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Income Management and enhanced Income Management measures by location

 y Since 4 September 2023, no new participants can enter the Income Management program. 

 y Existing Income Management participants can choose to remain on the program or move to enhanced Income 
Management. 

 y All newly eligible participants are placed directly on enhanced Income Management.

Existing Income Management  
and enhanced Income Management

Northern Territory (NT)
y Voluntary
y Vulnerable Welfare Payment Recipient
y Disengaged Youth
y Long-term Welfare Payment Recipient
y Supporting People at Risk

The whole of the Northern Territory, South Australia, 
Western Australia, Queensland, New South Wales and Victoria
y Child Protection

APY Lands (SA), Ng Lands and Kiwirrkurra Community (WA) 
y Voluntary
y Vulnerable Welfare Payment Recipient

Greater Adelaide (SA), Peel, Kimberley and Perth metropolitan (WA)
y Voluntary

Logan, Rockhampton and Livingstone (QLD), Bankstown (NSW),  
Greater Shepparton (VIC) and Playford (SA) 
y Voluntary
y Vulnerable Welfare Payment Recipient

enhanced Income Management only

Ceduna (SA), East Kimberley and the Goldfields (WA), Bundaberg 
and Hervey Bay (QLD) regions 
y Voluntary 

Cape York and Doomadgee (QLD) 
y Eligible community members referred by the Family  

Responsibilities Commission 



Income Management and enhanced 
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Income Management and enhanced Income Management measures

From 4 September 2023, people are eligible if they:
y  lived in an Income Management location prior to this date (as listed in the map). New 

entrance to the Income Management program closed on 3 September 2023
y  are currently on Income Management and choose to move to enhanced Income 

Management
y  are newly eligible for enhanced Income Management
y  volunteer for enhanced Income Management

The criteria that people are identified under are called measures. These are:

Voluntary - People who volunteer will have 50 per cent 
of their income support payments income managed.

Vulnerable Welfare Payment Recipient (VWPR) - This measure is aimed at helping 
vulnerable youth or at-risk individuals and their families to manage their income 
support. People on the vulnerable measures have 50 per cent of their income 
support payments income managed. Those eligible are:

y People assessed by a Centrelink social worker as being vulnerable 
to financial crisis

y Youth who are (identified by Services Australia):
y granted the Unreasonable To Live At Home rate of income support 
y under the age of 16 years are granted Special Benefit 
y under the age of 25 years and receive a crisis payment 

due to prison release

Child Protection - Child protection authorities can refer a person for the 
Child Protection measure where 70 per cent of a person’s income support 
payments are income managed for a period of 3–12 months at a time.

Measures continued:

Supporting People at Risk - Currently the Supporting People at Risk 
measure is being used by the Northern Territory Registrar of the Banned 
Drinker Register for people needing help with alcohol abuse. People 
who are referred by the Registrar have 70 per cent of their income 
support payments income managed for up to 12 months at a time.

Disengaged Youth and Long Term Welfare Payment Recipients - 
People in the Northern Territory who have been out of work or study 
for some time are eligible for these measures and have 50 per cent of 
their income support payments income managed. Those eligible are:
Disengaged Youth
y People who are aged 15 to 24 years and have been receiving one 

of the following payments for three of the last six months: 
y JobSeeker payment
y Youth Allowance
y Special Benefit
y Parenting Payment (Single and Partnered) 

Long-term welfare payment recipients
y People who are aged 25 years and above and have been receiving 

one of the following payments for more than one of the last two 
years:
y JobSeeker payment
y Youth Allowance
y Special Benefit
y Parenting Payment (Single and Partnered)

Cape York Welfare Reform and Doomadgee (enhanced Income 
Management only) - People in the Cape York Welfare Reform 
Communities and Doomadgee may be referred to enhanced 
Income Management by the Family Responsibilities Commission 
and have between 60-90 per cent of their income support 
payments income managed.

 




