as 75% and was corrected to read as 25% for the 2012 Annual Report.
[bookmark: _Toc338944778][bookmark: _Toc338945069][bookmark: _Toc338945396][bookmark: _Toc338945649][bookmark: _Toc341705919]FSP Performance Framework
FaHCSIA needs data and information from service providers funded under the FSP to:
· assess service performance under the funding agreement between FaHCSIA and the service provider including benchmarking
· report on the overall performance of the FSP and its components
· contribute to program and policy development

FSP developed the FSP Performance Framework in partnership with service providers in 2010-11.
The Performance Framework covers all activities delivered under the FSP. Each service only contributes to those aspects of the framework that are relevant to its specific activities and their clients. The framework also links with funding agreement performance indicators and requirements.
FSP has received a number of calls from providers to improve the Performance Framework to better reflect the clients and services being delivered and strengthen the evidence base for the program.  A working group will be established early in 2013 to redesign the Performance Framework.
[bookmark: _Toc338944780][bookmark: _Toc338945071][bookmark: _Toc338945398][bookmark: _Toc338945651][bookmark: _Toc341705920]Reporting Changes for 2011-12 - FaRS, SS and FLS services
Annual service report
The Annual Service Report is used to submit immediate and intermediate client outcome data to FaHCSIA.  The FSP Performance Framework contains two additional parts relating to Service Delivery Quality and Service Outputs.  Information collected for these performance indicators is also part of the questions in the Annual Service Report.
The 2012 Annual Service Report under the current funding agreement (2011-14) was significantly changed from previous years. Consultation with the sector was undertaken to develop a template that reflected the reporting requirements that demonstrate the effectiveness of the FSP.
The Annual Service Report included sections for service providers to report their immediate and intermediate client outcome data for each service they are funded to deliver.
From 1 July 2011, the Annual Service Report is due on 31 July each year in order to meet timelines for reporting FSP outcomes in the FaHCSIA Annual Report. This new 31 July due date will mean consistent outcomes reporting due dates for all FSP services.
[bookmark: _Toc338944781][bookmark: _Toc338945072][bookmark: _Toc338945399][bookmark: _Toc338945652]

[bookmark: _Toc341705921]Reporting changes for 2011-12 – CfC and CP
The six monthly CfC and CP Performance Reports gathers the necessary information to enable FaHCSIA to:
1) Assess provider performance in meeting funding agreement deliverables and fulfilling the requirements of the FSP Performance Framework
2) Assess performance of the FSP:
a) How well we are reaching vulnerable and disadvantaged families
b) How well the FSP is achieving its objectives
c) Identify trends, gaps etc to build the evidence base and inform future funding decisions and policy development
3) Fulfil departmental obligations:
a) To promote the efficient, effective, economical and ethical use of Commonwealth resources as required by the Financial Management Act 1997, Section 44
b) Report against KPIs in the Annual Report
c) Inform the Minister
In addition to the immediate and intermediate client outcomes data, the FSP Performance Framework contains two additional parts relating to Service Delivery Quality and Service Outputs.  Information collected for these performance indicators is part of the questions in the CfC Performance Reports.
CfC and Community Playgroup service providers report to FaHCSIA using a six monthly Performance Report. In previous years, Performance Reports were consistent for both halves of each financial year. From 2011-12, the July to December period Performance Report (due on 28 February each year) is a shorter version focusing on key basic information. The report for the January to June period (due on 31 July each year) includes additional sections to report annual data on items such as performance indicators, complaints, client access plans and approval requirements where applicable.
[bookmark: _Toc338944782][bookmark: _Toc338945073][bookmark: _Toc338945400][bookmark: _Toc338945653][bookmark: _Toc341705922]FSP data collection methods for client feedback/follow-up
The Performance Framework should provide a consistent approach to monitoring and reporting performance across the FSP – drawing on a common set of high-level results and performance indicators.  A key goal of the Framework is to help set clear performance expectations, assess whether levels of performance have been met, set benchmarks to monitor trends and offer feedback to services on their performance.
The 2011-14 funding agreements require service providers to collect data on immediate and intermediate outcomes under the FSP Performance Framework, as well as data to measure service delivery quality and service outputs.
[bookmark: _Toc338944783][bookmark: _Toc338945074][bookmark: _Toc338945401][bookmark: _Toc338945654][bookmark: _Toc341705923]Immediate outcomes
Immediate outcomes/impacts: Did we make an immediate difference?
Immediate outcomes are client outcomes expected as a result of the FSP in the short term (at the time of service).   These in turn contribute to the intermediate outcomes.   Data shows outcomes at the service provider level and is used to assess service provider performance.
Immediate client outcomes (or client feedback) are collected at or near the time of service.  As a minimum, providers are required to report client feedback collected from all clients accessing the service during a representative 20 working day period.   A minimum 50% response rate is expected.
For 2012 only, CfC services had the option of addressing only two of the four immediate performance indicators.  From 2013, all CfC providers will have to address all four immediate performance indicators.
[bookmark: _Chart_4.1:_][bookmark: _2.19:__Table]2.21:  Table - Services which collect information against each performance indicator

	Ref
	Performance Indicator
	FaRS, SS, FLs
	CfC
	CP

	2.1
	Proportion of clients with increased knowledge and skills
	
	
	

	2.2
	Proportion of clients satisfied with the service they received 
	
	
	

	2.3
	Proportion of clients with improved access/engagement with services
	
	Optional 2011-12. Mandatory from 2012‑13
	N/A

	2.4
	Proportion of clients with improved family, community and economic engagement
	
	Optional 2011-12. Mandatory from 2012‑13
	N/A

	
	
	
	
	


[bookmark: _Toc338944784][bookmark: _Toc338945075][bookmark: _Toc338945402][bookmark: _Toc338945655]
[bookmark: _Toc341705924]Intermediate outcomes
Intermediate outcomes/impacts: Did we make a lasting difference?
Intermediate outcomes are client and community outcomes expected from the FSP in the medium term (3-6 months after service).  Data shows outcomes at the Program level and are not used to assess the performance of individual service providers.
Under the FSP Performance Framework, providers report on two intermediate performance indicators by following up a small sample of clients who accessed their service in the previous 3 to 6 months, or in the case of continuing contact, 6 months after commencing the service.
Each service provider collects intermediate client outcome data on a small sample of their clients.
· The sample size is based on the number of clients attending the service in the June‑December period
· The number of clients to be sampled is provided by FaHCSIA in March/April for each service type
· Service providers report their results in the Annual Service Report or six‑monthly Performance Report due on 31 July each year
The sample number for each service is determined by the Department and based on the July - December client numbers.
Intermediate outcomes are only collected from clients who have accessed services over 2011-12 and who have provided consent to follow‑up.  Clients are asked for consent to follow‑up at the time of commencing the service.
New performance indicator reporting tables included in both the July 2012 Annual Service Report and the CfC and CP Performance Report allowed consistent performance indicator data to be collected across the whole FSP.
Analysis of reports has shown overall high positive response rates for all performance indicators.  However, assessment of individual service data indicates that some providers need additional support to appreciate the differences between immediate and intermediate Performance Indicator data collection, as well as understand the contractual responsibilities for their organisation.
[bookmark: _Toc338944785][bookmark: _Toc338945076][bookmark: _Toc338945403][bookmark: _Toc338945656][bookmark: _Toc341705925]Service delivery quality 
Service delivery quality
Performance indicator 3.1 - Proportion of clients from priority groups
FSP services are required to collect and report data on vulnerable groups, which include but are not limited to:
· Aboriginal and Torres Strait Islander families (see data in Section Two)
· Culturally and Linguistically Diverse families (see data in Section Two)
· Low income families
· In 2011-12 the total percentage of registered FaRS (including FSDRT and RRFSS) SS and FLS clients who indicated they received Centrelink income support payments was:
· FaRS – 26.7%
· SS-FRSHE – 41.3%
· SS-SFV – 44%
· SS-KiF – 57.7%
· FLS – 34%
· The figures were underreported for CfC services with 49 organisations (or 25%) not providing data.  In 2011-12 the total percentage of clients whose main source of income was known to be from Centrelink or DVA payments for CfC and Community Playgroups was 6.7%.  The breakdown by service type was:
· CfC  IPS – 32.9%
· CfC Direct – 16.1%
· CfC FP – 7.8%
· CP – 0.6%
Note: The level of data supplied by CfC service providers is insufficient to draw any meaningful conclusions.
· Young parent families
· Data that identifies young parent families is not available for FaRS, SS and FLS.
· In 2011-12 the total percentage of CfC and Community Playgroup clients who identified as young parents was 1.9% for parents aged less than 20 years and 1.2% for parents aged 20 to 25 years.  The breakdown by service type was:
· CfC  Direct – 3.5% <20 yrs and 2.4% 20-25 yrs
· CfC FP – 2.5% <20 yrs and 1.2% 20-25 yrs
· CfC IPS – 4.7% <20 yrs and 4.2% 20-25 yrs
· CP – 0.7% <20 yrs and 0.6% 20-25 yrs

Performance indicator 3.2 - Proportion of partner agencies reporting satisfaction with the contribution of FSP service providers to integrated service delivery
[bookmark: _Toc276574297][bookmark: _Toc276368750]FaHCSIA periodically undertakes or commissions program evaluations and reviews to ensure its programs are high quality, effective, efficient and appropriately targeted to the needs of families.
[bookmark: _Toc276574298][bookmark: _Toc276368751][bookmark: _Toc276574299]In 2012, service providers self-nominated three organisations as ‘partner agencies’ that they work with most frequently (excluding sub-contracted agencies, e.g. Community Partners and consortia).  The nominated partner agencies were asked to complete a survey on how satisfied they were with their relationship with the FSP service provider.
The survey results indicate that a majority of the nominated partner agencies who took part in the survey had developed strong partnerships with FSP-funded organisations.  Overall, the findings indicate that FSP-funded organisations appear to have successfully engaged in a range of collaborative activities with partner agencies.
Performance indicator 3.3 - Proportion of service providers that meet approval requirements
The FSP Administrative Approval Requirements are a set of 15 quality service standards, covering the five key risk areas of governance, financial management, viability, performance management and issues management.  FaHCSIA assessed the number of service providers which met these requirements in 2011‑12 through information provided in the Performance Reports or Annual Services Report and by FaHCSIA Activity Managers.
· Family Relationship service providers have been required to comply with the existing set of 15 service standards for a number of years and in 2011-12 continued to comply universally.
· Some CfC and CP service providers that have not been required to comply with the standards in the past, were required to meet a minimum of 4 of the set of 15 approval requirements in 2011-12.
· Across the FSP the Department has been working with service providers through the Network to assist service providers to ensure ongoing compliance with the Approval Requirements.
In 2011-12 88 per cent of organisations reported they were fully compliant, 10.9 per cent reported partial compliance and less than one per cent was non-compliant.  For those organisations identified as being partially or non-compliant, the FaHCSIA STO Network is working with these providers to address their issues.
[bookmark: _Toc338944786][bookmark: _Toc338945077][bookmark: _Toc338945404][bookmark: _Toc338945657][bookmark: _Toc341705926]Service outputs

Performance indicator 4.1 - Number of:
· clients by demographic characteristics (see data in Section Two and Appendix)
· service events/activities
· Data was not able to be extracted for this item however changes are being made to reporting processes which will allow this to happen in the future.
· service sites (and locations)
· The percentage of FSP service sites in the most disadvantaged or targeted communities was 40.2% which exceeded the target of 25%.

FaHCSIA collated the information from all service providers to report program-wide data.  This included details on the demographic characteristics of clients including vulnerable groups, total clients assisted, service type breakdown and locations/numbers of service sites.
[bookmark: _Toc338944787][bookmark: _Toc338945078][bookmark: _Toc338945405][bookmark: _Toc338945658][bookmark: _Toc341705927]Vulnerable and Disadvantaged Client Access Strategy (VADCAS) results
The Indigenous Access Plans, in particular, appear to be gaining traction in the system.  Between the first and second half of the 2011-12 financial year client data from FSP organisations has shown the proportion of Indigenous clients in FSP funded mainstream services (excluding Indigenous Parenting Services and Community Playgroups) has grown from nearly 10% of all clients to just over 11.5%.  Indigenous participation in AGD funded Family Law Services has improved slightly over the same period, rising from just over 3.6% of all registered clients to 4.2%. This period coincides with the VADCAS development phase and a number of VADCAS actions were in place at this time.


[bookmark: _Toc338944788][bookmark: _Toc338945079][bookmark: _Toc338945406][bookmark: _Toc338945659][bookmark: _Toc341705928]Section Five:   Future Directions – how to improve performance	
[bookmark: _Toc338944789][bookmark: _Toc338945080][bookmark: _Toc338945407][bookmark: _Toc338945660][bookmark: _Toc341705929]FSP Evaluation
Many of the activities delivered through the FSP are independently evaluated, either by the Department and/or by organisations and their academic partners.
Research and analysis undertaken or underway includes the Stronger Families in Australia longitudinal study, the evaluation of the Protective Behaviours Pilot, the analysis of VADCAS best practice, the evaluation of MyTime for Grandparents, the evaluation of Find and Connect, and the evaluation of Intensive Family Support Services (IFSS – a CfC Indigenous Parenting Service).
AGD have also commissioned research on activities funded under the Family Law Services stream of the FSP.
A diverse range of activities, projects and consultation processes are planned or underway to address Program issues identified by the Department and the sector.
They span relatively small consultations with the sector to refine the type of data collected by the Program to wide consultations with the sector on the future directions of the Program.
[bookmark: _Toc338944790][bookmark: _Toc338945081][bookmark: _Toc338945408][bookmark: _Toc338945661][bookmark: _Toc341705930]FSP Data System (FSPDS)
Family and Relationship, Specialist and Family Law Services use the FSP Data System to record service data within 28 days of delivery of a service.
Users have generally responded favourably to the changes introduced to the data collection system since 1 July 2011, particularly to the improved look and ‘user experience’ of the reports able to be generated.
In early 2012, FSP, in conjunction with FRSA and 12 representatives from the sector, formed a data working group.
The purpose of the working group was to gain a greater understanding of what service providers felt were barriers when collecting data, to review the current data elements in the FSPDS and to discuss what development changes could be implemented to increase usability of the system in 2013 and 2014.
The group met in June and August 2012 to discuss the changes to the FSPDS that were implemented on 1 July 2012 and to discuss potential changes that could be implemented from 1 July 2013.
The agreed changes will be circulated to the broader sector for comment before end December 2012.
Once broad agreement is reached on the changes, FSP will determine what can be implemented in the FSPDS by 1 July 2013.

[bookmark: _Toc338944791][bookmark: _Toc338945082][bookmark: _Toc338945409][bookmark: _Toc338945662][bookmark: _Toc341705931]Communities for Children reporting
CfC service providers are required to submit a Performance Report to the Department in July and February of each financial year.  The Report details aggregated client data for July to December and January to June.
To reduce the provider reporting burden for the Performance Report due to be completed in January 2013, the Performance Report template has been streamlined, providing a clearer line of sight between the FSP objectives and the outputs and achievements of service providers towards the FSP outcomes.  The number of questions to be answered has been reduced, with problematic questions removed and remaining questions simplified.
The changes to the Performance Report included feedback from CfC providers on the Report’s content.  Providers strongly indicated that the reporting burden, particularly on those providers receiving lower levels of funding, is too high.  In the first quarter of 2013, the Department will be consulting with providers on more significant changes which could be made to the Performance Report for the reporting period July to December 2013.  The data currently collected by FSP will be reviewed to ensure the Department collects only that information for which it has a specific use, including building evidence about program and activity effectiveness.
[bookmark: _Toc341705932]FSP Future Directions
The Hon Julie Collins MP, Minister for Community Services and Minister for the Status of Women, released the Family Support Program Future Directions Discussions Paper on 15 October 2012 as a means to commence dialogue with the sector and other key stakeholders about how the FSP can be strengthened.
Written submissions on the Discussion Paper are due 30 November 2012 and key themes from these submissions will be posted to the website Family Support Program Future Directions Discussion Paper October 2012.
Early in 2013, there will be a round of face-to-face consultations with the sector on the future directions of FSP.
[bookmark: _Toc338944794][bookmark: _Toc338945085][bookmark: _Toc338945412][bookmark: _Toc338945665][bookmark: _Toc341705933]What we know we could have done better
Over the course of 2011-12, the FSP Branch has sought to make improvements wherever possible to its processes, particularly in the areas of data collection and reporting.  It is acknowledged however that further work is required, particularly in consulting with the sector in a more timely and effective fashion.
One of the issues raised by service providers is the timely distribution of reporting templates.  The FSP Branch is endeavouring to address this issue and is aiming to get reporting templates out earlier to give service providers enough time to incorporate considered and detailed responses.  In October, the FSP Branch sent out a draft of the proposed amended CfC and Community Playgroups six monthly report template for the 1 July to 31 December 2012 period to allow service providers to start collecting data.  It is expected that the final six monthly performance report template will be distributed to service providers through Activity Managers in December 2012.  The FSP Branch will also be investigating further streamlining of reports and reporting requirements.
Service providers are required to provide client data and performance information through FSPDS, six monthly performance reports and the Annual Service Report.  In gathering this information, the FSP Branch recognises that it needs to provide this information back to the sector in a more timely manner and in a form which better informs the sector.  As part of this process, examples of best practice and innovation, case studies and any other informative qualitative data sourced from performance reports will be provided to all FSP service providers.
It should be recognised that collating and analysing information received from FSP service providers is a time consuming process.  Some automated processes are being put in place which it is hoped will speed up the extraction and collation of information from performance reports.  This will be reflected in the new structure of the CfC and Community Playgroups six monthly performance report template.
[bookmark: _Chart_5.:_][bookmark: _Chart_5.2:_]As highlighted earlier in this Report, the FSP Branch has been working with the sector to identify and implement improvements to data collection through the FSPDS.  This will continue into the future and it is expected further work will be undertaken to consider how best to incorporate service activities not currently reported through FSPDS.  All amendments to the FSPDS require a long lead time and typically there is a limited window of opportunity (four weeks per annum) to have system changes implemented.  Should there be any reason/s why system changes suggested by service providers cannot be implemented, the FSP Branch will endeavour to provide this feedback to the sector.
We welcome your feedback on this report which provides a snapshot of the FSP data and performance reports, to ensure an annual report of this nature is useful to FSP providers.

[bookmark: _Toc341705934]APPENDIX
This Appendix contains charts and tables with additional data collected from Annual Service Reports and six monthly Performance Reports which may be of interset to service providers.
[bookmark: _Toc341705935]FSP data
Chart - Percentage of FSP clients by age 2011-12 

The highest number of FSP clients was recorded against the Adults 18 years plus cohort followed by children 0 to <5 years, Children 5 to <13 years and finally a small proportion of clients from the Youth 13 to <18 years age group.

[image: ]


Chart - Percentage of clients from demographic groups by service type 2011-12
[image: ]
[bookmark: _Table_2.7:_Average]*CfC IPS includes Closing the Gap in the Northern Territory services.

Table - Income from service fees 2011-12

	Service type
	Number of sessions where no fee was charged
	Number of sessions where a fee was charged
	Total fees charged
	% of sessions that charged a fee (to 1 decimal place)

	FaRS
	104,596
	126,873
	$7,124,556.87
	54.8

	FRSHE
	2,248
	1
	$30.00
	0.0

	KiF
	6,493
	3
	$3.00
	0.0

	SFV
	13,100
	1,713
	$73,413.05
	11.6

	FLS
	207,814
	711,019
	$2,817,479.82
	77.4


The table above provides information on fees across the FSP as reported by providers.  The data relates only to the 105 services delivering FRS, SS and FLS.  Other services do not charge fees.
Family and Relationship Services are, at the service provider’s discretion, permitted to charge fees.  While Family and Relationship Services providers may charge fees, clients must not be refused service or referred to other organisations on the basis of incapacity to pay fees.
Unless an exemption has been granted by the Department, CfC services must be provided free of charge. In exceptional circumstances where providers may charge limited fees, clients must not be refused service or referred to other organisations on the basis of incapacity to pay fees.
62 (59%) of the 105 FSP service providers reported having collected fees, collectively totalling $10.015m during the reporting period.
Chart - registered and unregistered clients by FaRS, SS and FLS service type 2011-12
  [image: ]
The chart above shows the percentage of registered and unregistered FaRS, SS and FLS client for 2011-12 by service type. 
· FaRS and FLS have a higher percentage of registered than unregistered clients.
· SS services have a higher percentage unregistered than registered clients.

Chart - PI 2.1 Percentage of clients with improved knowledge and skills
[image: ]
[bookmark: _Table_4.2_PI]Chart - PI 2.2 Percentage of clients satisfied with the service they received or percentage of clients reporting that the service was responsive/respectful of their needs and/or cultural/language background
[image: ]
[bookmark: _Table_4.3_PI]Chart - PI 2.3 Percentage of clients with improved access/engagement with services
[image: ]
[bookmark: _Table_4.4_PI]

Chart - PI 2.4 Percentage of clients with improved family, community and economic engagement
[image: ]
Chart - PI 1.1 Percentage of clients with improved family functioning, including child wellbeing
[bookmark: _Table_4.6_PI][image: ]
Chart - PI 1.2 Percentage of children with improved development
[image: ]
[bookmark: _Table_4.7_PI]

Chart - PI 1.3 Percentage of clients that live in safer family and community environments
[image: ]
[bookmark: _Graph_4.8_PI]Chart - PI 1.4 Percentage of clients who are included in and socially connected to their community
[image: ]
[bookmark: _Toc341705936]FaRS, SS and FLS data
chart - Percentage of FaRS, SS and FLS clients by service type and age 2011-12 
[image: ] [image: ] [image: ] [image: ]
The charts above show percentage of FaRS, SS and FLS clients by the four age categories of adults 18 years plus; youth 13 to under 18 years; children 5 to under 13 years and children 0 to under 5 years for 2011-12.
Chart - Percentage of FaRS, SS and FLS clients from demographic groups by service type 2011-12 
[image: ]
The chart above shows the total percentage of FaRS, SS and FLS clients from demographic groups and a breakdown by service type.
Note:  People with a disability is not a priority target group for FaRS, SS and FLS and therefore clients are not recorded for this cohort.


Chart - Percentage of FaRS, SS and FLS clients identifying as ATSI by service type and age 2011-12
 [image: ]
The chart above shows the percentage of FaRS, SS and FLS clients identifying as ATSI by service type and age in 2011-12.
Chart - Percentage of FaRS, SS and FLS clients identifying as CaLD by service type and age 2011-12

 [image: ]
The chart above shows the percentage of FaRS, SS and FLS clients identifying as CaLD by service type and age in 2011-12.


[bookmark: _Toc341705937]CfC and CP Data
Chart - Percentage of CfC and CP clients by service type and age 2011-12 
[image: ] [image: ] [image: ] [image: ]
The chart above shows percentage of CfC and CP clients by the four age categories of adults 18 years plus; youth 13 to under 18 years; children 5 to under 13 years and children 0 to under 5 years for 2011-12.
Chart - Percentage of CfC and CP clients from demographic groups by service type 2011-12 
[image: ]
The chart above shows the total percentage of CfC and CP clients from demographic groups and a breakdown by service type.
Chart - Percentage of CfC and CP clients identifying as ATSI by service type and age 2011-12
[image: ]
*All CfC excludes CP. CfC IPS includes Closing the Gap in the Northern Territory services.
The chart above shows the percentage of CfC and CP clients identifying as ATSI by service type and age in 2011-12.
Chart - Percentage of CfC and CP clients identifying as CaLD by service type and age 2011-12
[image: ]
[bookmark: _GoBack]*All CfC excludes CP. *CfC IPS includes Closing the Gap in the Northern Territory services.
The chart above shows the percentage of CfC and CP clients identifying as CaLD by service type and age in 2011-12.
Chart - Percentage of CfC and CP clients identifying as people with a disability by service type and age 2011-12
[image: ]
*CfC IPS includes Closing the Gap in the Northern Territory services.
The chart above shows the percentage FSP of clients identifying as people with a disability by service type and age in 2011-12.

Chart - Ranking of eligible activities 2011-12 – CfC Direct 

The chart above shows a consecutive ranking reported by service providers of the most time spent to the least time spent against eligible activities delivered under CfC Direct during 2011-12.
[bookmark: _Graph_3.2_Eligible]Chart - Ranking of eligible activities 2011-12 – CfC FP

The chart above shows a consecutive ranking reported by service providers of the most time spent to the least time spent against eligible activities delivered under CfC FP during 2011-12.
[bookmark: _Graph_3.3_Eligible]Chart - Ranking of eligible activities 2011-12 – CfC IPS

The chart above shows a consecutive ranking reported by service providers of the most time spent to the least time spent against eligible activities delivered under CfC IPSduring 2011-12.
[bookmark: _Graph_3.4_Eligible]

Chart - Ranking of eligible activities 2011-12 – community capacity building and development

The chart above shows the percentage of CfC service providers who ranked Community Capacity Building and Development as the eligible activity that they spent most to the least time delivering during 2011-12.
[bookmark: _Graph_3.5_Eligible]Chart - Ranking of Eligible activities 2011-12– Information and Referral

The chart above shows the percentage of CfC service providers who ranked Information and Referral as the eligible activity that they spent most to the least time delivering during 2011-12.
[bookmark: _Graph_3.6_Eligible]Chart - Ranking of eligible activities 2011-12 – support


The chart above shows the percentage of CfC service providers who ranked Support as the eligible activity that they spent most to the least time delivering during 2011-12.
[bookmark: _Graph_3.7_Eligible]

Chart - Ranking of eligible activities 2011-12 – resource development

The chart above shows the percentage of CfC service providers who ranked Resource Development as the eligible activity that they spent most to the least time delivering during 2011-12.
[bookmark: _Graph_3.8_Eligible]Chart - Ranking of eligible activities 2011-12 – outreach and home visits

The chart above shows the percentage of CfC service providers who ranked Outreach and Home Visits as the eligible activity that they spent most to the least time delivering during 2011-12.
[bookmark: _Graph_3.9_Eligible]Chart - Ranking of eligible activities 2011-12 – education and training

The chart above shows the percentage of CfC service providers who ranked Education and Training as the eligible activity that they spent most to the least time delivering during 2011-12.
CfC Direct
R1	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	12.918660287081341	27.751196172248804	2.8708133971291865	13.875598086124402	2.8708133971291865	38.277511961722489	R2	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	12.918660287081341	22.009569377990431	16.746411483253588	10.526315789473683	3.8277511961722488	33.014354066985646	R3	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	17.703349282296653	15.789473684210526	32.535885167464116	13.397129186602871	5.741626794258373	12.918660287081341	R4	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	20.574162679425836	14.354066985645932	26.794258373205743	11.961722488038278	15.311004784688995	6.6985645933014357	R5	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	23.923444976076556	8.6124401913875595	12.440191387559809	11.004784688995215	28.708133971291865	4.3062200956937797	R6	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	7.1770334928229662	7.6555023923444976	6.2200956937799043	21.5311004784689	32.057416267942585	1.4354066985645932	Nil	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	4.7846889952153111	3.8277511961722488	2.3923444976076556	17.703349282296653	11.483253588516746	3.3492822966507179	CfC FP
R1	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	32	16	6	6	4	36	R2	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	20	30	18	14.000000000000002	2	16	R3	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	26	16	10	18	8	22	R4	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	12	20	32	14.000000000000002	6	16	R5	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	8	14.000000000000002	18	20	34	6	R6	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	2	4	16	24	46	4	Nil	Community Capacity Building and Development	Education and Training	Information and Referral	Outreach and Home Visits	Resource Development	Support	0	0	0	4	0	0	CfC IPS
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