
 

 

 

 
 

Dear Grant Recipient 
  
As you would be aware COVID-19 (coronavirus) represents a significant 
challenge both in Australia and internationally.  
 
The programs and services you and your organisation deliver in partnership 
with the Department of Social Services (the department) will continue to play 
a critical role in supporting Australians during this difficult time. 

 
We would like to assure you that the department is committed to working with 
providers, peak bodies and key stakeholders as we anticipate and respond to 
the evolving challenges presented by COVID-19. 

 
Government information  

 
The Department of Health website is updated regularly with the most 
up-to-date public health information, prevention strategies and resources. A 
COVID-19 Health Information Hotline (phone 1800 020 080) is available 24 
hours a day, seven days a week.  
 
Additionally, the Healthdirect Hotline (phone 1800 022 222) is available if 
anyone in your organisation needs to speak to a registered nurse. The hotline 
is open 24 hours a day, 7 days a week. For information on the Australian 
Government’s economic response to COVID-19 visit The Treasury website. 
 
Working to find a solution 
 
The department continues to operate as normal and functions such as 
administering grants continue. This includes continuing to accept and assess 
grant applications for the small number of grant opportunities currently open. 
We also continue to offer grant agreements and manage the grants already in 
place.  
 
However, we are adapting our approach to the ongoing management of 
grants. This includes not pursuing outstanding Data Exchange reporting or 
acquittals. The department also supports flexibility in the use of grants where 
funding has been provided to cover a workshop, event, travel or similar, which 

https://www.health.gov.au/
tel:1800020080
tel:1800022222
https://treasury.gov.au/coronavirus


 

 

can no longer proceed due to current health advice. In this situation, funding 
may be used to cover non-refundable costs or the grant agreement may be 
extended to allow the event to be rescheduled and used as originally 
intended. To discuss your circumstances please contact your Funding 
Arrangement Manager. 
 
In the event that your organisation cannot operate either due to staffing 
impacts from COVID-19, or your sole clients or customers have been 
impacted, the department will work with you to consider other viable options. 
It’s important that services are in place throughout this period, where possible, 
but also standing ready to operate when this period of uncertainty is over. 
  
If you have any concerns about your organisation’s capacity to deliver 
activities in your grant agreement, please contact your Funding Arrangement 
Manager to work with you to find a flexible solution. 
 
If you are unable to contact your regular Funding Arrangement Manager, 
please contact the Community Grants Hub on 
support@communitygrants.gov.au, telephone 1800 020 283 (option 6) or TTY 
1800 555 677. 
 
Further advice will be provided as we consider concerns raised and 
appropriate actions from a department and whole-of-government perspective 
as the COVID-19 situation develops. 
 
Regards 
 
Liz Hefren-Webb 
Deputy Secretary 
Department of Social Services  
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