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Welfare Review Submission from the Mercy Foundation
BACKGROUND
The Mercy Foundation is an organisation committed to social justice and structural changes to create greater social equity and inclusion in the Australian community. 
The Mercy Foundation has a focus on ending homelessness and is interested in addressing its related causes and consequences. These include: affordable housing, poverty, family violence, social exclusion, mental illness, disability, addictions and brain injury. 
Whilst the Foundation makes this submission in response to some of the questions of the review, we have a particular interest in preventing and ending homelessness and so the focus of this submission is on reforms that may work to prevent welfare recipients from experiencing severe housing stress or homelessness.
Pillar One: Simpler and sustainable income support system
Changes to Australia’s income support system over time have resulted in unintended complexities, inconsistencies and disincentives for some people to work. Achieving a simpler and sustainable income support system should involve a simpler architecture, a fair rate structure, a common approach to adjusting payments, a new approach to support for families with children and young people, effective rent assistance, and rewards for work and targeting assistance to need.
Simpler architecture
Page 42 to 52 of the Interim Report considers the need for a simpler architecture for the income support system. The Reference Group proposes four primary payment types and fewer supplements.  The primary payment types proposed are: a Disability Support Pension for people with a permanent impairment and no capacity to work; a tiered working age payment for people with some capacity to work now or in the future, including independent young people; a child payment for dependent children and young people; and an age pension for people above the age at which they are generally expected to work.  
In shaping the future directions for a simpler architecture the Reference Group would like feedback on:
What is the preferred architecture of the payment system? 
Should people with a permanent impairment and no capacity to work receive a separate payment from other working age recipients?
How could supplements be simplified? What should they be?
What are the incremental steps to a new architecture?
	WE AGREE THAT A SIMPLER ARCHITECTURE FOR THE PAYMENT SYSTEM IS NEEDED - BUT THAT PEOPLE NEEDING TO LIVE LONG TERM ON INCOME SUPPORT AS OPPOSED TO A SHORT TERM CRISIS, SHOULD HAVE THIS ACKNOWLEDGED IN THEIR PAYMENT. THE RATE OF THAT PAYMENT NEEDS TO ENSURE THAT PEOPLE PERMANENTLY ON COMMONWEALTH INCOME SUPPORT  CAN LEAD A DIGNIFIED LIFE WITH ACCESS TO ADEQUATE HOUSING AND OTHER NECCESSITIES AS WELL AS AFFORD THEM THE OPPORTUNITY TO PARTICIPATE IN A MEANINGFUL COMMUNITY LIFE.



Fair rate structure
Page 55 to 60 of the Interim Report considers changes that could be considered to rates of payment for different groups. In shaping the future directions for a fairer rate structure the Reference Group would like feedback on:
How should rates be set, taking into account circumstances such as age, capacity to work, single/couple status, living arrangements and/or parental responsibilities?
	RATES SHOULD BE SET SO THAT THEY OFFER RECIPIENTS SOME DIGNITY. FOR EXAMPLE, THE CURRENT RATE OF NEWSTART IS COMPLETELY INADEQUATE FOR PEOPLE NEEDING TO PAY RENT AND BUY FOOD WHILE THEY ARE SEEKING WORK. IT IS WIDELY ACKNOWLEDGED THAT RENTS IN MOST CAPITAL AUSTRALIAN CITIES HAVE RISEN SIGNIFICANTLY OVER THE PAST DECADE. THE CURRENT RATE OF THE PAYMENT MAKES IT IMPOSSIBLE TO SUSTAIN HOUSING DURING A PERIOD OF UNEMPLOYMENT OR FOR SOMEONE WHO REQUIRES PAYMENTS FROM TIME TO TIME DUE TO THE CASUAL NATURE OF THEIR EMPLOYMENT. WE ALSO KNOW THAT THE EMPLOYMENT MARKET HAS BEEN INCREASINGLY CASUALISED OVER THE PAST TWO DECADES.
INABILITY TO SUSTAIN HOUSING DUE TO POVERTY IS THE PRIMARY REASON FOR HOMELESSNESS IN AUSTRALIA. IT IS NOW ALSO WIDELY UNDERSTOOD THAT THE COST OF ASSISTING PEOPLE AFTER THEY ARE MADE HOMELESS CAN BE SIGNIFICANT. TEMPORARY ACCOMMODATION, FUNDED BY THE FEDERAL AND STATE GOVERNMENTS, IS AN ADDED AND EXPENSIVE WAY OF ASSISTING PEOPLE AFTER THEY ARE MADE HOMELESS. PREVENTION WOULD BE CHEAPER. ONCE SOMEONE (OR A FAMILY) IS HOMELESS, THE ABILITY TO LOOK FOR AND FIND WORK IS MADE MUCH MORE DIFFICULT.
THE DISABILITY SUPPORT PENSION MUST TAKE ACCOUNT OF SERIOUS HEALTH CONDITIONS WHICH MAKE IT IMPOSSIBLE FOR SOME INDIVIDUALS TO WORK FOR A PERIOD OF TIME, BUT NOT NECESSARILY PERMANENTLY. MANY CHRONIC CONDITIONS HAVE ACUTE PERIODS WHICH PRECLUDE PEOPLE FROM WORKING (FOR EXAMPLE - SOME MENTAL ILLNESSES). PEOPLE THAT HAVE A LIFE LONG PATTERN OF WELLNESS AND PERIODS OF ILLNESS ARE AT RISK OF LOSING HOUSING (AND OTHER THINGS) WHEN THEY ARE UNABLE TO EARN A LIVING THROUGH WORK. THERE NEEDS TO BE A SYSTEM THAT ALLOWS PEOPLE IN THAT CATEGORY TO RECEIVE A DISABILITY PENSION FOR THE DURATION OF A RELAPSE AND REHABILITATION. 
NO ADULT UNDER 25 (UNLESS THEY ARE CLEARLY SEVERELY AND PERMANENTLY DISABLED) SHOULD BE ELIGIBLE FOR THE DISABILITY PENSION. SIGNIFICANT EFFORT AND RESOURCES SHOULD BE PUT INTO ENSURING THAT YOUNG PEOPLE WHO HAVE A SERIOUS ILLNESS OR NON PERMANENT DISABILITY CAN COMPLETE EDUCATION OR TRAINING PROGRAMS WHICH WILL PLACE THEM IN GOOD STEAD TO PARTICIPATE IN EMPLOYMENT OVER THE LONGER TERM. FOR EXAMPLE, IT IS WIDELY RECOGNISED THAT FIRST EPISODES OF SERIOUS MENTAL ILLNESS TEND TO STRIKE YOUNG PEOPLE BETWEEN THE AGES OF 17 AND 25. THE AGES WHEN ALL YOUNG PEOPLE ARE COMPLETING EDUCTION OR TRAINING AND EMBARKING ON THEIR LIVES. EFFORT NEEDS TO BE PUT INTO NOT JUST TREATING THE ILLNESS, BUT ENSURING THOSE YOUNG PEOPLE HAVE ACCESS TO LONG TERM REHABILITATION AND THEN EDUCTION/TRAINING/WORK SKILLS TO GET THEM BACK ON TRACK.



Common approach to adjusting payments
Page 60 to 64 of the Interim Report considers a common approach to adjusting payments to ensure a more coherent social support system over time. In shaping the future directions for a common approach to maintaining adequacy the Reference Group would like feedback on:
What might be the basis for a common approach to adjusting payments for changes in costs of living and community living standards?
	ONCE ALL PAYMENTS HAVE BEEN RE-SET AT A REALISTIC RATE, THEY SHOULD BE ADJUSTED IN LINE WITH THE CPI AND REGULARLY TAKE ACCOUNT OF WAGE RISES AND HOUSING COSTS IN THE GENERAL COMMUNITY.



Support for families with children and young people
Page 65 to 68 of the Interim Report considers how the payments could be changed to improve support to families with children and young people. In shaping the future directions for support for families with children and young people the Reference Group would like feedback on:
How can we better support families with the costs of children and young people to ensure they complete their education and transition to work? 
In what circumstances should young people be able to access income support in their own right?
	IT IS ESSENTIAL TO HAVE A SYSTEM THAT IS ABLE TO DIFFERENTIATE BETWEEN DEPENDENT YOUNG PEOPLE WHO ARE ABLE TO ACCESS ADEQUATE SUPPORT FROM THEIR FAMILIES AND THOSE WHO HAVE NO FAMILIES OR FAMILIES THAT ARE UNABLE TO SUPPORT THEM. ANY AUSTRALIAN CITIZEN AGED OVER 21 OR OLDER MUST BE CONSIDERED INDEPENDENT OF PARENTAL SUPPORT. YOUNG PEOPLE AGED 16-21 COULD WHO DO NOT HAVE ANY FAMILY OR A FAMILY CAPABLE OF SUPPORTING THEM HAVE A RIGHT TO COMMMONWEALTH INCOME SUPPORT AT A LEVEL THAT IS ABLE TO SUPPORT THEM TO PAY FOR RENT, FOOD AND EDUCATIONAL EXPENSES.



Effective rent assistance
Page 68 to 71 of the Interim Report considers Rent Assistance and suggests a review to determine the appropriate level of assistance and the best mechanism for adjusting assistance levels over time. In shaping the future directions for Rent Assistance the Reference Group would like feedback on:
How could Rent Assistance be better targeted to meet the needs of people in public or private rental housing?
	CURRENT RATES OF RENT ASSISTANCE ARE INADEQUATE AND HAVE NOT KEPT PACE WITH THE INCREASE IN PRIVATE RENTALS – ESPECIALLY IN AUSTRALIA’S CAPITAL CITIES. AS PREVIOUSLY MENTIONED, SIGNIFICANT HOUSING STRESS CREATES HOMELESSNESS AND HOMELESSNESS COMES AT SIGNIFICANT COST TO THE GOVERNMENT AND THE COMMUNITY. IT IS ESTIMATED THAT THE COST OF SERVICING AN INDIVIDUAL WHO IS HOMELESS (USE OF EMERGENCY ACCOMMODATION; EMERGENCY HEALTH SERVICES; PUBLIC SPACE MANAGEMENT ETC COULD COME AT A COST OF $35,000 PER PERSON ANNUALLY – OR $670 PER PERSON PER WEEK). IT IS IN EVERYONE’S BEST FINANCIAL INTEREST TO PREVENT HOMELESSNESS.
HOUSING STRESS AMONGST WELFARE RECIPIENTS MIGHT BE MITIGATED BY ENSURING THAT RENT ASSISTANCE IS ALSO LINKED TO OVERALL RENTAL INCREASES AND NOT SIMPLY TO THE CPI. IF A RECIPIENT IS RENTING CONSIDERATION COULD ALSO BE GIVEN TO PAYING RENT (WHICH WOULD INCLUDE RENT ASSISTANCE AND THE RELEVANT % OF THE BENEFIT OR PENSION) DIRECTLY TO THE LANDLORD. 



Rewards for work and targeting assistance to need
Page 72 to 78 of the Interim Report considers changes to means testing for improved targeting to need and better integration of the administration of the tax and transfers systems to improve incentives to work. In shaping the future directions for rewards for work and targeting assistance to need the Reference Group would like feedback on:
How should means testing be designed to allow an appropriate reward for work? 
At what income should income support cease?
What would be a simpler, more consistent approach to means testing income and assets?
	INCOME SUPPORT SHOULD CEASE ONCE SOMEONE IS IN EMPLOYMENT THAT PAYS A LIVING WAGE. UNFORTUNATELY, THE INCREASED CASUALISATION OF THE EMPLOYMENT MARKET MAKES THIS DIFFICULT AND THERE IS NOW LESS JOB CERTAINTY FOR MANY IN BOTH SKILLED AND UNSKILLED WORK. THE COMMONWEALTH SHOULD COSIDER WORKING WITH EMPLOYERS TO ADDRESS THIS SITUATION – THERE MAY BE POLICY LEVERS TO ENCOURAGE ORGANISATIONS TO PROVIDE GREATER JOB CERTAINTY.
CLARIFYING THE AMOUNT OF PAY WHICH REPRESENTS A REALISTIC ‘LIVING WAGE’ WOULD ALSO ASSIST WITH SIMPLER MEANS TESTING. THE COMMONWEALTH SHOULD NOT NEED TO PROVIDE INCOME SUPPORT ABOVE THIS AMOUNT.


Pillar Two: Strengthening individual and family capability
Reforms are needed to improve lifetime wellbeing by equipping people with skills for employment and increasing their self-reliance. To strengthen individual and family capability changes are proposed in the areas of mutual obligation, early intervention, education and training, improving individual and family functioning and evaluating outcomes.
Mutual obligation
Page 80 to 85 of the Interim Report considers more tailored and broadening of mutual obligation and the role of income management. In shaping the future directions for mutual obligation the Reference Group would like feedback on:
How should participation requirements be better matched to individual circumstances? 
How can carers be better supported to maintain labour market attachment and access employment? 
What is the best way of ensuring that people on income support meet their obligations?
In what circumstances should income management be applied?
	THE MERCY FOUNDATION HAS SOME CONCERN ABOUT THE VALUES WHICH SEEM TO BE INFORMING THE CURRENT REVIEW. THERE ARE SOME CRITICAL ASSUMPTIONS ABOUT THOSE IN RECIEPT OF INCOME SUPPORT. A SOCIAL JUSTICE, RIGHTS BASED APPROACH THAT IS BASED ON ‘SHARED RESPONSIBILTY’ RATHER THAN ‘MUTUAL OBLIGATION’ COULD PRODUCE SOME DIFFERENT ASSUMPTIONS. PEOPLE RESPOND TO THE WAY IN WHICH THEY ARE TREATED. A PATERNLISTIC APPROACH BASED ON ASSUMPTIONS OF RELUCTANCE TO PARTICIPATE IN WORK AND SANCTIONS WHEN RULES ARE BROKEN DOES LITTLE MORE THAN INFANTILISE RECIPIENTS AND JUSTIFY THE ORIGINAL ASSUMPTIONS. ENCOURAGING SHARED RESPONSIBILITY FOR EDUCATIONAL, TRAINING AND WORK OUTCOMES PLACES RESPONSIBILITY NOT JUST ON THE INDIVIDUAL BUT ALSO ON THE DEPARTMENTS AND ORGANISATIONS WHO ARE ALSO PARTICIPANTS IN THIS PROCESS. IF THE APPROACH IS BASED ON ASSUMPTIONS OF HUMAN CAPACITY AND WILLINGNESS - THEN DIFFERENT RESULTS COULD BE EXPECTED. 
INCOME MANAGEMENT WOULD BE NECCESARY IN SITUATIONS WHERE THERE IS CLEAR EVIDENCE THAT PEOPLE ARE UNABLE TO MANAGE THEIR OWN FINANCIAL AFFAIRS. IN NSW THESE DECISIONS ARE MADE BY THE GUARDIANSHIP TRIBUNAL. SUCH TRIBUNALS MAKE THOSE DECISIONS ACCORDING TO A LEGAL FRAMEWORK AND BASED ON EVIDENCE AND THE PERSON CONCERNED HAS THE RIGHT TO BE ADEQUATELY REPRESENTED. IT IS NOT CLEAR WHY THE FEDERAL GOVERNMENT NEEDS TO REPLICATE THAT PROCESS. IF THE FEDERAL GOVERNMENT DOES BELIEVE THEY NEED TO UDERTAKE SUCH ACTIONS THEN THE SAME PRINCIPLES OF NATURAL JUSTICE AND DUE PROCESS SHOULD APPLY.



Early intervention
Page 85 to 88 of the Interim Report considers risked based analysis to target early intervention and investment and targeting policies and programmes to children at risk. In shaping the future directions for early intervention the Reference Group would like feedback on:
How can programmes similar to the New Zealand investment model be adapted and implemented in Australia?
How can the social support system better deliver early intervention for children at risk?
	NO COMMENT



Education and Training
Page 89 to 90 of the Interim Report considers the need for a stronger focus on foundation skills in both schools and vocational education and training, and on transitions from school to work. In shaping the future directions for education and training the Reference Group would like feedback on:
What can be done to improve access to literacy, numeracy and job relevant training for young people at risk of unemployment?
How can early intervention and prevention programmes more effectively improve skills for young people?
How can a focus on ‘earn or learn’ for young Australians be enhanced?
	WHILST THIS APPROACH IS NOT WITHOUT MERIT, IT WILL BE VERY DIFFICULT TO IMPLEMENT. THE GOVERNMENT MAY HAVE SOME CONTROL OF EDUCATION AND TRAINING OPPORTUNITIES, BUT IT HAS FAR LESS CONTROL OVER EMPLOYMENT OPPORTUNITIES. THERE IS CONCERN THAT VALUABLE AND SCARE RESOURCES COULD BE WASTED ON PUTTING YOUNG PEOPLE THROUGH MULTIPLE AND CONSECUTIVE TRAINING PROGRAMS WHEN THE EMPLOYMENT OPPORTUNITIES DON’T ACTUALLY EXIST. IT IS NOT UNREASONABLE THAT SOME YOUNG PEOPLE HAVING COMPLETED ATRAINING OR EDUCATIONAL PROGRAM MAY TAKE MONTHS TO FIND A JOB. BEING REQUIRED TO UNDERTAKE ANOTHER TRAINING PROGRAM SEEMS WASTEFUL AND COULD MAKE IT UNNECCESARILY DIFFICULT TO SPEND ADEQUATE TIME SEARCHING FOR WORK. 


Improving individual and family functioning
Page 90 to 93 of the Interim Report considers cost effective approaches that support employment outcomes by improving family functioning and the provision of services especially to people with mental health conditions to assist them to stabilise their lives and engage in education, work and social activities. In shaping the future directions for improving individual and family functioning, the Reference Group would like feedback on:
How can services enhance family functioning to improve employment outcomes?
How can services be improved to achieve employment and social participation for people with complex needs?
	PEOPLE WITH COMPLEX NEEDS MAY REPRESENT UP TO 10% OF THE POPULATION (AND BY DEFINITION ARE LIKELY TO BE OVER-REPRESENTED IN THE POPULATION OF INCOME SUPPORT RECIPIENTS). CARE SHOULD BE TAKEN TO IDENTIFY THOSE PEOPLE AND OFFER INTENSIVE SUPPORT.



Evaluating outcomes
Page 93 of the Interim Report considers improved monitoring and evaluation of programmes aimed at increasing individual and family capability to focus on whether outcomes are being achieved for the most disadvantaged. In shaping the future directions for evaluating outcomes the Reference Group would like feedback on:
How can government funding of programmes developing individual and family capabilities be more effectively evaluated to determine outcomes?
	THIS REQUIRES AN INDEPENDENT AND EVIDENCE BASED APPROACH. A MONITORING FRAMEWORK WHICH WILL OPERATE LONG TERM AND MEASURE SHORT TERM PROGRESS AS WELL AS LONG TERM RESULTS. THERE NEEDS TO BE SOME CAPACITY TO MODIFY APPROACHES BASED ON THIS INFORMATION.




Pillar Three: Engaging with employers
Employers play a key role in improving outcomes for people on income support by providing jobs. Reforms are needed to ensure that the social support system effectively engages with employers and has an employment focus. These reforms include making jobs available, improving pathways to employment and supporting employers.
Employment focus – making jobs available
Page 95 to 100 of the Interim Report considers what initiatives result in businesses employing more disadvantaged job seekers. In shaping the future directions for making jobs available the Reference Group would like feedback on:
How can business-led covenants be developed to generate employment for people with disability and mental health conditions?
How can successful demand-led employment initiatives be replicated, such as those of social enterprises?
	THERE IS NOW SOME COMPELLING EVIDENCE (OF 2 DECADES AND MORE) THAT EMPLOYERS ARE NOT WIDELY EMPLOYING PEOPLE WITH DISABILITY. THIS GROUP STILL HAS A HIGH UNEMPLOYMENT RATE. IT IS A SAD FACT, BUT IT LOOKS LIKE THE ‘MARKET’ WILL NOT FIX THIS ON ITS OWN. THE IDEA OF GREATER EMPHASIS ON ENCOURAGING SOCIAL ENTERPRISES WHICH ARE IMPLEMENTED QUITE DELIBERATELY TO EMPLOY PEOPLE WHO ARE NOT BEING EMPLOYED ELSEWHERE IS A SOLID ONE. THE COMMONWEALTH COULD CONSIDER AN ENHANCED FUNDING PROGRAM TO CREATE ADDITIONAL SOCIAL ENTERPRISES THROUGHOUT AUSTRALIA.



Improving pathways to employment
Page 101 to 107 of the Interim Report considers the different pathways to employment for disadvantaged job seekers such as vocational education and training and mental health support models. In shaping the future directions for improving pathways to employment the Reference Group would like feedback on:
How can transition pathways for disadvantaged job seekers, including young people, be enhanced?
How can vocational education and training into real jobs be better targeted?
How can approaches like Individual Placement and Support that combine vocational rehabilitation and personal support for people with mental health conditions be adapted and expanded?
	AS PREVIOUSLY MENTIONED, SIGNIFICANT RESOURCES AND TIME NEED TO BE EXPENDED ON YOUNG PEOPLE WITH FIRST EPISODE PSYCHOSIS TO GET THEM BACK ON TRACK AND INTO EMPLOYMENT.  



Supporting employers
Page 108 to 110 of the Interim Report considers what can be done to support employers employ more people that are on income support including better job matching, wage subsidies and less red tape. In shaping the future directions for supporting employers the Reference Group would like feedback on:
How can an employment focus be embedded across all employment and support services?
How can the job services system be improved to enhance job matching and effective assessment of income support recipients?
How can the administrative burden on employers and job service providers be reduced?
	NO COMMENT – THE MERCY FOUNDATION DOES NOT HAVE AN ADEQUATE UNDERSTANDING OF HOW THE CURRENT EMPLOYMENT SUPPORT SYSTEM WORKS.



Pillar Four: Building community capacity
Vibrant communities create employment and social participation for individuals, families and groups. Investments by government, business and civil society play an important role in strengthening communities. Also, access to technology and community resilience helps communities build capacity. Building community capacity is an effective force for positive change, especially for disadvantaged communities.
Role of civil society
Page 112 to 116 of the Interim Report considers the role of civil society in building community capacity. In shaping the future directions for the role of civil society the Reference Group would like feedback on:
How can the expertise and resources of corporates and philanthropic investors drive innovative solutions for disadvantaged communities?
How can the Community Business Partnership be leveraged to increase the rate of philanthropic giving of individuals and corporates?
How can disadvantaged job seekers be encouraged to participate in their community to improve their employment outcomes?
	A CIVIL SOCIETY ALSO HAS A CIVIL GOVERNMENT THAT ENSURES SYSTEMIC RESPONSES TO COMPLEX SOCIAL PROBLEMS. THE ROLE OF PHILANTHROPY AND CORPORATES CAN ONLY EVER BE TO SUPPORT PARTICULAR PROJECTS AND INNOVATIONS. AN ADD-ON OR ENHANCEMENT TO ANY EXISTING CIVIL FRAMEWORK. 



Role of government
Page 116 to 120 of the Interim Report considers the role of government in building community capacity. In shaping the future directions for the role of government the Reference Group would like feedback on:
How can community capacity building initiatives be evaluated to ensure they achieve desired outcomes?
How can the income management model be developed to build community capacity?
	IT IS DIFFICULT TO MEASURE INCREASED COMMUNITY CAPACITY. SOMETIMES THE RESULTS OF COMMUNITY DEVELOPMENT WON’T BE CLEAR FOR MANY YEARS. IT WILL ALSO DEPEND ON THE CAPACITIES TRYING TO BE DEVELOPED. IT IS SUGGESTED THAT THE GOVERNMENT UNDERTAKE A REVIEW OF CURRENT EVIDENCE AND ENSURE THAT A SEPARATE MONITORING MECHANISM BE ESTABLISHED.
AN INCOME MANAGEMENT MODEL CAN NEVER BUILD COMMUNITY CAPACITY, GIVEN THAT IT IS BASED ON THE ASSUMPTION THAT PEOPLE/COMMUNITIES ARE UNABLE TO MANAGE THEIR OWN AFFAIRS. IF THAT IS IN FACT THE DECISION THAT IS MADE THEN A FRAMEWORK FOR UNDERSTANDING IF INCREASED CAPACITY HAS BEEN ESTABLISHED WILL BE REQUIRED. NEEDLESS TO SAY, DEMONSTRATING EVIDENCE FOR AN INCREASED CAPACITY (GIVEN RESPONSIBILITY FOR MANAGEMENT HAS BEEN REMOVED) WILL BE DIFFICULT UNDER THESE CIRCUMSTANCES.



Role of local business
Page 121 to 123 of the Interim Report considers the role of local business in building community capacity. In shaping the future directions for the role of local business the Reference Group would like feedback on:
How can communities generate opportunities for micro business to drive employment outcomes?
How can mutuals and co-operatives assist in improving the outcomes for disadvantaged communities?
	NO COMMENT



Access to technology
Page 124 to 125 of the Interim Report considers access to affordable technology and its role in building community capacity. In shaping the future directions for access to technology the Reference Group would like feedback on:
How can disadvantaged job seekers’ access to information and communication technology be improved?
	WE NOW LIVE IN ONLINE WORLD AND ACCESS TO THE INTERNET IS AS ESSENTIAL TO COMMUNITY PARTICIPATION AS A RANGE OF VERY BASIC NEECESSITIES THAT WE NOW TAKE FOR GRANTED. CONSIDERATION COULD BE GIVEN TO THE DEVELOPMENT OF A TECHNOLOGY VOUCHER WHICH SUBSIDISES COMPUTER AND INTERNET ACCESS IN A SIMILAR WAY THAT THE HEALTH CARE BENEFITS CARD DOES FOR HEALTH CARE. 




Community Resilience
Page 125 to 126 of the Interim Report considers how community resilience can play a role in helping disadvantaged communities. In shaping the future directions for community resilience the Reference Group would like feedback on:
What strategies help build community resilience, particularly in disadvantaged communities?
How can innovative community models create incentives for self-sufficiency and employment?
	THIS IDEA NEEDS MORE FLESHING OUT. HOW ARE SOME COMMUNITIES CURRENTLY DEMONSTRATING THEIR LACK OF RESILIENCE? HOW ARE SOME COMMUNITIES DEMONSTRATING THEIR RESILIENCE? WHAT IS HAPPENING IN THOSE MORE SUCCESSFUL COMMUNITIES THAT COULD BE REPLICATED IN OTHER COMMUNITIES?
IT WILL BE ESSENTIAL TO ALSO LOOK AT THE ROLE THAT SOME CORPORATIONS ARE PLAYING IN COMMUNITY LIFE. FOR EXAMPLE, SOME TOWNS NEAR MINING DEVELOPMENTS HAVE HAD AN EXPONENTIAL INCREASE IN HOUSE PRICES AND RENTALS – BECAUSE OF INCREASED DEMAND FOR HOUSING. WHEN THIS HAPPENS, PEOPLE WITH LONG TERM TIES TO THOSE COMMUNITIES MAY BE PRICED OUT. THIS CAN LEAVE SOME COMMUNITIES WITH ‘TEMPORARY’ COMMUNITY MEMBERS WHO MAY HAVE LESS LONG TERM COMMITMENT TO THE AREA. 
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