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David Dennis
Policy Evidence Branch Manager
Clearance Request
O Routine O Information only O URGENT

| PIC from National Disability Insurance Scheme (NDIS)

| 16/1/17

Action Officer Name:s22
Ph. Number:

For BM Clearance [ | ForBM Signature [0 7
Please attach "Sign Here" flags in relevant areas in the document - where appropriate:

SIINGY: i s -1 ——————

issues (to be completed by submi

NDIA have requested contact information from FOFMS under the National Disability Insurance Scheme Act 2013
(NDIS Act). Of the 17,000 records approximately 520 did not have telephone contact details listed.

Australian Disability Enterprises are responsible for updating records and this is not a mandatory field.

A PIC is required to extract the missing information from DHS (EDW).

The request has been made throughS22 in the Program Transition Branch (Australian Disability
Enterprises Section).
Included

e Summary of Request forms (A)

e PICinstrument (B) and

e Customer Reference Numbers (CRNS) (C)

B4 Approved [J Noted [0 Please discuss
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Social Security (Administration) Act 1999

Public Interest Certificate

I, David Dennis, Branch Manager, Policy Evidence Branch, Department of Social Services
make this instrument under paragraph 208(1)(a) of the Social Security (Administration) Act
1999.

Dated fb January 2017

LocseAnD
Aot b ;

A’oz‘fa—— Branch Manager, Policy Evidence Branch

Disclosure of information in the public interest

1 Commencement

This instrument takes effect on the day it is signed.

2 Certification
In accordance with:
(a) paragraph 208(1)(a) of the Social Security (Administration) Act 1999; and

(b) sections 7(1)(a-c) and 18A of the Social Security (Administration) Act 1999
(Public Interest Certificate Guidelines) (DSS) Determination 2015,

| certify that it is necessary in the public interest to disclose the information
mentioned in section 4 to a person mentioned in section 5 for the purpose
mentioned in section 3.
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3 Purpose for which information may be disclosed

To facilitate the transition of eligible participants into the National Disability Insurance
Scheme (NDIS), DSS has been requested to provide the personal contact information of
supported employees currently employed in Australian Disability Enterprises to the National
Disability Insurance Agency (the Agency). The Agency intends to use this information to
assess participant eligibility, to contact eligible participants and improve accessibility of the
NDIS for individuals.

4 Information able to be disclosed

Approximately 520 records had missing telephone contact details in the DSS Online Funding
Management System (known as FOFMs). Telephone contact details are not a mandatory
field and when creating records, Australian Disability Entreprises (ADEs) omitted a
percentage.

This infomation is now required through the Department of Human Services Enterprise Data
Warehouse (EDW) data source.

A list of 517 CRNS are provided and the primary telelpone numbers are required. ‘
Mobile
If no Mobile - Home number
If no Home number - Work phone number
- 5 Recipients of the information
s22

, Assistant Director and Actuary

The Sustainability Team — Actuarial and Reporting, National Disability Insurance Agency

6 Persons authorised to disclose the information

A person engaged in the administration of the social security law on bhehalf of the ‘
Commonwealth is authorised to obtain, record, disclose or use the information in ‘
accordance with this instrument.
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What is the purpose for the disclosure of the

information?

employees currently employed in Australian Disability Enterprises to the National Disability
Insurance Agency (the Agency). The Agency intends to use this information to assess
participant eligibility, to contact eligible participants and to improve the accessibility of the
NDIS for individuals. This information is requested and required in accordance with sections
55 to 57 of the National Disability Insurance Scheme Act 2013 (NDIS Act).

Who will be the recipient(s) of the protected

information?

N »Pmmmma::Enoonoﬂnuas»oamq
(7]

The Sustainability Team — Actuarial and Reporting, National Disability Insurance

Agency _

ABSOLUTE TESTS

Necessary Issues to Consider

Yes/No

Notes

Guidelines Section 7(1) (a)

The information cannot reasonably be
obtained from a source other than the
Department of Human Services
Department; and

Yes

Guidelines Section 7(1) (b)

The person to whom the information
will be disclosed has sufficient interest
in the information (i.e. genuine and
legitimate interest); and

Yes

Section 7(1) (¢)
The Secretary (Delegate) is satisfied
that the disclosure is for the purpose of

the relevant section(s) of the guidelines.

Yes
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Policy Case Background Attachment A

To facilitate the transition of eligible participants into the National Disability Insurance Scheme (NDIS), DSS has been requested to provide the
personal information of supported employees currently employed in Australian Disability Enterprises to the National Disability Insurance
Agency (the Agency). The Agency intends to use this information to assess participant eligibility, to contact eligible participants and to improve
the accessibility of the NDIS for individuals. This information is requested and required in accordance with sections 55 to 57 of the National
Disability Insurance Scheme Act 2013 (NDIS Act).

While DSS has been able to acquire the majority of this information through FOFMS, we have identified a percentage of clients that have not
had telephone contact details entered into FOFMS by ADEs. We have been advised by the Agency that telephone details are critical to the access

process and due to the number of ADEs and the limited time window we would like to explore the feasibility of acquiring this contact
information through DHS.
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ATTACHMENT C
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