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Abbreviations and conventions

The following notations may be used:

NEC/nec not elsewhere classified

o} nil

. not zero, but rounded to zero

na not applicable (unless otherwise specified)
nfp not for publication

$m $ million

$b $ billion

Figures in tables and in the text may be rounded. Figures in text are generally rounded
to one decimal place, whereas figures in tables are generally rounded to the nearest
thousand. Discrepancies in tables between totals and sums of components are due
to rounding.

Inquiries
If you have any inquiries regarding this publication, please contact Scott Dilley,
Chief Finance Officer, Department of Social Serviceson 1300653227

A copy of this document can be found on the Australian Government Budget website
at www.budget.gov.au .
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USERSUI DE

The purpose of the 2015-16Portfolio Budget Statements (PB Statements)is to inform
Senators and Members of Parliament of the proposed allocation of resources to
government outcomes by entities within the portfolio. Entities receive resourcesfrom
the annual appropriations acts, special appropriations (including standing
appropriations and special accounts),and revenue from other sources.

A key role of the PB Statementsis to facilitat e the understanding of proposed annual
appropriations in Appropriation Bills (No. 1 and No. 2) 2015-16 (or Appropriation
(Parliamentary Departments) Bill (No. 1) 2015-16for the parliamentary departments).
In this sensethe PB Statements are Budget related papers and are declared by the
Appropriation Acts to be 6 r e | edvoacnutme to tthe dnterpretation of the Acts
according to section 15AB of the Acts InterpretationAct 1901

The PB Statements provide information, explanation and justification to enable
Parliament to understand the purpose of eachoutcome proposed in the Bills.

As required under section 12 of the Charter of BudgetHonesty Act 1998 non-general
government sector entties are not consolidated into the Commonwealth general
government sector fiscal estimates and accordingly, these entities are not reported in
the PB Statements.
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PortfolioOverview

SoCcl AERVI CES POROV¥BRY IOE W

Ministers and portfolio responsibilities

The ministers and parliamentary secretaries responsible for the portfolio and its
agencies are:

M The Hon Scott Morrison MP, Minister for Social Services
1 Senator the Hon Mitch Fifield, Assistant Minister for Social Services

1 Senator the Hon Concetta Fierravanti-Wells, Parliamentary Secretary to the
Minister for Social Services

Structure of the portfolio

Under the Public Governance, Performance and Accountability Act 20AGPA Act), the
portfolio comprises thre e non-corporate Commonwealth entities (one Department of
State and two listed entities) and one corporate Commonwealth entity. The portfolio
also has two statutory office holders and a tribunal (established by statute whose
members are  statutory office  holders) which are part of the
Department of Social Services (DSS or the Department). Refer to Figure 1 for further
information on the portfoliobds structure.

The Department of Human Services (DHS) is administered separately to DSS. For
information on DHS, refer t o DHS®6 Budget Statements in vol ume
Ser vi c el BBStatbniehts.

DEPARTMENT OF SOCIAL SERVICES

The Department of Social Services is a critical source of social policy advice for the
Australian Government. It works in partnership  with other government and
non-government organisations, particularly with DHS, to ensure the effective
development, management and delivery of a diverse range of policies, programmes
and services that are focused on improving the lifetime wellbeing of peop le and
families in Australia.
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AGED CARE COMMISSIONER

The Aged Care Commissioner (the Commissioner) is a statutory office holder

appointed under the Aged Care Act 1997 The Commi ssionerds primary f
provide an independent review mechanism for th e decisions and processes of the

Aged Care Complaints Scheme and the processes of the Australian Aged Care Quality

Agency (the Quality Agency) in accrediting residential aged care facilities and

reviewing home care services. The Commissioner is supported by the Office of the

Aged Care Commissioner. The Office of the Aged Care Commissioner is not a defined

entity under the PGPA Ac t . The Commi ssionerds budget is part
and staff are employed by the Department.

AGED CARE PRICING COMMISSIONER

The Aged Care Pricing Commissioner (the Commissioner) is a statutory office holder

appointed under the Aged Care Act 1997The functions of the Commissioner include

the approval of extra service fees, the approval of proposed accommodation payments

that are higher than the maximum amount determined by the Minister, and any other

function conferred on the Commissioner by the Minister or under Commonwealth

law. The Commissioner is supported by the Office of the Aged Care Pricing

Commissioner. The Office of the Aged Care Pricing Commissioner is not a defined

entity under the PGPA Ac t . The Commi ssionerds budget is part
and staff are employed by the Department.

AUSTRALIAN AGED CARE QUALITY AGENCY

The Australian Aged Care Quality Agency (the Quality Agency) is a statutory agency
established wunder the Australian Aged Care Quality Agency Act 2013
The Quality Agency is responsible for quality review of aged care services in the
community. The Quality Agency is a non-corporate Commonwealth entity under the
PGPA Act.

AUSTRALIAN INSTITUTE OF FAMILY STUDIES

The Australian Institute of Family Studies (AIFS) is a statutory body established under
the Family Law Act 1975Its role is to increase understanding of factors affecting how
Australian families function by conducting research and disseminating findings.
A | Fvoik provides an evidence base for developing policy and practice relating to
the wellbeing of families in Australia. AIFS is a non -corporate Commonwealth entity
under the PGPA Act.
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NATIONAL DISABILITY INSURANCE AGENCY

The National Disability Insurance Scheme Launch Transition Agency (NDIA) is a
statutory agency established under the National Disability Insurance Scheme Act 2018
provides indi vidual control and choice in the delivery of reasonable and necessary care
and supports to improve the independence, and the social and economic participation
of eligible people with disability, their families and carers. NDIA will also play a key
role in building community awareness and understanding of disability matters to
reduce the barriers to community inclusion for people with disability, their families
and carers. NDIA is a corporate Commonwealth entity under the PGPA Act.

SOCIAL SECURITY APPEALS TRIBUNAL

The Social Security Appeals Tribunal (SSAT) is a tribunal whose existence was

continued by the Social Security (Administration) Act 1999The SSAT reviews decisions

made by delegates of the Secretary of DSS who are employed in DHS. The statutory

objective of the SSAT is to provide a mechanism of review that is fair, just, economical,

informal and quick. The SSAT is composed of its members who are statutory office

holders. The SSAT is not a defined entity under the PGPAAC t . SSATG6s budget
of the budget for DSS and staff are employed by the Department.

In the 201415 Budget, the Australian Government announced it would amalgamate
key Commonwealth merits review tribunals. Subject to the passage of legislation, the
Administrative Appeals Tribunal (AAT), the Migration Review Tribunal (MRT), the

Refugee Review Tribunal (RRT) and the Social Security Appeals Tribunal (SSAT) will
be merged into a single body with effect from 1 July 2015. The amalgamated tribunal
will be established under the Administrative Appeals Tribunal Act 1975The Attorney -
General will have portfolio responsibility for the amalgamated tribunal.



PortfolioOverview

Figure 1: Social Services portfolio structure and outcomes

Minister for Social Services
The Hon Scott Morrison MP
Assistant Minister for  Social Services
Senator the Hon Mitch Fifield
Parliamentary Secretary to the Minister for Social Services
Senator the Hon Concetta Fierravanti-Wells

Department of Social Services
Secretary: Mr Finn Pratt PSM
Outcome 1: Social Security

Financial support for individuals and families who are unable to fully support themselves
by providing a sustainable payments and concessions system.

Outcome 2: Families and Communities

Stronger families and more resilient communities by developing civil society and by
providing family and community services.

Outcome 3: Ageing and Aged Care

Improved wellbeing for older Australians through targeted support, access to quality care
and related information services.

Outcome 4: Housing

Increased housing supply, improved community housing and assisting individuals
experiencing homelessness through targeted support and services.

Outcome 5: Disability and Carers

Improved independence of, and participation by, people with disability, including
improved support for carers, by providing targeted support and services.

Aged Care Commissioner
Ms Rae Lamb
Objective
To provide an independent review mechanism for the decisions and processes of the
Aged Care Complaints Scheme and the processes of the Australian Aged Care Quality

Agency in accrediting residential aged care services and quality review of home care
services.

Aged Care Pricing Commissioner
Ms Kim Cull
Objective

To increase the level of transparency in the pricing of residential aged care services and
ensure aged care recipients are charged appropriately for accommodation and other
services through approval of certain prices.
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Figure 1: Social Services portfolio structure and outcomes (continued)

Minister for Social Services
The Hon Scott Morrison MP
Assistant Minister for Social Services
Senator the Hon Mitch Fifield
Parliamentary Secretary to the Minister for Social Services
Senator the Hon Concetta Fierravanti-Wells

Australian Aged Care Quality Agency
Chief Executive Officer: Mr Nick Ryan
Outcome 1:
High-quality care for persons receiving Australian Government subsidised residential
aged care and aged care in the community through the accreditation of residential aged
care services, the quality review of aged care services including services provided in the

community, and the provision of information, education and training to the aged care
sector.

Australian Institute of Family Studies
Director: Professor Alan Hayes AM
Outcome 1:

To increase understanding of factors affecting how Australian families function by
conducting research and communicating findings to policy-makers, service providers and
the broader community.

National Disability Insurance Agency
Chief Executive Officer: Mr David Bowen
Outcome 1:

To implement the National Disability Insurance Scheme that provides individual control
and choice in the delivery of reasonable and necessary care and supports to improve the
independence, social and economic participation of eligible people with disability, their
families and carers, and associated referral services and activities.

Social Security Appeals Tribunal
Principal Member: Ms Jane Macdonnell
Objective

To conduct merit reviews of administrative decisions made under a number of
enactments, in particular the social security law, family assistance law and child support
law.
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PORTFOLIO RESOURCES

Table 1 shows the total new resourcesprovided to the portfolio in the 2015-16budget

year by entity.

Table 1: Portfolio additional

resources 2015-16

Dss!

Administered appropriations
Departmental appropriations
Total:

AIFS

Administered appropriations
Departmental appropriations
Total:

AACQA

Administered appropriations
Departmental appropriations
Total:

NDIA®

Administered appropriations
Departmental appropriations
Total:

DHS?®

Administered appropriations
Departmental appropriations
Total:

Portfolio total

Less amounts transferred
within portfolio

Appropriation

Appropriation Special Receipts Total
Bill No. 1 Bill No. 2 appropriation

$m $m $m $m $m
5,099.1 T 131,507.2 1.2 136,607.5
652.6 66.4 ) 43.9 762.9
5,751.7 66.4 131,507.2 45.1 137,370.4
i i i i i
4.7 T T 9.3 14.0
4.7 T T 9.3 14.0
i i i i i
28.9 T i 13.6 425
28.9 1 T 13.6 42.5
i i i i i
473.8 57.8 i 304.6 836.2
473.8 57.8 i 304.6 836.2
2.3 1 59.7 1,421.5 1,483.5
4,416.6 37.5 T 141.4 4,595.6
4,418.9 37.5 59.7 1,563.0 6,079.1
10,678.0 161.7 131,566.9 1,935.6 144,342.2
T T T 2.7 2.7
Resources available within portfolio: 144,339.5

NoH

Total resourcing does not include the balance of special accounts carried forward from 2014-15.
Funding under Appropriation Bill (No. 1) 2015-16 is appropriated to DSS and then paid to NDIA. All

appropriations paid to the NDIA are considered to be departmental for all purposes. In Budget Paper No. 4,
resourcing received and expensed by the NDIA will in part be reported as departmental and administered

to reflect the administered nature of the f u n puspése.

® DHS is administered separately to DSS. Details of the allocation of resources for DHS can be found in
D H SBudget Statements volume 1.15B of the Social Services P o r t f 2015i1®Budget Statements.
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DEPARTMENTBSOOFAERVI CES

Section 1: Entity overview and resources

1.1 STRATEGIC DIRECTION STATEMENT

The Department of Social Services (DSS or the Department) aspires to be the

AustralianGover nment 6 s | ead entity for soci al policy.
DSSd mission is to improve the I ifetime wellbeing
by responding t o need across peopl eds Il i ves, €

participation and supporting a cohesive society.
D S S dgtcomes reflect five core areas in which the Department seeks to assist people:

Social Security
Families and Communities
Ageing and Aged Care

Housing

o~ w0 NP

Disability and Carers

Key priorities for 2015-16

The 201516 Budget is firmly focussed on families. It builds upon the Australian

Government 6s commitment to support families, chi
reduce poverty and disadvantage, and by supporting parents to access affordable

child care. There are clear opportunities to increase workforce participation by

supporting Australians to get and keep jobs.

The Government recognises that we need a simpler welfare system that focuses on
supporting people to find work, helping those who need our assistance most
while respecting the taxpayers who have to pay for it.

Major priorities linked to the 2015 -16 Budget include:

9 Continuing to ensure that families are able to access affordable and flexible
child care through the Governmentds agreed Fal

1 Building a fair and sustainable pensions system by better targeting pensions
to those in need through changes to the assets test.

15
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1 A range of targeted measures for income support payments and family
payments that encourage selfreliance and participation and ensure
payments go to those that need them the most.

1 Providing incentives for young people to find and stay in employment by
assisting them to break out of the welfare trap and realise their
opportunities in the community.

1 Progressively moving the aged care system toward a consumer directed
care approad allowing older Australians to benefit from more flexibility,
more choice and better care.

1 Improving job opportunities for people with disability and supporting the
national roll out of the NDIS.

1 Continuing income management.

91 Developing, streamlining and coordinating carer support services.
Supporting Australian families

Better targeted and sustainable support to families will help avoid entrenching

di sadvantage and wil/ assi st in meeting the
support can be provided to families now and into the future. The Productivity

Commission has completed its Inquiry into Childcare and Early Childhood

Learning and the Government released the final report on 20 February 2015. After

considering the recommendations, the Government has made changes to child

car e, whi ch f or ms Pagkadge. Tod keytfdtes ofRhe peckagedsstad

facilitate economic growth and improve the current system of multiple child care

support payments and to support greater workforce engagement.

The Government is strengthening the immunisation requirements already in place for
the Child Care Benefit (CCB), Child Care Rebate (CCR) and the Family Tax Benefit
(FTB) Part A end of year supplement. From 1 January 2016, vaccination objection will
no longer be a valid exemption category for the FTB Part A end of year supplement.
The only valid reasons for exemption will be on medical grounds or exceptional
circumstances. Immunisation requirements for the FTB Part A end of year supplement
will also be extended to include children of all ages, rather than only children aged 1, 2
and 5. This measure reinforces the importance of immunisation and that the choice not
to immunise is not supported by public health policy or medical research.

From 1 January 2016, familes will also benefit from the removal of the Family Actual
Means Test and Family Assets Test in youth income support parental means tests.

These changes will result in additional assistance being provided to working families
to support their children to ma ke the transition from school to further study, including
children from regional and remote areas, who often face higher costs of further study
due to the need to move away from home.

16
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Fair and sustainable pensions

Australians are living longer and healthie r lives but we need to ensure our pension
system meets community demand and is fair and sustainable into the future.

Over the next 40 years, the proportion of the population participating in the labour
force is expected to decline as our community ages. Pasion settings need to ensure
that those with the capacity for self-support use their means to generate income in
retirement.

Changes to pension settings in the 201516 Budget are focused on making the system
fairer and more sustainable.

In particular, th e 201516 Budget will rebalance the assets test parameters to increase
the assets test impact for those with higher levels of assets to better target pensions to
those in greatest need. There will be no change to the existing assets test exemption for
the family home.

Workforce participation
Australiads future growth and prosperity

These opportunities include continuing to support increased participation by young
people and people with disability; and embracing the workforce potential of older
Australians.

Four measures have been designed to better support job seekers with disability and to
create employer awareness about the value of employing people with disability:

1 A new JobAccessgateway will be established as a central entry point into
disability employment services for employers and people with disability.

1 A new 23-hour employment benchmark will be introduced to Disability
Employment Services (DES) lifting expectations of DES sevice providers,
helping people with disability reach their full employment potential where
they are able, and reducing their reliance on income support.

9 Establishing better pathways from school to employment.

1 Enhancing the capacity of people with disabili ty to transition from
supported employment to open employment.

Currently the youth unemployment rate in Australia is more than double the national
average with many people at risk of long-term welfare dependency. The
201516 Budget contains a range of measires to help young people find and keep a job.

17
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From 1 April 2016, the new Transition to Work service will be delivered by community
based organisations that have a track record of delivering intensive pre-employment
services to youth and others at risk of becoming long-term unemployed.

Two specialised models of employment support will be trialled nationally with a focus
on improving employment outcomes for young people with mental illness who are at

risk of disengaging from education or are at risk of long- term welfare dependency.

Intensive support will assist young humanitarian entrants and other vulnerable young
migrants to make the successful transition to work.

Improving the welfare system

The Australian Government r el earssystemtAhlNew r evi ew of
System for Better Employment and Social Outcom@se McClure Review) on

25 February 2015.

The report pointed to the need for a simpler welfare system that focuses on supporting
people into work.

The Australian Government will develop and commence implementation of an

6invest ment approachd to Australiads soci al secur
with the recommendations of the McClure Review and builds on lessons learned from

the successful New Zealand investment model andthe Unit ed Ki ngdomés O6try, tes
|l earnd approach. This approach wil |l be used to

dependency and the development of potential policies that will lessen these
dependencies.

Income management

Welfare should be a safety net for the vulnerable. By giving the most vulnerable a

helping hand they are able to help themselves and overcome disadvantage and welfare

dependency. Income management ensures support payments are spent in the way in

which they are intended don | i feds essentials. Evidence shows
helps people achieve a greater sense of control of money, improved stability, and

reduced financial harassment.

Up to 340,000 people living in areas of particularly high disadvantage w ill continue to
receive ongoing access to financial counselling and capacity building services to
budget and manage their money. This will help them to participate socially and

economically, and to avoid the many negative outcomes associated with poor fina ncial
wellbeing.

The Australian Government will continue the income management arrangements and
the BasicsCard for a further two years until 30 June 2017.

18
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Support for carers

In the 201516 Budget, the Australian Government will introduce an integrated pla n
for carer support services, which will consolidate carer programmes (excluding
planned respite) from aged care, disability and mental health and create a specific
gateway for carers to access supports. This will streamline pathways to carer services,
which are often confusing, particularly for those who have multiple caring
responsibilities.

Support for older Australians

The Australian Governmentds aged care agenda wil
toward self-directed care. From February 2017, funding for home care will be attached

to the person, rather than the provider. This will empower older Australians to receive

services from a provider of their choice, increasing competition and leading to

improved quality and innovation in service delivery, while  reducing regulation for

providers.

From July 2018, the Australian Government intends to integrate the two existing home
based aged care programmes into a single care at home programme, following
consultation with stakeholders. This will make the aged care system easier for
consumers to understand and further reduce regulation and red tape for providers.

19
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1.2 ENTITY RESOURCE STATEMENT

Table 1.1 shows the total resources from all sources. The table summarises how
resources will be applied by outcome and by administered and departmental
classification.

Table 1.1: Department of Social Services resource statement i Budget estimates
for 2015-16 as at Budget May 2015

Actual Estimate of Proposed at Total
available prior year 2015-16 2015-16
appropriation amounts Budget . estimate
2014-15 available in $'000 $'000
$'000 2015-16
$'000
Ordinary annual services *
Departmental appropriation
Prior year appropriation” 213,354 214,099 i 214,099
Departmental appropriation® 617,663 i 652,558 652,558
s 74 Retained revenue receipts* 55,994 i 43,902 43,902
Total 887,011 214,099 696,460 910,559
Administered expenses
Outcome 1 14,770 T 13,564 13,564
Outcome 2 799,347 i 1,011,507 1,011,507
Outcome 3 2,191,882 i 2,193,469 2,193,469
Outcome 4 67,629 i 73,571 73,571
Outcome 5 1,561,139 i 1,806,943 1,806,943
Total 4,634,767 i 5,099,054 5,099,054
Noni appropriated revenue 15,612 T 12,770 12,770
Payments to corporate entities® 308,433 T 473,835 473,835
Total administered 4,958,812 i 5,585,659 5,585,659
Total ordinary annual services A 5,845,823 214,099 6,282,119 6,496,218
Other services ©
Departmental non -operating
Equity injections 16,373 T 66,357 66,357
Total 16,373 i 66,357 66,357
Administered non -operating
Payments to corporate entities
T non-operating5 23,349 T 57,756 57,756
Total 23,349 i 57,756 57,756
Total other services B 39,722 T 124,113 124,113
Total available annual
appropriations 5,885,545 214,099 6,406,232 6,620,331

Note: All figures are GST exclusive.

! Appropriation Bill (No. 1) 20157 16.

2 Estimated adjusted balance carried forward from previous year for annual appropriations.

% Includes an amount of $19.4m in 20151 16 for the Departmental Capital Budget (refer to Table 3.2.5 for
furtherdet ai |l s). For accounting purposes this amount h

4 Estimated retained revenue receipts under section 74 of the PGPA Act 2013.

5 'Corporate entities' are corporate Commonwealth entities and Commonwealth companies as defined under the

PGPA Act 2013.
6 Appropriation Bill (No. 2) 2015i 16.
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Table 1.1: Department of Social Services resource statement i Budget estimates
for 2015-16 as at Budget May 2015 (continued)

Actual Estimate of Proposed at Total
available prior year 2015-16 2 015-16
appropriation amounts Budget estimate
2014-15  availablein * $000 ~ $'000
$'000 2015-16
$'000
Special appropriations
Special appropriations limited
by criteria/entitlement
Aged Care Act 1997 10,909,087 i 11,549,325 11,549,325
Aged Care (Bond Security) Act
2006 8,653 T T T
Social Security (Administration)
Act 1999 86,351,660 i 90,107,132 90,107,132
Early Years Quality Fund Special
Account Act 2013 135,000 i i )
A New Tax System
(Family Assistance)
(Administration) Act 1999 24,567,474 i 27,343,944 27,343,944
National Health Act 1953 1
section 12 83,525 i 99,513 99,513
Paid Parental Leave Act 2010 1,980,127 1 2,066,333 2,066,333
Student Assistance Act 1973 319,546 T 340,926 340,926
Total special appropriations C 124,355,072 i 131,507,173 131,507,173
Total appropriations excluding
special accounts 130,240,617 214,099 137,913,405 138,127,504
Special accounts
Opening balance’ 133,015 1 214,653 214,653
Appropriation receipts® 359,565 i 266,563 266,563
Non-appropriation receipts to
special accounts 1,529 i 1,201 1,201
Total special accounts D 494,109 1 482,417 482,417
Total resourcing 130,734,726 214,099 138,395,822 138,609,921
A+B+C+D
Less appropriations drawn from
annual or special appropriations
above and credited to special
accounts and/or corporate entities
through annual appropriations (486,907) i (536,591) (536,591)
Total net resourcing for DSS 130,247,819 214,099 137,859,231 138,073,330

Note: All figures are GST exclusive.
" Estimated opening balance for special accounts. For further information on special accounts see Table 3.1.2.
8 Appropriation receipts from DSS annual and special appropriations for 20157 16.
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Table 1.1: Department of Social Services resource statement i Budget estimates
for 2015-16 as at Budget May 2015 (continued)

Third -party payments from and on behalf of other entities

2014-15 2015-16
$'000 $'000
Department of Human Services has the authority to make the following
payments to customers on behalf of DSS:
Special appropriations i A New Tax System (Family Assistance)
(Administration) Act 1999 22,849,663 22,949,829
Special appropriations i Social Security (Administration) Act 1999 87,062,218 90,936,706
Special appropriations i Paid Parental Leave Act 2010 1,962,008 2,063,118
Special appropriations i Student Assistance Act 1973 328,783 347,679
Special appropriations i Aged Care Act 1997 10,910,373 11,547,461
Special appropriations i National Health Act 1956 - Continence Aids
Assistance Scheme 83,525 99,513
Annual appropriations i Compensation and Debt Relief 198 198
Annual appropriations i Ex-Gratia and Act of Grace Payments 3,773 3,769

Department of Education and Training has the authority to make the following
payments to customers on behalf of DSS:

Special appropriations i A New Tax System (Family Assistance)
(Administration) Act 1999 590,615 )

Department of Veterans' Affairs has the authority to make the following
payments to customers on behalf of DSS:

Special appropriations i A New Tax System (Family Assistance)
(Administration) Act 1999 1,161 1,095

Special appropriations i Social Security (Administration) Act 1999 53,651 51,598
Payments made to other entities for the provision of services:

Australian Taxation Office 596 590

Department of Veterans' Affairs 177 194
Payments made to corporate entities within the Portfolio:

National Disability Insurance Agency® 331,782 531,591

Note: All figures are GST exclusive.

® Funding under Appropriation Bill (No. 1) 2015-16 is appropriated to DSS and then paid to NDIA. All
appropriations paid to the NDIA are considered to be departmental for all purposes. In Budget Paper No. 4,
resourcing received and expensed by the NDIA will in part be reported as departmental and administered to
reflect the administersed nature of the fundsd purp
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1.3 BUDGET MEASURES

Budget measuresin Part 1 relating to DSSare detailed in Budget Paper No. 2 and are
summarised below.

Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 Mid-Year Economic and Fiscal
Outlook (MYEFO)

2014-15 2015-16 2016-17 2017-18 2018-19
Programme $'000 $'000 $'000 $'000 $'000

Expense Measures

Cessation of the Large Family
Supplement of Family Tax Benefit 11,112
Part A

Administered expenses )

(60,119) (60,175)  (59,927)
Departmental expenses i 158 i i i
Total i 158 (60,119) (60,175)  (59,927)

Reforms to the Human Trafficking visa 1.3, 1.9,
framework 1.10

Administered expenses ) 19 41 45 46
Departmental expenses ) i i i i
Total 1 19 41 45 46

Social Security Income Test i improve 1.4, 1.6,
integrity of social security income test 1.7, 1.8,
arrangements 1.9, 112

Administered expenses i (60,277) (129,886) (136,296) (143,608)
Departmental expenses ) 179 47 i i

Total i (60,098) (129,839) (136,296) (143,608)

Not proceeding with the measure to 1.4, 1.6,
Reset the Income Test Deeming Rate 1.7, 1.8,
Thresholds 1.9,1.12

Administered expenses ) i ) 44,543 60,214
Departmental expenses i i (138) (334) (192)

Total i i (138) 44,209 60,022

Not proceeding with elements of the

measure to maintain eligibility 1.6, 1.8,
thresholds for Australian Government 1.9, 1.12
payments for three years

Administered expenses ) i ) 40,722 83,909

Departmental expenses 1 T a77) (134) (118)
Total i i (177) 40,588 83,791
EgtccﬁliaSecurlty Agreement with 16, 1.12

Administered expenses i i (157) (136) (131)

Departmental expenses T 245 149 41 T
Total i 245 (8) (95) (131)
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

Expense Measures (continued)
Green Army i efficiencies

Administered expenses
Departmental expenses
Total

Growing Jobs and Small Business 1
increasing the age of eligibility for
Newstart Allowance and Sickness
Allowance i delay

Administered expenses
Departmental expenses
Total

Exclude Widow Allowance from the
One-Week Ordinary Waiting Period for
all Working Age Payments

Administered expenses
Departmental expenses
Total

Growing Jobs and Small Business i
further strengthening the job seeker
compliance arrangements®

Administered expenses
Departmental expenses
Total

Growing Jobs and Small Business
Package i National Work Experience
Programme?

Administered expenses
Departmental expenses
Total

Families Package i more generous
means testing arrangements for youth
payments

Administered expenses
Departmental expenses
Total

ABSTUDY Under-16 Boarding
Supplement i extend to hostels

Administered expenses
Departmental expenses
Total

2014-15 2015-16 2016-17 2017-18 2018-19
Programme $'000 $'000 $'000 $'000
1.8,1.10
) T 3,397 )
i i i i
i T 3,397 T
1.10
148,375 53,697 11,552 1,845
271 i i i
148,646 53,697 11,552 1,845
1.10
267 227 183 148
i i i i
267 227 183 148
1.10
i (2,617) (2,107) (2,150)
i i i i
i (2,617)  (2,107) (2,150)
1.10
55 93 93 93
i i i i
55 93 93 93
1.10,
1.11,1.12
10,898 67,074 75,724 79,772
834 411 151 )
11,732 67,485 75,875 79,772
1.11,1.12
2,148 2,193 2,249 2,305
299 128 129 130
2,447 2,321 2,378 2,435
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

2014-15 2015-16 2016-17 2017-18 2018-19

Programme $'000 $'000 $'000 $'000 $'000
Expense Measures (continued)
Intercountry Adoption i national 21,28
support service®
Administered expenses 552 1,344 1,009 1,029 1,049
Departmental expenses 2,685 5,184 5,311 5,825 5,913
Total 3,237 6,528 6,320 6,854 6,962
Income Management i two year 2128
extension -
Administered expenses i 1,585 185 i )
Departmental expenses T 5,139 5,663 T T
Total i 6,724 5,848 i i
Financial Counselling, Capability and
Resilience Services in Income 21,28
Management Locations i continuation
Administered expenses T 10,297 11,596 i i
Departmental expenses T 2,149 1,518 T T
Total i 12,446 13,114 i i
New Income Management
Arrangements i trial and industry 21,28
consultation
Administered expenses ) 1,360 ) i i
Departmental expenses ) 1,338 i i i
Total ) 2,698 ) i i
Microfinance Projects i continuation 21,28
Administered expenses ) 11,699 11,980 11,848 12,145
Departmental expenses T 745 695 599 596
Total ) 12,444 12,675 12,447 12,741
National Awareness Campaign to
Reduce Violence Against Women and 21,238
their Children
Administered expenses i 9,683 4,995 322 )
Departmental expenses T 842 626 239 )
Total ) 10,525 5,621 561 i
Community Development Financial 21,28
Institutions i continued support
Administered expenses ) 1,502 1,642 1,473 i
Departmental expenses T 198 62 62 T
Total i 1,700 1,704 1,535 i
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

2014-15 2015-16 2016-17 2017-18 2018-19
Programme $'000 $'000 $'000 $'000 $'000
Expense Measures (continued)
Families Package i Child Care Safety 24
Net* ’
Administered expenses (33,034) (6,650) 23,266 85,482 106,061
Departmental expenses i 5,734 7,392 1,660 (781)
Total (33,034) (916) 30,658 87,142 105,280
Family package i child care i National
Partnership Agreement on the National 24
Quality Agenda for Early Childhood '
Education and Care
Administered expenses T i T i i
Departmental expenses T T 1 T T
Total i i i i i
24,25,
Families Package i child care 1 2.6,2.7,
workforce participation stream 2.8
Administered expenses ) 65,824 138,939 1,239,127 1,408,802
Departmental expenses T 6,844 7,577 1,851 (1,923)
Total ) 72,668 146,516 1,240,978 1,406,879
Smaller Government i Immigration 2.8
and Border Protection efficiencies®
Administered expenses ) i ) i i
Departmental expenses ) 50 i i i
Total i 50 i i )
Aged Care i Home Care Programme i 3.1, 3.2,
increasing consumer choice 3.7
Administered expenses ) 4,272 9,970 7,687 6,256
Departmental expenses T 9,284 6,234 2,940 2,627
Total ) 13,556 16,204 10,627 8,883
Aged Care i alignment of aged care 3.4,3.7
means testing arrangements
Administered expenses i (1,116) (4,323) (8,090) (11,137)
Departmental expenses T 382 75 T )
Total ) (734)  (4,248) (8,090) (11,137)
Aged Care i Increasing short term 3.4,3.7
restorative care places
Administered expenses ) (2,935) (6,746) (10,711) (22,578)
Departmental expenses i 323 218 128 129
Total i (2,612) (6,528) (10,583)  (22,449)
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

Expense Measures (continued)

Aged Care Workforce Development
Fund i redesign

Administered expenses
Departmental expenses
Total

Wound Management Scoping Study i
redirection of funding

Administered expenses
Departmental expenses
Total

Dementia and Aged Care Services
Fund

Administered expenses
Departmental expenses
Total

Australian Aged Care Quality Agency
Accreditation Services i cost recovery

Administered expenses
Departmental expenses
Total

Aged Care i independent aged care
complaints arrangements

Administered expenses
Departmental expenses
Total

National Partnership Agreement on
Homelessness i extension

Administered expenses
Departmental expenses
Total

Disability Employment i a better way
to work

Administered expenses
Departmental expenses

Total

Programme

2014-15
$'000

2015-16
$'000

2016-17
$'000

2017-18
$'000

2018-19
$'000

3.5

3.6

3.6

3.7

4.1

5.1

(10,000)

(10,000)

(10,000)

(10,180)

(10,000)

(10,000)

(10,000)

(10,180)

(311)

(311)

(5,000)

(5,000)

(5,000)

(5,090)

(5,000)

(5,000)

(5,000)

(5,090)

204

38

204

38

(362)

(927)

(935)

(944)

(362)

(927)

(935)

(944)

898
2,009

(1,263)
628

(903)
583

(2,673)

2,907

(635)

(320)

(2,673)
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

2014-15 2015-16 2016-17 2017-18 2018-19
Programme $'000 $'000 $'000 $'000 $'000

Expense Measures (continued)

Disability and Carers Programme 5.1
Adjustment

Administered expenses 1 (500) (535) (1,191) (1,191)

Departmental expenses 1 T i i i

Total i (500) (535)  (1,191) (1,191)

Australian Disability Enterprises 1 5.1
additional support

Administered expenses 44,729 68,308 51,297 23,937 1,218

Departmental expenses i i i i i

Total 44,729 68,308 51,297 23,937 1,218

National Disability Insurance Scheme i
early access for children in the Nepean
Blue Mountains area of Western
Sydney

5.1,5.2

Administered expenses ) (266) (106) (35) i

Departmental expenses i i i i i

Total i (266) (106) (35) i

National Disability Insurance Agency 5.3
Full Scheme ICT

Administered expenses ) i ) i i

Departmental expenses 1 19,393 13,193 3,001 3,030

Total T 19,393 13,193 3,001 3,030
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

2014-15 2015-16 2016-17 2017-18 2018-19

Programme $'000 $'000 $'000 $'000 $'000
Cross -Outcome
Norfolk Island Reform®
1.1, 16,
17,18
Outcome 1 1.9.1.10,
112
Administered expenses ) i 8,937 9,169 9,408
Departmental expenses T 526 202 ) )
Outcome 2 21,22
Administered expenses i 102 389 410 414
Departmental expenses T T 1 T )
3.2,34,
Outcome 3 36 37
Administered expenses ) i 1,138 1,165 1,364
Departmental expenses T 218 75 22 22
Outcome 5 5.1
Administered expenses i 1 1 1 1
Total ) 847 10,742 10,767 11,209
Removing Double-Dipping from
Parental Leave Pay
Outcome 1 1.1,1.12
Administered expenses ) i 31,672 32,327 33,000
Departmental expenses 1 231 60 48 5
Outcome 2 22,28
Administered expenses i i (505,381) (628,055) (652,792)
Departmental expenses 1 693 181 141 10
Total ) 924 (473,468) (595,539) (619,777)
No Jab No Pay
Outcome 1 11
Administered expenses i (58,966) (83,371) (69,455) (56,083)
Departmental expenses ) i ) i i
Outcome 2 2.8
Administered expenses i (33,516) (73,656) (80,739) (88,191)
Departmental expenses i 1,635 767 275 179
Total T (90,847) (156,260) (149,919) (144,095)
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

Cross -Outcome (continued)

Digital Transformation Agenda i Stage
One and establishment of the Digital

Transformation Office
Outcome 1

Administered expenses

Departmental expenses
Outcome 2

Administered expenses

Departmental expenses
Outcome 3

Administered expenses

Departmental expenses
Outcome 4

Administered expenses

Departmental expenses
Outcome 5

Administered expenses

Departmental expenses

Total

Strengthening the Integrity of Welfare

Payments

Outcome 1

Administered expenses

Departmental expenses
Outcome 5

Administered expenses

Departmental expenses

Departmental expenses

Total

Programme

2014-15 2015-16

$'000

$'000

2016-17
$'000

2017-18
$'000

2018-19
$'000

112

2.8

3.7

4.3

5.3

13,16,
18,19
1.10,1.12

51

2,187

2,186

2,187

2,186

i
2,187

2,447

2,445

2,449

2,445

2,447

1,125

1,123

1,124

1,123

1,125

358

358

357

358

358

10,933

12,233

5,620

1,789

(252,469)
2,500

(486,370)
1,844

(556,760)
1,577

(299,882)
704

5,473
i
i

(249,969) (484,526) (554,232)

(293,705)
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

Programme

2014-15

2015-16
$'000

2016-17
$'000

2017-18
$'000

2018-19
$'000

Cross -Outcome (continued)

Growing Jobs and Small Business 1

Youth Employment Strategy i revised

waiting period for youth income

support

1.3, 1.10,

Outcome 1 112

Administered expenses

Departmental expenses

Outcome 2 21,28

Administered expenses
Departmental expenses

Total
Social Security Assets Test i
rebalance asset test thresholds and
taper rate
1.4, 1.,
1.7, 1.8,
1.9, 1.10,
1.11,1.12

Outcome 1

Administered expenses

Departmental expenses

Outcome 3 33,34

Administered expenses

Departmental expenses

Total

Administered Programme Indexation
Pause i two year extension

Outcome 1 14
Administered expenses
Departmental expenses

Outcome 2 2.1
Administered expenses

Departmental expenses

3.1, 3.2,

3.4,3.5,
3.6

Outcome 3

Administered expenses
Departmental expenses
Outcome 5 5.1
Administered expenses
Departmental expenses
Total

604,204
(115)

563,947
427

(81,387)
(288)

(64,282)
(357)

548,658
833

(44,128)
(36)

605,038
735

(45,319)
(137)

522,414 499,735

505,327

560,317

i (466,824)
(229) 140

i 17,656

(991,985)
(179)

39,316

(1,046,854)
(180)

43,161

(229) (449,028)

(952,848)

(1,003,873)

11

(62)
;

(4,733)

(304)

(22)

(125)
.

(9,668)

(787)

(5,110)

(10,602)
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

Cross -Outcome (continued)
Investment Approaches to Welfare

Outcome 1

Administered expenses

Departmental expenses
Outcome 2

Administered expenses

Departmental expenses

Total

Growing Jobs and Small Business i
Youth Employment Strategy i
intensive support for vulnerable job

seekers’

Outcome 2

Administered expenses

Departmental expenses
Outcome 3

Administered expenses

Departmental expenses
Outcome 5

Administered expenses

Departmental expenses

Total

Supporting Drought Affected
Communities i Immediate Assistance®

Outcome 2

Administered expenses

Departmental expenses
Outcome 5

Administered expenses

Departmental expenses

Total

2014-15 2015-16 2016-17 2017-18 2018-19
Programme $'000 $'000 $'000 $'000
1.10, 1.12
200 200 200 200
7,385 4,304 3,729 3,767
2.8

i i i i
6,413 6,632 T T
13,998 11,136 3,929 3,967

21,24,

25,26
3,855 7,83  (2,052) (4,748)
4,552 2,644 393 T
i i i i
i i i i

5.1,5.3
4,596 4,480 4,561 4,642
616 165 179 192
13,619 15,125 3,081 86

21,28
6,210 T T )
824 i i i

5.1

10,072 T T T
823 i . .
17,929 1 ) )
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

2014-15 2015-16 2016-17 2017-18 2018-19
Programme $'000 $'000 $'000 $'000 $'000
Cross -Outcome (continued)
New Way of Working for Grants i
transitional arrangements
Outcome 2 2.1
Administered expenses 21,656 4,868 4,875  (1,705) (1,705)
Departmental expenses T ) T ) )
Outcome 4 4.1
Administered expenses (2,600) (4,107)  (4,208) (5,722) (5,825)
Departmental expenses T T 1 T )
Outcome 5 5.1
Administered expenses 3,620 8,145 8,275 i i
Departmental expenses ) i i i i
Total 22,676 8,906 8,942  (7,427) (7,530)
Carer sugaport services i national
gateway
3.2, 35,
Outcome 3 36
Administered expenses i (74,118) (75,174) (75,852) (77,113)
Departmental expenses ) i ) i i
Outcome 5 51,53
Administered expenses ) 77,967 80,744 81,620 82,985
Departmental expenses 1l 7,009 1,980 1,827 1,845
Total ) 10,858 7,550 7,595 7,717
Total Expense Measures
Administered 74,949 498,110 (878,890) (505,165) (78,324)
Departmental 2,685 105,364 80,306 30,235 17,398
Total 77,634 603,474 (798,584) (474,930) (60,926)
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

Capital Measures
Investment Approaches to Welfare

Administered Capital
Departmental Capital

Total

Families Package i Child Care Safety
Net™

Administered Capital
Departmental Capital

Total

Families Package i child care T
workforce participation stream

Administered Capital
Departmental Capital

Total

Aged Care i Home Care Programme i
increasing consumer choice

Administered Capital
Departmental Capital

Total

Aged Care i independent aged care
complaints arrangements

Administered Capital
Departmental Capital

Total

2014-15 2015-16 2016-17 2017-18 2018-19
Programme $'000 $'000 $'000 $'000
1.12

i i i i
744 T i T
744 T i T

2.8
i i i i
2,520 T T T
2,520 1 ) )

2.8
i i i i
780 149 50 i
780 149 50 i

3.7
i i i i
8,132 11,778 i i
8,132 11,778 i i

3.7
i i i i
395 1 T i
395 1 T i
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 1: Measures announced since the 2014-15 MYEFO (continued)

2014-15 2015-16 2016-17 2017-18 2018-19
Programme $'000 $'000 $'000 $'000 $'000

Cross -Outcome Capital measure
Digital Transformation Agenda i Stage
One and establishment of the Digital
Transformation Office (Capital)

Outcome 1 112

Administered Capital T T 1 T T

Departmental Capital ) 6,837 5,274 1,644 i
Outcome 2 2.8

Administered Capital ) i ) i i

Departmental Capital i 6,838 5,273 1,644 )
Outcome 3 3.7

Administered Capital T i T i i

Departmental Capital ) 6,837 5,274 1,645 i
Outcome 4 4.3

Administered Capital ) i ) i i

Departmental Capital i 6,838 5,273 1,644 )
Outcome 5 5.3

Administered Capital T i T i i

Departmental Capital ) 6,837 5,274 1,644 i
Outcome 6

Administered Capital ) i ) i i

Departmental Capital i i i T T
Outcome 7

Administered Capital ) i T i i

Departmental Capital i i i i i

Total i 34,187 26,368 8,221 i

Total capital measures
Administered Capital ) i T i i
Departmental Capital i 46,758 38,295 8,271 i

Total i 46,758 38,295 8,271 i
Prepared on a Government Finance Statistics (fiscal) basis
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Table 1.2: Department of Social Services 2015-16 Budget measures
Part 2: MYEFO and other measures not previously reported in a portfolio
statement

2014-15 2015-16 2016-17 2017-18 2018-19
Programme $'000 $'000 $'000 $'000 $'000

Expense Measures

Family Tax Benefit Part AT reduced 1.1,1.12
portability

Administered expenses T (8,667) (16,193) (16,062) (16,348)

Departmental expenses 1 98 143 i i

Total i (8569) (16,050) (16,062)  (16,348)

Low Income Supplement i cessation 15
Administered expenses i i i (2,500) (2,500)

Departmental expenses T T 1 i i

Total i i i (2,500) (2,500)

Australian Working Life Residence i 1.6, 1.12
tightening proportionality requirements

Administered expenses i (34,272) (72,116) (75,949)

Departmental expenses T 98 143 i i
Total i 98 (34,129) (72,116) (75,949)
Stronger Relationships Trial T 21
cessation '

Administered expenses (17,125) (100) ) i i

Departmental expenses ) i ) i i
Total (17,125) (100) i i i
Severe Behaviour Response Teams | 3.6
establishment

Administered expenses ) 12,674 13,239 13,929 14,703

Departmental expenses i i i i i
Total 1 12,674 13,239 13,929 14,703
National Disability Insurance Scheme i 5.2
Sector Development Fund transfer

Administered expenses 57,462 26,756 30,000 i )

Departmental expenses 1l T 1 T )

Total 57,462 26,756 30,000 ) i

Total Expense Measures

Administered 40,337 30,663  (7,226) (76,749) (80,094)
Departmental i 196 286 i i
Total 40,337 30,859  (6,940) (76,749) (80,094)

Prepared on a Government Finance Statistics (fiscal) basis
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The lead entity for the measure Jobs and Small Business Package i Further Strengthening the Job
Seeker Compliance Arrangements is the Department of Employment. A full measure description and
package details appear in Budget Paper No. 2 under the Employment portfolio.

The lead entity for the measure Jobs and Small Business Package i National Work Experience
Programme is the Department of Employment. A full measure description and package details appear in
Budget Paper No. 2 under the Employment portfolio.

This measure contains new 2014-15 funding impacts and will also appear in the Portfolio Supplementary
Additional Estimates Statements 2014-15.

This measure contains new 2014-15 funding impacts and will also appear in the Portfolio Supplementary
Additional Estimates Statements 2014-15.

The lead entity for the measure Immigration and Border Protection Efficiencies is the Department of the
Immigration and Border Protection. A full measure description and package details appear in Budget
Paper No. 2 under the Immigration and Border Protection portfolio.

The lead entity for the measure Norfolk Island Reform is the Department of Infrastructure and Regional
Development. A full measure description and package details appear in Budget Paper No. 2 under the
Infrastructure and Regional Development portfolio.

The lead entity for the measure Jobs and Small Business Package i Youth Employment Strategy i
Intensive Support for Vulnerable Job Seekers is the Department of Employment. A full measure
description and package details appear in Budget Paper No. 2 under the Employment portfolio.

The lead entity for the measure Further support to drought affected farmers is the Department of
Agriculture. A full measure description and package details appear in Budget Paper No. 2 under the
Agriculture portfolio.

Funding for carer services previously classified under the Ageing and Aged Care outcome were
reclassified under the Disability and Carers outcome as part of the Budget measure Carer support
services i national gateway

°This measure contains new 2014-15 funding impacts and will also appear in the Portfolio Supplementary

Additional Estimates Statements 2014-15.
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Section 2: Outcomes and planned performance

2.1 OUTCOMES AND PERFORMANCE INFORMATION

Government outcomes are the intended results, impacts or consequencesof actions by
the Australian Government. Commonwealth programmes are the primary vehicle by
which government entities achieve the intended results of their outcome statements.
Entities are required to identify the programmes that contribute to government
outcomes over the 2015-16Budget and forward years.

Eachoutcome is described below together with its related programmes, specifying the

performance indicators and targets used to assessand monitor the performance of DSS
in achieving government outcomes.
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Outcome 1: Social Security

Financial support for individuals and families who are unable to fully support
themselves by providing a sustainable payments and concessions system.

Outcome 1 strategy

The Department responds to needacr oss peopleds |ives by |
children and older people; providing a safety net for people who cannot support
themselves; enhancing the wellbeing of people in need; assisting those who require

care; and supporting a diverse and harmoniou s society.

The Department aims to improve the lifetime wellbeing of people and families through
encouraging their economic and social participation in Australian life.

Australians may receive financial assistance through a range of payments and
supports in cluding family payments, child support, student payments, income support
payments for people of workforce age and for seniors, additional payments and
non-cash benefits such as concession cards.

The Government will not proceed with several measures from t he 201415 Budget
including: the indexation of pensions and pension equivalent payments by the
Consumer Price Index; elements of the measure to maintain income test eligibility
thresholds for three years (pensions and deeming thresholds); and resetting the
deeming thresholds.

In 2015-16 the Department will be implementing changes to elements of the payments
system.

Investment approach to welfare

ooKki

FromJuly2 0 1 5, the Government wil/ devel op and begin

approachd t o A u seturity Isystand. sThiss is cconaidtent with the
recommendations of the McClure Review and builds on lessons learned from the
successful New Zeal and investment model and
|l earnd approach.

Rebalancing the Assets Test Parameters
From 1 January 2017, the pension assets test will be changed to make it fairer and
better targeted, and to help ensure the pension system is sustainable into the future.

The changes will:

1 Increase the assets test free areas to provide additionahssistance to pensioners
with moderate asset holdings;
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1 Provide an additional increase in the free areas for non-home owners to ensure
fairer treatment for those who have chosen not to, or are not in a position to,
purchase their own home and therefore do not benefit from the principal home
exemption; and

1 Better target the pension by increasing the assets test taper (or withdrawal)
rate for assets above the new free areas from $1.50 to $3.00 per fortnight for
each extra $1,000 in assessable asset$his will reduce support to pensioners
with higher levels of a ssets who have greater capacity to support themselves.

Pensioners who lose pension entitlement on 1 January 2017 as a result of the changes
will be automatically issued with a Commonwealth Seniors Health Card, or a Health
Care Card (for those under Age Pension age).

Residence and portability rules

Residence and portability rules have an impact on people receiving Australian social

security assistance and family assistance. The term portability refers to the

continuation of Australian income support payment s during a personds OV €
absence. Portability policy acknowledges that Australia is a migrant country with

around one in four Australian residents having been born overseas.

Portability rules will change, building on changes to portability rules for t he Disability
Support Pension, to reinforce and strengthen the residence based nature of the
Australian system.

1 From 1 January 2016, Family Tax Benefit (FTB) PartA and Part B will generally
only be paid to people outside of Australia for a period up to si x weeks (instead
of the base rate being paid for up to 56 weeks).Families receiving FTB can
choose to remain overseas for longer than six weeks, but generally without
payment.

A Existing provisions, which allow people to be granted an extension to
the six week portability period, if they cannot return within the
portability period for reasons beyond their control, will remain.

A Current arrangements allowing for extended portability for people
deployed overseas as part of the Australian Defence Force or for
Au stralian Federal Police members will be retained.

1 From 1 January 2017, there will be portability changes for pension payments that
currently have unlimited portability, such as the Age Pension. Currently, some
pensions can be paid to people outside Australia for up to 26 weeks before the
pension rate is adjusted, based on the pensic
Residence (AWLR).The period of time before AWLR rules are applied when
pensioners are overseas will change from 26 weeks to 6 weeks.
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Residence rules will change to count Norfolk Island residence as Australian residence
for social security purposes:

1 From 1 July 2016, eligibility for Australian income support and family assistance
payments will be extended to most Norfolk Island residents as part of t he
Norfolk Island Reform package managed by the Department of Infrastructure
and Regional Development. Extension of social security assistance will include
child care payments, the Child Support Scheme and some core, priority
departmental programme services, such as selected families and communities
programme services and aged care services.

Extending Australiads network of internat.

people to maximize their private income, and to reduce their dependence on the

Aust r al i an social security system. Currentl

countries pay about $964million a year in foreign pensions to Australian residents.

9 The Australian Government has agreed to conclude a new International Social
Security Agreement with Estonia, which is anticipated to commence in
July 2016. The Agreement will provide greater access to Australian and Estonian
pensions for people who have split their lives between both countries, and assist
Australian residents by increasing their disposable income.

Changes to family assistance and youth payments

Assistance to families working to support older dependent young people to continue
in education will be increased by easing the transition to youth income support by
reducing rate dro ps and improving work incentives.

The measures will affect certain families with dependent children receiving youth
payments including Youth Allowance, ABSTUDY Living Allowance, ABSTUDY

Group 2 school fees allowance (income tested component) or Assistancefor Isolated
Children Scheme (AIC) Additional Boarding Allowance.

From 1 January 2016, the Family Actual Means Test and Family Assets Test will be
removed from youth income support means test arrangements. This will more closely
align parental means testing arrangements for youth income support with
arrangements that apply to Family Tax Benefit Part A. Family Tax Benefit Part A is not
subject to an assets test or the Family Actual Means Test.

Family Tax Benefit Part A and youth income support will be means tested based only

onal S C

y 1

on a familyds adjusted taxable income (plus

support recipients).

The change reduces the regulatory impact on families, simplifies rules and improves
equity between families with a similar level of income.
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From 1 January 2016, a further component of the measure will result in the treatment
of maintenance income being more closely aligned with Family Tax Benefit Part A by
removing child support amounts from the youth income support in the Parental
Income Test assessment. From 1 January 2017, the treatment of child support will be
further reformed by applying a separate Maintenance Income Test to youth income
support payments like that currently applying to Family Tax Benefit Part A.

Further, from 1 July 2016, youth income support parental income testing arrangements
will include Family Tax Benefit Part A for all children in the family pool for the Youth
Parental Income Test.

This will mean that families with both dependent youth income support child( ren) and
also younger Family Tax Benefit child(ren) will face smaller reductions under the
parental income test for youth payments.

Changes to eligibility for seniors

As Australiads popul ation ages, there wild.l be
Pension and other assistance for seniors.

1 From 1January2016, the social security income test deductible amount for
defined benefit income streams (excluding military schemes and Department of
Vet erans®6 Affairs pensions) eéerkehtoflgmsscapped
payments. This will increase the amount of assessable income for income test
purposes. The measure will fix an anomaly in the income test treatment of some
defined benefit income streams that results in a highly concessional deduction
beyondthat of the recipientsd own capital contr
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Outcome expense statement

Table 2.1 provides an overview of the total expenses for Outcome 1, by programme.

Table 2.1: Budgeted expenses for Outcome 1

2014-15 2015-16
Estimated Estimated
Outcome 1: Social Security actual expenses
expenses
$'000 $'000
Programme 1.1: Family Tax Benefit
Administered expenses
Special appropriations 21,493,736 20,127,142
Total for Programme 1.1 21,493,736 20,127,142
Programme 1.2: Child Payments
Administered expenses
Special appropriations 129,211 130,352
Total for Programme 1.2 129,211 130,352
Programme 1.3: Income Support for Vulnerable People
Administered expenses
Special appropriations 65,747 85,808
Total for Programme 1.3 65,747 85,808
Programme 1.4: Income Support for People in Special
Circumstances
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 1,373 1,369
Special appropriations 4,464 4,998
Total for Programme 1.4 5,837 6,367
Programme 1.5: Supplementary Payments and Support for
Income Support Recipients
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 8,844 8,997
Special appropriations 23,271 24,048
Total for Programme 1.5 32,115 33,045
Programme 1.6: Income Support for Seniors
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 1,305 1
Special appropriations 41,652,025 44,183,436
Total for Programme 1.6 41,653,330 44,183,436
Programme 1.7: Allowances and Concessions for Seniors
Administered expenses
Special appropriations 241,829 94,426
Total for Programme 1.7 241,829 94,426
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Table 2.1: Budgeted expenses and resources for Outcome 1 (continued)

2014-15 2015-16
Estimated Estimated
Outcome 1: Social Security actual expenses
expenses
$'000 $'000
Programme 1.8: Income Support for People with Disability
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 250 T
Special appropriations 16,749,427 17,063,867
Total for Programme 1.8 16,749,677 17,063,867
Programme 1.9: Income Support for Carers
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 2,800 2,800
Special appropriations 7,495,890 8,107,040
Total for Programme 1.9 7,498,690 8,109,840
Programme 1.10: Working Age Payments
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 198 398
Special appropriations 16,958,501 17,616,725
Total for Programme 1.10 16,958,699 17,617,123
Programme 1.11: Student Payments
Administered expenses
Special appropriations 3,406,855 3,192,301
Total for Programme 1.11 3,406,855 3,192,301
Programme 1.12: Programme Support for Outcome 1
Departmental expenses
Departmental appropriation 133,282 103,018
Expenses not requiring appropriation in the Budget year? 11,232 10,267
Total for Programme 1.12 144,514 113,285
Outcome 1 Totals by appropriation type
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 14,770 13,564
Special appropriations 108,220,956 110,630,143
Departmental expenses
Departmental appropriation® 133,282 103,018
Expenses not requiring appropriation in the Budget year’ 11,232 10,267
Total expenses for Outcome 1 108,380,240 110,756,992
2014-15 2015-16
Average staffing level (number) 618 485

Note: Departmental appropriation splits and totals are indicative estimates and may change in the course of the
Budget year as government priorities change.

! Departmental Appropriation combines 6 Or d iamnaat sgrvices (Appropriation Bill No. 1 )add 6 Re v efrorn e
independent sources (s7 4) 0 .

26 E x p e mosreqairing appropriation in the Budget y e aisrnade up of depreciation, amortisation and makegood
expenses.
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Contributions to Outcome 1: Social Security

Programme 1.1: Family Tax Benefit

Programme 1.1 objective

To make payments to assist low and medium income families with the direct and
indirect costs of raising dependent children.

Programme component objectives

Family Tax Benefit Part A

To make payments to assist low and medium income families with the costs of
raising dependent children. This supports better family functioning by improving
the financial wellbeing of low and medium income families with children and
encourages all families to fully immunise their children.

Family Tax Benefit Part B

To make payments to assist low and medium income single parents, and partnered
parents where one parent is on a low income, to enable families to exercise choiceg
to balance labour force participation and child care responsibilities.

Child Support Scheme

To ensure that children from separated families continue to receive financial support
from their parents.

Schoolkids Bonus

To del i ver assistance t o |l ow and me d
education costs.

Linked to: Personal benefits payments under this programme are delivered by the
Department of Human Services (DHS). Fo
Statements in volume 1.15B of the Social Services 2015-16 FBatements.

Also linked to: Department of Health (DoH) Programme 1.5 Immunisation. Policy
responsibility for | mmunisation resides with DoH. For more information refer to
DoHG6s 20 Btatenfelts. P B
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Programme 1. 1 expenses

The change in programme expenses across the forward years reflects projected
changes in the economy, customer trends, indexation parametersand the impact of

policy initiatives.

The policy initiatives includes the repeal of the Schoolkids Bonus payment and a
range of Family Payment Reform measures announced in the 201415 Budget,

the 201415 MYEFO and the 201516 Budget.

Table 2.1.1: Expense s for Family Tax Benefit

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Special Appropriations:
A New Tax System (Family
Assistance) (Administration)
Act 1999
Family Tax Benefit Part A 15,568,780 14,813,284 14,704,201 14,963,396 15,275,382
Family Tax Benefit Part B 4,825,933 4,232,828 4,008,008 2,790,491 2,836,197
Schoolkids Bonus 1,099,023 1,081,030 i i i
Total programme expenses 21,493,736 20,127,142 18,712,209 17,753,887 18,111,579
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Programme 1.1 deliverables
A Payments are made through the Department of Human Services to eligible
claimants under the provisions of the family assistance law

A The Child Support Scheme is delivered by the Department of Human Services
under the provisions of the child support legislation

Programme 1.1 key performance indicators

A Agreement is in place with the Department of Human Services for the delivery of
the below payments

Family Tax B enefit Part A

Total number of eligible customers

Administered outlays

Payment accuracy

Proportion of all customers paid by instalment

Proportion of all customers paid by lump sum

Proportion of instalment and lump sum entitlement

Percentage of all customerswho had a qualification debt raised

Percentage of all customers whose qualification debt remains outstanding

Percentage of all customers who had a debt raised following reconciliation

Percentage of all customers whose reconciliation debt remainsoutstanding

Percentage of all customers who had a nonlodger debt raised

Percentage of all customers whose nonlodger debt remains outstanding

Reduction of Family Tax Benefit Part A as a result of maintenance income test

To o To To Do Do o Io Do Do o I» Io Do

Percentage and number of estimated population of families with children under
16 years of age receiving Family Tax Benefit Part A

)

Percentage and number of families in receipt of Family Tax Benefit Part A within
income test categories

A Percentage and number of children who meet the Family Tax Benefit
immunisation requirements by age check point (FTB Part A Supplement)

A Percentage and number of children who meet the Family Tax Benefit health
check requirements (FTB Part A Supplement)
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Programme 1.1 key performance indicators (continued)

Family Tax Benefit Part B

To o To To Do Do To o Io Do Do Do I

P

Total number of eligible customers

Administered outlays

Payment accuracy

Proportion of all customers paid by instalment

Proportion of all customers paid by lump sum

Proportion of instalment and lump sum entitlement

Percentage of allcustomers who had a qualification debt raised
Percentage of all customers whose qualification debt remains outstanding
Percentage of all customers who had a debt raised following reconciliation
Percentage of all customers whose reconciliation debt remainsoutstanding
Percentage of all customers who had a nonlodger debt raised

Percentage of all customers whose nonlodger debt remains outstanding

Percentage and number of estimated population of families with children under
16 years of age receiving Family Tax Benefit Part B

Percentage and number of families in receipt of Family Tax Benefit Part B within
income test categories

Child Support Scheme

A
A
A

A

Number of cases
Total value of annual assessments

Total value of child support assessments raised using Child Support Collect in
the past financial year and percentage collected

Reduction of Family Tax Benefit as a result of maintenance income test

Schoolkids Bonus

A
A

Number of recipients
Administered outlays
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Programme 1.2: Child Payments

Programme 1.2 objective

To make payments to families in certain circumstances to assist with the costs of
children.

Programme component objectives

Double Orphan Pension

To make nondmeans-tested payments to guardians or approved care organisations
to assist in meeting the costs of dependent children who are double orphans.

Single Income Family Supplements

To make payments to eligible families where the main income earner has taxable
income between $68,000 and $150,000, and any secondary earner has taxable incon
below $18,000.

Stillborn Baby Payment

To provide assistance with the extra costs associated with a stillbirth.

Assistance for Isolated Children

To make payments to families of geographically isolated children to assist with
additional educational expenses.

Linked to: Personal benefits payments under this programme are delivered by the
Department of Human Services (DHS). Fo
Statements in volume 1.15B of the Social Services 2015-1®B Statements.
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Programme 1.2 expenses

The change in programme expenses across the forward years reflects projected
changes in the economy, customer trends, indexation parameters and the impact of
policy initiatives.

Table 2.1.2: Expenses for Child Payments

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Special Appropriations:
A New Tax System (Family
Assistance) (Administration)
Act 1999
Single Income Family
Supplement 54,013 53,038 52,259 51,487 50,763
Stillborn Baby Payment 2,009 1,013 2,060 2,254 2,339

Social Security
(Administration) Act 1999

Double Orphan Pension 3,711 3,888 4,035 4,199 4,372

Student Assistance Act 1973
Assistance for Isolated
Children 69,478 71,513 73,859 76,210 78,440

Total programme expenses 129,211 130,352 132,213 134,150 135,914
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Programme 1.2 deliverables

Double Orphan Pension

A Double Orphan Pension is paid through the Department of Human Services to
eligible families under the provisions of the social security law

Single Income Family Supplement

A Single Income Family Supplement is paid through the Department of Human
Services to eligible families under the provision of the family assistance law

Stillborn Baby P ayment

A Payments are made through the Department of Human Services to eligible
claimants under the provisions of the family assistance law

Assistance for Isolated Children !

A Assistance for Isolated Children is paid through the Department of Human
Services to eligible families. The appropriation for payments is in the
StudentAssistance Act 1973

1 Targets have been removed for Assistance for Isolated Children since the 201415 Portfolio Additional
Estimates Statements. Due to the nature of this payment, where assistance is provided to all those that are
eligible and apply, targets are not reported. Actual performance against the indicators will be reported in
the DSS Annual Report.
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Programme 1.2 key performance indicators

A Agreement is in place with the Department of Human Services for the delivery of
the below payments

Double Orphan Pension

A Number of recipients

A Number of children

A Administered outlays

Single Income Family Supplement

A Number of recipients

A Administered outlays

Stillborn Baby Payment

A Number of recipients

A Administered outlays

Assistance for Isolated Children 2

A Number of recipients

A Administered outlays

2 Estimates of targets for performance against indicators are not available. Actual performance for all
indicators will be reported in the DSS Annual Report.
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Programme 1.3: Income Support for Vulnerable People

Programme 1.3 objective

To make payments to financially assist eligible people in severe financial hardship
who do not have any other means of support.

Linked to: Personal benefits payments under this programme are delivered by DHS.
For more information refer t o DHS & Bu
Social Services 2015-16 PB Statements.

Programme 1.3 expenses

The change in programme expenses across the forward yars reflects projected
recipient trends, indexation parameters and the impact of policy initiatives.

The policy initiatives include changes to humanitarian visa rules, which are
expected to lead to an increase in Special Benefit recipients.

Table 2.1.3: Expenses for Income Support for Vulnerable People

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Special Appropriations:
Social Security
(Administration) Act 1999
Special Benefit 65,747 85,808 125,981 159,995 211,507
Total programme expenses 65,747 85,808 125,981 159,995 211,507
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Programme 1.3 deliverables

A

Payments are made through the Department of Human Services to eligible
claimants under the provisions of social security law

Programme 1.3 key performance indicators

A

Agreement is in place with the Department of Human Services for the delivery of
the below payment

Special Benefit

To Do o Io Io Do

Number of recipients

Administered outlays

Payment accuracy

Average (mean) duration on payment
Average (mean) duration on income support

Percentage and number of recipients on part rate due to the means testd by
means test type

Percentage and number of recipients reporting employment income

A Percertage of activity tested recipients who are undertaking activities as a

condition of receiving payment

Percentage of activity tested recipients who exit income support within 3/6/12
months

54




Departmentof SocialServiceBudgetStatemets

Programme 1.4: Income Support for People in Special Circumstances

Programme 1.4 objective

To make payments to financially assist eligible people in severe financial hardship
who do not have any other means of support.

To make payments to Australians in circumst ances beyond their control to support
them in overcoming those circumstances and maintaining their financial wellbeing.
Programme component objectives

Bereavement Allowance

To make payments for up to 14 weeks to recently widowed people following the
death of their partner to enable them to maintain an adequate standard of living
during that time.

Payments under Special Circumstances

Payments under Special Circumstances include Act of Grace payments made under
section65 of the Public Governance, Performancand Accountability Act 2013
(PGPA Act) and ex-gratia payments to individuals and families affected by disasters
and other crises.

Linked to: Personal benefits payments under this programme are delivered by the
Department of Human Services (DHS). Formorei nf or mati on r ef e
Statements in volume 1.15B of the Social Services 2015-16 PFBatements.
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Programme 1.4 expenses

The change in programme expenses across the forward years reflects projected
recipient trends, indexation parameters and the impact of policy initiatives.

Table 2.1.4: Expenses for Income Support for People in Special Circumstances

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Payments under Special
Circumstances 1,373 1,369 1,366 1,366 1,362
Special Appropriations:
Social Security
(Administration) Act 1999
Bereavement Allowance 4,464 4,998 5,554 6,176 6,832
Total programme expenses 5,837 6,367 6,920 7,542 8,194
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Programme 1.4 deliverables

Bereavement Allowance

A Payments are made through the Department of Human Services to eligible
claimants under the provisions of social security law

Payments under Special Circumstances

A Payments are made to eligible claimants under the provisions of social security
law and the PGPA Act

Programme 1.4 key performance indicators

A Agreement is in place with the Department of Human Services for the delivery of
the below payments

Bereavement Allowance

A Number of recipients

A Administered outlays

Payments under Special Circumstances

A Number of recipients

A Administered outlays
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Programme 1.5: Supplementary Payments and Support for Income Support
Recipients

Programme 1.5 objective

To make payments and subsidise services to certain income support recipients and
low income households to assist them financially and to help them continue to
participate economically and socially.

Programme component objectives

Low Income S upplement

To assist low income households with household expenses including energy costs.

Utilities Allowance

A supplementary payment made to assist with household bills, which is paid to
recipients of Widow Allowance and Partner Allowance who are under Age Pension
age, and to recipients of the Disability Support Pension who are aged under 21 who
have no dependent children.

Reimbursement to Great Southern Rail for Concessional Fares

To reimburse Great Southern Rail for the provision of concessional fares on its
services (the Indian Pacific, the Ghan and the Overland) for eligible passengers.
Essential Medical Equip ment Payment

To make payments to eligible Australians who experience additional increases in
home energy costs as a result of the need to operate essential medical equipment in
their home, or additional heating or cooling, to manage their disability or med ical
condition.

Linked to: Personal benefits payments under this programme are delivered by the
Depart ment of Human Services (DHS). Fo
Statements in volume 1.15B of the Social Services 2015-16 PRatements.
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Programme 1.5 expenses

The change in programme expenses across the forward years reflects projected
changes in customer trends and indexation parameters for Utilities Allowance and
Essential Medical Equipment Payment and indexation parameters for
Reimbursement to Great Southern Rail for Concessional Fares.

As announced in the budget measure Strengthening the Constitutional basis for
Commonwealth spending, payment of the Low Income Supplement will cease from
1 July 2017.

As part of the 201415 Budget, the Reimbursement to Great Southern Rail for
Concessional Fares ceases from luly 2016.

Table 2.1.5: Expenses for Supplementary Payments and Support for Income
Support Recipients

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Reimbursement to Great
Southern Rail for
Concessional Fares 8844 8997 i i i
Special Appropriations:
Social Security
(Administration) Act 1999
Low Income Supplement 2,204 2,500 2,500 T 1
Essential Medical
Equipment Payment 6,445 6,611 6,817 7,025 7,237
Utilities Allowance 14,622 14,937 15,067 15,318 15,643
Total programme expenses 32,115 33,045 24,384 22,343 22,880
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Programme 1.5 deliverables

Low Income Supplement

A Payments are made through the Department of Human Services to eligible
claimants under the provisions of social security law

Utilities Allowance

A Payments are made through the Department of Human Services to eligible
claimants under the provisions of social security law

Reimbursement to Great Southern Rail for Concessional Fares

A Great Southern Rail is under agreement to provide concessional fares on its
services for eligible passengers

Essential Medical Equipment Payment

A Payments are made through the Department of Human Services to eligible
claimants under the provisions of social security law

Programme 1.5 key performance indicators

Low Income Supplement

A Number of recipients

A Administered outlays

Utilities Allowance

A Number of recipients

A Administered outlays
Reimbursement to Great Southern Rail for Concessional Fares
A Number of recipients

A Administered outlays

A Number of journeys

Essential Medical Equipment Payment
A Number of payments

A Administered outlays
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Programme 1.6: Income Support fo r Seniors

Programme 1.6 objective

To make payments to senior Australians to assist them financially in a manner that
encourages them to productively manage resources and life transitions.

Programme component objectives

Age Pension

To make payments to senior Australians to assist them financially in a manner that
encourages them to productively manage resources and life transitions.

Widow B Pension

To make payments to widowed, divorced and separated women to assist them
financially. (This payment was cl osed to new entrants from 20 March 1997.)

Wife Pension (Age)

To make payments to female partners of Age Pension recipients, where those

partners are not eligible in their own right for Age Pension, to assist them
financially. (This payment was closed to new entrants from 1 July 1995.)

Linked to: Personal benefits payments under this programme are delivered by the
Department of Human Services (DHS) and the Department of Veterans Affairs
(DVA) . For more information refer 1158 off
the Social Services 2015-16 PBt at ement s an d PEStatkrbents.2 0 1 5
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Programme 1.6 expenses

The change in programme expenses across the forward years reflects projected
changes in the economy, customer trends, indexation parameters and the impact of
policy initiatives.

The Widow B and Wife Pension (Age) are closed payments with no new entrants
since 20 March 1997 and LJuly 1995 respectively. Customers may, instead, qualify
for other income support payments.

Table 2.1.6: Expenses for Income Support for Seniors

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Extend Deeming
Provisions to account-
based Income Streams -
awareness Strategy 205 i i i i
Age Pension and
Pensioner Concessions
Information 1,100 ) ) ) i
Special Appropriations:
Social Security
(Administration) Act 1999
Age Pension 41,528,959 44,066,653 46,129,589 47,619,159 50,276,945
Widow B Pension 7,401 7,156 7,008 6,705 6,578
Wife Pension (Age) 115,665 109,627 103,228 97,743 92,731
Total programme expenses 41,653,330 44,183,436 46,239,825 47,723,607 50,376,254
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Programme 1.6 deliverables

A Payments are made through the Department of Human Services to eligible
claimants under the provisions of social security law

Programme 1.6 key performance indicators

A Agreements are in place with the Department of Human Services for the delivery
of the below payments

Age Pension

A Number of recipients

Administered outlays

o o

Payment accuracy

™

Percentage and number of recipients on part rate due to the means testsd by
means test type

Ratio of assessed income of pensioners to their total income
Percentage and number of senior Australians who receive payment
Percentage and number of recipients with employment income

To o Io Do

Percentage and number of new ertrants with employment income
Widow B Pension

A Number of recipients

A Administered outlays

A Percentage and number of recipients on part rate due to the means testsd by
means test type

Wife Pension (Age)
A Number of recipients
A Administered outlays

A Percentage and number of recipients on part rate due to the means tests & by
means test type

63



Departmentof SocialServiceBudgetStatements

Programme 1.7: Allowances and Concessions for Seniors

Programme 1.7 objective

To make payments and provide services to senior Australians to assist with
household expenses, enabling them to maintain their standard of living.

Programme component objectives

Energy Supplement for holders of the Commonwealth Seniors Health Card

To make payments to senior Australians to assist with household and other living
expenses.

Linked to: Personal benefits payments under this programme are delivered by the
Department of Human Services (DHS). Fo
Statements in volume 1.15B of the Social Services 2015-1®B Statements.

Also linked to: Department of Veterans Affairs (DVA) has responsibility for
payments to servicemen and women who are holders of a Commonwealth Seniors
Heal th Card. For more i nf o PBhSHatements. r ef e

Programme 1.7 expenses

The change in programme expenses across the forward years reflects projected
changes in the economy, customer trends and the impact of policy initiatives.

The initiatives include the cessation of the Seniors Supplement, however the Energy
Supplement propo rtion will continue for Commonwealth Seniors Health Card
holders.

Table 2.1.7: Expenses for Allowances and Concessions for Seniors

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Special Appropriations:
Social Security
(Administration) Act 1999
Seniors Supplement 241,829 94,426 114,515 130,116 133,911
Total programme expenses 241,829 94,426 114,515 130,116 133,911
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Programme 1.7 deliverables

A Payments are made through the Department of Human Services to eligible
claimants under the provisions of social security law

Programme 1.7 key performance indicators

A Number of recipients

A Administered outlays
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Programme 1.8: Income Support for People with Disability

Programme 1.8 objective

To make payments to eligible people with disability who are unable to support
themselves to achieve financial independence.

Programme component objectives

Disability Support Pension

To make payments to eligible people with disability who are unable to support
themselves to achieve financial independence.

Mobility Allowance

Mobility Allowance is paid to recipients aged 16 and over who cannot use public
transport without significant assistance and are required to travel to and from their
home in order to undertake work, training or job seeking.

Linked to: Personal benefits payments under this programme are delivered by the
Department of Human Services (DHS) Buddeb
Statements in volume 1.15B of the Social Services 2015-16 PRatements.

Also linked to: Programme 5.2: National Disability Insurance Scheme.
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Programme 1.8 expenses

The change in programme expenses across the forward years reflects projected
changes in the economy, customer trends, indexation parameters and the impact of
policy initiatives.

In addition, expenses for the Mobility Allowance are affected by the implementation
of the National Disability Insurance Scheme (NDIS), as individuals who r eceive a
funded package of support through the NDIS are not eligible to also receive
Mobility Allowance.

Table 2.1.8: Expenses Income Support for People with Disability

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Disability Support Pension
- Communications
Campaign 250 i i i i

Special Appropriations:

Social Security
(Administration) Act 1999

Disability Support Pension 16 592 570 16,907,236 17,357,547 17,826,798 18,434,942
Mobility Allowance 156,857 156,631 161,149 165,170 169,151
Total programme expenses 16,749,677 17,063,867 17,518,696 17,991,968 18,604,093
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Programme 1.8 deliverables

A Payments are made through the Department of Human Services to eligible
claimants under the provisions of social security law

Programme 1.8 key performance indicators

A Agreement is in place with the Department of Human Services for the delivery of
the below payments

Disability Support Pension

Number of recipients

Administered outlays

Payment accuracy

Duration on payment

Percentage and number of recipients on part rate due to the means testsd by
means test type

To Do Io Io Do

Percentage and number of recipientsreporting employment income

Percentage and number of estimated population of people with disability who
receive Disability Support Pension3

A Percentage and number of Disability Support Pension population as a proportion
of the total Australian working -age population 4

Mobility Allowance
A Number of recipients

A Administered outlays

3 The result for this indicator is derived using the denominator from the Australian Bureau of Statistics.

4 This result is a point-in-time count of Disability Support Pension recipients aged 15364 years and a point in
time count of the Australian Bureau of Statistics data on the working -age population aged 15664 years.
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Programme 1.9: Income Support for Carers

Programme 1.9 objective

To make payments and allowances to financially assist eligible carers of people with
disability or a severe medical condition.

Programme component objectives

Carer Payment

To make payments to financially assist carers whose caring responsibilities for
people with disability, frailty because of age, or a severe medical condition
significantly restricts their abil ity to undertake paid employment.

The carer must personally provide constant care in the home of the care receiver,
and meet an income and assets test (means test). A person cannot receive th
Carer Payment and another income support payment at the same time.

Care receivers are subject to a separate income and assets test.

Carer Allowance (Adult)

To make payments to financially assist carers who provide daily care and attention
in a private home to a person with a disability or severe medical condition.

Carer Allowance (Child)

To make payments to financially assist carers who provide daily care and attention
in a private home to a child under 16 years of age with a disability or severe medical
condition.

Carer Supplement
To make payments annually to eligible carers to provide additional financial
security and alleviate financial pressures.

A carer is qualified for the Carer Supplement if they receive a qualifying payment in
respect of a period that includes 1 July.
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Programme component objectives  (continued)

Child Disability Assistance Payment

To make payments annually to Carer Allowance (Child) recipients to help them
purchase appropriate assistance for their family. A carer is qualified for the Child

Disability Assistance Payment if they receive a qualifying payment in respect of a
period that includes 1 July.

Ex-gratia Payments to Unsuccessful Applicants of Carer Payment (Child)
(Carer Adjustment Payment)

To make one-off payments to families not eligible for income support where,
following a catastrophic event, a child under age seven is diagnosed with a severe
disability or severe medical condition and the family is going through a period of
significant adjustment and financial hardship as a result of the care needs of the
child.

Wife Pension (DS P)

To make payments to female partners of Disability Support Pension recipients to
assist them financially. This payment was closed to new entrants from 1 July 1995.

Linked to: Personal benefits payments under this programme are delivered by the
Department of Human Services (DHS). For mo
Statements in volume 1.15B of the Social Services 2015-16 PRatements.
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Programme 1.9 expenses

The change in programme expenses across the forward years reflects projected
changes inthe economy, customer trends, indexation parameters and the impact of
policy initiatives.

Wife Pension (DSP) is a closed payment with no new grants since 1July 1995.
Customers may, instead, qualify for other income support payments.

Table 2.1.9: Expense s for Income Support for Carers

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Ex-Gratia Payments to
Unsuccessful Applicants of
Carer Payment (Child) 2,800 2,800 2,800 2,800 2,800
Special Appropriations:
Social Security
(Administration) Act 1999
Carer Allowance (Adult) 1,534,172 1,655,155 1,767,211 1,887,548 1,972,238
Carer Allowance (Child) 548,445 571,045 593,783 618,291 629,080
Carer Payment 4,584,927 5,039,393 5,574,166 6,091,589 6,566,944
Carer Supplement 552,054 579,656 608,670 639,104 661,389
Child Disability Assistance
Payment 171,331 174,758 178,286 181,878 182,939
Wife Pension (DSP) 104,961 87,033 77,248 66,948 58,085
Total programme expenses 7,498,690 8,109,840 8,802,164 9,488,158 10,073,475
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Programme 1.9 deliverables
A Ex-gratia payments to unsuccessful applicants of Carer Payment (Child)
(Carer Adjustment Payment) are paid under the provisions of the PGPA Act

A Payments are made through the Department of Human Services to eligible
claimants under the provisions of social security law

Programme 1.9 key performance indicators

A Agreements are in place with the Department of Human Services for the delivery
of the below payments

Carer Payment

A Number of recipients

A Administered outlays

A Payment accuracy

A

Percentage and number of recipients on part rate due to the means testsd by
means test type

A Percentage and number of recipients reporting employment income

A Percentage and number of primary carers who are receiving payments
Carer Allowance (Adult and Child)

A Number of recipients

A Administered outlays

A Payment accuracy

A Percentage and number of primary carers who are receiving paymenté

5The result for this indicator relies on the definition

Ageing and Carersd (cat no. 4430.0), and is the
needed by a person with disability. Eligib ility for Carer Payment and Carer Allowance is not determined
by the ABS definition of a primary carer.

6 As above.
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Programme 1.9 key performance indicators (continued)

Carer Supplement

A Number of recipients

A Administered outlays

Child Disability Assistance Payment
A Number of recipients

A Administered outlays

Wife Pension (DSP)

A Number of recipients

A Administered outlays

A Percentage and number of recipients on part rate due to the means testsd by
means test type

A Percentage and number of recipients reporting employment income
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Programme 1.10: Working Age Payments

Programme 1.10 objective

Working age payments assist people who are temporarily unable to support
themselves through work or have a limited capacity to work due to disability or
caring responsibilities for young children. Eligibility for payments is highly targeted,
with income tests and supplementary paymen ts ensuring that assistance is directed
to those with the greatest need.

Programme component objectives
Newstart Allowance

Provides meanstested income support for eligible job seekers. Recipients must
satisfy an activity test by seeking and accepting suitable work and participating in
activities designed to improve their employment prospects.

Parenting Payment Single and Parenting Payment Partnered

Provides income support for the principal carer of a child aged under six years if the
carer is partnered or under eight years if the carer is single.

Partner Allowance Benefit and Partner Allowance Pension

Provides assistance to matureage people who are partners of income support
recipients and who face difficulty gaining employment due to a lack of recent
work force experience. This allowance was closed to new claimants on
20 September2003.

Sickness Allowance

An income support payment for people who are temporarily incapacitated for work
or study as a result of illness or injury, are unable to work or study and have a job or
course of study to return to.

74




Departmentof SocialServiceBudgetStatemets

Programme component objectives (continued)
Widow Allowance

Provides income support for older working age women who no longer have a
partner and have no recent workforce experience. This allowance is being phasal
out and eligibility is limited to women born on or before 1 July 1955.

Compensation and Debt Relief

Provides access for eligible recipients to discretionary payments in special
circumstances or financial relief from amounts owing to the Commonwealth.

Youth Allowance (Other)

An income support payment available to eligible young people who may be

required to seek or prepare for paid employment, or until they attain a Year 12 or an
equivalent qualification, undertake study or training in combination with oth er
approved activities.

Linked to: Personal benefits payments under this programme are delivered by the
Depart ment of Human Services (DHS). Fo
Statements in volume 1.15B of the Social Services 2015-16 FBatements.
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Programme 1.10 expenses

The change in programme expenses across the forward years reflects projected
changes in the economy, recipient trends, indexation parameters and the impact of
policy initiatives.

The initiatives include the cessation of the Pensioner Education Supplement.

The Partner Allowance Benefit and Partner Allowance Pension are closed payments
with no new entrants since 20 September 2003.

Table 2.1.10: Expenses for Working Age Payments

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Compensation and Debt Relief 198 198 198 198 198
Investment Approaches to
Welfare - Evaluation ) 200 200 200 200
Special Appropriations:
Social Security
(Administration) Act 1999
Newstart Allowance 9,617,598 10,369,666 9,852,346 9,625,474 10,023,243
Parenting Payment Partnered 1,031,888 1,045,215 1,050,371 1,070,504 1,128,475
Parenting Payment Single 4,585,937 4,677,229 4,703,731 4,770,617 4,993,489
Partner Allowance Benefit 7,120 3,896 2,843 2,179 1,957
Partner Allowance Pension 76,683 55,320 39,839 26,330 21,932
Pensioner Education
Supplement 82,829 i i i i
Sickness Allowance 106,784 108,699 97,877 100,521 117,631
Utilities Allowance (Working
Age Payments) 14,106 12,625 9,060 7,461 5,978
Widow Allowance 352,985 310,295 263,908 213,834 174,965
Youth Allowance (Other) 1,082,571 1,033,780 1,639,582 1,717,177 1,907,000

Total programme expenses 16,958,699 17,617,123 17,659,955 17,534,495 18,375,068
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Programme 1.10 deliverables

A

Payments are made through the Department of Human Services to eligible
claimants under the provisions of social security law

Programme 1.10 key performance indicators 7

A

To Do o Io I

Agreement is in place with the Department of Human Services for the delivery of
these payments

Number of recipients by payment type

Administered outlays by payment type

Payment accuracy by payment type

Average (mean) duration on payment by pay ment type

Average (mean) duration on income support by current income support payment
(Newstart Allowance, Youth Allowance (Other), Sickness Allowance and
Parenting Payments)

Percentage and number of recipients on part rate due to means tests by payment
type; by means test type8

Percentage and number of recipients reporting employment income by payment
type?®

Percentage of recipients who are undertaking activities as a condition of
receiving a payment (Newstart Allowance and Youth Allowance (Other)) 10

Percentage of income support recipients who exit income support within
3/6/12 months of grant (Newstart Allowance and Youth Allowance (Other)) 11

7 Key performance indicators (KPIs) have been changed from 201415 Portfolio Additional Estimates
Statements. Programme 1.10 KPIs have beenaligned with other Outcome 1 programmes. All
Programme 1.10 KPIs previously reported are included with new KPIs indicated. Due to the nature of
these payments, where assistance is provided to all those that are eligible and apply, targets are not
reported. Actual performance for indicators will be reported in the DSS Annual Report.

8 New KPI.
9 New KPI.
10 New KPI.
11 New KPI.
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Programme 1.11: Student Payments

Programme 1.11 objective

To achieve growth in skills, qualifications and productivity through:

A providing income support to students through Youth Allowance (student) and
Austudy to assist them to undertake further education and training

A increasing access and participation by Indigenous Australian students in school
education, vocational education and training and higher education and
accelerating their educational outcomes

Programme component objectives
ABSTUDY & Secondary and ABSTUDY 0 Tertiary

To provide a means-tested living allowance and a range of supplementary benefits
which address the particular educational disadvantages faced by Aboriginal and
Torres Strait Islander peoples by providing support to students and Australian
Apprentices to access and participate in secondary and tertiary education.

Austudy

To provide a means-tested payment which provides support for full -time students
and Australian Apprentices who begin study or training when aged 25 years and
over and who are in need of financial assistance to undertake education or training.

Youth Allowance (student)

To provide a means-tested payment which provides support for full -time students
and Australian Apprentices aged 16624 years who are in need of financial assistance
to undertake education or training.

Linked to: Personal benefits payments under this programm e are delivered by the
Depart ment of Human Services (DHS). Fo
Statements in volume 1.15B of the Social Services 2015-1®B Statements.
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Programme 1.11 expenses

The change in programme expenses across the forwardyears reflects projected
changes in recipient trends, indexation parameters and the impact of policy
initiatives.

Table 2.1.11: Expenses for Student Payments

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Special Appropriations:
Student Assistance Act 1973
ABSTUDY - Secondary 147,819 155,051 155,316 154,366 153,621
ABSTUDY - Tertiary 102,249 114,362 119,887 127,705 134,531
Social Security
(Administration) Act 1999
Austudy 660,239 649,970 648,625 666,007 735,295
Youth Allowance (student) 2,496,548 2,272,918 2,284,933 2,317,482 2,553,294
Total programme expenses 3,406,855 3,192,301 3,208,761 3,265,560 3,576,741
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Programme 1.11 deliverables

A Provision of support through ABSTUDY, Austudy and Youth Allowance
(student)

Programme 1.11 key performance indicators 12

A Agreement is in place with the Department of Human Services for the delivery of
these payments

Number of recipients by payment type; by sector

Administered outlays by payment type

Payment accuracy by payment type

To o Io I

Percentage and number of recipients on part rate due to means tests by payment
type; by means test typel3

Percentage of recipients reporting employment income by payment type 14

Percentage of student payment recipients who are not receiving income support
within 3/6/12 months after exiting student payments 15

12 Key performance indicators (KPIs) have been changed from 201415 Portfolio Additional Estimates
Statements. Programme 1.11 KPIs havebeen aligned with other Outcome 1 programmes. All Programme
1.11 KPIs previously reported are included with new KPIs indicated. Due to the nature of these payments,
where assistance is provided to all those that are eligible and apply, targets are not reported. Actual
performance for indicators will be reported in the DSS Annual Report.

13 New KPI.
14 New KPI.
15 New KPI.
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Cross -Programme: Rent Assistance

Rent Assistance objective

To make payments to low and moderate income Australians receiving income
support or family payments to assist with the costs of renting private and
community housing.

Linked to: Rent Assistance paid with income support payments and Family Tax
Benefit is delivered by the Department of Human Services (DHS). For more
information refer to DHS® Budget State
2015-16 PBStatements.

Also linked to: Rent Assistance paid with the Service Pension is delivered by the
Department of Veterans Affairs(DVA) . For mor e infor mati ¢
PB Statements.

Also linked to: programme 1.3: Income Support for Vulnerable People, programme

1.4: IncomeSupport for People in Special Circumstances, programme 1.6:
Income Support for Seniors, programme 1.7: Allowances and Concessions for
Seniors, programme 1.8: IncomeSupport for People with Disability, programme 1.9:

Income Support for Carers, programme 1.10: Working Age Payments, and
programme 1.11: Student Payments.
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Rent Assistance cash projections

Rent Assistance is not a discrete sum of money separately payable under the law,
but is a supplementary payment included in the calculation of the primary income
support payment, FTB or service pension.

The following table provides cash projections for the Rent Assistance component
included in the primary income support payment, FTB or service pension.

Cash projections for Rent Assistance

2014-15 2015-16
Estimated Budget
actual
$'000 $'000
DSS: A New Tax System (Family Assistance)(Administration) Act 1999
Family Tax Benefit 1,863,881 1,947,755
DSS: Social Security (Administration) Act 1999
Age Pension 670,998 727,062
Austudy 48,597 49,811
Bereavement Allowance 92 110
Carer Payment 87,864 98,977
Disability Support Pension 668,147 693,900
Newstart Allowance 527,783 526,089
Parenting Payment (Partnered) 1,297 1,486
Parenting Payment (Single) 26,222 31,551
Partner Allowance 81 63
Sickness Allowance 6,723 6,769
Special Benefit 4,283 5,609
Widow Allowance 16,443 14,255
Widow Pension B 6 6
Wife Pension (Age) 1,104 1,050
Wife Pension (DSP) 1,157 1,057
Youth Allowance 225,950 241,069
DSS: ABSTUDY (Student Assistance Act 1973) 16,963 18,701
DVA: Veterans' Entitlements Act 1986" 34,147 32,975
Total cash projections 4,201,738 4,398,295

! Rent Assistance is paid to eligible service pension and income support supplement recipients.
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Rent Assistance deliverables

A

Rent Assistance payments are made through the Department of Human Services
to eligible claimants under the provisions of the social security law and family
assistance law

Rent Assistance key performance indicators

A
A
A

o o

Number of recipients
Administered outlays

Proportion of Rent Assistance recipients in rental stress before and after receiving
Rent Assistance

Proportion of Rent Assistance recipients paying enough rent to receive the
maximum rate of assistance

Proportion of clients assisted who identify as Aboriginal or Torres Strait Islander
Average rent paid by Rent Assistance recipients by number of recipients,
primary payment type and income unit type

Average Rent Assistance paid to Rent Assistance recipients by number of
recipients, primary payment type and income unit type
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Programme 1.12: Programme Support for Outcome 1

Programme 1.12 objective

To provide departmental funding for the annual operating costs of DSS to achieve
agency outcomes.

Table 2.1.12: Expenses for Programme Support for Outcome 1

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000

Annual departmental expenses
Programme support 133,282 103,018 96,359 90,346 89,428
Expenses not requiring

appropriation in the budget

year' 11,232 10,267 9,986 9,170 7,337

Total programme expenses 144,514 113,285 106,345 99,516 96,765

Departmental appropriation items and totals, by Outcome are indicative estimates and may change in the
course of the Budget year as government priorities change.

16 E x p e nat eauiring appropriation in the Budget y e ais ade up of depreciation, amortisation and
makegood expenses.

Programme 1.12 deliverables

A Departmental funding is expended to achieve agency outcomes

Programme 1.12 key performance indicators

A Total departmental funding for Outcome 1
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Outcome 2: Families and Communities

Stronger families and more resilient communities by developing civil society and by
providing family and community services.

Outcome 2 strategy

Overview of Families® Package

The Australian Government is committed to ensuring that families are able to access
affordable and flexible child care. One of
the Productivity Commission to undertake an inquiry into future options for child care

and early childhood learning, with a focus on developing a system that supports
modern familiesd working circumstances and
needs.

The Productivity Commission has completed its Inquiry i nto Childcare and Early
Childhood Learning and the Government released the final report on

20 February 2015.

After considering the recommendations made by the Productivity Commission and
feedback from consultations with families and the child care sector, the Government

has agreed a Familiesd Package.

The Familiesd Package is a comprehensive

Government 0s commi t ment t o a mor e af fordabl

system and a fairer Paid Parental Leave scheme

The key focus of the package is to facilitate economic growth by encouraging
workforce participation while managing the pressures of work and raising a family.
The package will continue to support parents through Paid Parental Leave
arrangements to take time off work following the birth of a child and change and
improve the current system of multiple child care support payments to support greater
workforce engagement.

The package will be implemented in stages, commencing in 201516, with changes to
Paid Parental Leave arrangements from 1 July 2016 and major changes to child care
system from 1 July 2017.

The Workforce Participation stream is the key element of the package and consists of a
Child Care Subsidy based on family income, with the objective of encouraging families
into work or other community based engagement. The Child Care Subsidy replaces the
current main fee assistance arrangements: the means tested Child Care Benefit (CCB)
and the non-means tested Child Care Rebate (CCR). The Child Care Subsig will pay
for a proportion of actual fees up to an hourly fee cap. Greater assistance will be
provided to low and middle income families.
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The Early Childhood Safety Net recognises the need for more targeted assistance for
genuinely disadvantaged or vulner able families to help them access early childhood
learning and to better support their transition to work. The focus is to address barriers
faced by disadvantaged or vulnerable families trying to access child care and to
support communities where the marke t would not by itself deliver affordable and
accessible child care. The three elements of the Early Childhood Safety Net are the
Additional Child Care Subsidy, the Inclusion Support Programme and the Community
Child Care Fund.

In addition, an interim progr amme to trial the extension of fee assistance to care
delivered in the home by nannies in addition to the existing In Home Care (IHC)
programme will be implemented from January 2016.

The programme provides an additional care option that is more flexible a nd accessible,
for families currently experiencing difficulty in obtaining care due to irregular hours or
other access issues such as inability to access multiple care types for multiple children.
This will operate in parallel to the IHC programme and exte nd eligibility to a broader
range of families to access nanny services until 31December2017.

As part of the package, the Government has also announced that it is strengthening the
immunisation requirements already in place for Child Care Benefit (CCB), C hild Care

Rebate (CCR) and the Family Tax Benefit (FTB) Part A end of year supplement. From
1 January 2016 no new exemptions will be available unless on some medical grounds.

The following programmes will cease to coincide with the implementation of the ne w
package:

1 Child Care Benefit (CCB), including Grandparents CCB, Special CCB,
Child Care Rebate (CCR), Enrolment Advance and Registered Care

9 Jobs, Education and Training Child Care Fee Assistance Program
(JETCCFA) programme

1 Inclusion and Professional Support Program (IPSP)
1 Community Support Programme (CSP)
1 Budget Based Funded Programme (BBF).
Services and providers will be supported to make the transition to the new

arrangements.

Intercountry Adoption Support Service

A new intercountry adoption support service will assist prospective adoptive parents
to navigate the intercountry adoption system, through a national website and national
information line. The service will include information and referrals, including to
family support services.
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Problem Gamb ling

Consultations with sector leaders and experts will occur to provide advice to the
Mini ster for Social Services on key aspects

policy.

Outcome expense statement

Table 2.2 provides an overview of the total expenses for Outcome 2, by programme.
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Table 2.2: Budgeted expenses for Outcome 2

2014-15 2015-16
Estimated Estimated
Outcome 2: Families and Communities actual expenses
expenses
$'000 $'000
Programme 2.1: Families and Communities
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 562,506 554,681
Special appropriations 8 8
Special Accounts 7,223 16,683
Total for Programme 2.1 569,737 571,372
Programme 2.2: Paid Parental Leave
Administered expenses
Special appropriations 1,980,127 2,066,333
Total for Programme 2.2 1,980,127 2,066,333
Programme 2.3: Social and Community Services
Administered expenses
Special Accounts 204,440 261,563
Total for Programme 2.3 204,440 261,563
Programme 2.4: Support for  the Child Care System
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 236,841 456,826
Special appropriations 135,000 T
Special Accounts 78,090 67,487
Total for Programme 2.4 449,931 524,313
Programme 2.5: Child Care Benefit
Administered expenses
Special appropriations 1,527,689 3,624,292
Total for Programme 2.5 1,527,689 3,624,292
Programme 2.6: Child Care Rebate
Administered expenses
Special appropriations 1,490,027 3,537,559
Total for Programme 2.6 1,490,027 3,537,559
Programme 2.7: Child Care Subsidy
Administered expenses T )
Total for Programme 2.7 i i
Programme 2.8: Programme Support for Outcome 2
Departmental expenses
Departmental appropriation* 207,817 262,774
Expenses not requiring appropriation in the budget year? 17,513 26,189
Total for Programme 2.8 225,330 288,963
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Table 2.2: Budgeted expenses and resources for Outcome 2 (continued)

2014-15 2015-16
Estimated Estimated
Outcome 2: Families and Communities actual expenses
expenses
$'000 $'000
Outcome 2 Totals by appropriation type
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 799,347 1,011,507
Special appropriations 5,132,851 9,228,192
Special Accounts 289,753 345,733
Departmental expenses
Departmental appropriation1 207,817 262,774
Expenses not requiring appropriation in the budget year? 17,513 26,189
Total expenses for Outcome 2 6,447,281 10,874,395
2014-15 2015-16
Average staffing level (number) 1,028 1,401

Note: Departmental appropriation splits and totals are indicative estimates and may change in the course of the
Budget year as government priorities change.

! Departmental Appropriation combines 6 Or d iamnaat sgrvices (Appropriation Bill No. 1 )add 6 Re v efrorn e
independent sources (s7 4) 6 .

26 E x p e mosrequeiting appropriation in the Budget y e aignéade up of depreciation, amortisation and makegood
expenses.
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Contributions to Outcome 2: Families and Communities

Programme 2.1: Families and Communities

Programme 2.1 objective

The Programme aims to strengthen relationships, support families, improve
childrends well being and increase the
family and community functioning, and reduce the costs of family breakdown. The
Programme will pro vide a range of services, focussed on strengthening
relationships, and building parenting and financial management skills, providing
support for better community connections, as well as services to help newly arrived
migrants in their transition to life in  Australia.

These services will be provided to families, children, young people, volunteers,
multicultural communities, humanitarian entrants, migrants and other individuals
with special circumstances.

Programme component objectives
Families and Children

To support families, strengthen relationships, improve the wellbeing of children and
young people and increase participation of people in community life to enhance
family and community functioning.

Transition to Independent Living Allowance

To support young people transitioning from out -of-home care to independence by
providing a contribution of up to $1,500 towards the costs involved in transitioning
to independent living.

Settlement Services

To deliver settlement support for humanitarian entrants and other eligible migrants
in their first five years of life in Australia. Services promote economic and social
well-being of clients by enabling them to become fully -functioning and self -reliant
members of society as soon as possible after arrival in Australia. These services also
assist to minimise longer-term reliance on social services.
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Programme component objectives (continued)

Financial Wellbeing and Capability

To support individuals and families to navigate financial crises and build financial
wellbeing, capability and resilience.

Welfare Conditionality

To promote socially responsible behaviours through the welfare system.

Civil Society

To support charities and not-for-profit organisations through education, training
and fostering innovation to continue t o focus on their work in the community.

Families and Communities Service Improvement

To build capacity within the families and community sector by funding peak bodies,
conferences, research, pilots, policy advice, advocacy, evaluations and other
overarching service initiatives.

Strengthening Communities

To strengthen communities and promote inclusion and participation in community
life. The activity provides funding to organisations to develop solutions and deliver
responsive and integrated services that meet local community needs.

National Initiatives

The National Initiatives aim to achieve positive outcomes for families, women and
their children by working across sectors to improve the safety and wellbeing of
children, advancing gender equality and reduci ng violence against women and their
children.

Linked to: The administrative aspects of Income Management under the Financial
Wellbeing and Capability component of Programme 2.1 are delivered by the
Department of Human Services (DHS). For more information r e f er t o D
Statements in volume 1.15B of the Social Services 2015-16 PRatements.

Also linked to: Department of the Prime Minister and Cabinet (PM&C)

Programme 2.2: Indigenous Advancement & Children and Schooling,
Programme 2.3: Indigenous Advancement & Safety and Wellbeing, and
Programme 2.5: Indigenous Advancement & Remote Australia Strategies. For more
information refer Statenfeds&Cé6s 2015-16 PB
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Programme 2.1 expenses

The change in programme expenses across the forward years reflets the projected
changes in indexation parameters and the impact of policy initiatives.

The level of expenses under Settlement Services Programmes is dependent on thg
size and composition of the Humanitarian and Migration Programmes, which are
set by Government and administered by the Department of Immigration and Border
Protection.

The forward estimates refl ect t he G
Humanitarian Programme from its present level of 13,750 to 16,250 in 201718, and
18,750 in 201819. They also reflect that the basis on which funds are appropriated

for the free Translating and Interpreting Services has changed from Departmental to

Administered funding.

Table 2.2.1: Expenses for Families and Communities

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Civil Society 1,476 1,470 1,492 1,518 1,548
Families and Children 235,937 227,521 225,034 223,319 215,277
Families and Communities
Services Improvement 2,639 2,657 2,679 2,698 2,717
Financial Wellbeing and
Capability 125,404 100,652 94,271 99,229 99,949
National Initiatives 28,704 29,081 29,596 30,121 30,654
Settlement Services 142,092 149,515 159,445 162,413 184,186
Strengthening Communities 22,742 38,688 28,605 27,594 28,050
Transition to Independent
Living Allowance 3,512 3,512 3,512 3,512 3,512
Welfare Conditionality i 1,585 185 i i
Special Appropriations:
Social Security
(Administration) Act 1999
Income Management
Balancing Appropriation 8 8 i i i
Special Account Expenses:
Other Services - Services for
Other Entities and Trust
Moneys 7,223 16,683 11,995 435 113
Total programme expenses 569,737 571,372 556,814 550,839 566,006
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Programme 2.1 deliverables

Families and Children

A Number of clients assisted

Transition to Independent Living Allowance
A Number of Transition to Independent Living Allowance (TILA) claims granted
Settlement Services

A Number of clients assisted

Financial Wellbeing and Capability

A Number of clients assisted

Welfare Conditionality

A Number of individuals engaged

Civil Society

AThe Pri me Mi ni ster 0s Community Busi
report to Government with evidence -based, robud advice on practical strategies
to foster a culture of philanthropic giving, volunteering and investment in
Australia

Families and Communities Service Improvement

A Provide national leadership and representation for services to build capacity
within the fam ilies and community sector that works to strengthen family and
community functioning

Strengthening Communities

A Number of individuals assisted

A Number of organisations assisted
National Initiatives

A Number of contacts for 1800RESPECTS the National Sexual Assault, Domestic
Family Violence Counselling Service (telephone and online)
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Programme 2.1 key performance indicators

Families and Children
A Percentage of clients with improved individual and family functioning, including
child wellbeing, safety and development16

A Percentage of clients with improved knowledge, skills, behaviours and
engagement with servicest?

A Percentage of clients from priority groups 18
A Percentage of clients from disadvantaged or targeted communitiest®

Financial Wellbeing and Capability
A Pecentage of clients with improved financial wellbeing, capability and
resilience20

A Percentage of clients achieving individual goals related to financial counselling,
capability and resilience 2

A Percentage of clients from priority groups 22
A Percentage of cliens from disadvantaged or targeted communities 23

Welfare Conditionality
A Number of individuals engaged with income management

A Number of individuals with reduced exposure to goods and services associated
with social harm

16 Measured as client self reports of improved family, community and economic engagement.
17 Measured as client self reports of improvements in engagement with services.

18 Measured as Indigenous and culturally and linguistically diverse clients.

19 Measured as clients receiving services in disadvantaged communities.

20 Measured asclient self reports of their immediate crisis needs being met through Emergency Relief; or of
improvements in wellbeing, financial capability and financial resilience, as a result of accessing Financial
Wellbeing and Capability services.

21 Measured asclient self assessmen following access to financial counselling and capability, and/or
financial resilience services.

22 Measured according to numbers of clients from priority groups asidentified in the Financial Wellbeing
and Capability Programme Guidelines.

23 Measured as clents receiving services in disadvantaged communities.
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Programme 2.1 key performance indicators (continued)

Strengthening Communities
A Percentage and number of individuals assisted from Indigenous and culturally
and linguistically diverse backgrounds 24

A Percentage and number of individuals reporting improved skills and
confidence?s

A Percentage and number of individuals participating in education or training
activities 26

A Percentage and number of individuals satisfied with service provision 27

A Milestones and timelines specified in funding agreements for grants are met
Settlement Services

Percentage d clients with improved settlement outcomes

Percentage of clients assisted

Numbers of clients assisted by service type

Number of service instances/episodes 06 by service type

NAATI provide a high quality credentialing service supported by Members

To o Io Io Do Do

Administer the payment for the provision of fee -free language services for
eligible clients

Civil Society

A Extent of expansion of giving, volunteering and corporate social responsibility
Families and Communities Service Improvement

A Extent of st ak emmwithldadershiandraeptesestdtianc t i o
A Extent of national leadership and representation

Note: NAATI = National Accreditation Authority for Translators and Interpreters.

24 Measured as service provider self reports for all Strengthening Communities programmes.
25 Measured as client self reports under the Broadband for Seniors programme only.

26 Measured as service provider self report under the Broadband for Seniors and Volunteer Management
programmes only.

27 Measured as service provider self reports under the Broadband for Seniors, Volunteer Management and
Community Capacity building programmes only.
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Programme 2.1 key performance indicators (continued)

National Initiatives

A Percentage and number of contacts for 1800RESPECTS the National Sexual
Assault, Domestic Family Violence Counselling Service (telephone and online) &
who are women

Transition to Independent Living Allowance

A Number of young people supported by Transition to Independe nt Living
Allowance
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Programme 2.2: Paid Parental Leave

Programme 2.2 objective

To make payments to families to assist with the costs of a newborn or recently
adopted child, extend the period that parents can be away from work to spend time
with their child and support employers to attract and retain a skilled workforce.

Programme component objectives
Parental Leave Pay

To provide financial support for working parents of newborn or recently adopted
children to facilitate time off work to care for their child, enhance maternal and child
wel |l bei ng, and encourage womends wor kf

Dad and Partner Pay

To provide financial support to fathers and partners to enable them to take time off
work to bond with their child and to promote equality between men and women
and balance between work and family life.

Linked to: Personal benefits payments under this programme are delivered by the
Department of Human Services (DHS). Fo
Statements in volume 1.15B of the Social Services 2015-16 PBtatements.
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Programme 2.2 expenses

The change in programme expenses across the forward years reflects projected
changes in the economy, customer trends, indexation parameters and the impact of

policy initiatives.

Table 2.2.2: Expenses for Paid Parental Leave

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Paid Parental Leave -
communication and
evaluation ) ) 249 254 i
Special Appropriations:
Paid Parental Leave Act
2010
Dad and Partner Pay 94,448 98,287 103,120 107,363 111,391
Parental Leave Pay 1,885,679 1,968,046 1531488 1484476 1,525,684
Total programme expenses 1,980,127 2,066,333 1,634,857 1,592,093 1,637,075

Programme 2.2 deliverables

Parental Leave Pay

A The Department of Human Services either funds employers to provide Parental
Leave Pay to eligible employees, or provides Parental Leave Pay directly to
eligible parents and other persons, according to the provisions of the

Paid Parental Leave Act 2010
Dad and Partner Pay

A Dad and Partner Pay is paid by the Department of Human Services directly to
eligible fathers or partners in accordance with the Paid Parental Leave Act 2010
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Programme 2.2 key performance indicators

Parental Leave Pay

A

A

o

A

Dad and Partner Pay

A

A
A

Percentage andnumber of mothers for whom Parental Leave Pay has been paid
as a proportion of all mothers in the same year

Percentage and number of parents paid government-funded Parental Leave Pay
by employers

Percentage and number of families who have taken the full 18 weeks of Parental
Leave Pay

Agreement is in place with the Department of Human Services

Strategies are in place to ensure that requirements are fulfilled under agreements
with the Department of Human Services

Administered outlays

Percentage and number of dads and other partners who have taken the full two
weeks of Dad and Partner Pay

Agreement is in place with the Department of Human Services

Strategies are in place to ensure that requirements are fulfilled under agreements
with the Department of Human Services
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Programme 2.3: Social and Community Services

Programme 2.3 objective

To set aside funding for the i mplement
Community and Disability Services Industry Equal Remuneration Order. These
funds will be used by the Australian Government to meet its share of the pay
increases provided by the pay equity orders, including those funded through the

states and territories.

Linked to: Policy responsibility for improved access to justice in family matters
through payments for services that support resolution of family matters and
improved access for Indigenous people through payments for services that support
access to justice for Indigenous people resides with the Attorney-Generald s
Department (AGD). For more i nf oStateméniso n

Also linked to: Policy responsibility for Drug Strategy, Home Support, Mental
Health, the National Partnership Agreement Supporting National Mental Health
Reform, the National Partnership Agreement on Transitioning Responsibilities for
Aged Care and Disability Services, the National Partnership Agreement on Health
Services, the Implementation Plan for the National Perinatal Depression Initiative,
the Review Agreement in relation to the Provision of Financial Assistance by the
Commonwealth of Australia to Victoria for the Home and Community Care
Programme, and the Review Agreement in relation to the Provision of Financial
Assistance by the Commonwealth of Australia to Western Aust ralia for the Home
and Community Care Programme resides with the Department of Health (DoH). For
more information ref ®tateméents. DoH6s 2015-1
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Programme 2.3 expenses

The change in programme expenses across the forward years reflects the antipated
increase in wages and the number of organisations qualifying for Social and
Community Services supplementation payments.

Table 2.2.3: Expenses for Social and Community Services

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Special Account Expenses:
Social and Community
Services1 Fz’ay Equity Special
Account™ 204,440 261,563 319,929 381,773 447,217
Total programme expenses 204,440 261,563 319,929 381,773 447,217

! The funding for the Social and Community Services Pay Equity Special Account is directly appropriated
through the Social and Community Services Pay Equity Special Account Act 2012.

2 Includes supplementation for the Western Australian Industrial Relations Commission decision of
29 August 2013.

Programme 2.3 deliverables

A Funds are issued to eligible service providers to meet the Australian

Government 6s share of the pay increas

A Funds are issued to other government agencies to meet the Australian
Government &8s share of the pay increas

Programme 2.3 key performance indicators

A The funds appropriated to the Department are issued to meet the Australian
Government 6s share of the pay increas
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Programme 2.4: Support for the Child Care System

Programme 2.4 objective

Supports child care services so that more families can access quality child care and
early childhood learning services. The Child Care Services Support Programme
(CCSSP) incorporates a number of components and payment types which are
tailored to different types of child care in different circumstances. The programme
helps families to participate in the social and economic life of the community as it:

1 promotes and supports quality child care

9 assists services to improve access and inclusion for children with additional
needs

1 provides professional support to build the capacity of the child care sector and
increase the supply of qualified early childhood educators

91 supports the sustainability of child care for all Australian children and families
including in areas and/or under circumstances where services would not
otherwise be viable

9 develops, maintains and disseminates information to assist families to make
informed decisions about child care and the related support programmes and
services provided or funded by the Government.

The Government is committed to nationally consistent quality standards for child
care and early learning services, to provide assurance for parents who place their
children with these services. The National Partnership Agreement on the National
Quality Agenda for Early Childhood Education and Care provides for national law
and regulations that establish a National Quality Standard and implements a system
of assessment and rating of services, under the overall guidance of the Australian
Childrends Education and Care Quality
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Programme component objectives
Child Care Services Support
The main sub-elements of this administered item include:

1 Community support fi delivers improved access to child care through support for
establishment of new services and maintenance of services, especially in areas
where the market would otherwise fail to provide chi Id care services.

1 Child care quality support i aims to support children in care having stimulating,
positive experiences and interactions that will foster all aspects of their
development and promote quality care for all children in approved Australian
child care services.

9 Inclusion and professional support i promotes the inclusion of all children in
eligible child care services, by increasing the capacity of the service and the skill
level of carers and educators.

i Programme  supportii supports the development, maintenance and
dissemination of information to assist families to make informed decisions about
child care and the related support programmes and services provided or funded
by the Government.

1 Early Childhood Safety Neti will provide targeted support to genu inely
disadvantaged families through a number of specific measures that facilitate
access to quality early learning for disadvantaged and vulnerable children. Some
elements to commence on 1 July 2016 with the majority commencing 1July 2017.

Jobs, Education and Training Child Care Fee Assistance

Provides eligible parents who are income support recipients with extra financial
assistance to help with the cost of approved child care while undertaking work,
study or training activities to help them enter or ret urn to the workforce.

Long Day Care Professional Development Programme

The Long Day Care Professional Development Programme supports Child Care
Benefit approved long day care services to provide professional development for
early childhood educators. It targets known workforce shortages such as early
childhood teachers and long day care educators working in rural and remote areas.
Funding is drawn from the Early Years Quality Fund Special Account.

The National Partnership on the National Occasional Care Pr ogramme

The Australian Government has entered into agreements with Victoria and South
Australia to deliver increased access to occasional care, particularly in rural, regional
and remote areas.
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Programme component objectives (continued)
Interim Home Based Care Subsidy Programme

An interim programme to trial extending child care fee assistance to care delivered
in the <chil dds home by nanni 2046 awd rund for
two years. The time limited programme will provide greater child car e flexibility
and inform future policy decisions in relation to this type of care.

Child Care IT System to Support Child Care Reforms

The child care sector has changed sign
care IT system was developed. The tming of the child care reforms provides an
opportunity to develop a robust and technologically advanced IT system to support
the reforms and provide a solid investment for any future changes in child care and
tax and welfare arrangements. The changes alsgorovide an opportunity to enhance
the ways in which services and families interact with the child care system to reduce
red tape and streamline processes.

Child Care Payments Compliance

The department has a broad ranging child care payments compliance programme to
encourage, enforce and strengthen compliance with Family Assistance Law in the
child care sector.

The Australian Government has been concerned for some time about the escalating
growth in serious non -compliance and sharp practice in the Family Day Care sector.
The Department has strengthened its compliance approach including through:

- Reallocating existing resources to the compliance effort, including the
establishment of the Serious Non-Compliance Taskforce to deal with the
worst cases of noncompliance. Taskforce compliance actions on 59 Family
Day Care services t030 September2014 are estimated to have prevented up to
$90 million being incorrectly paid over a 12 month horizon.

- Working closely with state and territory Regulatory Authorities, a s well as
relevant Commonwealth agencies (for example, Australian Taxation Office,
Department of Human Services and the Australian Federal Police) so that
respective compliance powers can be leveraged to maximum effect against
high risk services.

- Making th ree new legislative rules to apply to Family Day Care services to
improve transparency, strengthen child safety and apply conditions
consistently across states and the Commonwealth.
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Programme component objectives (continued)

Linked to: Department of Human Services (DHS) Programme 1.1 Services to the
Communi ty. For more information refer
of the Social Services 2015-16 PBtatements.

Also linked to: Department of Health (DoH) Programme 1.3 Immunisation. For
morei nf or mati on refer Stateme@i®» Hds 2015- 16 H

Programme 2.4 expenses

The change in programme expenses across the forward years reflects the projected
changes in indexation parameters and the impact of policy initiatives.

Table 2.2.4: Expenses fo r Support for the Child Care System

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Child Care Services Support 168,320 341,613 435,882 436,466 400,029
Jobs Education and Training
Child Care Fee Assistance
(JETCCFA) 68,521 112,197 137,382 i i
Child Care Subsidy
Communications Campaign i 3,016 13,144 380 i

Special Appropriations:
Early Years Quality Fund
Special Account Act 2013
Early Years Quality Fund
(Special Appropriation) 135,000 i i i i
Special Account Expenses:
Early Years Quality Fund
Special Account 78,090 67,487 i i i
Total programme expenses 449,931 524,313 586,408 436,846 400,029
Note: Due to AAO changes of 23 December 2014, this programme was transferred to DSS from the former
Department of Education. The estimated actuals for 2014-15 represents that portion of funding for this

programme which resides with DSS. The remainder of the estimated actuals for 2014-15 are reported in
the Department of Educationand T r a i n20kb-d&Portfolio Budget Statements.
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Programme 2.4 key performance indicators

A Percentage of children in priority groups using child care services
- Indigenous children
- Children from culturally and linguistically diverse backgrounds
- Children with disability

A Extent of implementation of initiatives to improve the quality and affordability of
child care

A Number of children in child care assisted through Jobs Education and Training
Child Care Fee Assistance

A Number of parents assisted through Jobs Education and Training Child Care Fee
Assistance

A Number of child care services receiving assistance to improve access and quality
of child care & by type of assistance

A Number of families assisted through the Home Based Care Subsidy Programme

Note: No separate outcome indicator is used because the programme is an enabler that seeks to
improve the quality and affordability of child care 0 rather than directly achieving child care
outcomes for children.

106




Departmentof SocialServiceBudgetStatemets

Programme 2.5: Child Care Benefit

Programme 2.5 objective

Assists parents with the cost of approved and registered child care. The provision of
this assistance means more families are able to access quality child care services.

Programme component objectives

Child Care Benefit

Child Care Benefit (CCB)fi the payment of CCB varies depending on family income,
the number of children in care, the hours of care, and the type of child care used.
Low income families receive the highest rate of CCB.

Linked to: Department of Human Services (DHS) programme 1.1 Services to the
Communi ty. For more information refer
of the Social Services 2015-16 PBtatements.

Also linked to: Department of Health (DoH) programme 1.3 Immunisation. For
more information ref@ateméens DoHds 2015-1
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Programme 2.5 expenses

The change in programme expenses across the forward years reflects projected
changes in the economy, the number of children in care, the hours in care,
indexation parameters and the impact of policy initiatives.

Table 2.2.5: Expenses for Child Care Benefit

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Special Appropriations:
A New Tax System (Family
Assistance)(Administration)
Act 1999
Child Care Benefit 1,527,689 3,624,292 3,844,065 i i
Total programme expenses 1,527,689 3,624,292 3,844,065 ) I

Note: Due to AAO changes of 23 December 2014, this programme was transferred to DSS from the former
Department of Education. The estimated actuals for 2014-15 represents that portion of funding for this
programme which resides with DSS. The remainder of the estimated actuals for 2014-15 are reported in
the Department of Educationand T r a i n20¥5-d&Portfolio Budget Statements.

Programme 2.5 key performance indicators

A Number of families receiving Child Care Benefit
- Child Care Benefit only
- Child Care Benefit and Child Care Rebate

A Percentage of families using child care services that receive a childcare payment
(Child Care Benefit or Child Care Rebate)

A Administered outlays
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Programme 2.6: Child Care Rebate

Programme 2.6 objective

Provides additional assistance for parents who are working, training or studying
and who use approved child care and early learning services.

Programme component objectives

Child Care Rebate

Child Care Rebate (CCRYi Covers families for 50 per cent of their out-of-pocket
approved child care expenses after Child Care Benefit has been received, up to 4
maximum limit of $ 7,500 per child per year. CCR is not incometested, so working
families using approved child care can receive this assistance regardless of their
income.

Linked to: Department of Human Services (DHS) programme 1.1 Services to the
Community. For more infor mat i on refer to DHS® Budge
of the Social Services 2015-16 PBtatements.

Also linked to: Department of Health (DoH) programme 1.3 Immunisation. For
more information ref ®ateméents. DoH6s 2015-1
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Programme 2.6 expen ses

The change in programme expenses across the forward years reflects projected
changes in the economy, child care utilisation, indexation parameters and the impact
of policy initiatives.

Table 2.2.6: Expenses for Child Care Rebate

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Special Appropriations:
A New Tax System (Family
Assistance)(Administration)
Act 1999
Child Care Rebate 1,490,027 3,537,559 3,987,635 i i
Total programme expenses 1,490,027 3,537,559 3,987,635 T I

Note: Due to AAO changes of 23 December 2014, this programme was transferred to DSS from the former
Department of Education. The estimated actuals for 2014-15 represents that portion of funding for this
programme which resides with DSS. The remainder of the estimated actuals for 2014-15 are reported in
the Department of Educationand T r a i n20Ib-d&Portfolio Budget Statements.

Programme 2.6 key performanc e indicators

A Number of families receiving Child Care Rebate
- Child Care Rebate only
- Child Care Benefit and Child Care Rebate

A Percentage of families using child care services that receive a child care payment
(Child Care Benefit or Child Care Rebate)

A Administered outlays
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Programme 2.7: Child Care Subsidy

Programme 2.7 objective

From 1 July 2017 a new Child Care Subsidy (CCS) will provide assistance to meet
the cost of child care for parents engaged in work, training, study or other
recognised activity.

Programme component objectives

The new Child Care Subsidy will replace the Child Care Benefit and Child Care
Rebate. The amount of subsidy will vary by income levels and type of child care
used, with greater assistance to low and middl e income families.

Table 2.2.7: Expenses for Child Care Subsidy

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000

Annual expenses
Child Care Subsidy i i i 10,003,312 11,017,640
Total programme expenses T ) T 10,003,312 11,017,640

Programme 2.7 key performance indicators

A Number of families receiving Child Care Subsidy

A Percentage of families using child care services that receive the Child Care
Subsidy

A Administered outlays
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Programme 2.8: Programme Support for Outcome 2

Programme 2.8 objective

To provide departmental funding for the annual operating costs of DSS to achieve
agency outcomes.

Table 2.2.8: Expenses for Programme  Support for Outcome 2

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000

Annual departmental expenses
Programme support 207,817 262,774 249,364 222,724 217,635
Expenses not requiring

appropriation in the budget

year' 17,513 26,189 25,843 22,606 17,856

Total programme expenses 225,330 288,963 275,207 245,330 235,491

Departmental appropriation items and totals, by Outcome are indicative estimates and may change in the
course of the Budget year as government priorities change.

'6 E x p e nosreqeiring appropriation in the Budget y e aisrnade up of depreciation, amortisation and
makegood expenses.

Programme 2.8 deliverables

A Total departmental funding for Outcome 2

Programme 2.8 key performance indicators

A Total departmental funding for Outcome 2
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Outcome 3: Ageing and Aged Care

Improved wellbeing for older Australians through targeted support, access to quality
care and related information services.

Outcome 3 strategy

Australiads population continues to grow and the
or over is projected to more than double by 2055 compared with today.

This means that Australia will need an aged care system for the future that is
sustainable and affordable while also delivering high quality, world class care.

In 201516, the Department will focus on delivering a more consumer -driven,
market-based aged care system with more streamlined regulation. From July 2015, all
home care packages will be delivered on a Consumer Directed Care basis delivering
greater consumer choice and control, and enabling support options beyond those
traditionally funded.

The Commonwealth Home Support Programme (CHSP) will be established to help
older people stay independent and in their homes and communities for longer. The
CHSP will streamline entry level support with an increased focus on wellness and
reablement.

The Department will significantly enhance My Aged Care from July 2015 so that it
becomes the gateway for all aged care information and services. My Aged Care will
improve consumer choice by creating a central point of information for older people,
their families and carers. People will be assessed for services in a cosistent and
holistic manner and access to services that meet their needs will be provided. Never
before has there been this level of information and planning tools to help people
prepare for aged care.

The Department will implement further changes announce d in the 2015-16 Budget to:

1 Commence work to significantly change the way that home care services
are delivered, with benefits to both consumers and aged care providers. In
the future, funding will follow the consumer, rather than be allocated to
individua | providers. This will build on the benefits of Consumer Directed
Care and provide genuine choice for consumers in deciding who provides
their care, as well as flexibility to change their provider. These changes
will also reduce the regulatory burden on pr oviders

1 Consult with the aged care sector on options for creating a single
integrated care at home programme, combining CHSP and the home care
packages programme, to begin from 2018. This will make the aged care
system easier for consumers to understand ard further reduce regulation
and red tape for providers.
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1 Establish a new form of short-term restorative care to support older
Australians to remain living at home longer. This programme will build
on the success of the current Transition Care Programme.

1 Consult with the aged care sector regarding the establishment of a single
consolidated and streamlined quality framework for all aged care services,
and options for establishing a market for quality assessment in aged care.
This will clarify expectations f or consumers and streamline existing
quality regulation for providers, supporting industry to meet the
increasing demand for care. As a first step, current cost recovery
arrangements for accreditation services provided by the Australian Aged
Care Quality A gency to residential aged care providers will be expanded.

1 Make the Aged Care Complaints Scheme independent by transferring the
complaints powers of the Secretary of DSS to the existing Aged Care
Commissioner from 1 January 2016. This will ensure there isa robust and
independent safety net to resolve concerns about the quality of care and
services.
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Outcome expense statement

Table 2.3 provides an overview of the total expenses for Outcome 3, by programme.

Table 2.3: Budgeted expenses for Outcome 3

2014-15 2015-16
Estimated Estimated
Outcome 3: Ageing and Aged Care actual expenses
expenses
$'000 $'000
Programme 3.1: Access and Information
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 133,826 129,371
Special Accounts T i
Total for Programme 3.1 133,826 129,371
Programme 3.2: Home Support
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 1,641,069 1,640,574
Special Accounts i i
Total for Programme 3.2 1,641,069 1,640,574
Programme 3.3: Home Care
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 500 1,363
Special appropriations 1,363,533 1,529,550
Total for Programme 3.3 1,364,033 1,530,913
Programme 3.4: Residential and Flexible Care
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 217,448 208,098
Expense adjustments (88,385) (67,087)
Special appropriations 9,554,207 10,019,775
Total for Programme 3.4 9,683,270 10,160,786
Programme 3.5: Workforce and Quality
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 104,497 103,415
Total for Programme 3.5 104,497 103,415
Programme 3.6: Ageing and Service Improvement
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 94,542 110,648
Special appropriations 83,525 99,513
Total for Programme 3.6 178,067 210,161
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Table 2.3: Budgeted expenses and resources for Outcome 3 (continued)

2014-15 2015-16
Estimated Estimated
Outcome 3: Ageing and Aged Care actual expenses
expenses
$'000 $'000
Programme 3.7: Programme Support for Outcome 3
Departmental expenses
Departmental appropriation* 209,094 201,742
Expenses not requiring appropriation in the budget year® 17,621 20,106
Total for Programme 3.7 226,715 221,848
Outcome 3 Totals by appropriation type
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 2,191,882 2,193,469
Expense adjustments (88,385) (67,087)
Special appropriations 11,001,265 11,648,838
Special Accounts T )
Departmental expenses
Departmental appropriation* 209,094 201,742
Expenses not requiring appropriation in the budget year® 17,621 20,106
Total expenses for Outcome 3 13,331,477 13,997,068
2014-15 2015-16
Average staffing level (number) 1,094 1,112

Note: Departmental appropriation splits and totals are indicative estimates and may change in the course of the
Budget year as government priorities change.

! Departmental Appropriation combines 6 Or d iamnaat sgrvices (Appropriation Bill No. 1 )add 6 Re v efrorn e
independent sources (s7 4) 6 .

26 E x p e mosreqairing appropriation in the Budget y e aisrnade up of depreciation, amortisation and makegood
expenses.

116



Departmentof SocialServiceBudgetStatemets

Contributions to Outcome 3: Ageing and Aged Care

Programme 3.1: Access and Information

Programme 3.1 objective

Provide equitable and timely access to aged care assessments and make it easier fq
older people to find aged care services andinformation.

Programme component objectives

Making it easier to find services 8 My Aged Care

My Aged Care provides information on aged care, as well as conducting nationally
consi stent assessments of clients® age
providers. My Aged Care assists older people, their families and carers to access
consistent information on the aged care system and services.

Provide equitable and timely access to aged care assessments

Aged Care Assessment Teams (ACATS) provide aged cae assessments to people
requiring aged care services under the Aged Care Act 1997 From 1 July 2015,
Regional Assessment Service organisations will assess the aged care needs of peopl
requiring lower intensity services available under the Commonwealth Hom e
Support Programme.
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Programme 3.1 expenses

The change in programme expenses across the forward years reflects the projected
changes in indexation parameters and the impact of policy initiatives, including
from 2015-16 onwards the expanded operation of the My Aged Care Contact Centre
and the new operation of the Regional Assessment Service.

Table 2.3.1: Expenses for Access and Information

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000

Annual administered

expenses:

Access and Information 133,826 129,371 144,012 149,266 149,895
Total programme expenses 133,826 129,371 144,012 149,266 149,895

Programme 3.1 deliverables

A Establishment and operation of My Aged Care systems and workforce capable of
providing aged care information, conducting needs based assessments and
making referrals for services

A Aged Care Assessment Programme (ACAP) and Regional Assessment Service
organisations training re sources reflect current programme operation and enable
consistent decision making

Access and Information quantitative deliverables targets 28

2014-15 2015-16 2016-17 2017-18 2018-19

Estimated Budget Forward Forward Forward

actual estimate estimate estimate

Number of calls made to the 110,000 382,600 420,800 462,900 509,200

My Aged Care Contact Centre

Average number of unique
visitors per month to the My 110,000 121,000 131,000 146,400 161,000
Aged Care website

28 Targets have been changed from the 201415 Portfolio Additional Estimates Statements to reflect updated
forecasts.

118



Departmentof SocialServiceBudgetStatemets

Programme 3.1 key performance indicators 2°

A ACAP data is maintained to a high level of accuracy and is provided within the
specified timeframe by the State and Territory governments to the Australian
Government

™

Extent of consumer satisfaction with My Aged Care Contact Centre service

™

Extent of consumer satisfaction with My Aged Care website service

b

My Aged Care assessment workforce (Contact Centre, Regional Assessment
Service organisations and Aged Care Assessment Teams (ACATSs)) to complete
mandatory training prior to undertaking scree ning and assessment through
My Aged Care

Access and Information quantitative key performance indicator targets

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate

Percentage of high priority
ACAT assessments completed 85% 85% 85% 85% 85%
within 48 hours of referral

Number of new client

) S na 183,800 202,200 222,400 244,700
registrations

Number of assessments

completed on My Aged Care® na 459,300 505,300 555,800 611,400

! The description of this indicator has changed from the 2014-15 Portfolio Additional Estimates Statements to
clarify it is specific to ACAT assessments.

2 New indicator for My Aged Care function which commences 1 July 2015.

% New indicator for My Aged Care function which commences 1 July 2015. Includes ACAT and Regional
Assessment Service organisation assessments.

29 Key performance indicators (KPIs) have been changed from the 201415 Portfolio Additional Estimates

Statements. The peviously reportedquant i t ati ve key performance indicator o6Perce
meet National Minimum Training Standards and complete national training resources relevant to their
roles and responsibiliti eqdnttdiie key pedoemmance irdrdtac e d Mpy Agbd non

Care assessment workforce (Contact Centre, Regional Assessment Service organisations and ACATg)
complete mandatory training prior to undertaking assessment throughMy Aged. Car e d
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Programme 3.2: Home Support

Programme 3.2 objective

Provide high quality support, at a low intensity on a short -term or on-going basis, or
higher intensity services delivered on a short term episodic basis to frail older

people (65years and over or 50years and over for Aboriginal and Torres Strait
Islander people) to maximise their independence at home and in the community for

as long as they choose or are able to do so.

Support frail older people through the delivery of planned respite activities which
allow carers to take a break from their usual caring responsibilities.

From 1 July 2015, the Commonwealth Home Support Programme will commence
and incorporate a range of programmes including the Commonwealth Home and
Community Care (HACC) Programme.

Linked to: this Programme includes National Partnership P ayments for basic
community care maintenance and support (for Victoria and Western
Australia). National Partnership Payments are paid to state and territory
governments by the Treasury as part of the Federal Financial Relations Framework
under Programme 1.9:National Partnership Payments to the States. For more
information refer to StdementBr easuryds 20
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Programme 3.2 expenses

The change in programme expenses across the forward years reflects the projected
changes in indexation parameters and the impact of policy initiatives as well as the
transfer of carer support funding to Outcome 5 as part of the new integrated plan for
carer support services.

Table 2.3.2: Expenses for Home Support

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000

Annual administered

expenses:

Home Support 1,641,069 1,640,574 1,701,436 1,764,220 1,859,576
Total programme expenses 1,641,069 1,640,574 1,701,436 1,764,220 1,859,576
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Programme 3.2 deliverables
A Continuity of services in programmes being incorporated into the
Commonwealth Home Support Programme

A Regular stakeholder consultation on the management of the new Commonwealth
Home Support Programme through formal and informal mechanisms

A Funding agreements established with providers for the delivery of
Commonwealth Home Support Programme services

Home Support quantitative deliverables targets

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate

Number of older people
receiving Commonwealth 511,378 556,136 568,117 thba tha
Home Support services®

! Commonwealth HACC Programme transitions to the Commonwealth Home Support Programme from
1 July 2015.

Programme 3.2 key performance indicators

A Commonwealth Home Support services delivered by contracted service
providers to support frail older people and their carers to get the services they
need to remain at home

Home Support quantitative key performance indicator targets

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
Number of Commonwealth
Home Support older clients ] ) ]
receiving services as a 087 ¢ 08 7! 087! tba tba
percentage of the target
population®

' The Commonwealth Home Support Programme commences on 1 July 2015 and will incorporate a range of
programmes including the Commonwealth HACC programme.
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Programme 3.3: Home Care

Programme 3.3 objective

Provide coordinated packages of serviec
needs including care services, support services, clinical services and other services tg
support older people to remain living at home.

Linked to: this programme includes National Partnership Payments for Specialist
Disability Services. National Partnership Payments are paid to state and territory
governments by the Treasury as part of the Federal Financial Relations Framework
under Programme 1.9: National Partnership Payments to the States. For more
information refer l6PBStatereentsr easuryods 20

Department of Human Services (DHS) administers payments to aged care providers
and income testing for care recipients. For more information referto DHS & Bu
Statements in volume 1.15B of the Social Services 2015-16 PRatements.

Programme 3.3 expenses

The change in programme expenses across the forward years reflects projected
allocation of Home Care Packages, projected indexation parametersand the impact
of policy initiatives.

Table 2.3.3: Expenses for Home Care

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Home Care 500 1,363 i i i
Special Appropriations:
Aged Care Act 1997
Home Care Packages 1,363,533 1,529,550 1,729,694 1,954,042 2,250,251
Total programme expenses 1,364,033 1,530,913 1,729,694 1,954,042 2,250,251
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Programme 3.3 deliverables

A All Home Care Packages are delivered on a consumerdirected care basis

A Consumers and providers are supported to adopt consumer-directed care
approaches

Home Care quantitative deliverables targets

2014-15 2015-16 2016-17 2017-18 2018-19

Estimated Budget Forward Forward Forward

actual estimate estimate estimate

Number of new Home Care 6,653 tha tha tha tha

Packages allocated"

! The estimate for the 2015-16 budget year will be determined following the release of the 2015 Aged Care
Approvals Round (ACAR). Forward year estimates will be determined following respective future year
ACARs.

Programme 3.3 key performance indicators

A Home Care providers continue to deliver services

Home Care quantitative key performance indicator targets

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate

Number of operational Home
Care Packages at end of 66,149 tba tba tba tba
financial year*

! The estimate for the 2015-16 budget year will be determined following the June 2015 stocktake. Forward
year estimates will be determined following respective future year stocktakes.
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Programme 3.4: Residential and Flexible Care

Programme 3.4 objective

Residential aged care provides a range of care options and accommodation for older
people who are unable to continue living independently in their own homes.

Flexible care caters to the needs of older people, in either a residential or home care|
setting, who may require a different approach than that provided through
mainstream residential and home care options.

Programme component objectives

Residential and Flexible Care

Provide high quality and sustainable residential aged care on both a permanent and
respite basis to older people who are unable to remain living at home. Care ranges
from personal care to assist with activities of daily living through to nursing care on
a 24 hour basis.

Support older people to improve their capacity to stay inde pendent and in their
homes longer by establishing a new short-term restorative care programme to allow
aged care providers to develop and offer a range of innovative models of care. This
programme will incorporate the current Transition Care Programme tha t assists
older people to return home after a hospital stay, rather than enter residential aged
care.

Support the delivery of culturally appropriate aged care services to older Aboriginal
and Torres Strait Islander peoples through the National Aboriginal a nd Torres Strait
Islander Flexible Aged Care Programme.

Support small regional and remote communities to deliver flexible and integrated
health and aged care services through the Multi-Purpose Services Programme, a
joint initiative of the Australian Govern ment and State and Territory governments.
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Programme component objectives (continued)

Accommodation Payment Guarantee Scheme

Repay residents an amount equal to the refundable accommodation payment
balance owed to them by an approved provider, including outstanding interest, if an
approved provider is insolvent and fails to refund one or more outstanding
refundable accommodation payment balances.

Linked to: Department of Human Services (DHS) administers payments to aged care
providers and means testing fo r residents. For mor e
Budget Statements in volume 1.15B of the Social Services 2015-16 PRatements.

Also linked to: Department of Veterans Affairs (DVA) has responsibility for
Community Care and Support. For more information re f er t o DVA
PB Statements.
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Programme 3.4 expenses

The change in programme expenses across the forward years reflects projected
allocation of Residential Aged Care Places, projected indexation parameters and the
including the redirection of funding formally allocated

to the Dementia and Severe Behaviours Supplement to Programme3.6, and changes

impact of policy initiatives,

to Pre-Entry Leave arrangement.

Table 2.3.4: Expenses for Residential and Flexible Care

Annual administered
expenses:
Residential and Flexible
Care

Zero Interest Loans
- appropriation
- expense adjustment
Special Appropriations:
Aged Care Act 1997
Flexible Care Subsidies

Residential Care Subsidies

Aged Care (Bond Security)
Act 2006

Accommodation Bond
Guarantee Scheme

Total programme expenses

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
100,591 109,358 109,086 102,087 102,088
116,857 98,740 37,040 i T
(88,385) (67,087) (21,387) T T
420,383 407,264 424,691 452,395 485,969
9,125,171 9,612,511 10,147,251 10,776,034 11,476,177
8,653 i i i i
9,683,270 10,160,786 10,696,681 11,330,516 12,064,234
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Programme 3.4 deliverables

A Competitive Aged Care Approvals Round

A Expansion of the National Aboriginal and Torres Strait Islander Flexible Aged

Care Programme

Residential and Flexible Care quantitative deliverables targets

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
Number of flexible places
available for Aboriginal and
Torres Strait Islander peoples
through the National Aboriginal 800 850 850 850 850
and Torres Strait Islander
Flexible Aged Care
Programme
Number of operational short-
term restorative care places 4,000 4,000 4.200 4.475 4,825

(including transition care
places)

Programme 3.4 key performance indicators

A All new residential Aged Care Places allocated

A All new flexible places for the National Aboriginal and Torres Strait Islander
Flexible Aged Care Programme allocated

Residential and Flexible Care quantitative key performance indicator targets

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
Number of operational
Residential Aged Care places 189,293 tba tha tba tba
at end of financial year"
Number of operational short-
term restorative care places 4,000 tha tha tha tha
(including transition care
places) at end of financial year
Number of operational Multi-
purpose Services places at 3,525 tba thba tba tba
end of financial year
Number of places available for
Aboriginal and Torres Strait 739 tba tba tba tba

Islander Flexible Aged Care
Programme

! The estimate for the 2015-16 budget year will be determined following the June 2015 stocktake. Forward

year estimates will be determined following respective future year stocktakes.
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Programme 3.5: Workforce and Quality

Programme 3.5 objective

To ensure the availability of a skilled workforce, empower consumers and ensure
high quality of care to recipients of aged care services.

Programme component objectives

Improving Workforce Sustainability

Re-design the Aged Care Workforce Development Fund to support the delivery of
quality aged care through streamlining workforce initiatives and supporting the

aged care workforce in caring within a consumer led market, in consultation with
the aged care sector and other stakeholders.

Empowering Consumers

Provide advocacy for older Australians and promote their rights within the aged
care sector through the National Aged Care Advocacy Programme, with an
emphasis on rural and remote communities and special heeds groups.

Support volunteer visitors to care recip ients of residential aged care and home care
through the Community Visitors Scheme with a focus on addressing social isolation
in special needs groups.

Promoting Quality

Work with the sector to develop a new unified quality framework comprising a
single set of outcome based quality standards spanning the industry; differentiation
of performance against the standards to assist providers, consumers, and better
targeting of regulatory monitoring; and competition in the provision of accreditation
services.

Implement quality indicators for residential aged care during 2015 -16 and develop
quality indicators for home care. Quality indicators will improve the information
available for providers to drive quality in their services and consumers to inform
choice of srvice provider.

Assist aged care providers to understand their responsibilities under the Aged Care
Act 1997and promote voluntary compliance.
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Programme 3.5 objective (continued)

Monitoring, including through complaints resolution, to confirm appr oved
providers provide appropriate care to care recipients, meet their financial
obligations and submit claims consistent with Aged Care Funding Instrument
requirements. From 1 January 2016, complaints resolution will be the responsibility
of the Aged Care Commissioner, making the process independent from other
government policy, funding and regulatory activities.

Taking risk based regulatory action where required to protect the health, welfare or
interests of care recipients.

Linked to: Payments under this programme for the Aged Care Education and
Training Incentives Programme are delivered by the Department of Human Services
(DHS) . For more information refer to [
the Social Services 2015-16 PBtatements.

Programme 3.5 expenses

The change in programme expenses across the forward years reflects projected
indexation parameters and the impact of policy initiatives, including the
establishment of the Aged Care Workforce Development Fund.

Table 2.3.5: Expenses for Workforce and Quality

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000

Annual administered

expenses:

Workforce and Quality 104,497 103,415 104,831 104,484 104,800
Total programme expenses 104,497 103,415 104,831 104,484 104,800

130



Departmentof SocialServiceBudgetStatemets

Programme 3.5 deliverables

A Continuing uptake of new models of Community Visitors Scheme

A Timely and effective resolution of complaints through the Aged Care Complaints
Scheme

Workforce and Quality quantitative deliverables targets

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate

Number of annual reviews of
Aged Care Funding Instrument
funding claims to ensure
residents are correctly funded

20,000 20,000 20,000 20,000 20,000

Percentage of complaints
finalised by the Aged Care
Complaints Scheme within
90 days

79% 80% 81% 82% 82%

Percentage of complaints
resolved by the Aged Care
Complaints Scheme at early
resolution

64% 64% 64% 64% 64%

Percentage of General

Purpose Financial Reports

submitted by approved 100% 100% 100% 100% 100%
providers reviewed to assess

financial risk

Percentage of detailed risk
assessments completed for
residential aged care approved
providers assessed as having
a financial risk at the highest
level'

100% 100% 100% 100% 100%

' The description of this target has been modified from the 2014-2015 Portfolio Additional Estimates
Statements to clarify the meaning only.
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Programme 3.5 key performance indicators

A Satisfaction with the operation of the Aged Care Complaints Scheme

A Extent to which the Department has taken appropriate action against approved
providers to address serious non-compliance that threatens the health, welfare or
interests of care recipients

A Extent to which the Department has taken appropriate action to identify and
respond to provider financial risks where those risks have been assessed as being
at the highest level.

Workforce and Quality quantitative key performance indicator targets

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
Percentage of occasions
where the Department has
taken appropriate action
against approved providers to 100% 100% 100% 100% 100%

address serious non-
compliance that threatens the
health, welfare or interests of
care recipients
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Programme 3.6: Ageing and Service Improvement

Programme 3.6 objective

To enable the Australian Government to better support activities that promote
healthy and active ageing, to better respond to existing and emerging challenges
including dementia care and to better support services targeting Aboriginal and
Torres Strait Islander peoples and people from diverse backgrounds.

Programme component objectives

Ageing and Service Improvement

The Aged Care Service Improvement and Healthy Ageing Grants fund will be
redesigned to become the Dementia and Aged Care Services Fund. The new fund
will support activities that target sick and frail older people, including those
experiencing dementia or who have diverse social and cultural needs. It will also
enable better support services targeting Aboriginal and Torres Strait Islander
people.

Under this Programme the Department funds a range of programmes that support
the needs of people with dementia, their families, carers and aged care services
which provide them with care. Following the Analysis of Dementia Programmes,
the Department expects to be ableto improve the national coordination, alignment
and effectiveness of these programmes. Complementing this, the new Severe
Behaviour Response Teams will begin providing assistance to aged care residents
exhibiting extreme behaviours.

Support for a diverse community

In 201516, the Department will work with stakeholders to continue to implement
the strategic goals of the National Lesbian, Gay, Bisexual, Transgender and Intersex
Ageing and Aged Care Strategy and the National Ageing and Ageing Care Strategy
for People from Culturally and Linguistically Diverse backgrounds.

Continence Aids Payment Scheme

To provide financial support to eligible Australians with permanent and severe
incontinence to assist them in managing their continence needs.

Linked to: Payments under this programme for the Continence Aids Payment
Scheme are delivered by the Department of Human Services (DHS). For more
information refer to DHS® Budget State
2015-16 PBStatements.

Also linked to: Programme 5.2: National Disability Insurance Scheme.
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Programme 3.6 expenses

The change in programme expenses across the forward years reflects projected
indexation parameters and the impact of policy initiatives, including the
establishment of the Dementia and Aged Care Services Fund and Severe Behaviour
Response Teams, as well as the transfer of carer support funding to Outcome 5 as
part of the new Integrated Plan for Carer Support Services.

The change in expenditure under this Programme is partly due to the redirection of
$54.5 million from Programme 3.4 to establish new Severe Behaviour Response
Teams (SBRT). SBRTSs will be made up of a workforce of clinical experts tasked with
providing timely and expert advice to residential aged -care providers. These teams
will visit residents exhibiting extreme behaviours, assess the cause and advise care
staff on how to best care for the resident. SBRTs will work closely with the existing
Dementia Behaviour Management Advisory Services in each state and teritory.

Table 2.3.6: Expenses for Ageing and Service Improvement

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Ageing and Service
Improvement 94,542 110,648 121,157 105,162 105,903
Special Appropriations:
National Health Act 1953 -
section 12
Continence Aids Payment
Scheme 83,525 99,513 116,659 134,622 153,527
Total programme expenses 178,067 210,161 237,816 239,784 259,430

Programme 3.6 deliverables

A Funding will be available under the Dementia and Aged Care Services Fund
A Activities and projects that improve the lives of people with dementia are
delivered, including as part of Severe Behaviour Response Teams

A Projects to support older Aboriginal and Torres Strait Islander people and
services that provide care to this group are delivered, including grants of capital
assistance
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Programme 3.6 key performance indicators

A Extent of implementation of service system improvement initiatives to better
support older people from diverse backgrounds and with special needs

Ageing and Service Improvement quantitative key performance indicator targets

2014-15
Estimated
actual

2015-16
Budget

2018-19
Forward
estimate

2016-17
Forward
estimate

2017-18
Forward
estimate

Number of service episodes
delivered by Dementia
Behaviour Management
Advisory Services clinicians
that support aged care staff,
healthcare professionals and
family carers to improve their
care of people with
behavioural and psychological
symptoms of dementia

6,500 6,800

Number of service episodes
delivered by Severe Behaviour na 2,200
Response Team*

7,100 7,500 7,900

2,450 2,550 2,650

1This is a recently implemented initiative and has no target information for 2014-2015.
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Programme 3.7: Programme Support for Outcome 3

Programme 3.7 objective

To provide departmental funding for the annual operating costs of DSS to achieve

agency outcomes.

Table 2.3.7: Expenses for Programme

Support for Outcome 3

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual departmental
expenses:
Programme support 209,094 201,742 185,762 175,456 176,272
Expenses not requiring
appropriation in the budget
year' 17,621 20,106 19,251 17,809 14,461
Total programme expenses 226,715 221,848 205,013 193,265 190,733

Departmental appropriation items and totals, by Outcome are indicative estimates and may change in the
course of the Budget year as government priorities change.

16 E x p e nosreqeiring appropriation in the Budget y e aisrniade up of depreciation, amortisation and

makegood expenses.

Programme 3.7 deliverables

A Departmental funding is expended to achieve agency outcomes

Programme 3.7 key performance indicators

A Total departmental funding for Outcome 3
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Outcome 4: Housing

Increased housing supply, improved community housing and assisting individuals
experiencing homelessness through targeted support and services.

Outcome 4 strategy

Safe and secure housing is a fundamental pillar of an inclusive and productive society.
Social and affordable housing policies play a pivotal role in the national economy,
contributing to social and economic participation. The Department works closely with
the states and territories to deliver policy on social and affordable housing and
homelessness, and by providing low and moderate income Australians with rental
assistance.

The Australian Government provides funding of approximately $1.3 billion annually
to the states and territories through the National Affordable Housing Specific Purpose
Payment (NAHSPP) under the National Affordable Housing Agreement (NAHA). The
NAHA is supported by the National Partnership Agreements on Homelessnhess
(NPAH).

The Austral i an Governmentds commitment to supporting p
at risk of homelessness, continues through an investment of up to $115 million per

year for two years (201516 and 201617) into the NPAH, to be matched by the states

and territories. This will enable critical homelessness services to continue to support

some of Australiafds most vulnerable people, with
of domestic violence.

The Australian Government is continuing to provide support for housing and
homelessness research through funding provided to the Australian Housing and
Urban Researchinstitute (AHURI) in 201516 and 201617.

The National Rental Affordability Scheme (NRAS) aims to increase the supply of
affordable rental housing for households on low to moderate incomes.

The Department is a key source of policy advice in the areas of housing and
homelessness. This advice helps inform government responses to current and future
challenges including how to improve housing affordability for all Austra lians o
renters, home owners and home buyers. In 201516, the Department is actively
engaged in supporting the white papers on Reform of the Federation and Taxation
because both reviews will inform the future roles, responsibilities and policy settings

whi ch impact housing and homelessness.
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Outcome expense statement

Table 2.4 provides an overview of the total expenses for Outcome 4, by programme.

Table 2.4: Budgeted expenses for Outcome 4

2014-15 2015-16
Estimated Estimated
Outcome 4: Housing actual expenses
expenses
$'000 $'000
Programme 4.1: Housing and Homelessness
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 2,839 1,339
Total for Programme 4.1 2,839 1,339
Programme 4.2: Affordable Housing
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 64,790 72,232
Total for Programme 4.2 64,790 72,232
Programme 4.3: Programme Support for Outcome 4
Departmental expenses
Departmental appropriation* 21,093 20,490
Expenses not requiring appropriation in the budget year? 1,777 2,042
Total for Programme 4.3 22,870 22,532
Outcome 4 Totals by appropriation type
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 67,629 73,571
Departmental expenses
Departmental appropriation® 21,093 20,490
Expenses not requiring appropriation in the budget year? 1,777 2,042
Total expenses for Outcome 4 90,499 96,103
2014-15 2015-16
Average staffing level (number) 110 113

Note: Departmental appropriation splits and totals are indicative estimates and may change in the course of the
Budget year as government priorities change.

! Departmental Appropriation combines 6 Or d iamnaat sgrvices (Appropriation Bill No. 1 )add 6 Re v efrorn e
independent sources (s7 4) 6 .

26 E x p e mosrequeiting appropriation in the Budget y e aigrnéade up of depreciation, amortisation and makegood
expenses.
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Contributions to Outcome 4: Housing

Programme 4.1: Housing and Homelessness

Programme 4.1 objective

To provide support for housing and homelessness research which will build the
evidence base for effective policy that addresses homelessness and housing
affordability over the long term.

Linked to: Payments under the National Affordable Housing Agreement and the
National Partnership Agreement on Homelessness are made by the Treasury.
Formor e information refer (t(Satenteht® Tr easur

Programme 4.1 expenses

As announced in the policy decision Strengthening the Constitutional basis for
Commonwealth Spending, programme expenses are reduced across all years and
will cease from 1 July 2016.

2.4.1: Expenses for Housing and Homelessness

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
Housing and Homelessness
Service Improvement and
Sector Support 2,839 1,339 1,360 T ]
Total programme expenses 2,839 1,339 1,360 T ]

Programme 4.1 deliverables

A Research andevidence-based policy advice to the Government on housing and
homelessness issues

Programme 4.1 key performance indicators

A Development of an evidence base on housing and homelessness
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Programme 4.2: Affordable Housing

Programme 4.2 objective

To improve the supply of affordable rental housing to low and moderate income
households.

Programme component objectives

National Rental Affordability Scheme

The National Rental Affordability Scheme (NRAS) offers financial incentives to the
business secto and community organisations to build and rent dwellings to low and
moderate income households, at a rate that is at least 20 per cent below market rates.

The scheme aims to increase the supply of new affordable rental housing for low
and moderate income households.

Linked to: Annual incentives under the National Rental Affordability Scheme that
are provided by tax offsets are delivered by the Australian Taxation Office. For more
information refer to StademenlBr easuryods 20

Also linked to: Department of Human Services (DHS) Programme 1.1 Services to the
Community 6 Soci al Security and Wel fare. F
Budget Statements in volume 1.15B of the Social Services 2015-16 PRatements.

140




Departmentof SocialServiceBudgetStatemets

Programme 4.2 expenses

The change in expenses across the financial years reflects the projected delivery of]
dwellings by approved participants.

The NRAS provides annual financial incentives to the business sector and
community organisations to build and rent dwellings to low and mo derate income
households at 20 per cent or more below market rates. The incentive is delivered
through either cash payments by DSS or refundable tax offsets. The NRAS
refundable tax offsets are delivered through the Australian Taxation Office and are
not part of the DSS Budget.

Table 2.4.2: Expenses for Affordable Housing

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
National Rental Affordability
Scheme 64,790 72,232 81,749 84,211 84,851
Total programme expenses 64,790 72,232 81,749 84,211 84,851

Programme 4.2 deliverables

National Rental Affordability Scheme

A Provide NRAS incentives in accordance with statutory criteria so NRAS
dwellings are made available at reduced rents for eligible low and moderate
income households

Programme 4.2 key performance indicators

A Timely provision of incentives for eligible NRAS dwellings
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Programme 4.3: Programme Support for Outcome 4

Programme 4.3 objective

To provide departmental funding for the annual operating costs
agency outcomes.

of DSS to achieve

Table 2.4.3: Expenses for Programme Support for Outcome 4

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual departmental
expenses:
Programme support 21,093 20,490 19,397 18,235 17,910
Expenses not requiring
appropriation in the budget
year' 1,777 2,042 2,010 1,851 1,469
Total programme expenses 22,870 22,532 21,407 20,086 19,379

Departmental appropriation items and totals, by Outcome are indicative estimates and may change in the

course of the Budget year as government priorities change.

16 E x p e nosreqeiring appropriation in the Budget y e aisrniade up of depreciation, amortisation and

makegood expenses.

Programme 4.3 deliverables

A Departmental funding is expended to achieve agency outcomes

Programme 4.3 key performance indicators

A Total departmental funding for Outcome 4
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Outcome 5: Disability and Carers

Improved independence of, and participation by, people with disability, including
improved support for carers, by providing targeted support and services.

Outcome 5 strategy

It is essential that people with disability and carers receive an adequate standard of
living, improved capacity to participate economically and socially, and support to
manage resources and lifetransitions.

A range of services and payments, induding concessions, are provided for people with
disability.

The Department will continue to work with the states and territories to implement the

National Disability Strategy 2010-2020, which provides a 10year national policy

framework for all levels of government to improve the lives of people with disability.

The Strategyds second i mpl ement 2118, awill bep | a n, Dri v
delivered in 2015.

In 201516, a newly funded peak structure, the Australian Cross Disability Alliance
and National Disa bility Services, will represent the views of people with disability and
the service providers who support them, to the Australian Government through better
coordinated and collaborative advice on issues that impact people with disability. In
the future Ann ual National Disability Minister Forums will be held with disability and
carer stakeholders to discuss implementation of the National Disability Strategy, and
other sector forums and time-limited groups will be established as necessary to
address issues &cing the sector, including progressing the National Disability
Insurance Scheme (NDIS).

The Department will continue to work with states and territories on planning the
transition to full scheme NDIS from 2016-17 and to support the ongoing trials of the
NDIS across Australia. The NDIA will begin development of its new Information,
Communications and Technology (ICT) system to support the transition to full scheme
NDIS; so that the ICT can scale up from supporting less than 20,000 people at the end
of 201415 to 460,000 by 20120.

The Budget also includes funding for the Common\
transition in the Penrith and Blue Mountains area for 2,000 people from July 2015.

The Department will implement an holistic and integrated national pl an for carers to

support them with opportunities to participate fully in work, family and community
life.
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The support pl ands purpose wil/ be to outline
and sustain the vital work of unpaid carers. A key priority will be to streamline and
better coordinate carer support services.

The Young Carer Bursary Programme assists young carers aged 25 years and under to
continue to study and relieve the financial pressure for them to undertake part -time
work in addition to their educational and caring responsibilities. The Young Carer
Bursary Programme will run over a period of three years. There will be 150 bursaries
offered annually, each valued at up to $10,000. The first bursary payments were made
in February 2015, in time to support the 2015 academic year.

On 30 March 2015, the Australian Government announced further funding of $500,000
to deliver an additional 150 bursaries for the 2015 calendar year.

The Department will continue to support people impacted by mental illness by
providing access to early intervention and prevention community -based initiatives.

Two national trials of specialised models of employment support designed to help
disadvantaged young people with mental illness get and keep a job, will be
implemented as part of a broader Youth Employment Strategy.

Disability Employment Services

Disability Employment Services (DES) will continue to provide people with disability
support to participate in the workforce. Job seekers with disability are able to access a
range of services to develop new skills and knowledge, gain sustainable employment
and participate in society throughout their lives.

A number of initiatives are being introduced to increase social and economic outcomes
for people with disability. Employer att itudes, and a lack of awareness of the extensive
support available to help employers, such as funding for workplace modifications and
wage subsidies, continue to be a significant barrier to increasing the workforce
participation rate of people with disabil ity, including people with mental iliness. To
address this, a JobAccess Gateway will be established as a central entry point into
disability employment services for employers and people with disability.

A new 23-hour Employment Benchmark will be introduce d to DES to lift expectations
of DES service providers, help people with disability reach their full employment
potential where they are able, and reduce their reliance on income support. Future
transition pathways to open employment will also be strengthe ned at critical points
across the life course- when a person leaves school or when participation in supported
employment in an Australian Disability Enterprise has built confidence or a skill set
transferrable to open employment.

Outcome expense statement

Table 2.5 provides an overview of the total expenses for Outcome 5, by programme.
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Table 2.5: Budgeted expenses for Outcome 5

2014-15 2015-16
Estimated Estimated
Outcome 5: Disability and Carers actual expenses
expenses
$'000 $'000
Programme 5.1: Disability Mental Health and Carers
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 948,268 1,212,380
Special Accounts 475 2,374
Total for Programme 5.1 948,743 1,214,754
Programme 5.2: National Disability Insurance ~ Scheme
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 612,871 594,563
Total for Programme 5.2 612,871 594,563
Programme 5.3: Programme Support for Outcome 5
Departmental expenses
Departmental appropriation* 84,398 90,242
Expenses not requiring appropriation in the budget year® 7,112 8,994
Total for Programme 5.3 91,510 99,236
Outcome 5 Totals by appropriation type
Administered expenses
Ordinary annual services (Appropriation Bill No. 1) 1,561,139 1,806,943
Special Accounts 475 2,374
Departmental expenses
Departmental appropriation* 84,398 90,242
Expenses not requiring appropriation in the budget year® 7,112 8,994
Total expenses for Outcome 5 1,653,124 1,908,553
2014-15 2015-16
Average staffing level (humber) 382 450

Note: Departmental appropriation splits and totals are indicative estimates and may change in the course of the

Budget year as government priorities change.

! Departmental Appropriation combines 6 Or d iamnaat sgrvices (Appropriation Bill No. 1 )add 6 R e v efrom e

independent sources (s7 4) 0 .

26 E x p e mosregairing appropriation in the Budget y e aisrnade up of depreciation, amortisation and makegood

expenses.
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Contributions to Outcome 5: Disability and Carers

Programme 5.1: Disability Mental Health and Carers

Programme 5.1 objective

To provide support and community -based initiatives for people with disability,
mental illness and carers, so they can develop their capabilities and actively
participate in community and economic life.

Programme component objectives

Disability Employment

Disability Employment Services (DES) has been in operation since 1 March 2010.
The objective of the programme is to help individuals with injury, disability or a

health condition to secure and maintain sustainable open employment. The DES
programme operates under the terms of the Disability Services Act 1986

Employment Assistance and Other Services

Employment Assistance and Other Services are targeted to support employers
employ people with disability and are comprised of the: Employment Assistance
Fund; Supported Wage System; Wage Subsidy Scheme; and National Disability
Recruitment Coordinator.

Disability and Carer Support
To provide assistance, support and services for people with disability and carers.

Disability and Carer Service Improvement and Sector Support

To provide opportunities for people with disability, carers, policy -makers,
researchers, nationalorganisations, and service providers, business and community
organisations to undertake work to improve the lives of people with disability and
carers.

Community Mental Health

To provide early intervention and other support through community -based
initiatives to assist people with, or at risk of, mental illness, to access support,
develop their capabilities, increase their wellbeing and actively participate in
community and economic life.
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Programme component objectives (continued)

Linked to: Med icare benefit payments for Medicare Benefits Schedule items under
the National Disability Insurance Scheme Transition are managed by the
Depart ment of Heal t h (DoH) . For mor e
PB Statements.

Also linked to: Department of Hu man Services (DHS) Programme 1.1: Services td
the Community 8 Soci al Security Welfare. For
Budget Statements in volume 1.15B of the Social Services 2015-16 PRatements.

Also linked to: Programme 5.2: National Disability | nsurance Scheme.

Programme 5.1 expenses

The change in programme expenses across the forward years reflects projected
changes in the economy, customer trends, indexation parameters and the impact of
policy initiatives.

The National Disability Special Account is currently designated for the
administration of a limited allocation of research and development funds, including

contributions from State and Territory governments. The decreased forecast
expenses for 201818 represents the expected remainder ofthe limited allocation at
that point.

Table 2.5.1: Expenses for Disability Mental Health and Carers

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$000 $000 $000 $000 $000

Annual administered

expenses:

Community Mental Health 45,646 62,258 57,059 52,082 52,931
Disability and Carer Support 26,304 114,804 134,435 146,214 154,298
Disability Employment 823,075 967,913 1,067,091 1,090,297 1,040,943

Disability Service
Improvement and Sector
Support 53,243 67,405 53,300 30,344 7,775

Special Account Expenses:

National Disbaility Special
Account 475 2,374 2,367 1,200 1,213

Total programme expenses 948,743 1,214,754 1,314,252 1,320,137 1,257,160
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Programme 5.1 deliverables

Disability Employment

A Number of commencements

A Total job placements achieved

A Employment assistance and other services
A

National Disability Recruitment Coordinator & Number of job vacancies
generated

Disability and Carer Support
A Number of people with disability provided with direct advocacy support
Community Mental Health

A Number of people whose lives are affected by mental illness accessing support
services
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Disability Mental Health and Carers Programme deliverables targets 30

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
Disability Employment
Number of commencements
I Disability Management 50,000 50,000 50,000 50,000 50,000
Service
I Employment Support 45,000 45,000 50,000 50,000 50,000
Service
Total job placements achieved
| Disability Management 31,000 31,000 34,000 34,000 34,000
Service
I Employment Support 34,000 34,000 34,000 34,000 34,000
Service
Employment Assistance and
Other Services
Other Disability Employment
including assistance and
services incorporating Wage
Subsidy Scheme, Supported 16,500 16,500 16,500 16,500 16,500
Wage System and
Employment Assistance Fund
National Disability Recruitment 300 job 300 job 300 job 300 job 300 job
Coordinator vacancies vacancies vacancies vacancies vacancies

Disability and Carer Support

Number of people with
disability provided with direct 11,000 11,200 11,400 11,600 11,800
advocacy support

30 Deliverables have changed since the 201415 Portfolio Additi onal Estimates Statements, with targets for
Community Mental Health no longer applicable, due to a shift from using targets to the use of
benchmarking for new grants under this programme.
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Programme 5.1 key performance indicators

Disability Employment

A Proportion of job seekers in employment three months following participation in

Employment Services - Disability Management Service

A Proportion of job seekers in employment three months following participation in

Employment Services - Employment Support Service
Disability and Carer Support
A Number of people with disability provided with direct advocacy support
Community Mental Health
A Percentage of participants maintaining progress against relevant goals

A Percentage of participants who report that they are satisfied that the service they

received was appropriate to their needs

A Percentage of participants from Indigenous backgrounds
A Percentage of participants from culturally and linguistically diverse backgrounds
A Number of participants in youth employment support trials
Disability Mental Health and Carers key performance indicator targets 31
2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
Proportion of job seekers in
employment three months
following participation in
Employment Services:
i Disability Management o 5 o o 0
Service 45% 45% 50% 50% 50%
i Employment Support o o 0 o 0
Service 40% 40% 45% 45% 45%

31Key performance indicator targets have changed since the 201415 Fortfolio Additional Estimates

Statements, with targets for Community Mental Health removed. These targets are no longer applicable,

due to a shift from using targets to the use of benchmarking for new grants under this programme.
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Programme 5.2: National Disability Insurance Scheme

Programme 5.2 objective

To improve the wellbeing and social and economic participation of people with
disability, and their families and carers, by building a National Disability Insurance
Scheme (NDIS) that deliversindividualised support through an insurance approach.
This programme also includes existing Commonwealth funded supports that are
transitioning into the Scheme in a phased approach and the Sector Development
Fund.

Linked to: Department of Health (DoH) Programme 5.1: Disability, Mental Health
and Carers Programme. For mor e i rStaemems.

Also linked to: National Disability Insurance Agency (NDIA)  Programme 1.1:
Reasonable and necessary care and support for participants Programme 1.2: Sector
development and support, and Programme 1.3: Agency costs. For more information
refer to NDIAOds 2015-16 Budget St at eme

Also linked to: Programme 1.10: Working Age Payments, Programme 3.6: Ageing
and Service Improvement, and Programme 5.1: Disability, Mental Health and Carers
Programme.

Programme 5.2 expenses

The changes in programme expenses across the forward years for National
Disability Insurance Scheme Transition reflects the projected changes in indexation
parameters and the impact of policy initiatives.

Table 2.5.2: Expenses for National Disability Insurance Scheme

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual administered
expenses:
National Disability Insurance
Scheme Transition 553,903 566,529 544,253 551,755 561,939
National Disability Insurance
Scheme 1,506 1,278 1,635 i ]
Sector Development Fund 57,462 26,756 30,000 i i
Total programme expenses 612,871 594,563 575,888 551,755 561,939
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Programme 5.2 deliverables

National Disability Insurance Scheme

A

A

Agreements with states and territories for National Disability Insurance Scheme
trials, and for transition to full scheme with all states and territories

Policy developed to respond to evaluation results from the trials sites and for
transition to full -scheme roll-out of the National Disability Insurance Scheme

National Disability Insurance Scheme Transition

A
A

o o

Eligible children with dis ability have access to early intervention services

Parents, carers and families of eligible children have access to information and
support

Number of carers of people with severe or profound disability assisted with
short-term or immediate respite

Number of clients receiving Outside School Hours Care for Teenagers with
Disability services

Number of young carers at risk of not completing secondary education assisted
with respite services

Number of supported employees assisted by Australian Disability Enterpr ises

Number of people whose lives are affected by mental illness accessing support
services®?

32 Reported under the Commu nity Mental Health component of Programme  5.1:Disability, Mental Health
and Carers Programme.
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Programme 5.2 qualitative deliverables

National Disability Insurance Scheme

A Support for the Disability Reform Council and related Commonwealth -State
forums

A Monitoring and refinements to the National Disability Insurance Scheme design
during trial

Sector Development Fund

A People with disability, the disability services sector and its workforce are assisted
with the transition to the NDIS, including through:

i building community capacity and engagement

T increasing individual support capacity and development of new forms of
support to meet the needs of people with disability

T building disability sector capacity and service provider readiness to manage
the transition

T assistance with the required expansion and diversification of the workforce

T building the evidence base
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National Disability Insurance Scheme deliverables targets

2014-15
Estimated
actual

2015-16
Budget

2016-17
Forward
estimate

2017-18
Forward
estimate

2018-19
Forward
estimate

National Disability Insurance
Scheme

N_umber of people provided 18,900
with support

National Disability Insurance
Scheme Transition *

Eligible children registered to
access early intervention 26,560
services

Number of carers of people
with severe or profound
disability assisted with short-
term or immediate respite®

5,500

Number of clients receiving
Outside School Hours Care for
Teenagers with Disability
services®

1,800

Number of young carers at risk
of not completing secondary
education assisted with respite
services®

3,500

Number of supported
employees assisted by
Australian Disability
Enterprises®

21,000

30,700

26,834

5,100

1,700

3,000

19,000

151,400

tha

tha

thba

tha

thba

335,300

tha

tha

thba

tha

thba

thba

thba

thba

tha

thba

tba

1Targets have been changed from the 2014-15 Portfolio Additional Estimates Statements, with targets for
2016-17 onwards removed in recognition of the unknown estimated participant uptake for the NDIS.

Targets will be reconsidered pending finalisation of transition agreements and adjusted in line with

participant uptake for the NDIS.

% Targets have been reduced from the 2014-15 Portfolio Additional Estimates Statements to take into
account participant uptake for the NDIS based on current NDIS phasing.
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Programme 5.2 key performance indicators

National Disability Insurance Scheme

A Timely and effective policy advice is provided on full -scheme roll-out of the
National Disability Insurance Scheme, including on the implication s for the
workforce

A Agreements with states and territories for transition to full -scheme roll-out are in
place

National Disability Insurance Scheme Transition

A Percentage and number of individuals, parents and carers who report that they

were assisted to acess choices and options that enabled them to manage their
needs

A Number of eligible children with disability from Indigenous and culturally and
linguistically diverse backgrounds receiving early intervention services

™

Number of children with disability rece iving early intervention services

™

Number of parents/carers who access information and support services

P

Percentage and number of clients from Indigenous and culturally and
linguistically diverse backgrounds

A Percentage and number of clients reporting that the services received were
appropriate to their needs as parents/carers

A Percentage of clients satisfied that the services they received were appropriate to
their needs as carers

A Percentage and number of supported employees/clients likely to have reduced
reliance on income support payments (sufficient income to affect the Disability
Support Pension)

Sector Development Fund

A Increase the capacity of people with disability and their families to exercise
choice and control, both in engaging with the NDIS, and in p urchasing supports
in an open market in order to realise their aspirations

A Develop a market capable of providing the necessary supports required for full
scheme

A Increased mix of support options and innovative approaches to provision of
support

A Increase the disability services workforce, making it more diverse and better
equipped to meet the needs of people with disability

A Develop an evidence base to inform an insurance approach to disability support
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Programme 5.2 qualitative key performance indicators

N ational Disability Insurance Scheme

A Amendments to design are made as necessary during the National Disability
Insurance Scheme trials

A Evaluation of the National Disability Insurance Scheme trials has commenced to
inform full -scheme roll-out
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Programme 5.3: Programme Support for Outcome 5

Programme 5.3 objective

To provide departmental funding for the annual operating costs of DSS to achieve
agency outcomes.

Table 2.5.3: Expenses for Programme Support for Outcome 5

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$'000 $'000 $'000 $'000 $'000
Annual departmental
expenses:
Programme support 84,398 90,242 81,124 74,016 74,006
Expenses not requiring
appropriation in the budget
year1 7,112 8,994 8,407 7,513 6,071
Total programme expenses 91,510 99,236 89,531 81,529 80,077

Departmental appropriation items and totals, by Outcome are indicative estimates and may change in the
course of the Budget year as government priorities change.

16 E x p e nosreqeiring appropriation in the Budget y e aisrniade up of depreciation, amortisation and
makegood expenses.

Programme 5.3 deliverables

A Departmental funding is expended to achieve agency outcomes

Programme 5.3 key performance indicators

A Total departmental funding for Outcome 5
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Section 3: Explanatory tables and budgeted financial

statements

Section 3 presents explanatory tables and budgeted financial statementsthat provide a
comprehensive snapshot of agency finances for the 201516 budget year. It explains
how budget is incorporated into the financial statements and provides further details
of the reconciliation between appropriations and programme expenses,movements in

administered funds, special accountsand government Indigenous expenditure.

3.1 EXPLANATORY TABLES

3.1.1 Movement of administered funds between years

Administered funds can be provided for a specified period, for example under annual
Appropriation Acts. Funds not used in the specified period may, with the agreement
of the Finance Minister, be moved to a future year. Table 3.1.1shows the movement of

administered funds between years.

Table 3.1.1: Movement of administered funds between years

2014-15
$'000

2017-18
$'000

2015-16
$'000

2016-17
$'000

2018-19
$'000

Outcome 2:

2.1 : Families and
Communities
Relates to funds for Volunteer

Grants (10,000)

Outcome 3:

3.1: Access and Information
This reflects funds for My Aged
Care'

3.4: Residential and Flexible
Care

This reflects funds for Zero
Real Interest Loans 2

(3,000)

50,000

Outcome 5:

5.2: National Disability
Insurance Scheme

This reflects funds for
DisabilityCare - Research and

evaluation (485)

10,000 ) )

(7,000) i i

24,200 T T

(1,150) 1,635 i

Total Movement of

Administered Funds 36,515

26,050 1,635 i

! Funding from 2014-15 and 2015-16 was reallocated to 2014-15 capital funding (equity injections).

2 Movement of funds from prior year 2013-14.
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3.1.2 Special accounts

Special accounts provide a meansto set aside and record amounts used for specified
purposes. Specialaccounts can be created by a FinanceMi n i s Detemmihaion under
section 78 of the PGPA Act or under separate enabling legislation (section 80 of the
PGPA Act refers). Table 3.1.2 shows the expected additions (receipts) and reductions
(payments) for eachaccount used by DSS.
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Table 3.1.2: Estimates of special account flows and balances

Opening Closing
balance Receipts Payments Adjustments balance
2015-16  2015-16 2015-16 2015-16 2015-16
2014-15  2014-15 2014-15 2014-15 2014-15
Outcome $000 $000 $000 $000 $000
Outcome 2
Public Governance,
Performance and
Accountability (PGPA) Act
2013 (s 78)
Other Services - Services for
Other Entities and Trust
Moneys (A) 2.1 17,803 6,201 (16,683) T 7,321
3,602 21,424 (7,223) ) 17,803
Social and Community
Services Pay Equity Special
Account Act 2012
Social and Community
Services Pay Equity Special
Account (A) 2.3 118,598 261,563 (261,563) i 118,598
118,598 204,440 (204,440) i 118,598
Early Years Quality Fund
Special Account Act 2013
Early Years Quality Fund
Special Account (A) 2.4 67,682 T (67,487) ) 195
i 135,000 (78,090) 10,772 67,682
Outcome 3
Public Governance,
Performance and
Accountability (PGPA) Act
2013 (s 78)
Other Services - Services for 3.1,
Other Entities and Trust 3.2,
Moneys (A) 3.6 3,416 T T T 3,416
3,186 230 i ) 3,416
Outcome 5
Public Governance,
Performance and
Accountability (PGPA) Act
2013 (s 78)
National Disability Special
Account (A) 5.1 7,154 i (2,374) ) 4,780
7,629 T (475) T 7,154
Total Special Accounts
2015-16 Budget estimate 214,653 267,764  (348,107) i 134,310
Total Special Accounts
2014-15 estimate actual 133,015 361,094 (290,228) 10,772 214,653

(A) = Administered
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3.1.3 Australian Government Indigenous Expenditure

The Australian Government Indigenous Expenditure Report provides a breakdown of
estimated Indigenous expenditure administered by Social Services.

Table 3.1.3 shows the estimated Indigenous expenditure in 2014-15and 2015-16
by appropriation and outcome that is administered by DSSonly.

Table 3.1.3: Australian Government Indigenous Expenditure
Appropriations Total Programme

Approp  Approp

Bil No. Bil o i‘;gf(‘)?)' ap;‘r’é?)'
$60 so0 P00 ®O0L
DSS
Outcome 1
Social Security
Administered 2015-16 269,413 269,413 269,413 1.11
Administered 2014-15 250,068 250,068 250,068 1.11

Total Outcome 2015-16
Total Outcome 2014-15

269,413 269,413 269,413
250,068 250,068 250,068

Outcome 3
Ageing and Aged Care

Administered 2015-16 37,224 T ) 37,224 37,224 3.4
Administered 2014-15 33,770 i ) 33,770 33,770 3.4
Administered 2015-16 18,558 i ) 18,558 18,558 3.5
Administered 2014-15 18,559 i ) 18,559 18,559 3.5

Total Outcome 2015-16 55,782 T ) 55,782 55,782

Total Outcome 2014-15 52,329 ] i 52,329 52,329

Total Administered 2015-16 55,782 T 269,413 325,195 325,195

Total Administered 2014-15 52,329 i 250,068 302,397 302,397

Total AGIE 2015-16 55,782 T 269,413 325,195 325,195

Total AGIE 2014-15 52,329 i 250,068 302,397 302,397
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3.2 BUDGETED FINANCIAL STATEMENTS

3.2.1 Differences in agency resourcing and financial statements

Table 3.2.1recognisesrevenue on an accrual basis.

3.2.2 Analysis of budgeted financial statements
Departmental
Income and expenses

DSS is budgeting for a balanced operating result in 2015-16 before allowing for
unfunded depreciation expenses of $67.6 million. Under net cash funding
arrangements, assetreplacement is funded through capital appropriations.

Total operating revenue for 2015-16is estimated at $678.3million while expenditure is
estimated to be $745.9million, inclusive of $67.6 million of unfunded depreciation.
These budgeted amounts are higher than in 2014-15,primarily due to the full year
effect in 201516 of the Administrative Arrangements Order (AAO) of
23 December2014and Australian Government decisions and measures.

Balance sheet

D S Shiddgeted net assetposition for 2015-16is expected to be $173.6million. That is
higher than 2014-15due to contributed equity of $85.8million, partially offset by the
unfunded depreciation expense of $67.6 million and the transfer of SSAT to the
Attorney -G e n e r poitfdie as a result of the amalgamation of Commonwealth
tribunals.

Administered

Income and expenses

DSSwill administer the collection of non-taxation revenue estimated at $354.4million
in 2015-16,lower than 2014-15mainly due to revenue associatedwith the Residential
and Flexible Care programme.

DSSwill administer programmes totalling $137,495.2million in 2015-16,higher than in

2014-15due to the full year effect of the AAO of 23 December 2014,and demographic
changesand policy initiatives.

162



Departmentof SocialServiceBudgetStatemets

Balance sheet
Total assetsadministered on behalf of Australian Government are expected to be
$2,760.3million, $950.4million lower than in 2014-15.

Total liabilities administered on behalf of the Australian Government are expected to
be $9,582.8million, lower than 2014-15,primarily due to reduced personal benefits
provisions.
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3.2.3 Budgeted financial statements tables

Departmental financial statements

Table 3.2.1: Comprehensive income statement (showing net cost of services)
(for the period ended 30 June)

EXPENSES

Employee benefits

Supplier

Depreciation and amortisation
Write-down and impairment of
assets

Other expenses

Total expenses

LESS:

OWN-SOURCE INCOME
Own-source revenue

Sale of goods and rendering
of services

Other revenue

Total own -source revenue
Gains

Other gains

Total gains

Total own -source income
Net cost of /(contribution by)
services

Revenue from Government
Surplus/(deficit) attributable
to the Australian Government
Total comprehensive
income/(loss)

Total comprehensive
income/(loss) attributable to
the Australian Government

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$60 $60 $60 $60 $60
435,556 457,240 430,752 405,537 396,862
195,986 205,575 185,442 159,225 162,376
55,255 67,598 65,497 58,949 47,194
8,769 i i i i
15,373 15,451 15,812 16,015 16,013
710,939 745,864 697,503 639,726 622,445
49,429 37,337 37,337 37,337 37,337
6,565 6,565 6,565 6,565 6,565
55,994 43,902 43,902 43,902 43,902
1,200 1,200 1,200 1,200 1,200
1,200 1,200 1,200 1,200 1,200
57,194 45,102 45,102 45,102 45,102
653,745 700,762 652,401 594,624 577,343
598,490 633,164 586,904 535,675 530,149
(55,255) (67,598) (65,497) (58,949) (47,194)
(55,255) (67,598) (65,497) (58,949) (47,194)
(55,255) (67,598) (65,497) (58,949) (47,194)
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Table 3.2.1: Comprehensive income statement (showing net cost of services)
for the period ended 30 June (continued)

2014-15
Estimated
actual

$60

2015-16
Budget

$60

2016-17
Forward
estimate

$60

2017-18
Forward
estimate

$60

2018-19
Forward
estimate

$60

Total comprehensive
income/(loss) excluding
depreciation/amortisation
expenses previously funded
through revenue
appropriations T
less depreciation/amortisation
expenses previously funded
through revenue
appropriations® 55,255
Total comprehensive
income/(loss) - as per the
Statement of Comprehensive

Income (55,255)

67,598

(67,598)

65,497

(65,497)

58,949

(58,949)

47,194

(47,194)

Prepared on an Australian Accounting Standards basis.

! From 2010i 11, the Government introduced net cash appropriation arrangements where Bill 1

revenue appropriations for the depreciation/amortisation expenses of non-corporate Commonwealth
entities (and select corporate Commonwealth entities) were replaced with a separate capital budget
(the Departmental Capital Budget, or DCB) provided through Bill 1 equity appropriations.
For information regarding DCBs, please refer to Table 3.2.5 Departmental Capital Budget Statement.
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Table 3.2.2: Budgeted departmental balance sheet (as at 30 June)

ASSETS
Financial assets
Cash and cash equivalents
Trade and other receivables
Total financial assets
Non-financial assets
Leasehold Improvements
Infrastructure, plant and
equipment
Intangibles
Other
Total non -financial assets
Total assets
LIABILITIES
Payables
Suppliers
Other
Total payables
Provisions
Employees
Other
Total provisions
Total liabilities
Net assets
EQUITY?
Parent entity interest
Contributed equity
Reserves

Retained surpluses
(accumulated deficit)

Total parent entity interest
Total Equity

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$60: $60 $60 $60 $60
3,222 3,086 3,086 3,086 3,086
210,877 206,272 198,694 190,252 187,424
214,099 209,358 201,780 193,338 190,510
35,339 31,701 29,275 27,182 24,666
21,491 22,156 18,500 14,198 10,886
105,769 117,133 122,169 99,317 79,525
14,963 14,790 14,790 14,790 14,790
177,562 185,780 184,734 155,487 129,867
391,661 395,138 386,514 348,825 320,377
29,130 26,366 26,227 22,973 20,492
48,143 45,157 45,157 45,157 45,157
77,273 71,523 71,384 68,130 65,649
144,986 146,089 138,650 133,462 133,115
3,963 3,963 3,963 3,963 3,963
148,949 150,052 142,613 137,425 137,078
226,222 221,575 213,997 205,555 202,727
165,439 173,563 172,517 143,270 117,650
288,423 369,521 433,972 463,674 485,248
67,484 58,553 58,553 58,553 58,553
(190,468) (254,511) (320,008) (378,957) (426,151)
165,439 173,563 172,517 143,270 117,650
165,439 173,563 172,517 143,270 117,650

Prepared on an Australian Accounting Standards basis.
! Note: 'Equity’ is the residual interest in assets after deduction of liabilities.
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Opening balance as
at 1 July 2015

Balance carried forward from
previous period
Adjusted opening balance

Comprehensive income
Surplus/(deficit) for the period
Total comprehensive income
of which:
Attributable to the Australian
Government
Transactions with  owners
Distributions to owners
Returns of capital:
Restructuring
Contributions by owners
Equity Injection 1
Appropriation
Departmental Capital
Budget (DCB)
Subtotal transactions with
owners

Estimated closing balance
as at 30 June 2016

Closing balance attributable
to the Australian Government

Asset Contributed

Retained revaluation Other equity/ Total

earnings reserve reserves capital equity
$060 $60 $060: $60 $60:

(190,468) 67,484 i 288,423 165,439

(190,468) 67,484 i 288,423 165,439

(67,598) i i i (67,598)

(67,598) i i i (67,598)

(67,598) i i i (67,598)

3,555 (8,931) T (4,653) (10,029)

T i ) 66,357 66,357

T i T 19,394 19,394

3,555 (8,931) i 81,098 75,722

(254,511) 58,553 T 369,521 173,563

(254,511) 58,553 T 369,521 173,563

Prepared on an Australian Accounting Standards basis.
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Table 3.2.4: Budgeted departmental statement of cash flows (for the period
ended 30 June)

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$60 $60 $60 $60 $60
OPERATING ACTIVITIES
Cash received
Appropriations 597,745 637,716 594,482 544,117 532,977
Goods and services 49,429 37,337 37,337 37,337 37,337
Other 6,564 6,618 6,565 6,565 6,565
Total cash received 653,738 681,671 638,384 588,019 576,879
Cash used
Employees 423,966 456,132 438,186 410,720 397,204
Suppliers 203,555 207,411 184,386 161,284 163,662
Other 15,373 18,264 15,812 16,015 16,013
Total cash used 642,894 681,807 638,384 588,019 576,879
Net cash from/(used by)
operating activities 10,844 (136) T i i
INVESTING ACTIVITIES
Cash used
Purchase of property, plant
and equipment 46,391 85,751 64,451 29,702 21,574
Total cash used 46,391 85,751 64,451 29,702 21,574
Net cash from/(used by)
investing activities (46,391) (85,751) (64,451) (29,702) (21,574)
FINANCING ACTIVITIES
Cash received
Appropriations i contributed
equity 35,546 85,751 64,451 29,702 21,574
Total cash received 35,546 85,751 64,451 29,702 21,574
Net cash from/(used by)
financing activities 35,546 85,751 64,451 29,702 21,574
Net increase/(decrease)
in cash held (1) (136) i i i

Cash and cash equivalents at
the beginning of the reporting

period 3,223 3,222 3,086 3,086 3,086

Cash and cash equivalents at
the end of the reporting
period 3,222 3,086 3,086 3,086 3,086

Prepared on an Australian Accounting Standards basis.
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Table 3.2.5: Departmental capital budget statement (for the period ended
30 June)

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$60 $060! $60 $60 $60
NEW CAPITAL
APPROPRIATIONS
Capital Budget 7 Bill 1 (DCB) 19,173 19,394 19,224 21,431 21,574
Equity Injections i Bill 2 16,373 66,357 45,227 8,271 i
Total new capital
appropriations 35,546 85,751 64,451 29,702 21,574
Provided for:
Purchase of non-financial
assets 35,546 85,751 64,451 29,702 21,574
Total ltems 35,546 85,751 64,451 29,702 21,574
PURCHASE OF NON-
FINANCIAL ASSETS
Funded by capital
appropriations® 27,218 66,357 45,227 8,271 i
Funded by capital
appropriations 1 DCB? 19,173 19,394 19,224 21,431 21,574
TOTAL 46,391 85,751 64,451 29,702 21,574
RECONCILIATION OF CASH
USED TO ACQUIRE ASSETS
TO ASSET MOVEMENT TABLE
Total purchases 46,391 85,751 64,451 29,702 21,574
Total cash used to
acquire assets 46,391 85,751 64,451 29,702 21,574

Prepared on an Australian Accounting Standards basis.
! Includes both current Bill 2 and prior Act 2/4/6 appropriations.

2 Does not include annual finance lease costs. Includes purchases from current and previous
years' Departmental Capital Budgets (DCBs).

169



Departmentof SocialServiceBudgetStatements

Table 3.2.6: Statement of asset movements (2015-16)

Other
Infrastructure,
Leasehold plant &
Improvements equipment Intangibles Other Total
$00 $060! $60' $060° $00
As at 1 July 2015
Gross book value 64,869 45,785 232,912 14,963 358,529
Accumulated depreciation/
amortisation and impairment (29,530) (24,294) (127,143) i (180,967)
Opening net book balance 35,339 21,491 105,769 14,963 177,562
CAPITAL ASSET
ADDITIONS
Estimated expenditure on
new or replacement assets
By purchase i appropriation
equity* 11,599 8,900 45,858 i 66,357
By purchase i appropriation
ordinary annual services? 3,591 3,337 12,466 i 19,394
Total additions 15,190 12,237 58,324 i 85,751
Other movements
Restructuring (5,085) (1,151) (3,526) (173) (9,935)
Depreciation/amortisation
expense (13,743) (10,421) (43,434) i (67,598)
Total other movements (18,828) (11,572) (46,960) (173) (77,533)
As at 30 June 2016
Gross book value 80,059 58,022 291,236 14,963 444,280
Restructuring (5,085) (1,151) (3,526) (173) (9,935)
Accumulated depreciation/
amortisation and impairment (43,273) (34,715) (170,577) i (248,565)
Closing net book balance 31,701 22,156 117,133 14,790 185,780

Prepared on an Australian Accounting Standards basis.
! 'Appropriation equity' refers to equity injections or administered assets and liabilities appropriations
provided through Appropriation Bill (No. 2) 2015-16.

2 'Appropriation ordinary annual services' refers to funding provided through
Appropriation Bill (No. 1) 2015-16 for depreciation/amortisation expenses, departmental capital
budgets or other operational expenses.
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Table 3.2.7: Schedule of budgeted income and expenses administered on behalf
of Government (for the period ended 30 June)

EXPENSES

Grants

Subsidies
Personal benefits
Suppliers

Write down and impairment of
assets

Borrowing costs
Other
Total expenses administered
on behalf of Government
LESS:
OWN-SOURCE INCOME
Own-source revenue
Non-taxation revenue
Interest

Other sources of non-taxation
revenues

Total non -taxation

Total own -source revenue
administered on behalf of
Government

Total own -source income
administered on behalf of
Government

Net Cost of services
Surplus/(deficit)

Total comprehensive
income/(loss)

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$060 $060 $060° $060° $060
3,700,761 4,152,693 5,556,858 8,278,546 11,103,317
10,996,247 11,631,046 12,391,487 13,274,729 14,305,622
113,603,754 120,022,395 122,249,260 125,856,051 132,336,202
1,052,750 1,241,323 1,365,354 1,392,826 1,369,714
13,115 223,241 279,272 278,271 165,069
28,638 51,943 36,523 21,587 22,861
127,565 172,589 175,385 184,806 206,146
129,522,830 137,495,230 142,054,139 149,286,816 159,508,931
30,487 41,136 40,062 41,062 41,546
598,071 313,286 315,909 317,245 324,389
628,558 354,422 355,971 358,307 365,935
628,558 354,422 355,971 358,307 365,935
628,558 354,422 355,971 358,307 365,935
128,894,272 137,140,808 141,698,168 148,928,509 159,142,996

(128,894,272)

(137,140,808)

(141,698,168)

(148,928,509)

(159,142,996)

(128,894,272)

(137,140,808)

(141,698,168)

(148,928,509)

(159,142,996)

Prepared on an Australian Accounting Standards basis.
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Table 3.2.8: Schedule of budgeted assets and liabilities administered on behalf
of Government (as at 30 June)

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$060 $60 $60 $60 $60
ASSETS
Financial assets
Cash and cash equivalents 28,897 28,897 28,897 28,897 28,897
Receivables 3,308,025 2,282,775 1,309,961 445,289 157,955
Investments 47,006 104,762 220,959 322,140 329,841
Total financial assets 3,383,928 2,416,434 1,559,817 796,326 516,693
Non-financial assets
Other 326,781 343,845 360,576 374,097 390,057
Total non -financial assets 326,781 343,845 360,576 374,097 390,057
Total assets administered on
behalf of Government 3,710,709 2,760,279 1,920,393 1,170,423 906,750
LIABILITIES
Provisions
Personal benefits provision 6,446,989 5,906,619 5,752,465 5,280,799 4,939,008
Total provisions 6,446,989 5,906,619 5,752,465 5,280,799 4,939,008
Payables
Suppliers 43,808 43,808 43,808 43,808 43,808
Subsidies 337,171 373,119 435,698 444,688 449,342
Personal benefits payable 3,273,835 3,234,316 2,949,922 2,999,871 3,355,305
Grants 25,105 24,041 23,004 21,947 20,890
Other payables 887 887 887 887 887
Total payables 3,680,806 3,676,171 3,453,319 3,511,201 3,870,232
Total liabilities administered
on behalf of Government 10,127,795 9,582,790 9,205,784 8,792,000 8,809,240
Net assets/(liabilities) (6,417,086) (6,822,511) (7,285,391) (7,621,577)  (7,902,490)

Prepared on an Australian Accounting Standards basis.
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OPERATING ACTIVITIES
Cash received
Interests
Subsidies received
Net GST received
Other
Total cash received

Cash used
Grant payments
Subsidies paid
Personal benefits
Suppliers
Net GST paid
Other

Total cash used

Net cash from/(used by)
operating activities

INVESTING ACTIVITIES
Cash used

Investments

Loans and advances
Total cash used

Net cash from/(used
by) investing activities

FINANCING ACTIVITIES
Cash used

Repayment of borrowings
Total cash used

Net cash from/(used by)
financing activities

Net increase/(decrease)
in cash held

Cash and cash equivalents at
beginning of reporting period
Cash from Official Public

Account for:

i Appropriations
Cash to Official Public
Account for:

i Appropriations

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
$060 $00 $060° $060° $060
28,007 36,968 34,666 33,055 31,943

138 138 138 138 138
177,797 177,797 177,797 177,797 177,797
1,097,917 827,805 841,051 850,206 869,181
1,303,859 1,042,708 1,053,652 1,061,196 1,079,059
3,538,422 3,947,673 5,253,751 7,900,497 10,646,744
10,977,123 11,616,330 12,377,771 13,269,512 14,302,044
114,441,106 121,806,416 124,221,342 127,529,498 133,342,875
1,066,003 1,243,145 1,371,025 1,400,022 1,379,149
177,797 177,797 177,797 177,797 177,797
290,927 378,673 479,529 563,912 666,918
130,491,378 139,170,034 143,881,215 150,841,238 160,515,527

(129,187,519)

(138,127,326)

(142,827,563)

(149,780,042)

(159,436,468)

60,428 104,698 126,783 98,535 5,055
16,163 405,237 386,905 366,315 391,811
76,591 509,935 513,688 464,850 396,866
(76,591) (509,935) (513,688) (464,850) (396,866)
(33,248) (38,568) (41,087) (42,013) (42,013)
(33,248) (38,568) (41,087) (42,013) (42,013)
33,248 38,568 41,087 42,013 42,013

(129,230,862)

(138,598,693)

(143,300,164)

(150,202,879)

(159,791,321)

28,897

127,935,272

1,295,590

28,897

137,609,792

988,901

28,897

142,270,333

1,029,831

28,897

149,187,085

1,015,794

28,897

158,760,985

1,030,336

Cash and cash equivalents at
end of reporting period

28,897

28,897

28,897

28,897

28,897

Prepared on an Australian Accounting Standards basis.
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3.2.4 Notes to the financial statements

Budgeted statements of income and expenditure, assetsand liabilities and cash flows
have been included for the financial years 2014-15to 2018-19.These statements are
prepared in accordance with the requirements of the Australian Government's
financial budget and reporting framework.

Amounts in these statementsare rounded to the nearestthousand dollars.

Reporting Entities

D S Sboidgeted financial statements for 201415 include the Social Security Appeals
Tribunal (SSAT).With effect from 1 July 2015,and subjectto the passageof legislation,
the SSAT, with the Administrative Appeals Tribunal (AAT), the Migration Review
Tribunal (MRT) and the Refugee Review Tribunal (RRT) will be merged into a single,
amalgamated body under the Administrative AppealsTribunal Act 1975

Departmental and Administered Items

Departmental revenues, expenses,assetsand liabilities are those which are controlled
by DSS. Departmental expensesinclude employee and supplier expensesand other
administrative costswhich areincurred by DSSin providing its goods and services.

Administered items are revenues, expenses,assetsand liabilities which are managed
by DSS on behalf of the Australian Government, according to set government
directions. Administered expenses include subsidies, grants, personal benefit
payments and suppliers.

The distinction between departmental and administered funding enables an
assessment of the administrative efficiency of the department in managing
government programmes.

Asset Valuation

All assets are initially recorded at cost. Property, plant and equipment and other
infrastructure assetsare periodically revalued at their fair value.

Commentary i Financial Statements

Intangibles (Departmental)

Intangibles represent computer software at cost.

Employee provisions (Departmental)

Employee provisions consist of accrued leave entitlements, accrued salary and wages
and superannuation payments that are owed to employees at the end of the financial
year.
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Receivables (Administered)

Administered receivables represent amounts owing to the Australian Government for
overpayments to benefit recipients. The figure presented in the financial statementsis
net of provisions recognised for bad and doubtful debts.

Non-Financial Assets i Other (Administered)

Other non-financial assetsitem relates to estimated administered prepayments at the
end of the financial year.

Personal benefits payable (Administered)

Personal benefits payable relates to special appropriation amounts recognised as
payables due to the timing of pay days to benefit recipients at the end of the financial
year.
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AUSTRAL AGEODCAREUAL I AGENCY

Section 1: Entity overview and resources

1.1 STRATEGIC DIRECTION STATEMENT

The Australian Aged Care Quality Agency (the Quality Agency or AACQA) is a
statutory agency established under the Australian Aged Care Quality AgencyAct 2013
The Quality Agency started on 1 January 2014replacing The Aged Care Standards and
Accreditation Agency Ltd as the accreditation body for residential aged care. The
Quality Agency is subject to the Public GovernancePerformanceand Accountability Act
2013(PGPA Act).

The Australian Government, through the Quality Agency, managesthe accreditation
and ongoing supervision of Australian Government subsidised aged care facilities 33,
and promotes high quality careto carerecipients by providing information, education
and training services. The Quality Agency liaises with the Department of Social
Servicesabout facilities that do not comply with the Accreditation Standards34 under
the AgedCareAct 1997.

The Quality Agency becameresponsible for quality review of aged care servicesin the
community on 1 July 2014.The role and functions of the Quality Agency are setout
under the Quality Agency Principles and Division 80 of the AgedCareAct 1997.

33 Residential aged careis regulated by the Australian Government, which provides subsidies to approved
providers, whose careand serviceshave beenaccredited against the Accreditation Standards.

34 Available at www.aacqga.gov.au.
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1.2 ENTITY RESOURCE STATEMENT

Table 1.1 shows the total resources from all sources. The table summarises how
resources will be applied by outcome and by administered and departmental
classification.

Table 1.1: Australian Aged Care Quality Agency resource statement i Budget
estimates for 2015-16 as at Budget May 2015

Actual Estimate of Proposed at Total
available prior year 4+ Budget - estimate
appropriation amounts
available in
2014i 15 201571 16 201571 16 201571 16
$'000 $'000 $'000 $'000
Ordinary annual services
Departmental appropriation
Prior year appropriation? 2,998 6,431 T 6,431
Departmental appropriation® 25,765 ] 28,941 28,941
s 74 Retained revenue receipts* 19,589 i 13,641 13,641
Total 48,352 6,431 42,582 49,013
Total ordinary annual services A 48,352 6,431 42,582 49,013
Other services °
Total other services B i i ] i
Total available annual
appropriations 48,352 6,431 42,582 49,013
Special appropriations 1 T T T
Total special appropriations C i i i i
Total appropriations excluding
Special Accounts 48,352 6,431 42,582 49,013
Special Accounts
Total Special Account D i T T T

Total resourcing
A+B+C+D 48,352 6,431 42,582 49,013

Total net resourcing for the
Australian Aged Care Quality
Agency 48,352 6,431 42,582 49,013

Note: All figures are GST exclusive.
! Appropriation Bill (No. 1) 2015-16.
2 Estimated adjusted balance carried forward from previous year.

% Includes an amount of $1.1m in 2015-16 for the Departmental Capital Budget (refer to table 3.2.5 for further
details). For accounting purposes this amount has been designated as ‘contributions by owners'.

* Estimated retained revenue receipts under s 74 of the Public Governance, Performance and Accountability
(PGPA) Act 2013.

® Appropriation Bill (No.2) 2015-16.
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1.3 BUDGET MEASURES

Budget measures in Part 1 relating to Australian Aged Care Quality Agency are

detailed in Budget Paper No. 2 and are summarised below.

Table 1.2: Australian Aged Care Quality Agency 2015-16 Budget measures

Part 1: Measures announced since the 2014-15 MYEFO

2014715 2015116 2016117 2017i18 2018i 19
Programme $'000 $'000 $'000 $'000 $'000
Expense measures (if applicable)
Australian Aged Care Quality Agency
Accreditation Services i cost
recovery 1.1
Administered expenses i T ) i i
Departmental expenses i 101 (10,004)  (11,258) (9,753)
Total T 101 (10,004)  (11,258) (9,753)
Total expense measures
Administered i T T i i
Departmental i 101 (10,004)  (11,258) (9,753)
Total i 101 (10,004) (11,258) (9,753)

Prepared on a Government Finance Statistics (fiscal) basis
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Section 2: Outcomes and planned performance

2.1 OUTCOMES AND PERFORMANCE INFORMATION

Government outcomes are the intended results, impacts or consequencesof actions by
the Government on the Australian community. Commonwealth programmes are the
primary vehicle by which Government entities achieve the intended results of their
outcome statements. Entities are required to identify the programmes which contribute
to Government outcomes over the Budget and forward years.

Eachoutcome is described below together with its related programmes, specifying the

performance indicators and targets used to assessand monitor the performance of the
Australian Aged Care Quality Agency in achieving Government outcomes.
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Outcome 1

High-quality care for persons receiving Australian Government subsidised residential
aged care and aged care in the community through the accreditation of residential
aged care services, the quality review of aged care services including services
provided in the community, and the provision of information, education and training
to the aged care sector.

Outcome 1 strategy

The Australian Government is committed to providing high quality residential aged

care for older people. One mechanism to acheve this is through the residential aged

care accreditation process. This accreditation process assesses a residential aged care

homeds performance against the Accreditation Stan
through the Quality Agency, supervises and monitors performance against the

Accreditation Standards to ensure residents receive a high standard of care in aged

care homes.

The Australian Government is also committed to providing high quality care for older
people in the community. It achieves this through the quality review of aged care
services provided in the community against the Home Care Standards set out in the
Quality of Care Principles made under section 9601 of the Aged Care Act 1997The
Quality Agency became responsible for this function on 1 July 2014.

The Quality Agency actively engages with industry and the public about issues and
developments in aged care. Its role assists to raise aged care industry standards in
general, leading to better outcomes in the provision of care to older people.

Outcome expense statement

Table 2.1 provides an overview of the total expenses for Outcome 1, by programme.
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Table 2.1: Budgeted expenses and resources for Outcome 1

2014-15 2015-16
Estimated Estimated
Outcome 1 actual expenses
expenses
$'000 $'000
Programme 1.1
Departmental expenses
Departmental appropriation* 44,248 41,497
Expenses not requiring appropriation in the Budget year? 1,106 1,085
Total for Programme 1.1 45,354 42,582
Outcome 1 Totals by appropriation type
Departmental expenses
Departmental appropriation1 44,248 41,497
Expenses nhot requiring appropriation in the Budget year? 1,106 1,085
Total expenses for Outcome 1 45,354 42,582
2014-15 2015-16
Average Staffing Level (number) 271 247

Note: Departmental appropriation splits and totals are indicative estimates and may change in the course of the
budget year as government priorities change.

! Departmental Appropriation combines 6 Or d iannaal services (Appropriation Bill No. 1 )add 6 Re v efrom e
independent sources (s7 4) 6 .

26 E x p e nosregsiring appropriation in the Budget y e ais néade up of depreciation, amortisation and makegood
expenses.
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Contributions to Outcome 1

Programme 1.1: Accrediting, monitoring and promoting high quality care
through information, education and training for Australian Government funded
aged care homes and community care providers

Programme 1.1 objective

Manage accreditation of aged care services

The Australian Government, through the Quality Agency, manages the
accreditation process for all Australian Government subsidised aged care homes to
protect the health, safety and wellbeing of residents, and promote high quality care.
In 2015016 the Quality Agency will conduct accreditation audits of approximately
829 aged care homes whose accreditation is due for review. This involves the
assessment of compliance against the 44 outcomes of the Accreditation Standards se
out in the Quality of Care Principbs 1997

Monitor compliance with the Accreditation Standards

The Australian Government, through the Quality Agency, promotes high quality
aged care by monitoring aged care prov
Standards, using assessment conta and review audits.

The Quality Agency conducts at least one unannounced assessment contact each
year at every Australian Government -subsidised aged care home, and undertakes
follow -up assessment contacts and review audits as required.

Review quality of aged care to older people in the community

The Australian Government promotes high quality aged care provided in the
community by the quality review of aged care services against the Home Care
Standards set out in the Quality of Care Principles made under section 9631 of the
Aged Care Act 1997The Quality Agency became responsible for this function on
1 July 2014.
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Programme 1.1 objective (continued)

Develop and deliver information publications and education services that
promote high quality aged care

The Australian Government, through the Quality Agency, will continue to assess
and develop strategies to promote high quality care for residents of aged care
facilities. During 20150816, the Quality Agency will conduct seven Better Practice
Conferences, induding the first to be offered in Darwin, NT. It will also deliver up

to 450 QUEST sessions (free education sessions to the residential care sector of th
aged care industry) covering the Accreditation Standards, as well as 44 workshops
and 54 courses. Anew educational product, Qhome, the equivalent to QUEST for
the home care sector, is now available to service providers as a seldirected work
based learning resource. Like QUEST this is a free product for providers. Two new
educational programs are soon to be launched 6 a workshop for residential care and
a two Ucaler 6t andi ng ¢curselfor thg hoRe wareesector. The
Quality Agency will also provide a range of educational resources, including self -
directed educational resources, on its website. The educational activities will target
approved providers of both home care and residential aged care services, helping to
improve care and quality of life for care recipients and strengthen management
systems that support delivery of aged care services. The Quality Agency will obtain
feedback from attendees and facilitators to identify knowledge gaps and further
improve these activities.

In 2015516, the Quality Agency will continue to provide information to the aged care
industry on improving the qu ality of care and quality of life for care recipients
through its monthly publication, The Quality Standardand a series of fact sheets, for
example, on risk management, infection control, continuous improvement,
emergency planning and information systems .
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Programme 1.1 qualitative deliverables

Develop and deliver information publications and education services that promote

high quality aged care

Deliverable

Develop and deliver publications and
education services that promote high
quality care

Target

Delivery of Better Practice conferences,
workshops, courses and QUEST sessions

Programme 1.1 quantitative deliverables targets

2014-15 2015-16 2016-17 2017-18 2018-19
Estimated Budget Forward Forward Forward
actual estimate estimate estimate
Manage accreditation of aged care
services
T Number of aged care homes audited
for re-accreditation 1,440 829 437 1379 829
i Percentage of site audits completed
within statutory timeframes following 100% 100% 100% 100% 100%
receipt of a valid application
Monitor compliance with the
Accreditation Standards
i Number of unannounced visits per o1 o1 o1 o1 o1

aged care home per year
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