
 

 

Australia’s Charities and  
Not-for-profits  
 

Written Submission 
The Options Paper, Australia’s Charities and Not-for-profits sets out proposed replacement 
arrangements for charities in Australia.  The paper outlines policy directions proposed by the 
Government to introduce effective replacement arrangements that reduce the burden of regulation on 
the civil society sector. 

The paper is being released to seek feedback from charities and interested parties on the proposed 
replacement options.  Comments and feedback will inform development of the replacement 
arrangements.  A summary of written submissions will be provided on the Department’s website in 
September 2014. 

Please use this submission template to provide your feedback on the proposed replacement 
arrangements for charities in Australia. 

 

 

Instructions for completing the Submission Template 
• Download and save a copy of the template to your computer. 
• Refer to the Options Paper, Australia’s Charities and Not-for-profits for context and discussion 

questions. 
• You do not need to respond to all of the questions. 
• Please keep your answers relevant to the topic being addressed, we ask that submissions be 

limited to two pages. 

Completed submissions are to be sent by 20 August 2014 to: 

consultationwithcharities@dss.gov.au (preferred method) OR 

 

Civil Society and Programme Delivery Policy Branch 

Department of Social Services PO BOX 7576 

Canberra Business Centre, ACT 2610 

 

Submissions received after 20 August may not be considered. 

Unless otherwise stated, the information and feedback you provide may be used for 
publishing purposes.  Please state if you do not wish for your comments to be published. 



 

Name (first and surname):  Enter your name 

If submitting on behalf of a company or organisation 

Name of organisation: Organisation name (if applicable) 

Stakeholder category (e.g. service provider, client, peak body, academic):       

State/Territory:        

Contact email address:        

 

 
 
 
 
Response to Options Paper: 
 

 
1. Proposed new reporting arrangements 

- Names of all responsible persons 
Providing and publishing the names of all responsible persons does not pose a 
challenge for Whiddon, these details are currently provided on our website. 

 

- Details of all funding received from Govt 
We expect that this request will cause some difficulty for not-for-profits and 
charities. To segment accounts to this level of detail will be costly. Whiddon 
already needs to provide one form of segmented accounts to Department of 
Social Services and then to then have to prepare alternate accounts will be time 
consuming and what purpose will this serve.  We are concerned that publishing 
information with such an administrative focus on our website detracts from the 
use of this tool as a source of information for consumers, and we don’t believe 
that a company website is the appropriate place to display these details. Given 
the volume of applications that Whiddon submits and receives, the display of 
this information will cause design and display challenges.  
 

- Financial reports 
Whiddon currently publishes an abridged version of our financial information via 
our Annual Review. The transparency and level of detail involved in publishing 
financial reports involves disclosure of our growth strategy and commercial 
competence to competitors.  
 

- Collection of directors’ and company secretaries 
Providing and publishing the names of our Directors and Company Secretaries 
is not an issues, these details are currently published on our website and 
supplied to ASIC. 
 

 

         

 

         The Whiddon Group  

 

                   Service Provider  

   NSW  

 

      

 

The Whiddon Group is a large not-for-profit organisation that has been providing care and support 
services to elderly people and people with a disability for over 60 years. We provide community care, 
residential aged care and independent living services to over 2000 clients in 26 locations across 
regional, rural and remote NSW.  
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- Requirement of physical address- 
Not an issue for Whiddon 
 

2. Self Reporting 
Do you believe that these proposed requirements will be less time consuming than 
current requirements? 
-No, Whiddon does not believe that the proposed requirements will be less time 
consuming than current practice/requirements 
 
What changes would your organisation need to make to meet the new 
requirements? 
-The display of funding details, as mentioned in the previous section, would need to 
be added to our website. The segmenting of accounts would take some time to 
prepare. 
 
Do you foresee any impediments to charities complying with the new requirements? 
-We cannot foresee any changes required to meet the new requirements. However, 
we do envisage some challenges for smaller charities, or long-established locally 
focussed charities, who do not have a website or central administration body. 
 

 Do you believe that these requirements will provide transparency? 

-The new requirements will provide transparency, but at what cost to the not-for-
profit sector? The advantages of these transparencies may well be at the benefit of 
the private sector, not the not-for-profit and charities. 
 

3. Determining charitable status 
 
Which of these options do you believe best guarantees the independence of the 
decision making process? 

 - Whiddon believes that the second option, establishing a new area within the ATO, would 
be more appropriate of the two, and believe that this will best guarantee independence in 
decision making. Our question remains that if the end result is to replace the ACNC with a 
new, alternative body, what is the reason for dissolving the ACNC in the first place? Would 
the establishment of a new dedicated unit to determine charity eligibility not require further 
set up, administration and bear establishment costs? 

 

4. Proportionate Compliance Framework 
Are there any reasons why this approach may not work? 

- The proposal that each state of territory will utilise their own laws to prevent charities 
misusing public funds and undertaking fraudulent activity is highly impractical for those 
charities and not-for-profits that operate on a national level. These groups will then be 
required to adhere to the many differing laws across Australia’s states and territories, 
spending administration costs to track and comply with these.  

  

Do you foresee any risks in this approach? 
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- The ability of small charities and not-for-profits to adhere to new compliance frameworks 
after just recently following the guidelines and administration requirements as set out by the 
ACNC. 

 

- The success of the compliance framework largely depends on the ability of the new ATO 
body to monitor creditability and track charity movement/performance after inception. The 
framework seems fine in theory, but is dependant on ongoing monitoring and review, a 
process that was not happening effectively prior to the establishment of the ACNC. This lack 
of process evidenced by the uncertainty around the number of charities in existence in 
Australia, and the following deregistration process by the ACNC.  

 

5. Transitional Arrangements 

What other transitional arrangements might be required? 

- We cannot see any transitional requirements other than those stated in section 1 around 
the use of a company website to display what is seemingly specific ASIC or ACNC 
information around funding and financial reports. 

 

Are there things the Department could undertake to assist charities with this transition? 

- Australia’s charities and not-for-profits have recently been through a myriad of change with 
associated administration burdens and costs, and the Government is now proposing to 
repeat this with seemingly a similar outcome. The general feedback is that charities would 
prefer the ACNC to remain in operation, and as a not-for-profit, Whiddon support this. The 
repetition of administrative changes results in the reallocation of resources to fulfil 
Department requirements previously adhered to. Additionally, small or new charities will 
require assistance to comply with requirements during this transitional period as they many 
not have a dedicated administration team.  

 




