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Department of Social Services 

List of Registered CCMS software 

The software listed on this page has been developed by software producers who have 
provided a declaration to DSS that the software has been tested against test scenarios 
provided by DSS, and have undertaken to abide by the CCMS IT Security Principles For 

Software Developers. 
 
DSS is satisfied with the results against the test scenarios, however, DSS has not done 
any independent testing and listing on this page does not constitute an endorsement of the 
product by DSS.  
 

DSS does not accept any liability for these products; any adverse effect the use of these 
products may have on your existing IT environment; or any outcome arising as a result of 
using these products including failure by you to comply with your legislative obligations. 
You must satisfy yourself that the particular product is suitable for your service and 
existing IT environment. You should evaluate alternatives and properly evaluate and test 

any product chosen to ensure that it works as expected and without side effects for your 
systems before proceeding to implement it. 

 
You should seek independent advice if you believe that a statement made by a software 
producer is false and/or misleading.  
 
If you wish to purchase software listed on this page you should do so on the basis of 
independent consideration and/or advice. 

Software 
product, 
version 

Tested to work 
with CCMS 'Service 
Provider Technical 

Specifications' 

Exceptions 
or 
Restrictions 

Company Contact Details 

SmartFees 
CCMS 20 

(including 

Smartfees 
Cloud) 

Passed 'Service 
Provider Interface 

Technical 

Specifications' 
version 1.6 

None WG Solutions Pty 
Ltd 

 

Darryl Winder 
sales@smartfees.com.au  

1300 859 470 

www.smartfees.com.au 

BrainChild 
V19.8 

Passed 'Service 
Provider Interface 
Technical 
Specifications' 
version 1.6 

None 

 

Quanta Computing 
Pty Ltd 

 

Carmelo Tassone  

carmelo@quantacomputing.com 
www.brainchild.selfip.com 

0411 511 911 

ACMS Ver B1.8 Passed 'Service 

Provider Interface 

Technical 

Specifications' 

version 1.6 

None Child Care National 

Association  

Chris Buck  

info@ccna.org.au  

0418 762 823 

Harmony CCMS 

V12 

Passed 'Service 

Provider Interface 
Technical 
Specifications' 

version 1.6  

None Harmony Software 

 

Stephen Menhinnitt 

info@harmonysoftware.com.au  
 
1800 020 126 

QikKids V4.15 Passed 'Service 
Provider Interface 
Technical 

Specifications' 
version 1.6 

None QK Technologies 
Pty Ltd 

sales@qikkids.com.au 
1300 367 770 
www.qikkids.com.au 
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Software 
product, 
version 

Tested to work 
with CCMS 'Service 
Provider Technical 

Specifications' 

Exceptions 
or 
Restrictions 

Company Contact Details 

City Manager 
V6.6.07 

Passed 'Service 
Provider Interface 
Technical 
Specifications' 
version 1.6 

None Xpedite 
Professional 
Services Pty Ltd 

 

Michael Holden 
michaelh@xpeditepro.com.au 
(03) 9553 7222 

 

Spike V3.0 Passed 'Service 
Provider Interface 
Technical 
Specifications' 
version 1.6 

None Economic Outlook 
Pty Ltd 

Deb Chernoff 
deb@economicoutlook.net  
www.economicoutlook.net  

(08) 8231 0941 

Kindy Manager 

V6.0 

 

Passed 'Service 

Provider Interface 
Technical 
Specifications' 
version 1.6 

None Kindy Manager Pty 

Ltd 

Phillip Hamilton 

support@kindymanager.com 
(07) 5594 0519  

OSHClub V1.6 Passed 'Service 

Provider Interface 

Technical 

Specifications' 

version 1.6 

None OSHClub Pty Ltd  

 

Randolph Kwan 
Randolph@oshclub.com.au  

(03) 8564 9000 

starCare     
V6.8b 

Passed 'Service 
Provider Interface 
Technical 

Specifications' 
version 1.6 

None JCN Systems Pty 
Ltd 

 

Amanda Watson (Sales) 
starcare@jcn.com.au 
(02) 4862 4000  

Support (02) 4862 4044 

Kidsoft V1.60 Passed 'Service 

Provider Interface 

Technical 

Specifications' 

version 1.6 

None NumeroPro Pty Ltd info@numeropro.com.au 

www.numeropro.com.au 
                                          
(07) 5592 5800 

Child Care 
Management 
System V1.2.08 

Passed 'Service 
Provider Interface 
Technical 
Specifications' 
version 1.6 

None Human Edge 

Software 

Corporation Pty Ltd 

Roland Douglass 
roland@humanedge.biz   

(03) 9669 5838 

Heartbeat4Kidz 
V1.6 

Passed 'Service 
Provider Interface 
Technical 

Specifications' 
version 1.6 

None Heartbeat4Kidz 

 

David Denham 
denham.david@gmail.com 
Heartbeat4Kidz    

(07) 5559 0160  

Austral CCMS 

V6.0 

Passed 'Service 

Provider Interface 
Technical 
Specifications' 
version 1.6 

None All Quality Child 

Care Pty Ltd 
trading as Austral 
Cloud 

Sales & Support 

www.AustralCloud.com.au  
info@AustralCloud.com.au 
1300 65 17 65  

HubWorks! 
V3.16 

Passed 'Service 
Provider Interface 
Technical 
Specifications' 
version 1.6 

None HubCare ANZ Pty 
Ltd 

www.hubworks.com.au  
hello@hubworks.com.au 

1300 769 110 

(03) 9525 6835  
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Software 
product, 
version 

Tested to work 
with CCMS 'Service 
Provider Technical 

Specifications' 

Exceptions 
or 
Restrictions 

Company Contact Details 

Kids Wizz V5.0 Passed 'Service 
Provider Interface 
Technical 
Specifications' 
version 1.6 

None School Care 
Software Pty Ltd 

 

Sales & Support 
sales@kidswizz.com.au 
www.kidswizz.com.au  

1800 730 087  
(03) 9720 9900 

OneCustomer 

Web 

Passed ‘Service 

Provider Interface 

Technical 

Specifications’ 

version 1.6 

None CAIP Pty Ltd 

(Camp Australia) 

Andrew Connolly 
(03) 8851 4100 
ccms@campaustralia.com.au 

KindCare V5.4 

 

Passed 'Service 
Provider Interface 

Technical 

Specifications' 
version 1.6 

None Redbourne 

Business Services 

support@kindcare.com.au 

 

Kindyworks Passed ‘Service 
Provider Interface 
Technical 
Specifications’ 

version 1.6 

None 

 

MCM 

Communications 

Pty Ltd  

Colin Mead 

kworks@mcmcom.com.au  

02 9648 1818 

Child Care 
Central v1.6 

Passed 'Service 
Provider Interface 
Technical 

Specifications' 
version 1.6 

None Redbourne 
Business Services 

 
support@childcarecental.com.au 

1300 733 667 

BASYS 

 

Passed 'Service 

Provider Interface 
Technical 

Specifications' 
version 1.6 

None 

 

Becklyn Pty Ltd Doug McKenzie 
doug@becklyn.com.au  

(02) 9878 2651 

ChildCareplus 
V6.2 

Passed 'Service 
Provider Interface 
Technical 
Specifications' 
version 1.6 

None Oakbridge 

Investments Pty 

Ltd 

 

Derek McKinnon 
info@childcareplus.com.au 
www.childcareplus.com.au   

(07) 3723 7777 

Keiko V1.6 Passed 'Service 

Provider Interface 

Technical 

Specifications' 

version 1.6 

None Keiko Solutions Pty 

Ltd 

Toni Rowe 
info@keikosolutions.com.au  

(03) 9018 9454 

Fully Booked 

CCMS V1.0 

Passed 'Service 

Provider Interface 

Technical 

Specifications' 

version 1.6 

None Ventiv Pty Ltd Email: 

support@fullybookedccms.com.

au 

Phone: (03) 9600 4424 

Website: 

www.fullybookedccms.com.au 

TheCareApp, 

version 1.0 

Passed 'Service 

Provider Interface 

Technical 

Specifications' 

version 1.6 

LDC Only Softron Consulting Robbie Cooray 
thecareapp@gmail.com 
0432 018 313 

mailto:sales@kidswizz.com.au
http://www.kidswizz.com.au/
mailto:ccms@campaustralia.com.au
mailto:support@kindcare.com.au
mailto:colin@techbuy.com.au
mailto:support@childcarecental.com.au
mailto:doug@becklyn.com.au
mailto:info@childcareplus.com.au
http://www.childcareplus.com.au/
mailto:info@keikosolutions.com.au
mailto:support@fullybookedccms.com.au
mailto:support@fullybookedccms.com.au
http://www.fullybookedccms.com.au/
mailto:thecareapp@gmail.com


Software 
product, 
version 

Tested to work 
with CCMS 'Service 
Provider Technical 

Specifications' 

Exceptions 
or 
Restrictions 

Company Contact Details 

ChildCarers 

CCMS 5.1 

Passed 'Service 

Provider Interface 

Technical 

Specifications' 

Version 1.6 

None EYLS Pty Ltd, 
Trading as 
ChildCarers  

Neal Meharg 
sales@childcarers.com.au  
Ph 1300 824 855 
www.childcarers.com.au 

StarCare.Net 
CCMS 1.6 

Passed 'Service 
Provider Interface 

Technical 
Specifications' 
Version 1.6 

None JCN Systems Pty 
Ltd 

Jemma Johnson (Sales) 
starcare@jcn.com.au 

(02) 4862 9600  
Support (02) 4862 9644 
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