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Your organisation is due to complete the Half Yearly Report in relation to your Commonwealth Financial Counselling Activity under the Financial Management Program. This is a requirement as specified in Item E and F of your Funding Agreement Schedule with this Department.
This Report is for the period 1 January 2012 to 30 June 2012 and must be submitted to the Department by
Empty.
If you require further information or assistance in completing the Report, please email  cfcp@fahcsia.gov.au and quote the following Reference Id .
Completing and submitting the form
1.  Save the form to an appropriate location on your computer's local drive.
2.  Open the form.
3.  Complete all Questions in Parts 1 to 8 of the Report (a glossary is available at the end of the form to assist you in completing the form).
4.  Complete Part 9, Declaration and save your completed form.
5.  Click the Submit button and follow the prompts provided (please wait until processing is complete).
6.  An automatic notification will be displayed following successful submission. If you do not receive this notification or have difficulty submitting the form, please email the saved form as an attachment to cfcp@fahcsia.gov.au.
Note: You must have Adobe Reader version 7.0.5 or higher to submit the form electronically. Adobe Reader can be downloaded for free from www.adobe.com.
Service details for FaHCSIA use only:
Legal Name
Activity Title
Report Description
Primary Contact Person
If the above details are incorrect please advise your contract manager so updates can be made for future reports
Reporting timeframes:
Reporting Period
Report Due Date
PROGRAM OUTPUTS: HOW MUCH HAS BEEN DONE?
	Part 1: Client Status
	

	1.1
What was the total number      Total number of of clients assisted in the           clients assisted reporting period?

	1.2
Of the total number of
New clients
Existing clients clients assisted in the
(number)
(number) reporting period how many
were:

	1.3
What was the number of
Number of new
Number of
Number of cases in the reporting
cases opened
existing cases
closed cases period?

	1.4
Of the number of closed
Totally resolved cases in the reporting period
how many were:
Partially resolved
Not resolved Unknown TOTAL

	1.5
How many closed case
Gained increased knowledge/skills clients gained increased
knowledge/skills (e.g.
No increased knowledge/skills gained financial skills, budgeting
skills, etc.)?
Not Applicable
Unknown
TOTAL


Part 2:
Client Characteristics
2.1
How many new clients assisted were in the following age brackets?
TOTAL


Under 18
18-24
25-34
35-44


45-54
55-64
65 & Over
Unknown
2.2
How many new clients that accessed the program were:

Female
Male
Other/
unknown


TOTAL
2.3
How many new clients identified a main language other than English spoken at home?


Arabic
Cantonese
German


Italian
Mandarin
Spanish

Not stated or adequately described
Other, please specify
TOTAL

Greek

Vietnamese
2.4
How many new clients that accessed the program identified as Aboriginal and/or Torres Strait Islander
1.  If known, how many new clients identified as:


Aboriginal
Torres Strait Islander
Both
2.5
How many new clients received their main source of income from
TOTAL

Employment – casual, seasonal, short-term
Employment – permanent full-time
Employment – permanent part-time
Australian Government payments
(e.g.pensions, benefits, allowances)
Superannuation/investments
(e.g. self-funded retiree)

Self-employment (e.g. business,farm) Royalties (e.g. art/ mining)
Other income
No income
Unknown
2.6
How many new clients received an individual gross income of:


$0 to $20,000
$20,001 to $40,000


$80,001 and over
No income
$40,001 to $60,000
Not stated
TOTAL

$60,001 to $80,000
Not applicable
2.7
How many new clients received a household gross income of:


$0 to $20,000
$20,001 to $40,000


$80,001 and over
No income
$40,001 to $60,000
Not stated
TOTAL

$60,001 to $80,000
Not applicable
2.8
How many new clients have described their family household type as:
TOTAL

Family with no dependent children
Family with dependent children
Extended family household with dependent children
Lone parent family

Lone person with no dependent children
Not stated or adequately described
Other, please specify
2.9
How many new clients reported their housing tenure as:


Fully owned
Being purchased
Being purchased under rent / buy scheme
Rented - private


Homeless
Board or lodging Caravan park Not stated
Rented - public
Not applicable

TOTAL

Occupied rent free
Occupied under a life tenure scheme

Other, please specify
2.10 What number of new clients reported their usual place of residence as: "http://www.doctorconnect. gov.au/internet/otd/Publishing. nsf/Content/Locator"


Major city
Inner regional
Outer regional


Remote
Very remote
Not stated
TOTAL
2.11 How many new clients were in financial difficulty as a result of:


Alcohol and/or other drugs
Bankruptcy


Gambling
Housing
Budgeting
Business failure
(own business)
Change to personal circumstances
Child support issues

Insufficient income
Mental illness
Relationship issues
Utilities
Contract dispute

Taxation issues
Credit / debt issues
Disability

Unknown
Other, please specify
Family violence
TOTAL

Financial literacy
2.12 What was the number of
new clients who participated in Financial Literacy/Money Management Training?
TOTAL

Clients who had undertaken training prior to becoming a financial counselling client
Clients who undertook training as a result of becoming a financial counselling client

	Part 3: Service Characteristics
	

	3.1
What is the total number of
Total number of casework sessions including
casework sessions opening session?

	3.2
What was the average
Time spent per client amount of time spent (in
in minutes
minutes) working directly with the client?

	3.3
What was the average
Time spent per case amount of time spent (in
in minutes
minutes) working on activities for the client? Include administration/ phone calls/ case notes/ support letters.

	3.4
What is the percentage of
Time spent on casework
%
estimated effort between
activities?
Time spent on community education/training
%
Time spent on FaHCSIA reporting
% TOTAL
Time spent on other matters
%

	3.5
What was the number of
Your organisation
Financial Institution new clients that were
referred to your service
Emergency Relief Provider
Financial Counsellor - Other from the following:
Migrant/Ethnic Support
Centrelink
Service
Housing/Supported
Child Support Agency
Accommodation Service
Disability Support Service
Insolvency and Trustee
Service Australia (ITSA)
Family Relationship Service
Other Government Agency
(including State/Territory)
Money Management Worker
Medical Service/Practitioner
MoneyBusiness Worker
Money Management Worker
Self/Family/Friends/Other
Family Income Management
Client
Money Management Worker
Other
Utility Company
Other Community/Local
Unknown
Government Organisation
Court/Lawyer/Legal Aid
Other, please specify
Creditor (other than utility
TOTAL
company)

	3.6
What is the number of clients   Income management - compulsory under Government Income
Management?
Income management - voluntary
TOTAL


3.7
How many clients were referred to other services?


Your organisation
Emergency Relief Provider
Housing/Supported
Accommodation Service
Disability Support Service
Family Relationship Service
Court/Lawyer/Legal Aid
Other Community/Local
Government Organisation


Centrelink
Child Support Agency
Insolvency and Trustee
Service Australia (ITSA) Australian Taxation Office
Other Government Agency
(including State/Territory) Unknown
Other, please specify
TOTAL
3.8
Did you provide any education/training activities?


No, go to next question
Yes - please select the activities provided and how many people attended:
Budget counselling
Group advocacy

Presentations/workshops/
seminars
Volunteer training
Group sessions

Other, please specify
Information sessions
Other information and resources, please specify
TOTAL
Comments/summary of community education/ training activities:
Characters entered:

(Limit: 1,200 characters / approx 200 words)
PROGRAM RESULTS:  DID IT MAKE A DIFFERENCE?
Part 4: Demand for Service
4.1
Did you provide services to any of the following groups?
No, go to next question
Yes   - please select the relevant group/s and describe any factors including trends, emerging issues in relation to each selected group:
People affected by mental illness
Characters entered:
(Limit: 1,200 characters / approx 200 words)
New arrivals/new and emerging communities
Characters entered:
(Limit: 1,200 characters / approx 200 words)
Prisoners/former prisoners (and their families)
Characters entered:
(Limit: 1,200 characters / approx 200 words)
People with gambling problems
Characters entered:
(Limit: 1,200 characters / approx 200 words)
Indigenous communities
Characters entered:
(Limit: 1,200 characters / approx 200 words)
Seniors
Characters entered:
(Limit: 1,200 characters / approx 200 words)
People with disability
Characters entered:
(Limit: 1,200 characters / approx 200 words)
Homeless people
Characters entered:
(Limit: 1,200 characters / approx 200 words)
People participating in compulsory or voluntary Income Management:
Characters entered:
(Limit: 1,200 characters / approx 200 words)
People affected by the global financial crisis
Characters entered:
(Limit: 1,200 characters / approx 200 words)
People on income support
Characters entered:
(Limit: 1,200 characters / approx 200 words)
Relationship stress or breakdown
Characters entered:
(Limit: 1,200 characters / approx 200 words)
4.2
Provide an overview of any factors (trends, emerging issues) that have impacted or will impact on your capacity to deliver the service.
Characters entered:
(Limit: 1,200 characters / approx 200 words)
Part 5: Case Study Examples
5.1
Provide any case studies or good news stories you would like to share.
Please de-identify any client information (i.e. do not use real names or indicate details about the person and their case which could lead to them being identified).
Characters entered:
(Limit: 2,000 characters / approx 330 words)
YOUR SERVICE
	Part 6: CFC Activity for the Reporting Period
	

	6.1
What is the total number of
Total paid hours
Total unpaid hours hours worked by CFC
financial counselling staff including holidays?

	6.2
What is the CFC staffing
Full-Time Equivalent (FTE)
level of your service?

	6.3
How many CFC financial counsellors provided financial counselling from your service?

	6.4
Does your funding cover
Yes
Additional information (optional)
the full cost of delivering
your CFC service?
No
Characters entered:
(Limit: 1,200 characters / approx 200 words)

	6.5
How do you ensure that staff undertake appropriate training?
Characters entered:
(Limit: 1,200 characters / approx 200 words)


6.6
How do you ensure staff are a member of, or eligible for membership of, a financial counselling association?
Characters entered:
(Limit: 1,200 characters / approx 200 words)
6.7
Describe links between your service and other organisations:
Characters entered:
(Limit: 1,200 characters / approx 200 words)

	Part 7: Other Comments
	

	7.1
Describe any other issues you would like FaHCSIA to be aware of, i.e. the Financial Counselling Helpline
1800 007 007 service.

	Characters entered:
	
	(Limit: 1,200 characters / approx 200 words)


	Part 8: Contact Information
	

	8.1
Enter the contact officer in your service for any queries relating to this form: Title
First name
Surname
Telephone
Fax
Email address
Confirmation Email:  If you are submitting the form electronically you will receive a confirmation email to the email address specified above.

	8.2
Provide contact details for your Commonwealth Financial Counselling service(s) that can be provided to
members of the public. This information will be used to help ensure, among other things, that the CFC directory is
up to date:

	
	Name of organisation/outlet delivering the service
	Suburb / Town / Region
	Contact telephone for appointments
	

	
	
	
	
	

	Click the '+' button to add further rows as required.


Part 9: Declaration
DISCLAIMER: Although all care is taken, the Australian Government accepts no responsibility for the accuracy or completeness of this form.
I understand and agree to the above:
Full Name of Authorising Officer:

Signature (only required if submitting form by post):

Position of Authorising Officer:
Date (dd/mm/yyyy):
Completed forms remain confidential to the Australian Government Department of Families, Housing, Community Services and
Indigenous Affairs. The commercial and personal information of individual services and participants will not be released outside the terms of the advice provided.
Electronic Submission
To submit this form to the Department follow the below steps:
1.   Please ensure all responses are true and accurate.
2.   Click the Save button to save a copy of the completed form to your computer.
3.  Click the Submit button. All questions will then be verified. Any incorrect or unanswered responses will be displayed for your correction. The form will not submit until all responses have been verified.
4.   Click Allow to continue with submission.
5.  Upon successful submission you will be issued with a receipt.  Submissions may take several minutes. Please be patient and do not close your form before sighting this receipt. Do not attempt to submit the form more than once.
6.  If you do not receive a receipt or you experience difficulties submitting the form please call the FOFMS Helpdesk on 1800 020 283.
Note: If you experience difficulties submitting this form electronically, please save and email the form as an attachment to cfcp@fahcsia.gov.au.
For FaHCSIA Use Only
FaHCSIA staff only - please complete the below details if the form was received via email or post.
Full Name of FaHCSIA representative accepting report:
Date received:
	Glossary
	

	General

	·

A case is an activity where a service provider provides ongoing assistance and/or acts on behalf of a client in respect of a problem. A case has an open date and a close date.
·
Q1.1-Q1.3 Must be completed for the form to activate.
·

Where more than one person receives services at the same time from the same staff count as only one client.
·
Only count each client once no matter how many times you saw him/her during the reporting period.

	Question  1.1

	·

This is the total number of new and existing clients assisted in the reporting period. A person who received Commonwealth Financial Counselling casework services from your organisation in the reporting period. Do not include people who only attended seminars and workshops.

	Question  1.2

	·

A new client is a person who has not received Commonwealth Financial Counselling from your organisation before.
·

An existing client is a person who has received Commonwealth Financial Counselling from your organisation before.
·
The sum of both fields must equal Q1.1.

	Question  1.3

	·
New Cases - This is the total number of cases that started in the reporting period.
·

Existing Case- A case that started in a previous reporting period involving the same client(s) for the same issue(s).
·

Closed Cases - This is the total number of cases that were closed during the reporting period. A case is closed when the client is not expected to have any more sessions for the same issues from your organisation.

	Question  1.4

	·

Totally resolved -This is the number of cases where the financial counsellor thinks the client's issues have been totally resolved.
·

Partially resolved - This is the number of cases where the financial counsellor thinks that some of the client's issues have been resolved or where the case involved more than one issue and some, but not all of the issues were resolved.
·

Total - This is the total number of cases closed in the reporting period. This should be the same number as you reported in 1.3.

	Question  1.5

	·

Gained increased knowledge/skills - The client has gained a better understanding of their financial situation, or has improved their money management skills, or gained skills to advocate on their own behalf as a result of financial counselling.
·

Total - This is the total number of cases closed in the reporting period. This should be the same number as you reported in 1.3.


Question  2.1
·
TOTAL - the total must equal the same number reported in Q1.2 new clients.
Question  2.2
·
TOTAL - the total must equal the same number reported in Q1.2 new clients.
Question  2.3
·
The language reported by a person as the main language spoken by that person in his/her home.
Languages other than English that are not included in the list should be reported under 'other'. This will enable FaHCSIA to review this question for the next collection period. Do not count clients who speak English as their main language.
·
If your organisation did not collect this level of detail for this reporting period, place the number of clients in
'Not stated or adequately described'.
·

Languages not listed should be reported under 'other'. For `other', please enter a short description in text field below.
·
TOTAL - the total must be less than or equal to the number reported in Q1.2 new clients.
·
At least one number must be entered. If not applicable, enter 0 at "Not stated or adequately described".
Question 2.4
·
A person who identifies as being of Aboriginal and/or Torres Strait Islander origin.
·
This number must be less than or equal to the number reported in Q1.2 new clients.
·

The breakdown of Indigenous status is non-mandatory. If your organisation did not collect that level of detail for this question it can be left blank.
Question  2.5
·
Total- the total must equal the same number reported in Q1.2 new clients.
Question  2.6
·
Gross Income is income before tax or other deductions.
·
Total- the total must equal the same number reported in Q1.2 new clients.
Question  2.7
·

Household Gross Income is the value of gross annual income from all sources (before deductions for income tax, superannuation, etc) for all household members.
·
Total- the total must equal the same number reported in Q1.2 new clients.
Question 2.8
·
For Other, please enter a short description in text field below.
·
Total- the total must equal the same number reported in Q1.2 new clients.
Question 2.9
·
For Other, please enter a short description in text field below.
·
Total- the total must equal the same number reported in Q1.2 new clients.
Question 2.10
·

Where the person lives. Demographic information should align with the Australian Standard Geographical Classification  - remoteness areas categories. These can be viewed at  http://www.doctorconnect.gov.au/internet/ otd/Publishing.nsf/content/RA-intro
·
Total- the total must equal the same number reported in Q1.2 new clients.
Question 2.11
·
At least one number must be entered.
·

You can record multiple reasons for financial difficulty for each client. (For example a client may present with housing issues as a result of a business failure. For this client you would count them once in the housing box
and once in the business failure box).
·
Utilities (e.g. water, gas,electricity, telecommunications).
·
Change to personal circumstances (e.g. loss of job, illness, death)
·
Housing (including rental/mortgage arrears).
·
Relationship issues (e.g. separation, divorce).
·

Credit/Debt Issues (including harassment by creditors/debt collectors)/Payment Arrears (e.g. credit card, fines and loan).
·
Disabilities (including intellectual disabilities).
·
For Other, please enter a short description in text field below.
Question 2.12
·

An accredited or non-accredited training course aimed at improving financial literacy and/or money management skills.
Question  3.1
·

A casework session is any contact with a client (e.g. a face-to-face contact or a phone call) which involves assistance. Do not include contacts of an administrative nature (e.g. telephone call to schedule an appointment).
Question  3.2
·
Count the average amount of time in minutes spent working directly with the client.
Question  3.3
·

Count the average amount of time in minutes spent working on activities for the client. Include administration activities associated with the case such as case notes and support letter and phone calls on behalf of the client.
·
Do not count sessions with the client or phone calls with the client.
Question 3.4
·
Casework - e.g. preparation, sessions, follow-up, advocacy, assessment of needs etc.
·
Community education/training- including preparation, sessions, follow-up.
·
At least one number must be entered.
Question  3.5
·
Utility Company (e.g. water, gas, electricity, telecommunications).
·
For Other, please enter a short description in text field below.
·
Total - the total must be less than or equal to the number reported in Q1.2 new clients.
Question  3.6
·

Income Management is a Government scheme where a person has a percentage of their Centrelink payments allocated to priority goods and services such as food, housing, clothing, education and health care. Some customers chose to participate in income management ('voluntary income management'), while others are required to have their payments income managed ('compulsory income management').
·
At least one number must be entered.
·
TOTAL - the total must be less than or equal to the number reported in Q1.2 new clients.
Question  3.7
·

A referral can involve transferring the client to another service, without any immediate communication with the other service e.g. by putting the client into a call centre queue; letting the other service know about the client e.g. making an appointment with the other service on the client's behalf, or asking the other service to make contact with the client, introducing the client to the other service in a “live” three way conversation with the other service and the client or physically accompanying the client to the other service.
·
Do not include referrals where the client is left to contact the other service.
·
For Other, please enter a short description in text field below.
Question  3.8
·

For Other information and resources, please provide a short description in the text box directly underneath.
·
For Other, please enter a short description in the text field directly underneath.
Question  4.1
·
New arrivals/new and emerging communities-  including humanitarian entrants.
·
Gambling - For example, the level of debt compared to other financial counselling clients, housing tenure
(e.g. mortgage), proportion of problem gambling clients whose main problem is poker machine gambling.
·

Indigenous communities - For example, book up, purchase of motor vehicles, insurance, use of ATMs, Internet banking, mobile phone contracts, funerals/deceased estates, royalties, financial literacy, Income Management, service delivery issues.
·

Homeless - Includes those who are sleeping rough, staying with friends, living in a refuge etc. Example of factors/trends you may wish to include are length of time homeless, factors contributing to becoming homeless/ remaining homeless, nature of their financial counselling issues, service delivery issues.
·

People participating in Income Management measures - For example this could include information on clients' attitude to financial counselling, nature/extent of financial difficulties, similarities/differences compared to other clients, form of service provided, service delivery issues.
·

People affected by the global financial crisis- i.e. impact of the global economic uncertainty on individuals and families, including in relation to housing affordability.
·
People on income support- i.e.receiving government payments.
Question  4.2
·
Some examples of emerging issues - demand for service;complexity of cases; workforce issues.
Question  5.1
·

Case studies provide a greater understanding of the circumstances of clients, for example, how they accessed a service, the type of support they are seeking and how providers meet those needs. Case studies also demonstrate the different service delivery approaches used by providers in providing support and the types of outcomes being achieved.
Question  6.7
·

Some examples of links - discussions with other organisations in your area about referrals, client needs or services; staff/service membership with professional associations or peak bodies.
Question  8.2
·
Please enter the full name of the organisation delivering the service at the specified location.
·
Enter the location of the organisation/outlet.
·
Please enter the main telephone number that clients can contact to make appointments.
Save - Click this button to save the application form to your computer.
Submit - Click this button if you wish to submit the completed form to FaHCSIA.


