
 

 
 

 
Dear Grant Recipient 

The Department of Social Services (the department) acknowledges you are 
working hard to stay open and move towards alternate service models to ensure 
Australians continue to be supported during the Coronavirus (COVID 19) outbreak. 
We appreciate your hard work during these challenging times. 

I am writing to you again to update you on further developments, following my 
previous email sent on Friday 20 March 2020. Some grant recipients have asked 
what may be deemed an ‘essential service’ given recent developments in respect 
to the Coronavirus (COVID-19). Please take into consideration any guidance 
offered by the Commonwealth and your relevant state or territory government. 
I understand some jurisdictions currently define what an ‘essential service’ is in 
legislation, while others are imminently working on defining it. The department 
understands there will be circumstances that are unique to your organisation that 
you will need to take into account. 

If you haven’t already, you should consider how your organisation might retain 
contact with clients if face-to-face services are no longer able to be delivered, 
for example by providing alternate methods of support such as by phone and 
online, or referrals to phone and web-based supports that may be available. 

We understand that advice provided by government regarding Coronavirus 
(COVID-19) is evolving daily and we ask you to keep up to date. We know many 
of you are doing this already. The latest Coronavirus (COVID 19) news, updates 
and advice from government agencies across Australia are available on the 
website www.australia.gov.au/. The department has developed some Frequently 
Asked Questions (FAQs) and you can find these on the Coronavirus (COVID-19) 
page of the department’s website www.dss.gov.au. The FAQs will be updated on 
a regular basis to ensure we are sharing relevant and useful information with you. 
Please ensure you look at the department’s website regularly to stay up to date. 

We are aware that with the possibility of school closures this may have a further 
impact on your staff availability. If you have any concerns about your organisation’s 
capacity to deliver the activities in your grant agreement, please contact your 
Funding Arrangement Manager to work with you to find a flexible solution. 

We understand that this is a difficult time for everyone and we are committed 
to working with you to determine the best possible solution for your organisation, 
clients and staff. 

Regards 

Liz Hefren-Webb 
Deputy Secretary 
Department of Social Services 
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