
What is Voluntary Income 
Management (VIM)?
Voluntary Income Management (VIM) helps 
people meet ongoing needs for themselves 
and their family. Income management works by 
directing a proportion of certain income support 
and family assistance payments to ensure that 
they are spent on priority items such as food, 
housing, clothing and utilities.

If people are not currently on income 
management and receive a relevant income 
support and family assistance payment they can 
choose to participate in VIM. 

How does VIM work?
People who volunteer for income management 
have 50 per cent of their income support and 
family assistance payments income managed. 

Income management does not change the 
amount of payments a person receives. It 
just changes the way that they receive part of 
their payment. People participating in income 
management receive the balance of their 
payments in the usual way.

Income managed funds cannot be spent 
on alcohol, tobacco, pornographic material, 
gambling products and home-brew kits and 
concentrate.

People can spend their income managed 
money by organising direct payments to 
organisations such as stores, landlords, or utility 
providers, and by using the BasicsCard. 

All lump sum and advance payments are 
income managed at 100 per cent. 

How do people apply for VIM?
People who want to participate in VIM will  
need to talk to Centrelink to see if their 
payments can be income managed. If a person 
agrees to volunteer for income management, 
they must stay on VIM for at least 13 weeks and 
can cease income management at any time 
after 13 weeks.

What is the VIM  
incentive payment?
People on VIM may be eligible for a VIM 
incentive payment. For every 26 continuous 
weeks they remain on VIM a person receives 
$250. The VIM Incentive Payment is 100 per cent 
income managed and is automatically paid into 
the person’s income management account.

More information
To find out more visit families.fahcsia.gov.au, 
humanservices.gov.au or call 1800 132 594  
(for customers).

Disclaimer
The information contained in this publication is 
intended only as a guide. The information is accurate 
as at November 2012. If you use this publication 
after, please check with FaHCSIA that it is correct.
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