
 

 

Australia’s Charities and  
Not-for-profits  
 

Written Submission 
The Options Paper, Australia’s Charities and Not-for-profits sets out proposed replacement 
arrangements for charities in Australia.  The paper outlines policy directions proposed by the 
Government to introduce effective replacement arrangements that reduce the burden of regulation on 
the civil society sector. 

The paper is being released to seek feedback from charities and interested parties on the proposed 
replacement options.  Comments and feedback will inform development of the replacement 
arrangements.  A summary of written submissions will be provided on the Department’s website in 
September 2014. 

Please use this submission template to provide your feedback on the proposed replacement 
arrangements for charities in Australia. 

 

 

Instructions for completing the Submission Template 
• Download and save a copy of the template to your computer. 
• Refer to the Options Paper, Australia’s Charities and Not-for-profits for context and discussion 

questions. 
• You do not need to respond to all of the questions. 
• Please keep your answers relevant to the topic being addressed, we ask that submissions be 

limited to two pages. 

Completed submissions are to be sent by 20 August 2014 to: 

consultationwithcharities@dss.gov.au (preferred method) OR 

 

Civil Society and Programme Delivery Policy Branch 

Department of Social Services PO BOX 7576 

Canberra Business Centre, ACT 2610 

 

Submissions received after 20 August may not be considered. 

Unless otherwise stated, the information and feedback you provide may be used for 
publishing purposes.  Please state if you do not wish for your comments to be published. 



 

Name (first and surname):  Enter your name 

If submitting on behalf of a company or organisation 

Name of organisation: Organisation name (if applicable) 

Stakeholder category (e.g. service provider, client, peak body, academic):       

State/Territory:        

Contact email address:        

 

Response to Options Paper: 
Name:  

Organisation: IsaiahOne 

Stakeholder category: education / advocacy 

State: Victoria 

Contact email: isaiahone.org@gmail.com 

 

Responses to Options Paper 
 

Self Reporting 
Question: Do you believe that these proposed requirements will be less time 

consuming than current requirements? 

1. In my experience, relating to ASIC has been unnecessarily burdensome and 

complex:  

a. The ASIC website is exceedingly hard to navigate.  

b. Trying to contact ASIC by telephone is also generally difficult; wait times are 

long and ‘customer service’ is, in my experience, poor.  

c. ASIC fines and costs are relatively significant. Fines are easily incurred by 

minor administrative oversights (such as updating a Director’s address 

outside the required time limit). 

2. As an organisation ASIC conveys itself as a bureaucracy suited to larger scale 

organisations with professionally dedicated staff resources, such as experienced, 

paid company secretaries. This is not the situation with IsaiahOne and many other 

small not-for-profit organisations that I have had experience with.  

3. By contrast, in my experience, dealing with the ACNC has been the opposite of the 

above.  

a. The ACNC has provided outstanding support and communication.  
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b. ACNC forms have been simple and clear. The website is accessible and 

contemporary.  

c. It conveys as an organisations purpose designed to serve not-for-profit 

organisations, particularly smaller ones.  

Question: Do you believe these (self-reporting) requirements will provide 

transparency? If not, what changes would you make? 

4. There is little to suggest that self-reporting will provide the level of transparency 

expected by the public, nor even (to date), feedback from the sector.  

5. Not-for-profits are frequently resource poor, particularly when volunteers represent 

a significant proportion of the organisation’s work. In such circumstances self-

reporting is likely to be inadequate or neglected entirely, even if felt desirable and 

appropriate. In addition, self-reporting criteria is likely to vary so much between 

organisations as to end up being useless as a transparency mechanism.  

6. Transparency and accountability are vital to the sector maintaining public trust. 

Dispersing core elements of not-for-profit reporting across a myriad of standards 

and agencies is likely to obscure the activities of not-for-profits.  

7. The best change to address these serious shortcomings is to retain the ACNC. This 

course of action is consistent with the vast majority of the sector.  

 

Administrative Options 

Question: Which of these options do you believe best guarantees the 

independence of the decision making process?  

8. The Government has indicated its rationale for the abolition of the ACNC is to 

reduce compliance burdens.  

a. It is unclear why establishing a separate area within the ATO will reduce 

administration. Rather than reducing activities, the administration functions 

are simply being transferred from one organisation (the ACNC) to another 

(the ATO).  

b. It is not clear that the ATO is well equipped to address the particular needs 

of not-for-profit organisations in respect of assessing charitable status. 

c. The panel proposal suffers the flaw already noted, but has the additional 

complexity of having its decisions reviewable by tribunals. It should be 

apparent that organisations seeking to establish charitable status are 
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unlikely to want to pursue decisions through the legal system. The costs and 

uncertainty of such a process are concerning.  

 

Compliance Framework 

Question: Do you foresee any risks in this approach? 

9. The risks in the framework outlined in the Options Paper are in maintaining the 

status quo pre-ACNC. That is, public confidence in the transparency of the sector is 

at risk due to the inadequacy of existing laws and monitoring and compliance 

mechanisms.  

10. The not-for-profit sector receives extremely significant financial benefits in the form 

of tax concessions and other benefits. The establishment of a dedicated body, such 

as the ACNC, to oversee the activities of the sector is a proportionate response to 

the scale of public benefits accorded to not-for-profits.  

11. Perversely, the reversion to self-reporting is prone to undermining the Government’s 

preference for a ‘presumption of virtue’. The proposed compliance framework is 

therefore self-defeating.  

 

Transitional Arrangements 

Question: Are there things the Department could undertake to assist charities with 

this transition? 

12. The best course of action to assist not-for-profits is for the Government to abandon 

its current policy and retain the ACNC.  

 




